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EAAAAA: YITHPEZIEZ THAEDPQNIKO'Y KENTPOY
AEITOYPI'IA KENTPOY ENIKOINQN'IAZ

Mpoknpuén ouupaong A cUPPBaCNG TTAPAXWPENONG — TUTTOTTOINUEVO KABEGTWG

1 Ayopaotri¢

1.1 Ayopaorig
Ermionun ovouacia: Opyaviouég Alaxeipiong kai Avamruéng MoAimoTikwy MNopwv (O.A.AT1.)
Nouikn popen ayopaotn: Opyavioudg dnuociou dikaiou TTou TEAET UTTO TOV EAEYXO APXNG TNG KEVTPIKAG KUBEPVNONG
Apacotnpidtnra 1n¢ avabérouaas apxng: Avayuxr], TTOMTIoHOG Kal Bpnokeia

2 Aiadikaaoia

2.1 Aiadikaoia
TitAog: Aeitoupyia Kévtpou ETikoivwviag
lMeprypapn: Aeitoupyia Kévrpou ETikoivwviag yia Tnv Tapoxr uttnpeoiwy ThAepwvikou kévipou (Call Center) yia
EMOKETITEG Kal XproTeg Tou HAekTpovikoU Eiaitnpiou (e-Ticketing), oe ApxaioAoyikoug Xwpoug, Mouacia kal Mvnueia
AvayvwplioTiké diadikaoiag: b030e030-e480-4517-91dc-99413aedc55e
Eowrepikd avayvwpioTikd: Call Center
Eido¢ diadikaciag: AvoIKTA
KUpia xapaktnpioTikd ¢ d1adIKaoiag: avoiXToG dNUOCIOG NAEKTPOVIKOG dIaywVIouog

2.1.1 Zkomog
Xapakripag¢ 1n¢ ouuBacns: YTTNpeaieg
Kupia raéivéunon (cpv): 64214200 YTrnpeaieg TNAEQWVIKOU KEVTPOU
lMpdobern taéivounon (cpv): 64216200 YTNpeaieg NAEKTPOVIKAG TTANPO@OPNONG
lMp6o6etn raéivounon (cpv): 64216000 YTnpeaieg NAEKTPOVIKWY UNVURATWY Kal TTANPOQOPIWY

2.1.3 Adia
Exrniuwpevn aéia xwpic PriA: 240 000 EUR

2.1.4 I'svikég TAnpo@opiss
H ev Adyw akupwBcioa n avemtuxng diadikaoia 1y maprida 6a dpouoAoynbei ek véou
Nouikn Baon:
Odnyia 2014/24/EE

2.1.6 Adyor amokAgiouou
Apeon 1 EUUECN GUUUETOXN OTNV KATAPTION TNG TTapouoag diadikagiag ouvayng ouppBaocng: BAEME INA TO ZYNOAO
TON AOIQN AMOKAEIZMQOY TO APOPO 2.2.3 THX AIAKHPY=HZX

4 Ouada mapriowv

4.1 AvayvwpioTiko ouddag: GLO-0001
lMepiAauBavoueves maprideg: LOT-0001 LOT-0001
TitAog: Call Center
MMeprypapn: «Nermoupyia Kévrpou Emmikoivwviag yia Tnv TTapoxn utrnpeciwv TNAEQwvikou kévipou (Call Center)
yIa ETTIOKETTITEG Kal XprioTeg Tou HAekTpovikoU Eioitnpiou (e-Ticketing), oe Apxaiodoyikoug Xwpoug, Mouocgia kai
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Mvnpueia», GUVOANIKAG EKTIHWHEVNG agiag oupTTEPIAaUBavoEVOU Tou SIKAIWPATOG TNG TTpoaipeong, €240.000,00,

pn epiAapBavopévou PrA 24%, (Mpoudtroloyiopog pe GriA: €297.600,00, OMA: €57.600,00). H mpog avdaBeon
UTTNPETIa KATATAOOETAI OTOV GKOAOUBO KwdIKO Tou Koivou Aeggihoyiou Anpociwv ZuppBdoewv: CPV: 64214200-1
«YTnpeoicg TNAeQwvIKoU kévipou» CPV: 64216200-5 «Y1npeaieg NAekTpovIKAG TTANpopdpnons» CPV: 64216000-3
«YTINPETieg NAEKTPOVIKWY UNVUNATWY Kal TTANPOo@opIwv» To CUPBATIKG AVTIKEINEVO TNG TTapouoag AlakApuéng dev
utrodlaipeital o€ TuAPaTa.

Eowrepikd avayvwpioTikd: MNapoxn Yrnpeoiwv

4.1.3 Kpirijpia ava@song
Kpithipio:
Eido¢: MoiétnTa
Tepiypaqpn: Kpithpio avdBeong cival N TTAEOV GUPQEPOUCA aTTO OIKOVOMIKA AtToyn TTpoo@opd BAaacel BEATIOTNG
oxéong oIéTNTAG - TIMAG.

5 Maprida

5.1 Texviké¢ AvayvwpioTik6¢ Kwdikog lMapridag: LOT-0001
TitAog: Call Center
leprypapn: Avoiktd AigBvr) HAekTpovikd Alaywviouo dvw Twv opiwv, péow Tou EBvikoU ZuoTtrpatog HAEKTpoVIKWYV
Anuoociwv 2upBdocwyv (E.Z.H.AH.Z.), yia Tnv uttnpeoia pe TiTAo «Aeiroupyia Kévtpou ETTIKoIvwviag yia Tnv Tapoxr
uTTNEETIWV TNAEPWVIKOU KEvTpou (Call Center) yia €TTIOKETTTEG Kal XPrioTeG Tou HAekTpovikou Elgitnpiou (e-
Ticketing), oe ApxaioAoyikoUg Xwpoug, Mouaoeia kal Mvnuegia», CUVOAIKAG EKTIHWHEVNG agiag cuuTTEpIAaUBavouévou
ToUu SIKQIWPATOG TNG TTpoaipeang, €240.000,00, un epidauBavouévou OMA 24%, (MpoltroAoyioudg pe GriA:
€297.600,00, ®I1A: €57.600,00). H rpog avdBean uttnpecia katatdooeTal GTov akOAouBo Kwdiké Tou Koivou
Ae€lhoyiou Anuociwv ZupBdocwv: CPV: 64214200-1 «YTnpeaieg TNAEPWVIKOU kévipou» CPV: 64216200-5
«YTINPeaieg NAEKTPOVIKNG TTANpo®dpnong» CPV: 64216000-3 «YTINPETieg NAEKTPOVIKWY JNVUPATWYV Kal
TTANpo@opIwv» To cuupaTikd avTiKeigevo TnNG TTapouaag Alakrpuéng dev uttodiaipeital o€ TUAPaTa
Eowrepiké avayvwpiartiko: 01

5.1.1 Zxomoég
Xapakripag¢ 1n¢ ouuBacns: YTrNpeaieg
Kopia raéivéunon (cpv): 64214200 YTrnpeaieg TNAEQWVIKOU KEVTPOU
lMpdobern taéivounon (cpv): 64216200 YTNpeaieg NAEKTPOVIKAG TTANPO@OPNONG
lMp606etn raéivounon (cpv): 64216000 YTrnpeaieg NAEKTPOVIKWY UNVURATWY Kal TTANPOQOPIWY

5.1.3 Exripywpuevn didpkeia
AAAn diGpkeia: AyvwoTog

5.1.5 Adia
Exripwpevn aéia xwpic @r1A: 240 000 EUR

5.1.6 'evikég mAnpogopiss
Kar’ ammokAeIoTIKOTNTA OUUUETOXN: AEV TTAPAXWPEITAI CUPMPETOXH.
‘Epyo dnuéoiwv cuuBdocwy TTou dgv xpnuaTtodorteital amoé Ta Taueia tng EE
H dnudoia ouuBacn kaAUmTeTal aimo 1 cupQwvia yia Tis dnuoaoies ouuPaceis (2A2)

5.1.9 Kpiripia smiAoyng
Kpirnpio:
Eido¢: KataAAnASTNTa yIa TNV AOKNON TNG ETTAYYEAUATIKNG OPaaTNPIOTNTOG
Ovouaocia: BAEMNE APOPO 2.2.4 THZ AIAKHPY=HX
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lMepiypapn: BAEIMNE APOPO 2.2.4 THX AIAKHPY=HZ
Xpnon autou Tou KpiTnpiou: XpnolyoTroigiTal

Kpirhpio:
Eido¢: OikovouIKn Kal XpnuatodoTIKr ETTAPKEIQ
Ovouacia: BAEMNE APOPO 2.2.5 THZ AIAKHPY=HX
lepiypapn: BAEINE APOPO 2.2.5 THXZ AIAKHPY=HZ
Xprion autou Tou KpiTnpiou: XpnoIUoTToIEiTal

Kpithipio:
Eido¢: Texvikn kal eTTayyeApaTikr iIkavétnTta
Ovopagia: BAETE APOPO 2.2.6 THX AIAKHPY=HX
lepiypapn: BAEINE APOPO 2.2.6 THX AIAKHPY=HZ
Xpnon autou Tou KpiTnpiou: XpnolWoTrolgiTal

5.1.10 Kpitripia avdaBeong
Kpirrpio:
Eido¢: MoiétnTa
lepiypapn: Kpimpio avadeong givail n TTAEOV CUPQEPOUCA aTTO OIKOVOMIKR ATToyn TTpoo@opd Bacel BEATIOTNG
ox€ong moIdTNTAG - TIMAG.

5.1.11 Eyypaga dnuociwv cuuBacswv
FAwoaec aric omoigg eivai emonuwe diabéoiua 1a Eyypapa tns onuoaiac auuBaong: eAANVIKA
AiguBuvan Twv gyypdpwv TnS dnuoéoiag auuBaocng: www.promitheus.gov.gr,

5.1.12 Opoi dnuociwv ocuupBacswv
Opor utrooArc:
HAekTpovikn utmtoBoAn: YTTOXPEWTIK)
AievBuvan yia urooAn: www.promitheus.gov.gr
lMwaooeg aric omroieg pumopouv va utrofBAnBoUv o1 TTPOCPOPES ) Of AITHOEIS CULLETOXNS: EAANVIKA
HAekTpoviko¢ kardAoyog: Aev eITPETTETAI
lMapaAdayég: Aev emiTpétreTal
lMpoBeoyia mapalafns rwv mpoogopwyv: 2024-05-15+03:00 15:00:00+03:00
lMpoBeouia uéxpr Tnv orroia n MPoaeopd mpémel va mapaucivel o€ 1oxu: 12 MONTH
Opor tng ouuBaong:
Opor oxerika pe v ektéAeon e oouBacng: 4.3. Opol ekTéAeons TNG oUPPacng
HAekTpovikn TiuoAdynon: EmiTpémeTal
Oa xpnaiuorroinBei nAeKTpoVIKN TTapayyelia: vai
Oa xpnoiuotroinBei NAEKTPOVIKN TTAnpwun: vai

5.1.15 Texvikég
2uppwvia-tAaioio:
Kauia cupgwvia-trAaiclo
lMAnpogopies oxetika pe 10 duvauiké auaTnUa ayopwy:
Kavéva duvapiké aloTnua ayopwy

5.1.16 lMepairépw mAnpoopisg, diapuscoAdapnaon kai Tpooeuyn
Opyaviouog mpoapuyng: Opyavioudg Alaxeipiong kai AvarTugng MoAimoTikwy MNépwv (O.A.A.I.)
Opyaviguég mapoxns mepIocoTeEpWY TANPOoQopIwY Twv diadikaciwy Tpoaeuyngs: Opyavioudg Alaxeipiong Kai
AvaTrrtugng MoAmoTtikwy Moépwv (O.A.A.T.)

8 Opyaviouoi
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8.1 ORG-0001
Emionun ovouaaia: Opyaviouég Alaxeipiong kair Avarrruéng MoAmoTikwy MNopwv (O.A.AT1.)
ApiBuog karaxwpiong: OAAT
Tayudpouikn dicuBuvon: EA. BeviZéhou 57
[16An: ABAva
Tayudpouikds kwodikag: 10564
Ymodiaipeon xwpag (NUTS): Kevipikog Touéag ABnvwy (EL303)
Xwpa: EANGSa
lMpdowrtro emkovwviag: YtreuBuvog MNMpopndeiwv
Email: info@tap.gr
TnAépwvo: +302103722500
®aé: +30 210 3722500
HAektpovikry dietBuvon: www.tap.gr
TeAik6 onueio avraAdayng mAnpogopiwv (URL): www.tap.gr
lNpogiA ayopaorr: www.promitheus.gov.gr
AMa mpéowrTa emKoIvwviag:
Emionun ovouaocia: EAAHZY
lMpéowrro emikoivwviag: Ayyehiki Mapaykdakn
Email: amaragaki@odap.gr
HAektpovikn dieuBuvan: www.promitheus.gov.gr
TeAiké onueio avrardayng mAnpogopiwv (URL): www.promitheus.gov.gr
PdAor autou Tou opyaviouou:
Ayopaaorng
Opyaviouog mpooeuyng
Opyaviouos mapoxns mepIcoOTELWY TTANPOPOPIWY TwV SIAdIKATIWY TTPOCQUYNS

11 [MAnpogopies mpokrpuéns

11.1 IMAnpogopiss mpoknpuéng
AvayvwpioTik6/ékdoon mpoknpuéng: 741425af-6914-4cf2-8507-11b2faa45691 - 01
Eido¢ evrumou: Aviaywviouog
Eidog mpoknpuéng: Mpoknpuén cupBacng r cUPBacng TTapaxwpenong — TUTTOTTOINKEVO KABETTWG
Huepounvia arroaroAng tng¢ mpoknpuéng: 2024-04-07Z 10:37:19Z
FAwoaec aric omoigg diariBerai emionua n mapouoa mEOKAPUEN: EAANVIKA

11.2 IMAnpogopisc dnuoagisuong
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