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YMNOYPIEIO MOAITIZMOY

OPrANIZMOZ AIAXEIPIZHZ KAI

ANAMTY=HZ MOAITIZTIKQN MOPQN

MENIKH AIEYOYNZH

AYTOTEAEZ TMHMA TMAPAKOAOYGHZHZ KAI  A6rva, 09-04-2024
ANAMTY=HZ MOPQN Ap1B.MpwT.: OAAM/TA/ATMAIM/8032
Tay. A/von: EAeub. Beviéhou 57

Tay. Kwd: 105 64 Abriva

MAnpo@opieg: AyyeAikr) Mapaykakn

TnAépwvo: 210 3722618

amaragaki@odap.gr

ANO®AZH
O OPTANIZMOZ AIAXEIPIZHZ KAI ANAMTY=HZ MNOAITIZTIKQN MNMOPQN
'ExovTag unoyn :

TO V. 4412/2016 (A’ 147) “Anuooiec Zuppaoeic ‘Epywy, Mpounbeiwv kal YNnpeoiwv (npooappoyn
oTic Odnyiec 2014/24/ EE ka1 2014/25/EE)»,

TO V. 4700/2020 (A’ 127) «Eviaio keipevo Aikovopiag yia To EAeykTIKO ZuvédpIo, OAOKANPWHEVO
VOHOBETIKO NAQicIO yia Tov NpocUMBaTIkO €Aeyxo, Tpononoinoelg otov Kwdika NOopwv yia To
EAeykTikO Zuvedplo, OIATAEEIC yia TNV AMOTEAEOMATIKN anovoun Tng OIKAIooUVNG Kal AAAEG
dlaTa&eic» kai 1I0iwg Twv apbpwv 324-337,

TO V. 4622/2019 (A’ 133) «EmTeNIkO KpaToc: opyavwan, Asitoupyia & diagaveia Tng KuBepvnong,
TV KUBEPVNTIKWV 0pyavwv & Tng KeVTPIKAG dnoaoiag dioiknong» kai 10ing Tou apbpou 37,

TO V. 4601/2019 (A’ 44) «ETQIpIKOI LIETAOXNUATIOLOI KQI EVAPLIOVIOT) TOU VOLIOBETIKOU NAQIOIOU LIE
71¢ O1ardéerc Tn¢ Oonyiag 2014/55/EE Tou Eupwniaikou KoivoBouliou kai Tou ZuBoudiou Tne 16ng
Anpidiou 2014 yia Tnv k0001 NAEKTPOVIKWVY TILOAOYIWYV OTO nAGiolo dnuooIwV OUUBAoEwWY Kai
Aoingg diardéeig»,

TO apbpou 11 Tou v. 4013/2011 (A’ 204) «ZUoTaon eviaiag Ave€apTnTng ApXNG Anuogcinv
ZupBdacewv kal KevtpikoU HAekTpovikoU MnTpwou Anpociwv ZUPBACEWVY...»,

TO v. 3548/2007 (A’ 68) «KaTtaxwpion dNUOCIEUOEWV TWV POPEWV TOU ANHOCIOU OTO VOUAPXIako
kal Toniko TUNo kal AAAEG DIaTAEEIG»,

To n.0. 39/2017 (A’ 64) «Kavoviouog &eEETAonc rpodIKAOTIKWY MPOoPUYWV EVWMIWV TINC
A.ET11T.»,

TNV un’ apiBu. K Y.A. 52445 E= 2023 (B’ 2385/12.04.2023) «Yrioxpewon urnoBoAric nAEKTpovikwv
TILOAOYIWV arid ToUG OIKOVOUIKOUG POPEIC,
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

TNV un’ apiBy. 102080/24-10-2022 (B'5623/02.11.2022) andégaon Tou Ynoupyou AvanTuéng kai
Enevouocewv  «Pubuion BeudTtwv OXETIKA WE TV €EETAON ENAVOPOBWTIKWY LETPWV Ao TNV
Ernrponiri Tn¢ nap. 9 tou dpBpou 73 Tou v. 4412/2016>,

v un' apiBu. 76928/13.07.2021 Anogaon Twv Ynoupywv Avantuénc kai Enevdloewv kal
Enikparteiac,: "Pubuion edikOTEpwY BeudTwv Asimoupyiac kai Oiaxeipions Tou Kevipikou
HAekTpovikou Mntpwou Anuooiwv Suupaocwyv (KHMAHZ)” (B 3075),

TNV un apiBy. 64233/08.06.2021 (B 2453/ 09.06.2021) Koiviy Anogacn Twv Ynoupywv
AvanTtuénc kar EnevdlUoswv  kai Wnoeiakng AiakuBepvnong, He Oéua «PUBuioEeic TEXVIKWV
TNUATWV roU apopouv Tnv avdBeon Twv Anpooiwv Suupdocwy MpounBeiwv kai Yinpeowy Le
Xprion Twv EmpEPOUS EpYaAsiwv kai Oladikaoiwv Tou EBvikou SuoTruaro¢ HAskTpovikwv
Anuooiwv Suupdocwy (ESHAHZ)»,

TNV un’ apiBy. 63446/2021 K.Y.A. (B’ 2338/02.06.2021) «KaBopiouoc EBvikou MoppoTuriou
NAEkTPOVIKOU TIOAOYIOU OTO nAGioio Twv Anuooiwv SUupaoew,

™V un’ apiby. K.Y.A. oik. 98979 E=2021 (B’ 3766/13.08.2021) «HAekTpovikri TiuoAoynon oro
nAaioio Twv Anuooiwv Suupdoswv duvduel Tou v. 4601/2019» (A '44),

TO v. 5005/2022 (A’ 236) «Evioyuon onuooioTnTac Kkai dla@paveiac oTov EVTUro Kal NAEKTPOVIKO
Turio - 2U0Taon NAEKTPOVIKWV UNTPWWV EVTUMOU Kal nAekTpovikou Turiou - Aiardéerc
apuooiornrac ¢ [evikric Mpauuareias Enkovwviag kai EVnuepwons Kal AOINES ENEYOUTES
PUBLIOEIG,

To V. 4919/2022 (A’ 71) «2vuoraon eraipeiwv pEow Twv Ynnpeowv Miac Stdonc (Y.M.2.) kai
Tripnon Tou levikou Eunopikou Mntpwou (T.E.MH.) - Evowuarwon tng Odnyiag (EE) 2019/1151
ToU Eupwniaikou KoivoBouliou kai Tou SuuBouliou tng 20ri¢ Touviou 2019 yia Tnv 10010ornoinon
¢ Odnyiac (EE) 2017/1132, ooov apopd Tn Xprion wneiakwyv Epyasiwv kai Oiadikaoiwv oTov
TOoUEa TOU eTaipIkouU Jikalou (L 186) kar Aoineg eneiyouoess oiaraéeig»,

TO V. 4727/2020 (A’ 184) «Wneiakr AiakuBepvnon (Evowuarwon otnv EAAnvikii NopoBeoia tng
Odnyiac (EE) 2016/2102 kar 1n¢ Oonyiac (EE) 2019/1024) — HAEKTPOVIKEC ErIKOIVWVIEG
(Evowpdrwon oro EAMnviko Aikaio tng Odnyiag (EE) 2018/1972 kar dAAeg diardéeig,

TO V. 4624/2019 (A’ 137) <«Apxri [lpooraociac Asdoucvwyv [lpoowrikoUu Xapaktripa, HETPa
epapuoyric Tou Kavoviouou (EE) 2016/679 tou Eupwnaikou KovoBoudiou kar Tou ZupBouliou
™G 27n¢ Anpidiou 2016 yia Tnv npooTacia twv QUOIKWY [poownwyv vavri TG ene&epyaoiag
OE0OUEVWV MPOCWITIKOU XAPakTIipa Kal EVOWUATwon oTnv e0vikr vouoBeoia tng Oonyiag (EE)
2016/680 Tou Eupwnaikou KoivoPouliou kar Tou SuuBoudiou tng 27n¢ Anpidiov 2016 kai dAAeg
olaraéeig»,

TO V. 4270/2014 (A’ 143) <«Apxec OnpOCIOVOUIKIIG OIGXEIPIONG Kal EMONTEIAS (EVOWLATWON TG
Oodnyiac 2011/85/EE) — onpooio AoyioTikO kai GAAEC OiaTdéeic,

v nap. Z Tou v. 4152/2013 (A’ 107) «/lpocapuoyr 1ng eAAnvikric vouoBeoiac ornv Odnyia
2011/7 ¢ 16.2.2011 yia v KaranoAgunon twv kabUuOoTEPHIOEWY NANPWLWY OTIC EUNOPIKEG
ouvallayec»,

To V. 3419/2005 (A’ 297) «leviko Eurnopiko Mntpwo (T.E.MH.) Kkai EKOUyXPOVIOLIOS TG
EnmugAnTnpiakric NopoBsoiags,

To V. 2859/2000 (A’ 248) «Kupwon Kwdika @opou lNpooTiBeuevng A&iac,

TO v.2690/1999 (A’ 45) «Kupwon Tou Kwdika AioiknTikric Aiadikaolac kai dAAsc diaraéeic»  kal
10i¢ TwvV apbpwv 1,2, 7, 11 kai 13 €wg 15,

To v. 2121/1993 (A’ 25) «/Iveuuarikri IdiokTnoia, Zuyyevika Aikaiwuara kai [oAimioTikd Oeuara»,
To n.0. 80/2016 (A’ 145) «AvdAnwn unoxpewoewv ano Tous AIGTAKTEC»,
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

To n.0 28/2015 (A’ 34) «Kwdikoroinon diardéewv yia Tnv npooBacn o€ onuooia Eyypapa Kai
oToIXEIa»,

Tov Kavoviouo (EE) 2022/576 Tou ZupBouliou TnG 8nc AnpiAiou 2022 yia Tnv Tpononoinon Tou
kavoviopoU (EE) apiB. 833/2014 oxeTIKG PE NEPIOPIOTIKA PETPA AOYW evepyeiwv TNG Pwaiag nou
anootabeponoloUv Tnv kataoTaon otnv Oukpavia,

Tov Kavovioud (EE) 2016/679 Tou EK kai Tou ZupBouliou, TnG 27n¢ AnpiAiou 2016, yia Tnv
npooTacia Twv QUOIKWV MNPOCWNWV £vavtl TnG ene€epyaciac Twv OeOOMEVWV NMPOCWIKOU
XapakTApa Kai yia Tnv eAelBepn KukAopopia Twv OeSOUEVWV AUTWV Kal TNV KAtapynon Tng
odnyiag 95/46/EK (evikoc Kavoviopog yia Tnv MNpooTacia Asdopevwy) (Keipevo nou napouoialel
evdlapépov yia Tov EOX) OJ L 119,

TN Me apiBpod 3/2018 MNvwpodoTnon Tou NopikoU SupBouliou Tou KpaToug,

1o and 13-07-2018 évtuno Tng EAAAHZY pe O€pa: «YMOXPEQZEIX AHMOZIEYZEQN ZTON
EONIKO TYINO KATA TON N.4412/2016»,

TO ap. 46 Tou v. 4858/2021 (A’ 220) «KUpwon Kwdika vopoBeaiag yia Tnv npooTacia Twv
apxaloTNTWV Kal €V YEVEI TNG MNOAITIOTIKAG KANPOVOUIAC»,

To V. 4761/2020 (A’ 248) «Avadiopyavwon Tou Tapeiou Apxaioloyikwv Mopwv Kal
AnaA\oTpiwoswy Kal peTovopacia Tou oe Opyaviopd Alaxeipiong kai Avantuéng MoAITIoTIKwY
Mopwv, npoBoAn NpoG NONITIOTIKAG KANPOVOMIAE oTo €EWTePIKO, pubpioslic yia To IoTopiko
Mouoeio Kpntng kai To pouceio «®oifoc Avwyelavakne> kal GANeG dIaTaEeIc»,

TNV andégaon Tn¢ 15n¢ ouvedpiaonc Tou AloiknTikoUu ZupBouliou Tou OpyaviopoU Alaxeipiong Kal
AvanTu&ng MoAmoTikwv Mopwv (BEMA 100, 13/03/2024):«Eykpion i un A. TG avaAnyng nogou
270.000 supw nAgov ®MA, nTol 334.800 supw oupnepiAappavopévou Tou ®IMA otov KAE 0439
yia Tn Aeiroupyia Kévrpou Enikoivwviag yia Tnv napoxn unnpeciov TNAEPwvikoU kévtpou (Call
Center) yia eniokenTeg kal XpnoTeg Tou HAekTpovikou Eiorrnpiou (e-Ticketing) oe Apxalohoyikoug
Xwpoug, Mouoeia kai Mvnueia yia Ta €tn 2024 & 2025 (13,5 pniveg), B. TnG epappoyng Tou ap. 6
nap. 10 Tou v. 4412/2016 yia Tnv avabeon o TUAWATA TNG unnpeoiag “Asitoupyia Kévrpou
Enikoivwviag yia Tnv napoxn unnpeoiwv ThAspwvikou kevtpou (Call Center) yia eniokenTeg kai
xpnoTeg Tou HAekTpovikoU Eiorrnpiou (e-Ticketing), o€ ApxaloAoyikoug Xwpoug, Mouoeia kai
Mvnpeia” diapkelag 45 nuepwv, . Tng dievépyeiag AvolkToU HAEKTpovikoU AlaywVIoHoU avew Twv
opiwv yia Tnv unnpeoia e TiTAo “Asitoupyia KeévTpou Enikoivwviag yia Tnv napoxrn unnpeciov
TNAepwvikoU kévtpou (Call Center) yia eniokeNTEG kal XpRoTeG Tou HAekTpovikoU Eigitnpiou (e-
Ticketing), o ApxaioAoyikoUg Xwpouc, Mouaeia kai Mvnpeia)”, diapkeiag 12 ynvav, cUPQ®WVA HE
TIG OIaTAgeIG Tou ap. 27 Tou V. 4412/2014, A. Tng ouoTacng kai ouykpotnong Emimponng
Alevepyeiac Alaywviopou — Anoogpayiong kai AEloAdynong Mpoo@opwv NAEKTPOVIKOU avoikTou
dlaywviopoU peow EZHAHZ, kai E. Tng e&ouaiodoTnong Tng Mpoédpou Tou AZ va eyKpivel NOoovoG
onuaociag ahkayeg oto TeUxog OIaKNPUENG, MOU PNOpPEi va apopouv OTO (PUOIKO Kal OIKOVOMIKO
QVTIKEIJEVO TOU £pYOU>.

TNV Unapén Twv d1IaBECIPWY MNICTWOEWV CUHPWva Pe Tnv un’ ap. OAAMN/FA/AON/TEMNEM/7363/03-
04-2024 'Eykpion AvaAnyng MoAuetoug Ynoxpewang (AAAM: 24REQ014538469 2024-04-05).
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

MPOKHPYZ2ZOYME

Avoiktd Algbvr) HAekTpovikd Algywviopod avw Twv Oopiwv, PECw Tou EBvikoU SuoThuaTog
HAekTpovikwv Anpooinv ZupBdcewv (E.Z.H.AH.Z.), yia Tnv unnpecia e TiTAO «AgiToupyia
Kévtpou Enikoivwviag yia Tnv napoxn unnpeciov THAEPwVIKOU kévrpou (Call Center) yia
ENIOKENTEG kal XpRoTeG Tou HAekTpovikoU EioiTnpiou (e-Ticketing), og ApxaioAoyikoUg
Xwpoug, Mouosia kai Mvnpeia>», OuvoAIKNG EKTIHWHEVNG a&iac oupnepIAaUBavopévou Tou
dIKalwPaTog TG npodaipeonc, €240.000,00, un nepidapBavopevou OMNA 24%, (MpolnoAoyiopog pe
®r1A: €297.600,00, OI1A: €57.600,00).

H npog avabeon unnpeoia kaTatacoeTal oTov akoAoubo kwdikd Tou Koivou Ae€ihoyiou Anpoainv
JUMBACEWV:

CPV: 64214200-1 «YNnNpeoieg TNAEPWVIKOU KEVTPOU>

CPV: 64216200-5 «Ynnpeoieg NAEKTPOVIKNG NANPOPOPNONG>»

CPV: 64216000-3 «YNNPEeCIEG NAEKTPOVIK®OV HNVUHATOV KAl NTANPOPOPINV>
To oupBaTikd avTikeigevo TNG napouoag Alaknpu&ng dev unodiaipeital o TunuaATa.

dopeag xpnuaTodoTnong TnG napouoac oupBaong sival o O.A.A.M. H danavn yia Tnv v Adyw
oUpBaon BapUvel oxeTikr niotwon Tou KAE 0439 Tou TakTikoU NPoUnoAoyIGHOU TwV OIKOVOUIKWY
eTwv 2024 kai 2025 Tou Popea.

KpiTipio avaleong cival n NAEoV GUP@EPOUTA anod OIKOVOUIKN anoywn npoopopd Bacel BEATIOTNG
oX€0ng NoIdTNTAC - TIUAG.
O Aiaywviopoc 6a OievepynBei oTic 16-05-2024, nuépa MEPnTn kai wpa 10:00 peow TNG

nAaTtgoppag EZHAHZ, otnv onoia &€xouv npdoPacn ol unown@iol kai n EmiTponn Alevepyeiag
AlaywviopoU - Anooppayiong kai A&ioAoynong NMpoo@opuv.

'Ocol eniBupgolv va AdBouv PEPOC oTo OlaywvIoUO Oa npénel va unoBAAouv TIG MPOOPOPES
NAEKTPOVIKA, TO apyoTepo, Hexpl Tnv 15-05-2024, nuepa Teraprtn kai wpa 15:00, otnv
NAEKTPOVIKN NUAN Tou EZHAHZ.

Mpoopopeg nou dev Ba kaTaTeBoUv NAEKTPOVIKA 1) NOU KATATIOEVTAl JETA TNV NApaAnave NUEPOUNvia
Kal wpa, €ival EKNPOBECES Kal ENIOTPEPOVTAL.

H AvaBstouaa Apxn diatnpei To dikaiwpa TngG enavanpoknpuéng Tou diaywvIoPoU HE Tpornonoinon
N KN Twv 0pwV Kal npodiaypawv Tng Alaknpuéng, TnG avaBoAng fj TnG akUpwaong Tou diaywvIoHoU
N TNG unavaxwpnong Tng and TIG ev AOyw unnpecieg o€ kaBe oTadio Tng d1adikaciag, Xwpig
unoxpéwan katapoAng anolnuinong € autol Tou Adyou aToug Ynowngiouc. OnoleadnnoTe danaveg
avaAneenkav yia Tnv npoeToidacia r/kar unoBoAr Twv Mpoopopwv and Toug Ynowneioug 1 Tpita
npoowna €€ ovopaTog Toug, Toug Bapuvouv €€ oAokAnpou kal n AvaBeTouaa Apxn 0 PEPEl Kapia
€UBUVN YIa TETOIEG DAMNAVEC,

Eqooov ouvTpExouv ol NpolnobEoeic TNG nepinTwong a’ nap. 2 Tou apbpou 32 Tou N.4412/2016,
n AvaBstouoa Apxr dlatnpei To dikaiwpa va npoopuyel atn diadikacia Tng dlanpaypaTeuong Xwpig
nponyoupevn dnuoaicuan BIAKNPUENG. & NEPINTWAN NOU GUVTPEXOUV Ol NpolnoBeaelg Tou ap.133
TOU V. 4412/2016, n oupBacn pnopei va diakonei pe andgaaon Tou OAAN kai oTnV NEPINTWAN auTh,
0 avadoxog napaiteital anod kabe a&iwon Tou evavti Tou OAAM yia anolnpiwan and Tn diakonr).

H ouppeToxn oTo dlaywviouo YiveTal e euBuvn Tou unoywn@iou, o0 onoiog €€ auTou Kal JOVO Tou
Aoyou dev avTAei dikaiwpa anolnpinong kal cuvendayeral nAnpn anodoxn €K HEPOUC TOU unoywngpiou
TwV 0pwV dIEVEPYEIAG Tou dIaywVIOHOU, OnwG EEIBIKEUOVTAlI GTNV NAPOUCa OTO OUVOAS TOUC.

Ta éyypaga TnG oupPacng eival diaBéaipa yia eAeUBepn, NANPn, dueon & OwpPeAv NAEKTPOVIKN
npooBaon oT1o Kevipikd HAekTpovikO MnTpwo Anpociwv Juppdcewv, oTnv I10TooEAIda
www.promitheus.gov.gr kai oTnv iotooeAida Tou OAAIM www.odap.gr.
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

H MPOEAPOZ TOY A.Z. TOY OAAnN

NIKOAETTA AIBAPH - BAAAKOY
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

Alaknpuén
HAekTpovikoU AvoikToU (AiEBvoucg) Avw Twv Opinv
Alaywviopou yia 1o ‘Epyo

«AeiToupyia Kévrpou Enikoivwviac yia Tnv napoxn
unnpeciov ThAepwvikoU kévrpou (Call Center) yia
ENIOKENTEG Kal XpnoTeG Tou HAekTpovikou EiciTnpiou (e-
Ticketing), o€ ApxailoAoyikoUg Xmpoug, Mouoeia kai
Mvnpueia»

H ZuvoAikiy ExkTipwpevn A&ia Tng napouoac ZUpBacnc, aveépyeral

MpoiinoAoyiopHOG- | cupnepIAaUBavopEvou Tou JIKAIWKATOCG TNG NPOAIPEONG, GUVOAIKA

EkTipopevn adia | os: €240.000,00, pn nepidapBavopévou  OMNA  24%,
oUpBaong: | (Mpolnoloyiopdcg pe PMNA: €297.600,00, ®MNA: €57.600,00)

64214200-1 «YNnNPeCieG TNAEPWVIKOU KEVTPOU>

64216200-5 «YnnNpeoieg NAEKTPOVIKNG NANPOPOPNONG>»

64216000-3 «YNNPECIieG NAEKTPOVIKOV HNVUHATOV Kal
CPV: | nAnpo@opimv>

H nAéov oup@épouca and OIKOVOMIKN anoyn npoo@opd
Kpitnipio Avafeong: | Baocel BEATIOTNG OXEONG NOIOTNTAG - TIHNG

Hupepopnvia | 16-05-2024
Aigvépyeiac:

09-04-2024
09-04-2024

Huepopnvia Avaptnong oto KHMAHZ

Hpepopnvia Avaprnong oro EZHAHZ

Hpepounvia AnootoAng Aiaknpuéng os E.E. (Yn. Eniongwv 07-04-2024
Ek300£wV)

09-04-2024
09-04-2024

Huepounvia Anpogciguong Alaknpuéng oc E.E.

Hpepopnvia Avaprnong otov AladiIKTUaKO TONO TNG
Ava@éTouoag Apxng www.odap.gr
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

FENIKEZ NMAHPO®OPIEZ

1.1.1 ZuvonTika oTtoixeia ‘Epyou

TITAOZ EPIOY

«Aerroupyia Kévrpou Enikoivaviag yia Tnv napoxr unnpeciov
TNAepwvikoU kevTpou (Call Center) yia eniokénTeG Kal
xpnotec Tou HAekTpovikoU Eiorrnpiou (e-Ticketing), o€
ApxaioloyikoUc Xwpoug, Mouoeia kal Mvnueia»

Opyaviopog Alaxeipiong kai Avantuéng MoAITioTIkK®V

ANAGETOYZzA APXH Népwv (O.AA.M)

®OPEAS AEITOYPITAS O;')vuvaoc; Alayxeipiong kai Avantugng NMoMITioTIK®V
Mopwv (0.A.A.I)

KYPIOZ TOY EPFOY O;')vuvaoc; Alayxeipiong kai Avantugng NMoMITioTIK®V
Mopwv (0.A.A.I)

®OPEAZ XPHMATOAOTHZHE Opyaviopog Aiaxeipiong kai Avantugng MoAITioTikwv

Mopwv (0.A.A.N)

TOMOZ NAPAAOZHZ — TOMNOZ

ZUpQwva Pe nap. 1.4.3 Tou Napaptiuarog I TNG napouoag

EKTIMQMENH AZIA 2YMBAZHz

NMAPOXHZ YNMHPEZIQN

EIAOZ ZYMBAZHZ Zuppaon NMapoxng YnNnpeoiov
64214200-1 «YNnNpPeoCieG TNAEPWVIKOU KEVTPOU>
64216200-5 «YNnNPEeCieG NAEKTPOVIKNG

CPV: nAnpo@opnonc>»
64216000-3 «YNNPECieG NAEKTPOVIK@WV HNVUHATWOV
Kal NAnPoQopIRV>
HAekTpovikOG AvoikTOg AlEBVNG AlIaywVIOPOG Avew TWV Opinv

EIAOZ ATAAIKASIAS }'JE KpITNPIO avaes:onq' v n)\'sov oupqaspo?oa ano O!KOVO|JIKn
anoyn npoopopa Bacel BEATIOTNG OXEONG NOIOTHTAG -
TIHAG

MPOYMNOAOIIZMOX — H >uvoAikn EkTipwpevn A&ia TnGg napoucag upBaocng,

avepyeTal ouvoAika os: €240.000,00, un nepiAauBavopevou
®MA 24%, (Npounohoyiopog pe OMNA: €297.600,00, IA:
€57.600,00)

XPHMATOAOTHZH EPIroy

To 'Epyo xpnuatodoteital ano EBvikouc Nodpouc. O1 dandveg
Tou 'Epyou 6a Bapuvouv Tov KAE 0439 Tou Opyaviopou
Aiaxeipiong kai AvanTtugng MoAimoTikwv Mopwv (O.A.A.T.)

AIEYKPINIZEQN ENI TQN

AIAPKEIA TYMBAZHZ Addeka (12) pAVEG
HMEPOMHNIA AIAKHPY=HZ 09-04-2024
NPOGEZMIA I'IA YIIOBOAH 05-05-2024

Opyaviopog Aiaxeipiong kal AvanTtugng NMoAimoTikwv Nopwv
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Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

1.1.1 ZuvonTika oTtoixeia ‘Epyou

OPQN THZ AIAKHPY=HZ

HMEPOMHNIA 'ENAP=HZ
HAEKTPONIKHZ YINOBOAHZ
MPOZ®OPQN

09-04-2024

KATAAHKTIKH HMEPOMHNIA
KAI QPA YNOBOAHZ
NMPOZ®OPQN

15-05-2024, nuépa TerapTn kai wpa 15.00

TOMNOZ & TPONOZ KATAOEZHZ
NMPOZ®OPQN

HAekTpovikn YrnoBoAn:

>tn diadikTuakn nUAn www.promitheus.gov.gr Tou EBvikou
ZuoTnHaTog HAekTpovikwv Anpooinv ZupBAcewy

(EZHAHZ) (nAekTpPOVIKI) HOPPN)

‘EvTunn YnoBoAnR:

H ¢&dpa Tou Opyaviopou Alaxeipiong kai  Avantuing
MoAimoTikwv MNopwv (O.A.A.N).

HMEPOMHNIA ANAPTHZHZ
2TH AIAAIKTYAKH MYAH TOY
EZHAHZ

09-04-2024

HMEPOMHNIA KAI QPA
AMOZ®PPAIIZHZ NMPOZPOPQN

16-05-2024, nuépa NépnTn Kal wpa 10:00

Opyaviopog Aiaxeipiong kal AvanTtugng NMoAimoTikwv Nopwv 8-122
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1. ANAOETOYZA APXH KAI ANTIKEIMENO 2YMBAZHz

1.1 Zroixeia AvaBséToucag Apxng

Enwvupia Opyaviopog Alaxeipiong kai  AvanTtuéng
MoAmoTikwv Nopwv (0.A.A.M.)
AOM 090012197
Kwdikoc HAekTpoviknc TipoAdynong 1021.E00764.00163
Tayxudpouikn dieubuvaon EA. BeviZEhou 57
MoAn ABrva
Tayxudpopikog Kwdikoc 10564
Xwpa EAAGOa
Kwdikoc NUTS EL 303
TnA£pwvo +30 210 3722500
HAekTpovikd Taxudpopeio amaragaki@odap.gr
Appodioc yia NANPoPopiec AyyeNikn Mapaykdakn
Fevikn AieuBuvon oto 81adikTuo(URL) http://www.odap.ar
(Alsije)uvor] TOU npo®iA ayopaoTry oTo diadikTuo | http://www.odap.gr
URL

Eidog Ava@sTouoag Apxng

AvabeTouoa Apxn eival o Opyaviopoc Alaxeipiong kar Avantuéng MoAimoTikwv Mopwv (O.A.A.M.),
Nopikd Mpdowno Anuociou Aikaiou kal ENONTEUOMEVOC (POPEAC anod To Ynoupyeio MoAimiopoU kal
ABAnTIOPOU Nou ouoTabnke pe To N. 4761/ 2020. ‘Opyava dioiknong Tou O.A.A.M. gival To AIOIKNTIKO
ZupBoUAio (A.Z.) kal o Mpoedpog Tou A.Z.

KUpia dpaoTnpioTnTa Avaférouoag Apxng

H kUpia dpaoTnpidTnTa TNG AvabeTouaag ApXNG ivai n 81acpaiion TnG anoTeEAEOHATIKAG, dlapavoug

Kal avanTuglakng dIaxeipiong Twv NOAITIOTIKWY NOPWV TNG Xwpag.

EqappooTéo €0vIKO dikalo ival To EAANVIKO.

Zroixeia Emkoivwviag

a) Ta&yypaga TnG ouuBaonc ival diaBeaiua yia eAeUBepn, NARPN, apeon & dwPEAV NAEKTPOVIKN)
npooBacn otnv dicuBuvon (URL): pEow Tng d1adikTuakng NUANG www.promitheus.gov.gr Tou
E.Z.H.AH.Z. kal yeow Tng 81adIKTuakng NUANG TnG AvaBeTouoag Apxng http://www.odap.gr
Kabe €idoug enikoivwvia kal avrahhayrn nAnpo@opiwv NpayuaTonoleital HEow Tng dIadIKTUakng
nUAnG www.promitheus.gov.gr Tou E.Z.H.AH.Z.

B)  O1 npoo®opeC Npenel va unoBail\ovtal nAekTpovika oTnv dielbuvon: www.promitheus.gov.gr

1.2 Zroixeia Aiadikaciag - XpnuarodoTnon

Eidog diadikaciag
O diaywviopog 6a dieEaxBei pe Tnv avoikTr) diadikacia Tou apbpou 27 Tou v. 4412/16.
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

XpnuaTodoTnon TG cuppaong
dopeag xpnuaTodoTnong TnG napoloac cupBaong sival o Opyaviopog Alaxeipionc kal AvanTtuéng
MoAImioTikwv Nopwv.

To 'Epyo xpnuaTodoTeital anod EBvikoug Mopouc. O1 dandveg Tng kUpiac oUpBaong Tou ‘Epyou Ba
Bapuvouv Tov KAE 0439 Tou OpyaviopoU Alaxeipiong kal Avantuéng MoAImoTikwv Mopwv.

1.3 ZuvonTikn Nepiypa®n puoIKoU Kal OIKOVOUIKOU AVTIKEIMEVOU ThG oUNBAong

To avTikeipyevo Tou napovToc ‘Epyou apopd otnv Asitoupyia Keévrpou Enikoivwviag (Call Center) yia
TNV Napoxn UNnNPeoiwv TNAEPWVIKOU KEVTPOU Kal NAEKTPOVIKAG NAnpo®opnong vyia Tnv
anopaKpUOKEVN €EUNNPETNON TWV EMIOKENTWV Kal XpnoTwv Tou «HAekTpovikou Eloirnpiou», o€
ApxaioloyikoUc Xwpoucg, Mouaoeia kai Mvnpueia nou epapudlouv NAEKTPOVIKO EICITHPIO.

EvOelkTIKG avapepovTal ol katTwTEpw Tpiavta (30) onuavtikoi Apyxaiohoyikoi Xwpor (A.X.) kai
Apxaiohoyika Mouaeia (A.M.) Tng Xwpag pac: AkponoAn kai KAirueg, OAupnigio, Kepapeikdg, Apxaia
Ayopd, Pwpaikn Ayopd, BiBAloBnkn Adpiavou, Aukeio ApioToTehouc, Kvwaog, Mouaeio HpakAeiou,
A.X. Apxaiag Meoorvng, Apxaioloyikd Mouaeio Apxaiag Meoorvng, EBvikd Apxaiohoyikd Mouaeio
(E.A.M.), Mouagio BaoiAikwv Tapwv oTtov A.X. Aiyov — HuaBiag, AX Muknvwyv, ©noaupoc Atpea, AX
Enidatpou, AX Aehpwv, AM Aehpwv, AX Onpag, AX Aivdou, AX MaAaTi Meyahou Mayiotpou, AX
AokAnnigiou Kw, MBI, AX OAupniag, AM OAupniag, MaAaid Mouoeio OAupniag, Apxalohoyikd
Mouoeio Xaviwv, Apxaloloylikd Mouoeio Alywv, Avaktopo Aiywv, Moucegio NewTepou EANvikoU
MoAimiopoU & Tlapi TQodapakn kal undpyel EVOEXOMEVO ENEKTACNC.

EidIkoTepa, To Call Center Ba eEunnpeTei TNAEPWVIKA Kal NAEKTPOVIKA:

e TOUG HEPOVWMEVOUC EMIOKENTEC TWV ApXAIOAOYIKWV Xwpwv, Mouoeiwv kal Mvnuegiov nou
€PapHOlouV NAEKTPOVIKO EICITNPIO

e Ta TA&OIWTIKA Ypagpeia
Toug dlIkaloUxoug TnG «Kdaptag MoAimigpou» kal Aoinoug dIkaloUxoug OeATiwv eAeUBEPNG
€10600U

e Ta €kdOTNPIO €I0ITNPIWV WG NPOG TNV ANYN TEXVIKWV NpoBAnuaTwy kai Tnv diaBifacr Toug
oT0 ouvepyalopevo e Tov OAAN «Help Center».

H napexopevn anod 1o Kevrpo Enikoivwviag (Call Center) unootnpi&n, 6a npénel va €ival diabeoipun
oTtnv EAAnvikn kai Tnv AyyAikn yAwooa:

A) peow TNAE@WVIKNG kKANRong oe Call Center kai

B) péow ypanToU pnvupatog (Chat 1 Web @oppa/ Ticket). Méow ypanTou pnvupartog 6a
npénel va eEac@alileTal n duvatdTnTa NpdoBaong oTnv unnpecia atopwv AMEA, nepinTwon
kw@wv. O Aoinég nepinTwoelg AMEA Ba npenel va €xouv Tn duvaTtoTnTa va eEunnpetnbouv
Kal JE TOUG dUO TPOMouUG (TNAEPWVIKA KARON, ypanTo prvupa).

To Call Center 6a Aeiroupyei 7 nuEPeC (AsuTEpa €wg kal Kupiakn) kal To wpaplo Asiroupyiag 6a eival
8:00 — 20:00. EidIkG yia TIC nUEPEC nou Ba epapuolovTal €EATOUIKEUMEVEG EMIOKEWEIG OTOV
Apxaioloyikd Xwpo TnG AkponoAng, To wpdpio Ba eival dicupupévo kaTd duo (2) wpeg (07:00 —
21:00).

To Call Center 6a eivai dilacuvdepevo pe Tnv AvaBetouoa Apxn (OAAM) yia TIG NEPINTWOEIG
EPWTNHATWV nou xpndouv anavrnong and Tov OAAI.

O OAAIN Ba napéxel oTov Avadoxo, NnpdoBacn o€ «epyaleia» TngG epapuoyng «e-Ticketing», woTe ol
Agents/Supervisors va pnopouv va diaxelpioTouv airuata Tou OAAM yia Tnv €EunnpéTnon Twv
EMIOKENTWV OE NEPINTWOEIG, ONWC EVOEIKTIKA AVAPEPETAl, €vag apxaloAoyikog xwpog dev Ba eival
EMIOKEYIPOG KATA TNV NUEPA NPOCEAEUONG YIa AOYouG avwTEPAg Biac.
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napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

H npoBoAr Tou Kévtpou Enikoivwviag (Call Center) 8a npénel va yivetar JEow TNG €nionung
IoToogAidac Tou ‘Epyou (www.hhticket.gr ), oTnv onoia 8a avakoivwveTal 0 TNAEPWVIKOG APIOUOC
KAnong Tou «Help Desk» kal enionc ©a @iAoEeveital n «®opua Enikoivwviag» yia Tnv ypantn
unoBoAn epwTnuatwv («Chat/Tickets»). EmNpooBeTwC, WEOw TNG enionung IoTooeAidag Oa
napexeral npooBacn o MAnpopopiec (Zuxvéc EpwTnoeic, Zevapia Xpnong K.Amn.), oTto nAdioio Tng
unooTnPIENG TNG d1adikaaiac NAEKTPOVIKNAC £KOOONC €I0ITNPIwV, o1 onoie¢ 6a cuvTacoovTal and Tov
Avadoyo.

EidikoTeEPa, 0 unowneiog Avadoxog, oTo NAdiolo TNG Asiroupyiac Tou Kévrpou Enikoivwviag (Call
Center), Ba npenel va napexel ueoa Pe TNV Evapén Tou ‘Epyou Kai TNV KataAnAn Texvikry AUon nou
Ba eEao@alilel OAEC TIC analTAOEIC Tou €pyou, N onoia Ba npenel va ival Baciopévn;:

a) oTtn xpnon TnAepwvikoU KEvTpou yia TNV AsIToupyia TNG TNAEPWVIKNAG EEUNNPETNONG, TO
onoio Ba &xel Tn duvaTdTNTa va unooTnpidel TOUAAXIOTOV 64 TAQUTOXPOVEG KANOEIC.

B) oTn xpnon @appoyng diaxeipiong ypantwv epwtnUaTtwv (Chat/Tickets).

EninpooBeTwe, pe TNV évapén Tou £pyou, o unown@ioc Avadoxoc Ba napéxel kal diadpopn n onoia
Ba e€aopaAilel Tnv apeon enikoivwvia PeTal Twv Agents, Twv Supervisors kal Tou OAAI, oTo
nAaiolo TnG BeATioTonoinong Tng Aeiroupyiag Tou Call Center.

O unowrn@ioc Avadoxoc a ripenel arnv Mpoopopd Tou va OsOUEUETAl OTI O€ KABE nepinTwon Ba
KaAunTer nAfpwce kai ENapkwec OAEGC TIC UNOXPEWOEIS TOU GrioppPEOUV yid T Asiroupyia Tou Kevipou
Erkoivwviac (Call Center), ouu@pwva kai LE TIC TEGEIOES rpodiaypaPec, kaboAn Tn OIdpkela Tn¢
ouupaonc, onw¢ autec neplypapovral ora llapaptriuara I kai II ¢ napovoag Aiakrpuénc.

O1 NapeXOMEVEG UNNPETIEC KATATAOOOVTAl OTOV akOAoUBo KwdIkO Tou Koivou Ag€lAoyiou dnpociwy
oupBacewv (CPV) :

64214200-1 | «YnNnpeoieg TNAEPWVIKOU KEVTPOU>

64216200-5 | «Ynnpeoieg NAEKTPOVIKNG NAnPOPOPNONG>»

64216000-3 | «YNNPeoieG NAEKTPOVIKGOV HNVUHATWV KAl NANPOQOPIRV>

O npolnoAoyiopog Tou ‘Epyou, avépxeTal OUVOAIKA CUMNEPIAQUBAVOPEVOU TOU JIKAIWKATOC TNG
npoaipeonc, aTo nocod Twv: €270.000,00, nAov DA 24%, (MpolnoAoyiopodc pe ®MA: €334.800,00,
®IA: 64.800,00€), kal avaAUeTal WG €ENG :

* [loo6 €wg 30.000,00€ eupw nAeov ®IMA Ba avatebei duvapel Tng Pe apiBy. ../..-3-2024
anogaong Tou A.Z. kat' epappoyn Tou ap. 6 nap. 10 Tou v.4412/2016 yia TNV KAAUYN TV
ENElyouowv avaykav yia 1,5 pnveg (népav Tng didpkeiag Tng napouoag oupBacnc).

» H ZuvoAiki EkTipwpevn A&ia TnG napoucag uppacng, avéEPXETal OUVOAIKA OFE:
€240.000,00, un nepiAappavopevou OIA 24%, (MpounoAoyiopog pe OMA: €297.600,00,
®lA: €57.600,00).

H didpkeia TnG napouoac cupPBaong opiletal oc dwdeka (12) HPAVEG, cupunepIAaPBAvVOPEVNG TNG
d1adikaciag eAéyxou kai napaAiaBnig napadoTewv, onwg opiletal otnv Map. 6.3 TnG napouoac.

H napoloa oupBacn dev unodiaipeiTal o€ TUNHATA KAl avaTifeTal we eviaio oUVOAo, AOyw TNG
OXETIKOTNTAG, CUMNANPWHATIKOTNTAG Kal TwV AAANAeEapTROEWV HETAEU TwV {NTOUHEVWV UNNPETIWY,
Kabwg ol unnpeaieg kévTpou unooTnpiEng (call center) €nioKeNTwV TOU NAEKTPOVIKOU EIGITNPIOU
oupnepIAapBavopevne TS eEunnpetnong Twv {wvav yia Toug ApxaloAoyikoUc Xwpoug kal Mouaeia
yla TIG avayKeG TWV ENIOKENTWV PECA and OAa Ta kavaAid NWANONG nAekTpovikou eioimnpiou Ba
npEnel va napexovtal and Tov avadoxo NANPwE kal adlaAeinTwe, e oTOXO TNV AMEDHN Kal MOIOTIKN
€EUNNPETNON TwV €MOKENTWYV. TuxOv UNOdIdipEDN TOU PUOIKOU AVTIKEIMEVOU OE XwPIoTA TUNHATA
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Ba em@epel onuavTikd OIOIKNTIKO QOPTO  (JIaKPITEG CUMPACEIC Kal NANPWHEG, EEXWPIOTN
napakoAolBnan, oUVTOVIOUO METAEU avadoxwV K.d.) XwpIc Kavéva ouaiaaTiKO OPENOG, VM EMINAEOV
eNMoxeUel 0 Kivouvog aduvapiac anoTeAeopaTikoU GUVTOVIOHOU TwV OIAPOPETIKWV avadoxwv Twv
d1aPopwV TUNUATWV TNG ouuBaonc, o onoiog Ba odnyouoes oe goPapn diakivOUuveuon TNG opoNG
EKTEAEONC TNG OUPBAONG diaIpePEVNC O€ TURKATA.

MeTd Tn oUvayn TN apxikng cuppaonc, kata Tn didpkela uAonoinonNg Tou €pyou Kai npiv TV AnRén
NG oUPBaong n AvaBétouoa Apyr dUvaTal va ano®acioel TNV aoknon dIKaIWPATOS NPOAaipeons HE
TO aKOAOUBO MEPIEXOUEVO :

Epooov kata Tnv kpion Tou O.A.A.MN. To NPoownikO OV ENAPKEI yia TNV €EUNNPETNON TWV KANOEWV
Kal AoIN@V EMNIKOIVWVIWV Tou KolvoU katd Tn Bepiviy nepiodo, ATol and Y2 €wg 31/10, diatnpei To
HOVOUEPEC SIKAiwPa TPoMnonoinong TnG oupBaong, woTe va anacXoAndoUv TOUAdXIoTov 2 napanave
EEunnpeTnTEC KATA TN Bepiviy Nepiodo, Pe avTioToixn Meiwon Tou apiBpol EEunnpetnTwv nou Oa
anaoyxoAnBouv KaTa Tn XeIHEPIVA NePiodo, e avTioToIXn AUEOHEIWDT TOU OIKOVOUIKOU AVTIKEINEVOU
TNG oupPBaonc ava nepiodo. AvTiaToixd, e(pooov dianioTwOei and Tnv Enrponr), 0TI KaTA TN XEIYEPIVN
nepiodo, ol avaykeg TnG cUPPaong eEunnpeTtouvTal Pe AlyOTEPO NMPoownikd, duvatal va aoknBei
povopepwe and Tov O.A.A.M. dikaiwpa Tpononoinong TnG ouyBaong ME MPeimon Tou apiOuou
EEunnpeTnTwV nou 6a anaocyxoAnBouv KaTa Tn XEIMEPIV NEPiOdO kaTa 2 AToua, e I00noon PEIwan
TOU oupBaTikoU TIMAMATOG YIa Tn OUYKEKPIPEVN nepiodo. To dikaiwpa aokeital pe aneubuvtea
OnAwan npoc¢ Tov Avadoxo, o ornoiog unoxpeoUTal va dexBsi TNV Tpononoinon Kai va unoypaysl Tn
OXETIKA TpononoinTikr cuppaaon.

AvaAUTIKR} NEPIypaAgr Tou (QUOIKOU Kal OIKOVOMIKOU avTIKEIEVOU TnG oupPacng dideTal oTo
MAPAPTHMA T — AvaAuTikn MNepiypagry ®uoikoU kal OIKOVOUIKOU AVTIKEIWEVOU TG ZUPBAoNnc Tng
napouaag dIaknpUENG.

H oupBacn Ba avaTebei e To KPITAPIO TNG NAEOV GUUPEPOUCAG and OIKOVOUIKA anoyn npoopopdg,
Baosl BEATIOTNG OXEONG NOIOTNTAG - TIMAG.

1.4 OeopiIko nAaiocio

H avabeon kai ekTéAeon TnGg oUpBaong dlEneTal and TNV Keigevn vopoBeoia kal TIGC KaT'
€€ou01000TNON AUTNG EKO0BEITEG KAVOVIOTIKEG NPAEEIC, ONWG IoXUOUV Kal 10iwG:

Tou V. 4412/2016 (A’ 147) “Anuooieg Zuppaoeig ‘Epywv, MpounBeimv kal Ynnpeoiwv (Npooapuoyn
oTic Odnyieg 2014/24/ EE ka1 2014/25/EE)>»,

Tou V. 4700/2020 (A’ 127) «Eviaio keipevo Aikovopiag yia To EAeykTIkO ZuvedpPIO, OAOKANPWHEVO
VOHOBETIKO NAdiclo yia Tov npoouluPaTikd €Aeyxo, Tporonoinoeig oTov Kwdika Nopwv yia To
EAeykTiKO ZUveEDpIO, OIATAEEIC yia TNV AMOTEAEOMATIKA amovoun Tng dikaloouvng Kal AAAEG
dlaTa&eic» kai 19iwg Twv apbpwv 324-337,

Tou V. 4622/2019 (A’ 133) «EmTeAlkd KpdTog: opyavwon, Aeiroupyia & diagpdvela Tng
KuBépvnong, Twv KuBepvnNTIKWV opyavwyv & Tng KevTpikng dnuoaiag dioiknong» kai 18iwg Tou
apbpou 37,

Tou V. 4601/2019 (A’ 44) «ETaipiKo/ LIETACKNLATIOUOI KQI EVAPLOVION TOU VOLIOBETIKOU nAaioiou
e tic diardéerg Tng Odnyiag 2014/55/FE Tou Eupwniaikou KovoBoudiou kar Tou Zuppouliou tng
16nc¢ Anpidiou 2014 yia Tnv k000N NAEKTPOVIK@V TIIOAOYIiwYV OTO nAGIoI0 dnpooIwY OUUBAoEWY
Kkai Aoineg diardéeic,

Tou apBpou 11 Tou v. 4013/2011 (A’ 204) «ZuoTaon eviaiag AveEapTnTng Apxng Anuocinv
ZupBdacewv kal KevtpikoU HAekTpovikoU MnTpwou Anpociwv ZUPBACEWVY...»,

Tou V. 3548/2007 (A’ 68) «KaTaxwpion dnUOCIEUCEWV TwV POPEWV TOU ANHOCIOU OTO VOUAPXIako
kal Toniko TUNo kal AAAEG DIaTAEEIG»,
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Tou n.0. 39/2017 (A’ 64) <«Kavoviouog &eEETAONG nPOdIKAOTIKWY POTPUYWV EVOMTIWY TINGC
A.E[LIT»,

TnGun' apiB. 52445 E=2023/4-4-2023 Koivr\c Anogaonc Twv Ynoupywv OIKOVOUIK®WY, AvanTuéng
kal Enevduoewv Ynodopwv kal Metagopwv kai Enikpateiag, pe B€pa: «Ynoxpewan unoBoAng
NAEKTPOVIK®OV TIHOAOYI®WV anod TOUC OIKOVOUIKOUC (popeic», (B'2385 pe diopB. opaA. oto B’ 3061).

NG un’ apiBu. 102080/24-10-2022 (B'5623/02.11.2022) anogpacnc Tou Ynoupyou AvanTuéng kai
Enevouoewv  «PuBuion Beudtwv OXETIKA LE TV €EETAON ENAVOPBWTIKWY LETPWV aro TNV
Erporiri Tn¢ nap. 9 tou dpBpou 73 Tou v. 4412/2016>,

NG un' apiBy. 76928/13.07.2021 Koivrig Anogaonc Twv Ynoupywv AvanTtuéng kar Enevduoswv
kal Emikpateiag.: “"PuBuion €edIKOTEPwY BeudTtwyv Asiroupyiac kai OIaxeipions Tou Kevipikou
HAekTpovikou Mntpwou Anpooiwv Suupdocwyv (KHMAHZS)” (B’ 3075),

™G un apiBu. 64233/08.06.2021 (B'2453/ 09.06.2021) Koiviic Anogaong Twv Ynoupywv
Avantuénc kar Enevduoewv  kai Wn@iakng AiakuBEpvnong, HE BEUa «PUBUIOEIC TEXVIKWYV
NTNUATWV roU apopouv Tnv avdBeon Twv Anpooiwv Suupdocwy MpounBeiwv kai Yinpeowy Le
Xprion Twv EmuEPOUS gpyalsiwv kai diadikaoiwyv Tou EBvikou ZuoTruaro¢ HAskTpovikwv
Anuooiwv Suupacewv (ESHAHZ)»,

™G un’ apibu. 63446/2021 K.Y.A. (B’ 2338/02.06.2021) «KaBopiouo¢ EBvikou MoppoTuriou
NAEkTPOVIKOU TIOAOYIOU OTO nAGiono Twv Anpooiwv Suupdoew,

™G un' apiby. K. Y.A. oik. 98979 E=2021 (B’ 3766/13.08.2021) «HAekTpovikrj TiuoAdynon oro
nAaioio Twv Anuooiwv ZuuBaoswv Ouvauel Tou v. 4601/2019» (A "44),

Tou v. 5005/2022 (A’ 236) «Evioyuon onuooioTnTas kai dlapavelac oTov EVTUIO Kal NAEKTPOVIKO
Turo - ZU0Taon NAEKTPOVIKWV UNTPWWV EVTUMOU Kal nAekTpovikou Turou - Aiardéerc
apuodiotnrac ¢ [evikric Mpauuareiac Emkovawviac kai EVnuepwons Kal AOINEC ENEYOUTES
PUBLIOEIG,

Tou V. 4919/2022 (A’ 71) «Suoraon eTaipeiwv UEow Twv Ynnpeowwv Miac Ztdonc (Y.M.2.) kai
Tripnon Tou levikou Eunopikou Mntpwou (T.E.MH.) - Evowudrwon 1n¢ Odnyiac (EE) 2019/1151
ToU Eupwnaikou KoivoPBouliou kai Tou SuuBouliou tng 20ri¢ Touviou 2019 yia tnv 100ronoinon
¢ Odnyiag (EE) 2017/1132, 6oov apopd Tn xprion wniakwy pyaisivv kai diadikaoiwv oTov
TOpEa TOU ETaIpikoU Oikaiou (L 186) kar Aoineg eneiyouoss olaTaéeig»,

TOU V. 4914/2022 (A'61) «AIgxeipion, EAEYXOC Kal EQApLIoyr avanTuéiakwy napeuPaoewy yia tnv
lpoypauuariki lMepiodo 2021-2027, ovoraon Avavuuns Eraipeiac «EBviko Mntpwo Neopuwv
Enixeiprioewv A.E.» kar dAAeg diardéerc»,

TOU V. 4727/2020 (A’ 184) «Wnepiakri AiakuBepvnon (Evowudrwon otnv EAAnvikry NopoBsoia tng
Odnyiac (EE) 2016/2102 kai 1ng OOnyiag (EE) 2019/1024) — HAEKTPOVIKEG ErNIKOIVWVIEG
(Evowpdrwon oro EAMnviko Aikaio tn¢ Odnyiag (EE) 2018/1972 kai dAAeg diatdéeic,

TOUu V. 4624/2019 (A’ 137) <«Apyrj lpooraoiac Asdoucvwv lMpoowrikou Xapaktrpa, METPa
epaployric Tou Kavoviouou (EE) 2016/679 tou Eupwnaikou Koivofoudiou kai Tou ZuuBouliou
¢ 27n¢ Anpidiou 2016 yia Tnv npooracia twv QUOIKWY Mpoownwyv £vavri TG ene&epyaoiag
OE00UEVWV MPOCWITIKOU XAPakTIipa kai EVOwWUATwon oTnv g6vikr vouoBeoia tng Odnyiag (EE)
2016/680 Tou Eupwnaikou KoivoPouliou kar Tou Zuppouliou tng 27n¢ Anpidiou 2016 kai dAAeg
onardéeic»,

ToU V. 4270/2014 (A’ 143) «Apxec OnuooiovouIkic OIGXEIpIONG Kai EMOMTEIAS (EVOWUATWON TG
Oonyiag 2011/85/FE) — onpooio AoyioTiKo kai GAAEC diaTdéeic,

NG nap. Z Tou v. 4152/2013 (A’ 107) «/lpooapuoyri 1ng eAAnvikric vouoBeoaiac ornv Odnyia
2011/7 ¢ 16.2.2011 yia v KararnoAgunon twv kabUOTEPHIOEWY NMANPWLWY OTIC EUMTOPIKES
ouvailayecy,
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Tou V. 2859/2000 (A’ 248) «Kupwon Kwdika @opou lNpooTiBeuevne Aéiacs,

TOU v.2690/1999 (A’ 45) «Kupworn Tou Kwodika AioiknTikric Aiadikaoiag kai dAAes diaraéeig» kal
10iw¢ Twv apbpwv 1,2, 7, 11 kai 13 €wg 15,

Tou V. 2121/1993 (A’ 25) «/Iveuuarikii Ioioktnoia, Zuyyevikd Aikaiouara kai [ToAirioTikd
Osuara»,

Tou n.d. 80/2016 (A’ 145) «Avadinwn unoxpewoewv ano Touc AIaTaKTEC,

Tou n.0 28/2015 (A’ 34) «Kwodikorioinon diardéewv yia Tnv npooBaon o€ onuooia Eyypapa Kai
oToIxeiar,

Tou Kavoviopou (EE) 2022/576 Tou ZupBouliou TnG 8nc AnpiAiou 2022 yia Tnv TpOnonoinon Tou
kavoviopoU (EE) apiB. 833/2014 oxeTIKG PE NEPIOPIOTIKA PETPA ANOYW evepyeEIiwV TNG Pwaiag nou
anooTabeponoloUv Tnv kataoTaon otnv Oukpavia,

Tou EkTeAeoTikoU Kavoviopou (EE) 2019/1780 Tng Emimponng Tng 23n¢ ZentepPpiou 2019, yia
TNV KatapTion Tunonoinuevwy evtunwy yid Tn dnWooieuan nNpoknpUEEWY Kal YVWOTOMOINOEwY
OTOV TOMEA TWV dNUOCIWV CUKPBACEWY Kal YIa TNV KATApyNon Tou eKTEAEDTIKOU kavoviopou (EE)
2015/1986 (nAekTpovika evtuna) (Keipevo nou napouaiadel evdiagpepov yia Tov EOX) OJ L 272 (H
XPNonN TwV TUMOMOINWEVWV EVTUNWV TOU napovtog Kavoviopou eival unoxpewTikn and 25
OkTwPpiou 2023),

Tou Kavoviopou (EE) 2016/679 Tou EK kai Tou ZupBouliou, TnG 27n¢ Anpidiou 2016, yia Tnv
npooTacia TwV QUOIKWOV MPOoWNWV £vavtl TnG ene€epyaciac Twv Oe0OUEVWV NMPOCWNIKOU
XapakTApa kai yia Tnv €AelBepn Kukhopopia Twv OeBOUEVWV AUTWV Kal TNV KAtapynon Tng
odnyiag 95/46/EK (levikog Kavoviauog yia Tnv MNpooTacia Aedopevwy) (Keipevo nou napoucialel
evdlapépov yia Tov EOX) OJ L 119,

Tou EkTeAeoTikou KavoviopoU (EE) 2016/7 Tng Enirponng Tng 5n¢ Iavouapiou 2016, yia Tnv
KaBIEpWan TOU TUNOMOINUEVOU EvTUNOU yia To Eupwnaikd Eviaio 'Eyypago Mpopndeiac (Keiyevo
nou napouaialel evdlagepov yia Tov EOX) OJ L 3/16,

Tn pe apiBuo 3/2018 MNvwpoddTnaon Tou NopikoU ZupBouliou Tou KpdTtoug,

TOo ano 13-07-2018 evruno Tng EAAAHZY pe B¢pa: «YMOXPEQZEIZ AHMOZIEYZEQN XTON
EONIKO TYTO KATA TON N.4412/2016»,

TOou ap. 46 Tou v. 4858/2021 (A’ 220) «KUpwon Kwdika vopoBeaiag yia Tnv npooTacia Twv
apXaloTATWV Kal €V YEVEI TNG NOAITIOTIKAG KANPOVOUIAG»,

Tou V. 4761/2020 (A’ 248) «Avadiopydvwon Tou Tapeiou Apxaioloyikwv [Mopwv Kal
AnaA\oTpimoswv kal PeTovouacia Tou oe Opyaviopo Alaxeipiong kar Avantuéng MoAImIoTIKoV
Mopwv, npoPoAn NpoG NONITIOTIKAG KANPOVOMIAE oTo €EWTePIKO, pubuioslic yia To IoTopiko
Mouaeio Kpntng kai To pouceio «®oifog Avwyeiavakng» kai aAAeg d1aTageic»,

Tnv anogaon TnG 15n¢ ouvedpiaong Tou AloiknTikoU ZupBouAiou Tou Opyaviouou Alaxeipiong kai
AvanTu&ng MoAmoTikwv Mopwv (BEMA 100, 13/03/2024):«Eykpion i un A. TG avaAnyng nogou
270.000 eupw nAgov @MMA, nTol 334.800 cupw oupnepiAauBavopévou Tou OIMA oTtov KAE 0439
yia Tn Asiroupyia Kévrpou Enikoivawviag yia Tnv napoxrn unnpeciov ThAEpwvikou kevTpou (Call
Center) yia eniokeNTeC kal XPRoTeg Tou HAekTpovikou Eiorrnpiou (e-Ticketing) oe Apxaiohoyikoug
Xwpoug, Mouoeia kal Mvnueia yia Ta €tn 2024 & 2025 (13,5 pnAveg), B. TnG epappoyng Tou ap. 6
nap. 10 Tou v. 4412/2016 yia Tnv avabeon ot TUAWATA TNG unnpeoiag “Asitoupyia Kévrpou
Enikoivwviag yia Tnv napoxn unnpeoiwv ThAspwvikou kevtpou (Call Center) yia eniokenTeg kal
xpnotec Tou HAekTpovikoU Elgimnpiou (e-Ticketing), oe ApxaioloyikoUc Xwpoug, Mouadeia kal
Mvnpeia” diapkelag 45 nuepwv, . Tng dievépyeiag AvolkToU HAEKTpovikoU AlaywVIoHoU avew Twv
opiwv yia Tnv unnpeoia e TiTAo “Asitoupyia KévTpou Enikoivwviag yia Tnv napoxrn unnpeciov
TNAewVIKoU kevTpou (Call Center) yia eMOKENTEC kal XpnoTeg Tou HAekTpovikou Eiortnpiou (e-
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Ticketing), o ApxaloloyikoUg Xwpouc, Mouoeia kai Mvnueia)”, didpkeiag 12 unvwv, cUPeWva Je
TIC OIaTAEeIC Tou dp. 27 Tou V. 4412/2014, A. Tng olOTaonG Kai ouykpoTnong Emirponng
Alievepyeiac Alaywviopou — Anoogpayiong kai AEloAdynong Mpoo@opwv NAEKTPOVIKOU AVOIKTOU
dlaywviopoU peow EZHAHZ, kai E. Tng eEouaiodoTnong Tne Mpoédpou Tou A va yKpivel NOGOVOG
onuaociac ahkayég oto TeUxoc OIaKNPUENG, NMOU MMOPEI va apopouv GTO (PUOIKO KAl OIKOVOMIKO
QVTIKEIPJEVO TOU £PYOU>.

TNV UNapé€n Twv dIaBECIPWY MIOTWOEWV CUNPWVA Pe TNV un’ ap. OAAM/TA/AOM/TEMNEM/7363/03-
04-2024 'Eykpion AvaAnyng MoAuetouc Ynoxpéwaong (AAAM: 24REQ014538469 2024-04-05).

TWV OE EKTEAEON TWV AVWTEPW VOPWV €KOOBEICMV KAVOVIOTIKWV NPAEEWV, TwV Aoinwv diaTaEewv
Mou avagepovTal pnTa f anoppéouv ano Ta opildPeva oTa ouppaTika TeUxn TNG napouodg,
KaBw¢ Kal ToU OUVOAOU Twv OIaTagEwv Tou ao@alioTIkoU, €pyaTikoU, KOIVWVIKOU,
nepIBalovVTIKOU kal popoAoyikoU dikaiou nou SIENEI TNV avadeon kai EKTEAEON TNG Napouodc
oUpBaone, £0Tw Kal av dev avagepovTal pnTa napandvw,

1.5 TMpoBeopia napaAaBnc npooPopwv Kai SIEVEPyEIa S1aywVIGHOU

H kaTaAnkTIKn nuepounvia napaiapng Twv npoopopwv ival n 15-05-2024 kai wpa 15:00 kai n
Huepopnvia évapéng unoBoAng npoopopwv eivai n 09-04-2024.

H diadikacia Ba dievepynBei pe xpnon Tou EBvikoU ZuoTipaTog HAEKTpOVIKWV ANHOCInV ZUPBACEWY
(EZHAHZ) MpounOeiec kal Ynnpeoieg Tou OMZ EXHAHZ (AiadikTuakr MUAN www.promitheus.gov.gr)
https://portal.eprocurement.gov.gr/webcenter/portal/TestPortal

1.6 AnpooioTnTa

A. Anpooiguon oTtnv Enionpn E@nuepida Tng Eupwnaikng ‘Evwong

Mpoknpu&n TnG napouoag cuuBaong aneoTain He NAeKTPovIKa PETA yia dnuoaoicuon oTig 07-04-
2024 otnv Ynnpeoia Ekdooswv TG Eupwnaikng 'Evwong kai dnuooielTtnke oTic 09-04-2024.

B. Anpociguon og €Bviko eningdo

H npoknpu&én kai 1o NANPEG Keiyevo TnG napouoag Alaknpugng kataxwpndnke oTo KevTpiko
HAekTpovikd MnTpwo Anuociwv ZupBdcswv (KHMAHZ) oTig 09-04-2024.

Ta €yypaga Tng cUPBacnc TnG napoucag AIGKAPUENG kaTaxwpnodnkav oTn OXETIKN NAEKTPOVIKNA
dladikacia ouvayng dnuooiac ouppacng oto EZHAHZ oTig 09-04-2024, n onoia €AaBe ZuoTnuIkO
AUEovTa ApIBO: 348474 kal avapTnOnkav otn Aiadiktuakr MUAn (www.promitheus.gov.gr ) Tou OMNZ
EXHAHZ.

MepiAnwn Tng napouoag Aiaknpuéng onwg npoPAEnsTal otnv nepintwon (10T) TNG napaypagou 3
Tou apBpou 76 Tou N.4727/23-09-2020 (PEK/A/184/23.09.2020), avaptnOnke oTo d1adikTuo, OTOV
loToTono http://et.diavgeia.gov.gr/ (MPOrPAMMA AIAYTEIA) oTig 09-04-2024.

H Aiaknpugn 6a avaptnBei oTo d1adikTuo, oTnVv 10TooEAIda TNG avabeTouoag apxng, otn dielbuvaon
(URL) : http://www.odap.gr oTn 8€on Alaywviopoi oTic 09-04-2024.

1.7 Apxéc epappolopeveg oTn diadikaoia cuvayng

O1 olkovouIKoi popeic deapelovTal OTI:

a) Tnpouv kal 6a eEakoAouBnoouV va TNPoUV KaTa TNV EKTEAEON TNG OUPBACNG, EPOCOV EMIAEYOUV,
TIG UNOXPEWOEIC TOUG MOU anoppéouv anod TIC JIATAEEIC TNG NEPIBAMOVTIKAG, KOIVWVIKOAGQAAIOTIKNG
Kal EpYATIKNAG VoUoBeaiag, nou £xouv BeonioTei Pe To dikalo TNG Evwaong, To €BVIKO 8ikalo, CUANOYIKEG
oupBaoceic ) Oiebveic dlaTa&eic nePIBAAOVTIKOU, KOIVWVIKOU Kal €pyaTikou OIKaiou, Ol Onoieg
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anapiBuouvTal oto MapdpTtnua X Tou MpooaptnuaTog A Tou v. 4412/2016. H Tripnon Twv v AOyw
UMOXPEWOEWV EAEYXETAI KAl BEBAIWVETAI ANO TA Opyava nou NIBAENOUV TNV EKTEAECT TWV ONUOCIWV
oUMBAcEwV Kal TIC apuoOdIEC DNUOCIEC APXEC Kal UMNPECIEG MOU EVEPYOUV EVTOC TWV OPIWV TNG
€uBUVNC Kal TNG apuodIOTNTAC TOUC

B) dev Ba evepynoouv aBEUITA, NAPAVOUA N KATAXPNOTIKG kaB®’ oAn Tn diapkeia TnG diadikaoiag
avaBeonc, aAa kal kaTa To oTadIo ekTEAEONC TNG cUKPaoNnc, epoaov nAeyolv

y) AapBavouv Ta katadAAnAa PETPA, yia va SIaQUAAGEOUV TNV EUNICTEUTIKOTNTA TWV NANPOPOPIDV
MouU €XOUV XapaKTNPIOBE WG TETOIEC.
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2. FENIKOI KAI EIAIKOI OPOI ZYMMETOXHZ

2.1 Tevikég NMAnpoPopieg

2.1.1 ‘Eyypaga TnG cuppaong

Ta &yypaga TnG napouaoac diadikaciag ouvayng €ival Ta akoAouba:

e n e ap. 208787-2024 Mpoknpuén Tng ZUpPaong (AAAM 24PROC014559404), onwg auth
€xel dOnuoaoieuTei oTnv Enionun Eenuepida Tng Eupwnaiknc ‘Evaong

. n napouca Aiaknpuén pe Ta NapapTripaTa nou anotehoUv avanoonacTo PEPOC AUTHG
To Eupwnaiko Eviaio ‘Eyypago Zuppaong [EEEZ]

. Ol CUMNANPWUATIKEC NANPOPOPIEG NOU TUXOV NapeExovTal oTo nAdiolo Tng diadikaaciag, 18iwg
OXETIKA WE TIG NpodiaypageC Kal Ta OXETIKA dIKAIOAOyNTIKA

. TO OX£JI0 TNG oUKBaonG Ke Ta MapapTHUATa TG

2.1.2 Enikoivwvia — MpooBaon oTa Eyypaga TnG ZUpBaong

'OAEC 01 eNIKOIVWVIEC 0 OXEON KE Ta Bacika aToixeia Tne d1adikaciag ouvayng TN oUPBaAonc, Kabwg
Kal OAEC oI avTaAAayEc NANPoPopIwy, 18iwG N NAEKTPOVIKR UNOPBOAN, eKTEAOUVTAI YE TN XPAON TNG
nAaTQOpuac Tou EBvikou ZuoTipaTtog HAekTpovikwv Anpocinv ZupBacswy (EXHAHZ), n onoia eivai
npooBaciyn HEow TNG AIadIKTUAKAC NUANG (Www.promitheus.gov.gr ).

2.1.3 Mapoxn AlEukpIvioEwV

Ta oxeTika armmuata napoxng dleukpivioewv unoBallovtal nAekTpovikd, To apydtepo Séka (10)
NHUEPEG NPIV TNV KATAANKTIKA NUepounvia unoBoAng NPooPopwV Kal anavtwvTtal avrioTolxa oTo
nAaiolo TG napouoag, oTn OXETIKN NAekTpovikn diadikacia ouvayng dnpooiac cuppacng otnv
nA\aT@opua Tou EZHAHX, n onoia eivai npooBdoiun MPEow TNG AIadIKTUAGKNAG MUANG
www.promitheus.gov.gr. AITAUATA NAPOXNC CUWNANPWHATIKWV MNANPOPOPIOV — OIEUKPIVIOEWY
unoBaAAovTal and eyyeypappEVOUG GTO GUOTNHA OIKOVOUIKOUG (popeic, dnAadn anod ekeivoug nou
OIaBETOUV OXETIKA OIANIOTEUTAPIA MOU TOUC EXOUV Xopnynoei (Gvoua xpnoTn kai kwdikog npdoBaonc)
KAl anapaitnTa To NAEKTPOVIKO APXEI0 ME TO KEIHEVO TWV EPWTNUATWV E€ival NAEKTPOVIKA
unoyeypappevo. Airnuata napoxng SIEUKPIVAOEwY nou unoBdaiAovTal €ite Ye AAAo TPOMO EiTe TO
NAEKTPOVIKO apxeio Nou Ta ouvodelel dev €ival NAEKTPOVIKA UNoyeypaupevo, dev eEetalovTal.

H avaBeTouoa apyn napateivel TNV npoBsopia napaiapnc Twv Npooeopwy, oUTWE WOTE OAOI Ol
€vOIaPEPOHEVOI OIKOVOIKOI (POPEIC va JNopouV va AaBouv yvwaon OAwV TwV avaykaiwv NANpopopiwv
yla TNV KatdpTion TV NPOoPopwY OTIG AKOAOUBEC NEPINTWOEIC:

a) étav, yia onoiovdnnoTe AOyo, NpOaBeTeg NAnpo®opiec, av kai {nTnenkav and Tov OIKOVOMIKO
popea eykaipa, dev €xouv napacxebei To apyoTepo €81 (6) NUEPEG Npiv and Tnv nNpoBeapia nou
opileTal yia Tnv napaiapn) Twv nNpoaeopwv

B) 6Tav Ta £yypaga TnG cUPPACNC UPioTavTal ONUAvTIKEG AAAAYEC
H diapkeia TnG naparaong 6a ival avaloyn pe Tn onoudaloTnTa Twv NANPOPOPIWV N TWV aAAaywv.

‘'Otav o1 npooBeTec nAnpogopiec dev €xouv {NTndei éykaipa n Oev £xouv onuacia yia Tnv
npoEToIpacia kataAAnAwv Npoo@opwyv, N napdracn Tng NPobeoyiag evanokeral aTn JIaKPITIKA
EUXEPEIO TNG avaBeTouoag apxnc.

H avab&érouoa apxn, He €10Ika armiohoynuévn anogacn Tng, duvartal va napareivel Tnv npobeapia

napaAaBnc Twv NPOoPOPwWY, TNPOUHEVWV OE KABE NEPINTWAON TWV ApXwV TNG iong METaxEipIong Kal
NG dlagpaveiac,.
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Tpononoinon Twv O0pwv TG diaywvioTikNG dladikaaiac (ny aAhayn/PeTabeon TNG KATAANKTIKAG
NUEPOMNVIAG UNOPBOANC NPOCPOPWV KABWEG KAl ONUAVTIKEC AANAYEC TwV EYYPAPWV TNG oUUBAONC,
oUpPWva Pe TNV nponyoUpevn napdypa®o) dnuoaoielstal otnv EEEE (Je To TUNOMNOINWEVO €VTUMO
«Al0pBwTIKO») Kal 0To KHMAHS.

2.1.4 TAwooa
Ta &yypaga TnG oUPBaAoNC £xouv ouvTaxdei aTnv EAANVIKN YAWOOa.
Tuxov NPodIKACTIKEG NPOTPUYEC unoBaAAovTal aTnv EAANVIKN YAWOoOa.

O1 nNpooPopEC, Ta oToixeia nou nepIAaPPAvVOVTAl O AUTEC, KABWG kal Ta ANOJEIKTIKA &yypada
OXETIKA ME TN KN Unap&n Adyou anokAsIopoU Kal TNV NANPWON TwV KPITNPIWV NOIOTIKAG eMAoyNG!
ouvTaocoovTal aTnv EAANVIKN YAWoaoa ) ouvodeUovTal anod enionun HETAPPACT) TOUG OTNV EAANVIKNA
yAwooa.

Ta aAhodanda dnuooia kai IBIWTIKA &yypada ouvodsUovTal and HETAPPAOT TOUG OTnV €AANVIKN
YAWOOQ, ENIKUPWHEVN EITE N6 NPOowWNo apHodIo KAaTa TIG KEIPEVES DIATAEEIC TNG €BVIKNAG VO0BEaiag
€iTe and Npoowno Kata vopo apuodio TNG XWPac oTnv onoia £xel ouvTayxbei To £yypago.:

EvnuepwTIKG Kal TEXVIKA QUAAADIa kal GAAa €vtuna -€Taipika f Un- ME €10IKO TEXVIKO MEPIEXOUEVO
Miopouv va unoBalovTal otnv AyyAikn yAwooa, Xwpic va cuvodelovTal and PeTagpacn otnv
EMNVIKN.

KaBe poppric enikoivwvia pe Tnv avabeTouoa apyn, kabwg kar HeTal auTtnc kai Tou avadoyou, Ba
yivovTal unoXpewTika oTnv EAANVIKN YAwooa.

2.1.5 Eyyunoeig

01 eyyunoelg (nap. 2.2.2 & 4.1) exdidovTal anod nioTwTIKA 1) XPNHATodOoTIKA 1I0pUKATA 1 aCPANIGTIKES
EMIXEIPNOEIC KATA TNV £VvoIa TWV NEPINTWOEWY B’ Kal y' TnG nap. 1 Tou apbpou 14 Tou v. 4364/
2016 (A"13)» nou AsitoupyoUv VOUIPa oTa KpdTn - JEAN TNG ‘Evwong r Tou EupwnaikoU OIKOVOIKoU
Xwpou i aTa KpdTn-pépn TnG ZAZ Kal £X0UV, CUMPWVA HE TIG IoXUoUaeG dIaTAgeIg, To dikaiwua auTo.
Mnopouv, eniong, va ekdidovtal and To T.M.E.A.E. | va napéxovral e ypauuaTio Tou Tayeiou
MapakaTadnkwv kai Aaveinv Pe Napakatddeon o€ autod TOU AvTIOTOIXOU XpnHaTikoU nooou. Av
ouoTaBei napakaTabnkn pe ypaupdTio napakatabeanc xpeoypapwyv oTo Tapeio Mapakatabnkwv Kai
Aaveiwv, Ta Tokouepidla N PepiopaTa nou Anyouv kata Tn OIdpKeEld TNG €yyUnong EniOTPEPOVTAl
META TN ANEN TOUC GTOV UNEP OU N €yyUNON OIKOVOUIKO (POpPEQ.

O1 eyyunTIKEG EMOTOAEG €kBIdOVTAl KAT' EMNIAOYN TWV OIKOVOUIKWY POPEWV anod £vav i NEPICOOTEPOUG
€kOOTEC TNG Napandvw napaypagou.

O1 eyyunoeic auTeg nepidauBavouv kat’ eAdxioTov Ta akohouBa oToixeia: a) Tnv nuepopnvia
€kdoong, B) Tov €kdOTN, Y) TNV avabéTouoa apxn NPog Tnv onoia ansubuvovTal, 8) Tov apiBud TN
€yyunong, €) To Nood Mou KAAUMNTEl n €yyunon, oT) Tnv NANpn enwvupia, Tov A.®.M. kal Tn
OlelBuvaon Tou OIKOVOUIKOU (opéa UnEP Tou oroiou ekdideTal n eyyunon (OTnv NePINTWon Evwong
avaypdagovtal 0Aa Ta napanavw yia kabe péAog TG evwong), {) Toug Opoug OTI: ad) n €yyunon
NapEXETal avekkANTa kai avenipUAakTa, o 0 ekdOTNG NAPAITEITAl TOU dIKAIWPATOC TNG OIAIPETEWG
kal TnG dIfRoewC, kal BR) OTI 0€ NEPINTWON KATANTWONG AQUTAC, TO M0G0 TNG KATANTWONG UNOKEITA
OTO €KAOTOTE I0XUOV TEAOC XAPTOONOU, N) Ta OTOIXEIA TNG OXETIKNG OIAKNPUENG Kal TNV KATAANKTIKN
nuepopnvia dlevépyelag Tou dlaywviopou, 6) Tnv nuepounvia ARENc n Tov Xpodvo 1oxUoC TNnG
gyyunong, 1) TNV avaAnwn unoxpewong anod Tov €kdOTN TNG €yyunong va kataBaAel To Nogo TNG
€yyunong oAIka N YepIKa evtog névTe (5) nUepwv YETA anod anAn £yypagn €100noinon €KEivou NPog
TOV 0Moi0 aneUBUVETAI Kal 1a) OTNV NEPINTWON TWV EYYUNOEWY KAANG EKTEAEONG Kal NPOKATABOANG,
TOV apIBWO Kal Tov TITAO TNG OXETIKNG oUPBacnc.

! MpBA. apbpo 80 nap. 10 v. 4412/2016
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

H nep. aa’ Tou nponyoupevou edagiou ' dev @ApOleETal YIa TIC EYYUNOEIC NOU NAPEXOVTAl HE
ypapuario Tou Tayeiou Mapakatadnkwv kai Aaveiwv.

O €yyunTIKEC €MIOTOAEC OUVTACOOVTAl CUMPWva e Ta unodeiydata oto MAPAPTHMA VIII —
Ynodeiypata EyyunTikov EnioToAwv Tng napouodac.

Enionuaiveral 0Tl eyyunoeig nou ekdidovtal and To T.M.E.A.E ka1 To Tapeio Mapakatadbnkwv Kai
Aaveiwv dev CUPPOPPMVOVTAI JE TA UNODEIYUATA TWV EYYUNTIK®V EMNICTOAWV TNG napouodc aAAd
ekdidovTal cUPPWVA WE TIC OIKEIEC DIATAEEIC NOU DIENOUV TOUG £V AOY® (POPEIC.

H avab&touoa apyr E€NIKOIVWVEI PE TOUC €KOOTEC TWV EYYUNTIKWV EMIOTOAWV MPOKEIYEVOU VA
dlIanIoTWOEl TNV EYKUPOTNTA TOUG.

2.1.6 MNpooTacia Mpoownikwv AeSOHEVOV

H avab&éTouoa apyn evNUEPWVEI TO PUOIKO NPOCWO NOoU unoypdPel TNV NPooPopd we MNpoo@epwv
N w¢ NopIpog Eknpoownog Mpoo@epovTtoc, OTI N idia i Kal TPiTol, KaT’ EVTOAN Kail yia Aoyapiacuo
NG, 6a ene&epyalovral NPoownika dedOUEVA MOU NEPIEXOVTAI OTOUG (PAKEAOUC TNG NPOOPOPAc Kal
Ta anodeIkTIKG JEoa Ta onoia unoBallovTal o€ auTryv, 0To NAAICIO TOu NApovToG Alaywviopou, yia
TO okonod TNE a&loAdynonG Twv NPOGPOPWY Kal TNG EVNHEPWONG ETEPWV CUPHETEXOVTWV OE AUTOV,
AappavovTag kabe €UAoyo METPO yia Tn dlacpAAon Tou anoppnTou Kal TNG acpAAslag Tng
ene€epyaoiac Twv dedOPEVWV Kal TNG NpooTaciac Toug and kabe Pop@nc abéuimn ene€epyaaia,
oUpPWVa e TIG dIaTAEEIC TNG KEiMeEVNG VOR0BETiac nepi npooTaciag Npoownikwv OeG0UEVWV, KATA
Ta avaAuTIKWG avaPePONEVA OTNV avaAuTIKR EVNUEPWAN Nou enicuvanTeTal oto MAPAPTHMA IX —
Evnuépwon yia Tnv ene€epyaaia npoownikwv dedopeEvwy oTnv napouaod.
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2.2 Aikaiopa ZuppeToXng - Kpiripia MoioTikng EmAoyng

2.2.1 AIKaIOUHEVOI CUHHETOXNG

1. Aikaiwpa ouppeToxng otn diadikacia olvaywng TnG napouoag ocUPBAcnG EXouvV QUGIKA 1 VOUIKA
nNpOCWNA Kal, O NEPINTWOT EVOOEWV OIKOVOUIKWV (POPEWV, TA JEAN AUTWY, MOU €ival EYKATEOTNHEVA
O€:

a) KpdToc-HENOG TNG Evwaong,
B) kpaToc-péAoC Tou EupwnaikoU Oikovopikou Xwpou (E.O.X.),

Y) TPITEC XWPEG MOU €XOUV UMNOYPAYEI Kal KUpWael Tn XZAZ, oTo Baduo nou n unod avabeon dnuoacia
oUpBaon kaAunTeral anod Ta Mapaptnuata 1, 2, 4,5, 6 kal 7 Kal TIG YEVIKEG ONUEIWOEIC TOU OXETIKOU
pe TNV ‘Evwaon Mpooaptiuatog I TNG we avw Zup@uviac, kabwg Kal

0) O TPITEC XWPEC NMou devV EUNINTOUV OTNV NEPINTWON Y  TNG Napouoac napaypa@ou Kai EXouV
ouvayel dIPEPEIC 1 NOAUNEPEIC GUPPWVIEG pE TNV ‘Evwon og BépaTa diadikaoiwv avadeong dnuoacinv
oupBacewv.

270 Babud nou kaAunTovtal and Ta Mapapthuata 1, 2, 4, 5 6 kal 7 Kal TIG YEVIKEG ONUEIWOEIG TOU
oXeTIkoU pe Tnv ‘Evwon MpooaptiuaToc I Tng ZAZ, kabwg kai TIC Aoinég dIEBVEIC CUUPWVIEC anod TIG
onoieg degpeveTal n 'Evwon, ol avabeTouosg apxEG enIPUAACOOUV yid Ta €pya, Ta ayaba, Tig
UNNPECIEG KAl TOUG OIKOVOUIKOUG (POPEIC TWV XWPWV MOU EXOUV UMOYPAWYE! TIG €V AOYW GUHPWVIEG
METaxeipIon €Ei00U €UVOIKA WE QUTNV Mou €MIPUAAGCOOUV Yia Ta €pyd, Ta ayadd, TIC UNNPETIEC Kal
TOUG OIKOVOUIKOUG Qopeig TG 'Evwong

2. Auvapel Tou Kavoviopou (EE) 2022/576 Tou ZupBouhiou Tng 8ng Anpihiou 2022, yia Tnv
Tpononoinon Tou KavoviopoU (EE) apiB.833/2014 OXeTIKA e NEPIOPIOTIKA HETPA AOYW EVEPYEIWV
™G Pwoiag nou anootabeponololv Tnv katdortacn otnv Oukpavia: AnayopeUeTal n avabeon
onolagdnnoTe dnuooiag ocUpBaong n oUPBaAcNnG Napaxwpenong Nou EUNINTEl 0TO NedI0 €PAPHOYNG
TwV 0dNYIWV Yyia TIC dNHOCIEC GUNPAoEI, kabwg kai Tou apdpou 10 napdypaoi 1 kai 3, napaypagog
6 oTolxeia a) Ewg €), napaypagol 8, 9 kar 10 kal Twv apbpwv 11, 12, 13 kai 14 TnG odnyiag
2014/23/EE, Twv apbpwv 7 kai 8, Tou apbpou 10 oToixeia B) €wg OT) Kal n) €wg 1) TG odnyiag
2014/24/EE, Tou apbpou 18, Tou apBpou 21 aToixeia B) Ewg €), kai ) £wg B) kal Twv apbpwv 29 kai
30 Tncodnyiag 2014/25/EE, kabwg kai Tou apBpou 13 aToixeia a) Ewc d), 0T) €we Nn) Kai 1) TN odnyiac
2009/81/EK, o€ n We:

a) Pwoo unnkoo i puOIKO 1 VOUIKO Npdowo, ovTOTNTA 1 (POPEA MOU EXel TNV €0pa Tou oTn Pwaia,

B) VouIkO NpOOWNO, OVTOTNTA N POPEA TOU OMoiou Ta dIKAIWKATA I0I0KTNOIAG KATEXEl AMEDA N
EUUECA 0 NooooTO avw Tou 50% ovTOTNTa avagePOMEV OTO COTOIXEio a) TnG napouodg

napaypagpou n

Y) (UOIKO I\ VOUIKO NpOCWO, OvTOTNTA I (POPEA NOU eveEPYei €€ ovOUATOG I} KAT' EVTOAR OVTOTNTAG
avagepOeVNG OTo OTOIXEIO a) [ B) TNG napouoag napaypa@ou, CUMnePIAaUBavouevwy, oTav
avTioToixouv o€ nepIoodTEPO anod To 10% Tng a&iac Tne oupBaonc, Twv UNepyoAapwy, NPOPNBEUTWY
N OVTOTATWV OTIG IKAVOTNTEG TwV OMoiwv oTNPICETAl KATA TNV &vvola Twv 0dnyIwV yia TIG ONUOCIES
oupBdaceic.

O1 0IKOVOIKOI (POPEiG UNOBAAOUV OXETIKI UNEUOUVN SAAWON HE AVTIOTOIXO NEPIEXOHEVO LAl
ME Ta Aoind dikaloAoynTika GUMMETOXNG TOUC, OUPPWVA ME TA aAvaAUTIKOTEpA opilOYeva oTnv
unonap. 2.4.3.1 kai T0
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MAPAPTHMA VII — AAeC AnAWOEIC.

3. OIKOVOUIKOG (POPEAC OUUMETEXEI EITE MEHOVWUEVA EITE WC PEAOC EVonG. OI EVWOEIC OIKOVOUIKWV
(POPEWV, CUUNEPIAAPBAVOHEVWV KAl TWV NPOCWPIVWV CUMNPAtewy, dev anaiteital va nepifAnbouv
OUYKEKPIKEVN VOUIKN HOP®N Yia TNV unoBoAn npoopopdac. H avabéTouoa apyny WNopei va anaitnoel
ano TIC EVWOEIC OIKOVOUIK®V (POPEWV va NePIBANBOUV GUYKEKPIPEVN VOUIKN HOPPH, EPOCOV TOUC
avateBei n ouuBaon.

4. 3TIC NEPINTWOEIC UNOBOANG NPoopopds and &vwaon OIKOVOUIKWV (POPEWV, OAa Ta HWEAN TNG
guBuvovTal EvavTi TNG avabeTouaac apxng aANnA&yyua kai €1 OAOKANPOV.

2.2.2 EyyUnon OUHMETOXNG

2.2.2.1. MNa v &ykupn ouppeToxn oTn diadikacia ouvaywng TnG napouoag oUPBaonc, kaTaTiBeTal
anod TOUG OUMPHETEXOVTEG OIKOVOUIKOUC (POPEIC (NPOOMEPOVTEC), EYYUNTIKN EMNIOTOAN CUMHETOXNG,
oUppWVA KE To avtioTorxo unodelyua oto «MAPAPTHMA VIII — Ynodeiypata EyyunTikwv EnioToAwv.
To noao TNG £yyunTIKNG ENIOTOANG Ba Npénel va kaAunTel o€ eupw (€) NooooTd 2% TNG EKTINWHEVNC
aiac Tnc oupPaong, ekTOG ®MA, pe avaloyn OTpPoyyuAonoinon, KN GuvunoAoyI(OHEVWV TV
dlkaiwudTwv napdtacng Tng oupBacng, nroi TEZZEPIZ XIAIAAEZ OKTAKOZIA EYPQ
(€4.800,00).

TNV NEPINTWAON EVWONG OIKOVOUIKWY (POPEWY, N EyyUnon GUMHETOXNG NEPIAAUBAVEI Kal TOV OPO OTI
N €yyunon KaAUNTEl TIG UNOXPEWOEIC OAWV TWV OIKOVOUIKWV (POPEWV MOU CUHHETEXOUV OTNV £VWON.

H eyyunon GUPMETOXNG NPENEl va IoxUel ToulaxioTov yia Tpiavta (30) nuEPeC META Tn ANEn Tou
XpOVoU 10XU0C TNG Npoo®opdc Tng nap. 2.4.5 «Xpovog Ioxuog Twv Mpoopopwv» TNG napouoac,
aMwg n npooopd anoppinTeTal. H avabeTouaa apyxn Knopei, npiv TN AREN TnG npooopdc, va {nta
anod TouC NPOOPEPOVTEG va NapaTeivouv, npiv Tn AREN Touc, Tn dIApKeEIa 1I0XUOC TNG NPOoPOPAc Kal
TNG £YYUNONG CUHKETOXNG.

Ol NpWTOTUNEG €YYUNOEIC OGUMMETOXNG, MNANV TWV EYYUNOEWV Mou €kdIidOVTAl NAEKTPOVIKA,
npookopifovTal, o KAEIOTO (PpAKEAO PE €uBUVN TOU OIKOVOUIKOU (POpPEA, TO ApYyOTEPO MpPIV TV
NUEPOMNVIa kal Wpa anooPPAyiong Twv NPoOo@opwV Nou opileTal otnv nap. 3.1 Tng napouodg,
aMwG N NPOcPoPA anoppinTETAl WG anapadekTn, HETA anod yvwun TnG Emimponng Aiaywviouou.

2.2.2.2. H gyyUnon CUPKETOXNG EMICTPEPETAI OTOV avadoxo KE TNV NPOOKOMION TNG yyUNoNG KaAng
EKTEAEONG,

H eyyunon OUMPMETOXNG EMIOTPEPETAI OTOUC AOINOUC MPOCPEPOVTEG CUUPWVA HE Ta €IOIKOTEPA
opildpeva atnv nap. 3 Tou apbpou 72 Tou v. 4412/2016. petd anod :

aa) Tnv Aanpaktn napodo TnG npobeopiac Aaoknong evOikopavoUug MPOoPUYNRC 1 TNV €kdoon
anogaocng eni acknBeioag Npoo@uyNG KaTa Tng andpacng kaTakupwaong,

BB) Tnv anpaktn napodo TnG npobeopiag aoknong evdikwv BondBnuUATwV NPOCWPIVAG JIKACTIKNAG
npooTaciac N Tnv €kdoon anogaonc n’ auTtwy,

YY) TNV 0AOKARPwGN TOU NpocupBaTikoU eAEyxou anod To EAeykTikd Zuvedpio, CUN@WVA PE Ta apbpa
324 ¢wg 327 Tou v. 4700/2020 (A’ 127), epooov anaiteital.

Ma Ta nponyoudeva oTAdIA TNG KATAKUPWONG N £yyunon OUMMPETOXNG ENIOTPEPETAlI OTOUG
OUMMETEXOVTEC OE MEPIMTWON:

a) AM&nc Tou Xpdvou 10XU0G TNG NPOCPOPAC Kal Jn avavewong auTnc Kal

B) anoppIwnc TNS NPOCPOPAC TOUG Kal pOoov dev €XEl aoKNBei evOIKOPAVAC NPOOPUYN I EVOIKO
BonBnua n €xel eknveloel ANPAkTn n npobeopia aoknong evoIKOPavouc NPOGPUYNG 1 eVOIKWV
BonBnuaTwv N £xel A\aBel xwpa napaitnon ano To dikaiwpa Aoknong auTwy i auTd EXouv anoppiPoei
QUETAKARTWG.
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2.2.2.3. H gyyunon CUMKETOXNG KATaninTel, EQv 0 NPOOPEPWV A) ANOCUPEI TNV NPOCPOPA TOU KATA
TN OIApKEIa 10XUOC auTng, B) NApEXel, €V YVWOEl TOu, Weudn OToIXEid 1 NANPOPOPIEC Mnou
avagepovTal oTIC napaypdgoug 2.2.3 €wc 2.2.8 Tng napouoac y) Oev NPOOKOMICEl EYKAIpWE Ta
npoBAenopeva and tnv napovoa dikaiohoynTika (nap. 2.2.9.2 & 3.2) n d) dev NpocEABEl EyKaipwg
yla unoypagr TnG ouyBaonc, €) unoBdAel pun kataAAnAn Nnpoo@opa, JUe Tnv £vvoia Tne nep. 46 TNG
nap. 1 Tou apBpou 2 Tou V. 4412/2016, oT) Oev AVTAMOKPIOEI OTN OXETIKA NPOOKANON TNG
avaBéTouoacg apxng va €Enynoel TNV TIUA 1 TO KOOTOG TNG NPOoQPOPAC TOU EVTOC TNG Tebeioag
npoBeopiac kal n Npoo@opd Tou anoppiPpdei , {) OTIC NEPINTWOEIG TwV Nap. 3, 4 kai 5 Tou apbpou
103 Tou v. 4412/2016, nepi NpOoKANONG yia UNoBoAr diKaloAoynTIK@WV anod ToV NPoowpivd avadoxo,
av, Kata Tov €AeyxXo Twv Napanavw diKaloAoynTIKwV, GUPP®VA WE TIG napaypd®ouc 3.2 kai 3.4 TnG
napouaoac, dianoTwbei 0TI Ta oToixeia nou dnAwbnkav oto EEES gival ek npoBéoewc anaTtnAd, ) OTI
€xouv UnoPBAnBsi NAaoTd anodelKTIKA OToIXEid, 1 av, andé TAa napanavw OIKAIOAOYNTIKA MOu
NPOCKOMIOONKAV VOMINWG Kal gUnpoBeopws, Oev anodelkvUETAl N Hn OuvOopoun Twv AOywv
anokA€IoPoU TNG napaypd®ou 2.2.3 1 n NANpwon HIac n NePICoOTEPWY anod TIC ANAITHOELIC TWV
KPITNPIWV NOIOTIKAG EMNIAOYAC.

2.2.3 Adyol anokKAgIoHOU

AnokAeieTal and Tn OUMMETOXN oOTnv napouca diadikacia ouvayng oupBaong (Siaywviouo)
NPOCPEPWY OIKOVOMIKOG (POPEAG, €POOOV OUVTPEXEI OTO MNPOowNnd Tou (eav nPOKeEITal yia
MEUOVWHEVO (PUOIKO N VOMIKO MpOowno) rn o€ €va and Ta WEAN Tou (€Av MPOKEITAl yiId Evwon
OIKOVOMIKWV (POPEWV) £vag N NEPICOOTEPOI and Toug akoAoubBoug Adyouc:

2.2.3.1 'OTav undpyel o€ BApog Tou APETAKANTN KaTadikaaTIKr) anogpacn yia €va ano Ta akoAouba
eykAnuara:

a) OUMMETOXN O EYKANUATIKA opyavwaon, onwg auTn opiletal oto apbpo 2 Tng andpaonc-nAqiolo
2008/841/AEY Tou ZupBouliou TG 24n¢ OkTwppiou 2008, yia TNV KATANOAEUNGN TOU OPYAVWHEVOU
eykAnuaTog (EE L 300 Tng 11.11.2008 0.42 kai Ta eykAnuata Tou apdpou 187 Tou MoivikoUu Kwdika
(eykAnuaTikn opyavwaon),

B) evepynTikn dwpodokia, onwg opiletal oTo apbpo 3 TNG oUMBAONG NEPI TNG KATAMOAEUNONG TNG
dlapBopac aTnv onoia evexovTal unaAAnAol Twv Eupwnaikwv KoIvoTATWVY | TwV KPAT®V-HEAWY TNG
'Evwong (EE C 195 Tng 25.6.1997, 0. 1) kai oTnv napaypa®o 1 Tou apBpou 2 Tng andpacnc-nAaioio
2003/568/AEY Tou ZupBouAiou Tng 22ag IouAiou 2003, yia Tnv kaTanoAéunon Tng dwpodokiag oTov
1I010TIKO Topea (EE L 192 Tng 31.7.2003, 0. 54), kabwg kai 6nwg opiletal oTo €0vIKO dikalo TOU
OIKOVOUIKOU (OopEéa, kal Ta eykKANuaTa Twv apbpwv 1594 (dwpodokia NOAITIKWY npoownwv), 236
(dwpodokia unarknlou), 237 nap.2-4 (dwpodokia dikaoTikwv Asiroupywv), 2372 nap.2 (eunopia
enippong — JeaalovTeg) 396 nap.2 (dwpodokia aTov IBIMTIKO Topea) Tou Moivikou Kmdika.

Y) anatn €ig Bapog TwV OIKOVOUIKWYV CUHPEPOVTWY TNG ‘Evwong, kata Tnv €vvolia Twv apbpwv 3 kal
4 Tng Odnyiag (EE) 2017/1371 Tou Eupwnaikou KoivoBouAiou kai Tou ZupBouAiou Tng 5n¢ IouAiou
2017 OXETIKA ME TNV KATAMOAEUNON, MECW TOU MOIVIKOU OIkaiou, TNG andtng €I BApoc Twv
OIKOVOUIKWV CUHQPEPOVTWY TNG ‘Evawong (L 198/28.07.2017) kai Ta eykAnuaTa Twv apbpwv 159A
(dwpodokia noAITIkwv Npoownwv), 216 (nAactoypagia), 236 (dwpodokia unaiiniou), 237 nap. 2-
4 (dwpodokia dIKaoTIKwV AsIToupywv), 242 (weudng BePaiwon, voBeuan K.An.), 374 (SIQKEKPIKEVN
kAonn), 375 (une€aipeon), 386 (andatn), 386A (andaTn pe unoloyioTn), 386B (andaTn OXETIKA ME TIG
enixopnynoeic), 390 (amoTia) Tou MoivikoU Kwdika kal Twv apbpwv 155 en. Tou EBvikou
TehwveiakoU Kwdika (v. 2960/2001, A’ 265), 0Tav auTd OTPEQPOVTAl KATA TWV OIKOVOMIKWV
OUMPEPOVTWV TNG Eupwnaikng Evwong | ouvdgovTal PE TNV NPOCBOAN QUTWV TWV CUHPEPOVTLV,
kKabw¢ kal Ta eykAnuata Twv apbpwv 23 (dilacuvopiakn andartn oXeTika Pe Tov OMA) kai 24
(enikoupikeG dIATAEEIG yIa TNV MOIVIKR NPOCTACIA TWV OIKOVOUIKWY CUUPEPOVTWY TNG Eupwnaiknig
'Evwong) Tou v. 4689/2020 (A’ 103),

0) TPOMOKPATIKA €YKANUATA N EYKANUATA OUVOEOUEVA HE TPOMUOKPATIKEG OpacTNPIOTNTES, ONWCG
opifovTal, avTioToixwg ota apbpa 3-4 kal 5-12 Tng Odnyiag (EE) 2017/541 Tou Eupwnaikou
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napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

KoivoBouAiou kai Tou ZupBouliou TN 15n¢ MapTiou 2017 yia Tnv KATanoAéunon TnG TPOHoKPATiag
Kal TNV avTikataoTraon TnG anogaonc - nAaiciou 2002/475/AEY Tou Zuppouliou Kal yia Tnv
Tpononoinon TnG anogaong 2005/671/AEY Tou Zuppouliou (EE L 88/31.03.2017) ) nOik auTtoupyia
N Ouvepyela ) anoneipa dIanpa&ng eykAnuaTog, onwc opifovral oTto apbpo 14 auTtng, kal Ta
eykAnuaTa Twv apbpwv 187A kai 187B Tou Moivikou Kwdika, kabwe Kal Ta eyKANUATa Twv apbpwv
32-35 Tou v. 4689/2020 (A’ 103),

€) VOMIonoinon €00dwv anod napavoues dpaoTnpIoTNTES 1 XpNHaTodoTnon TNG TPOHOKPATIAS, ONWG
auTég opiovTal oTto apbpo 1 Tng Odnyiac (EE) 2015/849 Tou EupwnaikoU KoivoBouAiou kai Tou
JudBouliou, TnNG 20nc Mdaiou 2015, OXeTIKA ME TNV MPOANWNn TNnG XPnoidoroinong Tou
XPNHATOMNIOTWTIKOU GUOTAKATOC Yia TN VoUIPonoinon €00dwv ano napavopes dpacTnpioTNTEG N yia
TN XpNHaTodoTNON TNG TPOHOKPATIAC, TNV Tpononoinon Tou kavoviopou (EE) apiby. 648/2012 Tou
EupwnaikoU KoivoBouAiou kai Tou ZupPouliou, kai Tnv katdpynon Tng odnyiag 2005/60/EK Tou
Eupwnaikou KoivoBouAiou kai Tou ZupBouAiou kai Tng odnyiac 2006/70/EK Tng Emirponng (EE L
141/05.06.2015) kai Ta eykAfuarta Twv apbpwv 2 kai 39 Tou v. 4557/2018 (A’ 139),

oT) naidIkn epyaaia kal AAAEG HOpQPEG enopiag avBpwnwy, onwg opiovral oTto apbpo 2 Tng Odnyiag
2011/36/ EE Tou Eupwnaikou KoivoBouAiou kai Tou ZupBouAiou TnG 5n¢ AnpiAiou 2011, yia Tnv
npOANWN Kai TNV KAatanoAEUnon TG EUnopiag avbpwnwy Kai yia Tnv NpooTacia Twv BUPATwV TNng,
kabwg Kal yia TV avTikataoTaon TnG anogaaong - nAaioio 2002/629/AEY Tou ZupBouhiou (EE L 101
NG 15.4.2011, 0. 1) kai Ta eykAnuaTa Tou apbpou 323A Tou Moivikou kwdika (Eunopia avepwnwv).

O OIKOVOMIKOC (pOPEAC AmnokAEiETal, €niong, OTav To NPOoWNo €I BAPOG TOu onoiou €kOOONKE
TEAEOIOIKN AUETAKANTN KATAdIKAGTIKA ano@acn eival PEAOG Tou OIOIKNTIKOU, OIEUBUVTIKOU N
€MONTIKOU 0OPYAVOU TOU 1| €XEl €E0UCIA EKNPOOWNNONG, ANWNE anopAacewy f EAEyXou o€ auTo.

H unoxp&waon Tou nponyoupevou edagiou apopd:

- OTIG NEPINTWOEIG ETAIPEIOV NEPIOPITHEVNG uBUVNG (E.M.E.) 1010TIKWV KEPAAAIOUXIKWV ETAIPEIWV
(I.K.E.) kxai npoownikwv eTaipeiwv (O.E. kai E.E.) Touc diaxeIpioTEC.

- OTIC NEPINTWOEIC avwVUPwV eTalpeiwv (A.E.), Tov dicuBUvovTa ZUPBouUAo, Ta JEAN Tou AIOIKNTIKOU
JUpBouAiou, kaBw¢ kal Ta NPOCWNA OTA ornoia Pe ando@acn Tou AIOIKNTIKOU ZUMBOUAIOU EXEl
avaTebei To oUvoAo TnG dlAxEipIong Kal EKNPOCWNNONG TNG ETAIPEIAC,

- OTIG NEPINTWOEIG ZUVETAIPICHWY, TA PEAN Tou AIOIKNTIKOU ZUpBOUAiou.
- 0€ OAEC TIG UNOAOINEG NEPINTWOEIG VOUIKWV MNPOCWNWY, TOV KATA NEPINTWAN VOUILO EKNPOCWO.

Eav oTIG G avm neEPINTOWOEIG (a) £wG (0T) N KATd Ta AVHTEP® NEPiIOSOG anokKAEICHOU dev
€XEl KAOOPIOTEI PE AMETAKANTN anogaon, autn avépxerar o€ névre (5) £€tn and Tnv
NHEPOMNVIa TNG KATadikng M€ aHETAKANTN anogaocn.

2.2.3.2 >TIG aKOAOUBEG NEPINTWOEIG

a) OTav O OIKOVOUIKOG (POPEAC EXEI ABETNOEI TIC UNOXPEWOEIC TOU OO0V APOopd OTNV KATABOA POpwY
N EI0POPWV KOIVWVIKNG acPAAIonG kal auTto €xel diamioTwBei and dikaoTikn i d10IKNTIKA ano@acn
ME TEAETIOIKN Kal OECUEUTIKN 10XU, OUPPwVA HE dIATAEEIC TNG XWPAG OMNoU €ival EYKATEGTNHEVOG N
Tnv €BvIKN vouobeoia n

B) oTav n avabeTouoa apxn Wnopei va anodeifel pe Ta kataAAnAa pEoa OTI 0 OIKOVOMIKOC (POPEAG
EXEl ABETNOEI TIG UMOXPEWCEIG TOU OO0V aA®OPa TNV KATABOAR POpwV N EI0POPWYV KOIVWVIKAG
ao@aiiong.

Av 0 OIKOVOMIKOG (opéag eival 'EAANvag noAitng r €xel Tnv eykatacrtacr Tou otnv EAAAda, ol
UMOXPEWOEIC TOU NOU apopolV TIC EIOPOPEC KOIVWVIKNG aoPAaAions kaAUNTouv TOGO Thv Kupia 600
Kal TNV EMIKOUPIK ao@aAion.
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

O1 unoxpewoelg Twv nep. a’ kai B’ Tng nap. 2.2.3.2 Bewpeital OTI dev £xouv aBeTnBei pdooV dOev
€XOUV KaTaoTei AnEinpoBeopeC ) e(pOCOV AUTEC £xouv unaxBei o€ OEOUEUTIKO JIAKAVOVIOUO MOu
TnpeiTal.

Aev anokA€iETal 0 OIKOVOMIKOG @opEag, OTav €xel eKNANPWOEI TIC UMOXPEWOEIC TOU EITE
KAaTaBAAovVTag TouG @OPoUC 1 TIC EI0QPOPEC  KOIVWVIKNG aoO@ANIONG nou  ogeilel,
oupnepI\apPBavouevwy, Kata nepinTworn, TwV OOOUAEUMEVWV TOKWV I TWV MPOCTIHWV EITE
UnNayopevog o€ JECUEUTIKO dlIaKavovIOUO Yia TNV KATABOAr TOUC OTO WETPO MOU TNPEi TOUG OPOUG
TOU OEOHEUTIKOU KAVOVIOHOU.

2.2.3.3 Kat' €€qipeon, 0 0IKOVOMIKOC (popEac Oev anoKAEiETal, OTAV 0 anoKAEIOHOC, CUPPWVA HE TNV
napaypago 2.2.3.2, 6a nTav oagpws duaavaloyog, 1I0iwg 0Tav HOVo HIKPd Nood Twv OpwvV N Twv
EI0POPWV KOIVWVIKNC aopPANIonG dev €xouv KaTaBAnBei ) OTAV 0 OIKOVOUIKOC (POPEAC EVNMEPWONKE
OXETIKA JE TO AKPIBEC Noad Nou oPeIAeTal AOYW aBETNONG TWV UMNOXPEWTEWV TOU OO0V apopd aTnV
KaTaBoAnl POpwv 1 €I0POPWV KOIVWVIKNG ao@AAiong, o€ XpOvo Kata Tov onoio dev &ixe TN
duvaToTnTa va AdBel PETPA, oUPPWVA PE TO TeAeuTaio €dAgio TNG nap. 2 Tou apbpou 73 .
4412/2016, npiv and Tnv eknvor) TN npoBeopiac unoBoAnc NpooPopdc,.

2.2.3.4 AnokAsicTal and Tn ouppeTtoxn otn diadikacia olvawng TnG napoucag oUpBacng,
OIKOVOMIKOG (pOpEAc o€ ornoladnnoTe ano TIC akOAOUBEC KaTaoTACEIC:

(a) eav éxel aBeTnOEl TIC UNOXPEWOEIC Mou mnpoBAEnovTal oTnv nap. 2 Tou apBpou 18 Tou V.
4412/2016, nepi apxwv nou epappolovTal oTic diadikaaoieg ouvayng dnUocinv CUPBACEWY,

(B) eav TeAei und nTwyeuon n €xel unaxBei ot Oiadikacia €IOIKAG €kkabApiong r TeAEl uno
avaykaoTikn dlaxeipion and ekkabapioTh n andé To OIkaoTnplo N &€xel unaxBei oe diadikaaia
NTWYXEUTIKOU OUUPBIBACHOU i €XEI avaoTEIAEl TIC ENIXEIPNUATIKEG TOU dpacTnpIOTNTEC N £xEl unayOei
oe diadikaaia Euyiavong kal dev TNpei TOUG OPOUC AUTNG i €av BpiokeTal o€ onoladnnoTe avaloyn
KaTaoTaon npokunTouoa anod napopola diadikaaia, NpoBAENOpevn o eBVIKEG dIATAEEIC VOUOU.

(y) €dv, pe Tnv em@UAa&n TnG napaypagou 3B Tou apbpou 44 Tou v. 3959/2011 nepi NovIKwv
KUPWOEWV Kal AAAWV SIOIKNTIKWV GUVENEIWV, UNAPXOUV eNapkwe EUAOYEC eVOEIEEIC MOU 0dNyoUV OTO
ouMNEPACa OTI O OIKOVOMIKOG (POPEAC CUVAYE CUUPWVIEG UE GANOUG OIKOVOUIKOUG (POPEIG IE OTOXO
TN oTPERAWON TOU avTaywviopou,

0) eav pia kaTaoTaon cUYKPOUONG CUUPEPOVTWY KATA TNV €vvola Tou apdpou 24 Tou v. 4412/2016
Ogev pnopei va Bspaneubei anoTeAeopaTika pe aAha, AiyoTepo napeuBaTikd, péaa,

(€) €av pia kataoTaon oTPERAWONG TOU AVTAYWVICKOU anod Tnv NPOTEPN GUKHETOXT TOU OIKOVOUIKOU
(POpEA KATa TNV npoeToipacia Tng diadikaciag ocuvaywnc ocuppaong, ouupwva Pe 6oa opilovral oTo
apBpo 48 Tou v. 4412/2016, dev pnopei va BepancuBei pe alAa, AiyoTepo napepBaTika, peoaq,

(oT) €dv €xel emdeiel ooBapn N enavaAauBavopevn NANUUEANEIQ KATA TNV EKTEAECN OUCIWOOUG
anaitnong oTo nAaiolo nponyoUpevng dnpoaiag ouuBaong, nponyoUpevnG ouppBaong Ke avabéTovTa
popea n nponyoUupevng cUPBACNG Napaxwpenong nou €ixe wg anoTéAeopa Tnv Npdwpn kaTtayyeAia
TNG nNponyoUpevng oupPBaonc, anolnUIMoEIG 1 GANEG NAPOUOIEG KUPWOEIG,

(0) €av &xel kpIBei €voxog €k MPOBECEWC coBapwv anatnAwv dNAWOEWV KATd Tnv napoxn Twv
nAnpoopiwv nou anairouvTal yia TNV €€akpifwaon TNG anouciag Twv AOywv anokAEIGUoU i Thv
NANPWON TWV KPITNPIWV €MNIAOYAC, EXEI ANOKPUWEI TIC MANPOPOPIEG auTEG 1 dev €ival o€ BEon va
npookopiosl Ta dIkaloAoynTIKA Nou anarroUvTal KaT’ epappoyn TG napaypagou 2.2.9.2 AnodeIKTIKA
MEoa - AikaloAoynTika Npoowpivou avadoxou Tng napouaodac,

(n) €av enixeipnoe va ennpeacel Pe aBepimo Tpono Tn diadikacia ANyng anopacewy TnG avabéTouoag
apxnc, va aroKTNOel EPMIOTEUTIKEG MANPOPOPIEC MOU EVOEXETAI VA TOU AMOMEPOUV ABEUITO
nAeovekTnua otn diadikacia ouvayng ocUPBaong n va napdoxel K€ anatnAd TPONo NApanAavnTIKES
NANPOPOPIEC NOU EVOEXETAI VA ENNPEACOUV OUCINOWS TIC ANOPATEIC NMOU APOPOUV TOV ANOKAEIGHO,
TNV €niAoyn N TNv avadeon,
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

(6) €av n avabeTouoa apxn MNopei va anodeifel, e kaTAaMnAa peoa Ot €xel dianpael ooBapo
€NAyyeAUATIKO NapdnTwuad, TO onoio BETel v auPIBOAW TNV akepaidTNTA TOU.

Eav oTIc w¢ avw nepinTwoel (a) £wg (8) n nepiodog anokAEIoPoU dev £xEl KABOPIOTE E QUETAKANTN
anogaan, auTtn avepxetal o€ Tpia (3) €tn and Tnv nuepounvia ékdoong NPa&nc nou BeRaiwvel To
OXETIKO YEYOVOC.

2.2.3.5 Aiatnpeital yia Adyoug apibunonc.

2.2.3.5.a Na 600 xpovikd diaoTnHa eEakoAouBei va 1oxUel N epapuoyn TwV NEPIOPICTIKWV HETPWV
nou nepiAaupavovTal otov Kavovioud Kupwoswv kata Tng Pwaoiac (Kavoviouoc (EE) 833/2014, onwg
Tpononoinénke pe Tov Kavoviopo 2022/576 Tou SupBouliou TnE 8ng Anpidiou 2022 oTov TOUED TWV
OnHociwv oupBacswv],

AnayopeUeTal n avabeon TnG napovoac cUuBaonc, os:
a) Pwoo unnkoo 1 Guoikd i VOPIKO NPOCWo, ovTOTNTA I POpEA Nou €xel TNV €0pa Tou oTtn Pwaia

B) VouIkO NpdOWNO, OVTOTNTA N (POPEA TOU OMoiou Ta JIKAlwKATa 1010KTNOIAG KATEXEl APEDA N
EUUECA 0g NooooTO avw Tou 50% ovToTNTa avagePOMEV OTO OTOIXEio a) TnG napouodg
napaypagou- n

Y) QUOIKO 1) VOUIKO Npdowro, ovTOTNTA ) POPEA NOU EVEPYEI €€ OVOUATOC N KAT' EVTOAN OVTOTNTAG
avagepOpeVNG OTo OTOIXEIO a) | B) TNG napouoag napaypagou, CUMPNEPIAAUBavopEvwy, OTav
avTioTolxouv o€ nepIoodTePO anod To 10% Tng a&iag Tng cupBacncg, Twv unepyoAapwy, NPORNBEUTWY
N ovTOTATWV (TPITWV) OTIC IKAVOTNTEC TWV OMNOoiwV OTNPI(ETAl, KATA TNV €vvold TWV odnyIwV YIid TIG
OnuoaleC GUPBATEIC,

2.2.3.6 O OIKOVOMIKOG (POPEAC AMnoKAEIETal 0€ ONOIOONMNOTE XPOVIKO onueio kata Tn dIApKela TG
dladikaciac olvayng TnG napouoac cUpBaonc, oTav anodelkvueTal OTI BpiokeTal, Aoyw npagewv n
napaAsiyewv Tou, €iTe NpIv iTe katda Tn diadikaacia, o€ Wia ano TIG WG Avw NEPINTWOEIG.

2.2.3.7 O 0IKOVOMIKOG (pOPEAG MouU EUNINTEI O€ HId and TIG KATAOTACEIG MOU avaQEPOVTAl OTIG
napaypdagoug 2.2.3.1 kai 2.2.3.4 €kTOGC and Tnv nep. B AuTAC, MMOpEi va nNpookopilel oToIXEia
MPOKEIPEVOU va anodei&el 0TI Ta PETPA nou EAaBe enapkolv yia va anodeiEouv Tnv agionioTia Tou,
napoTI CUVTPEXEI O OXETIKOG AOYoG anokAeiopou (autokabapon).

Ma Tov okond auTov, O OIKOVOMIKOG (Popeag anodeikvUel OTI €xel kaTaBdaAel N exel deopEUBEl va
kaTaBaAel anolnuiwon yia {nuieg nou npokAneBnkav ano To noivikd adiknua n To NnapanTwpa, oTi
Exel OIEUKPIVIOEI Ta YeyovOTa Kal TIC MEPIOTACEIC WE OAOKANPWMEVO TPOMO, HEOW €evepyoU
OUVEPYQAOIag HE TIG EPEUVNTIKEG APXEC, Kal Exel AABEI CUYKEKPIYEVA TEXVIKA KAl OPYAvVWTIKA METPA,
KaBwg kal WETpa ot eninedo npoownikoU KATAAANAG yia TNV anoQuyr NEPAITEPW MOIVIKWV
adiknuatwv n napantwudtwv. Ta PETPa nou AapPBavovtal and TouG OIKOVOMIKOUG (POPEIC
afloloyouvTal o€ ouvapTnon HeE Tn coBapoTnTa kal TIC 101QiTEPEC MEPICTACEIC TOU MOIVIKOU
adIknuaTog N Tou napantTwpaTtog. Eav Ta oToixeia kpiBouv enapkr, 0 v AOyw OIKOVOUIKOG (POPEAG
O0gv anokAeieTal ano Tn dladikacia olvayng oupBaong. Av Ta WETpa KpiBoUv avenapkn,
YVWOTOMOIEITAI OTOV OIKOVOUIKO (POPEA TO GKEMTIKO TNG anopacng auTng. OIKOVOMIKOG (poPEAC Mou
EXEl anokKAEIoTEl, CUPPWVA HE TIG KEIPEVEG DIATAEEIC, e TEAEGIDIKN andgaa, o€ €BVIKO €ninedo, ano
TN ouppeToxn o€ diadikacieg ouvaywng cupBaong i avabeong napaxwpnong 0ev WNopEi va KAvel
Xpnon TnG avwTépw duvaToTNTAG KaTta TNV nepPiodo Tou anokAEIoPoU nou opieTal oTnV &V AOyw
anégpaon.

2.2.3.8 H anogaon yia Tn dianioTwon TNG endpkelac i KN Twv enavopbwTIKwV HETPWV KATA TNV
nponyoulevn napaypago, kdideTal cUPPwva Ke Ta opilOheva oTic nap. 8 kal 9 Tou apbpou 73 Tou
V. 4412/2016 kabwc kai oTnv un’ apiBy. 102080/24-10-2022 (B'5623/02.11.2022) anogacn Tou
YnoupyoU AvanTtuéng kal EnevdUoewv pe Oeua: «Pubuion Beudtwv OXETIKG WE TRV &EETaon
EMavopBwTIKWV LETPWY ano 1nv Emrporri ¢ nap. 9 tou dp@pou 73 Tou v. 4412/2016».
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

H avabetouoa apxn anooTéAAel otnv Emimponn €E€Taong enavopbwTIKWV PETPWV TNG Nap. 9 Tou
apBpou 73 Tou v. 4412/2016 To 0X€DIO TNG ANOPACNC TNG NEPi TNG dIANioTWOoNG TNG ENAPKEIAG N N
TV ANPOEVTWV and TOV OIKOVOUIKO (POpEd €NAVOPOWTIKWV HETPWY, GUVODEUOUEVO anod nAnpn
(pakeho nou neplAayBavel OAa Ta OXETIKA ME TNV UNoBeon aTolxeia. To axedio TNG andPaong TNG
avaBéTouoac apxnc, Hadi He OAA Ta OXETIKA PE TNV UNOBEON OTOIXEIA AnNOOTEANOVTAI, NAEKTPOVIKA
oTn 81EUBuvon nAekTpovikoU Taxudpopeiou epanorthotika@eaadhsy.gr

TNV NEPINTWON MOU O OIKOVOUIKOG (POPEAC DeV €XEI NMPOCKOMIOEl, We DK TOoUu npwToBouAia, Ta
oToIxeia, Je Ta onoia anodeikvUovTal Ta enikaAoUeva PHETPA auTokABapang (ekdoBeioec anoPacelg
dloiknong, anodeikTika eE6PANONG NpooTipwy, aAnAoypa®ia e appodIEG EAEYKTIKEG APXEC K.AM.), N
avaBérouca apyn, npiv and Tn ouvta&n kal anooToAn Tou oxediou anogaong otnv Emitponn,
unoxpeoUTal va {NTroel anod ToV OIKOVOUIKO (POPEA TNV NPOCKOMIOT TOUG, VTOC NpoBeopiag nou dev
unepPaivel TIC 0éka (10) nuEpec. Me TNV NApEAeucn TNG avwTépw npoBeopiac, Bswpeital OTI Ta
arToUpeva oToixeia v NPOOKOMIOTNKAV. XTNV MEPINTWON MOU O OIKOVOUIKOG (POPEAC UMNOBAAEN
aitnua yia napdtaon TNG WG Avw NPoBsopiac, ouvodsuOPeEvO anod &yypagad, HE TaA oroid
anodeikvUeTal OTI €xel aitnBei TN Xoprnynon Twv OTOIXEiwv, N avabETouoa apyr NApaTeivel Tnv
npoBeopia unoBoAnc, yia 600 Xpdvo anaitnBei yia Tn Xoprynor Toug anod TIC apHodIieg dnNHOOIEG
apxeq.

Av n avaBsTouoa apxn Kpivel OTI Ta OTOIXEIQ MOU NPOOKOUICE O OIKOVOMIKOG (popeag dev ival nAnpn
N anairouvTal IEVKPIVIOEIG, NpIv and Tnv anooToAr Tou axediou TnG andpaonc Tng otnv Enirponn,
KaAEl TOV OIKOVOMIKO (POPEA YIa TN GUMMNANPWON TWV OXETIKWV OTOIXEIWV f)/Kal Tnv napoxn
OleukpIvioewv, evTog npoBeapiag, nou dev unepPaivel Tig déka (10) nuEPEG.

Av 0 0IKOVOMIKOG (popeac dev avtanokpiBei atnv NpodokANGn TnG avabeTouaac apxng, TO YEYOVOG
QuTO PVNMOVEUETal 0TO 0XEBIO TNG ANOPACNC.

Me Tnv enipUAAEn Tng endpevng napaypdgou, dev eEetalovral and Tnv Emirponn enavopbwTika
METPA NMOU EMIKAAEITAl €vAC OIKOVOUIKOG (POPEAC, MPOKEIEVOU va anodeifel Tnv agionioTia Tou,
€POOOV auTd £Xouv ANPOEi HETA TNV NUepounvia AMENG UNOBOANG TwV NPOGPOPWY. ZTNV NEPINTWON
auTn, n avabeTouaa apxn dev Ta AapPavel unown kai 8ev Ta PvNUoveUEl OTO OXEDIO TNG anopaacng
TNG nou anooTéAAel atnv Enirpon.

TNV NePINTwon nou, kata Tnv unoBoAn Tou EEEZ, and Tov OIKOVOUIKO popEa, OEV OUVETPEXE OTO
nNPOCWNO TOU KAMOIOG anod Toug AOYOUG anokAEIoHoU TG nap. 1 kai Tng nap. 4, ektoc and Tnv nep. B’
auTng, Tou apBpou 73 Tou V. 4412/2016, aA\G n GUVOPOUN TOU MPOEKUYE, KATA Tn OIAPKEIQ TNG
napouoac diadikaciac (oyiyevic YeTaBoAn), Ta JETPa auTokabapong nou enikaAsital, AayBavovrai
unoywn anoé Tnv avabeTouoa apxn, kata Tn ouvtagn Tou oxediou anopacng TnG kai eEetalovral ano
Tnv Enmimponn.

O1 J1adIKAOTIKEG AENTOUEPEIEG €EETAONG KAl ENAVEEETAONG TWV ENAVOPOWTIKWV HETPWV pubuidovTal
avaAuTIKa oTNv WG Avw UNoupYIKR anogaocn.
2.2.3.9

OIKOVOMIKOG (popEag, o€ BApog Tou onoiou €xel eniBANBei n kKUpwon Tou opI{OVTIOU ANOKAEIOHOU
oUPPWVA WE TIC KEINEVES DIATAEEIG Kal yia TO XPOoVvIKO 3IAcTNHa nou auTn opilel, anokAegieTal and Tnv
napouoa diadikacia ouvayng TnG cUBaonc.

Kpitnpia MNoioTikng EnmiAoyng

2.2.4 KataAAnAoAnTa aoknong enayyeAHATIKAG dpaocTnpioTnTag

O1 0IKOVOIKOI (opeic Nou ouppeTEXouV oTn diadikacia ouvaywng TnG napoloac anaiTeiTal va ackouv
ENayyeAUATIKA dpacTnpIOTNTA CUVAPK KE TO AVTIKEIMEVO TWV NPOC NAPOXN UNNPECINV, NTOI Napoxn
unnpeoiwv TNAepwVIKNAG EEunnpéTnong Koivod.
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

O!1 0IKOVOUIKOI (POPEIG MOU €ival EYKATECTNHEVOI O KPATOG WENOC TNG Eupwnaikng ‘Evwong anarteital
va gival eyyeypappévol oe €va anod Ta eNayyeARATIKA 1) EPNopIKa PNTpwaA Nou TNPoUVTdl 0To KPAToG
€YKATAOTAONC TOUG i va IkavoroloUv onoladnnoTe aAAn anaitnon opiletal oto Mapaptnua XI Tou
MpooaptiuaTog A' Tou v. 4412/2016. EQpOOOV 01 OIKOVOUIKOI (POpEIC anaiTeiTal va d1abETouv €I0IKN
€yKpION N va €ival PEAN OUYKEKPIYEVOU OpyaviopoU yid va Pnopouv va napdoyouv Tn OXETIKN
unnpeoia oTn Xwpa KaTaywyne Toug, n avabéTouca apyn pnopei va Touc {nTei va anodeiéouv OTI
OlIaBETOUV TNV EYKPION AUTA 1 OTI €ival HEAN Tou v Adyw opyaviopoU 1) va Toug KaAEoel va npoouv
oc &vopkn ONAwON evoniov CUPBOAAIOYPA(OU OXETIKA HE TNV AOKNON TOU OUYKEKPIMEVOU
€NayyéAPaToc.

3TNV NEPINTWON OIKOVOUIKWV (POPEWV EYKATEOTNHEVWY O KPATOC HENOUC Tou Eupwnaikou
OikovopikoU Xwpou (E.O.X) 1 o€ TPITEG XWPEG NOU NPOOXWPNOEl TN ZAZ, 1 OE TPITEG XWPEC NOU
Ogv euninTouv OTNV NponyoUHEVN NEPINTWON Kal £X0UV OUVAYEI OIUEPEIC I MOAUMEPEIC OUPPWVIEG
hMe Tnv ‘Evwon oe Bgpata diadikaciwv avabeonc dOnuociwv oupBacswv, anaiteitalr va eival
EYYEYPAUUEVOI OE AVTIOTOIXA ENAYYEAUATIKA UNTP®A.

O1 eykateaTnuevol otnv EAAGda oikovopIikoi qopeic Ba npenel va eival eyyeypappévol OTo OIKEID
ENAYYEAUATIKO UNTPWO, £POCOV, KATA TNV KEiWevn vouoBeaia, anaiTeital n eyypagn Toug yia Tnv
und avabeon unnpeaia.

2TNV NEPINTWON &VWONG OIKOVOUIKWY QOPEwv N KATaAAnAOTNTa AaoknongG €NayyeAUaTiKng
OpaoTnpIOTNTAG anaiTeiTal va KAAUNTETAI CWPEUTIKA anod Ta PEAN TNG Evwonc.

2.2.5 OIKOVOHIKN Kal XPNHATOOIKOVOHIKI ENAPKEIT

'Ooov apopda oTNV OIKOVOUIKN Kal XPNHATOOIKOVOUIKN) ENAPKEIA yia TNV napouaa diadikacia ouvayng
oUpBaacnc, ol 0IKOVOMIKOI (POPEIC anaiTeiTal va d1abBEToUV PETO €TNOI0 KUKAO £pYaciwv Twv TpIwV (3)
TeAeuTaiwv dlaxelpioTikwv Xpnoewv (2021, 2022, 2023) ico i peyaAutepo and 1o 100% TNG
EKTINWMEVNG a&iac Tng oupBaong, pn nepihappavopévou Tou GMNA. Ze NePINTwON NOU 0 UNOWARPIOC
Avadoxog dpaaTnpIoNOIEITAl YIa XPOVIKO OIA0TNHA MIKPOTEPO TWV TPIWV OIAXEIPIOTIKWY XPHOEWV,
TOTE 0 PHEOOC KUKAOG £pYaciwV Yyia 00eC OIAXEIPIOTIKEG XPNOEIG dpaoTnplonoleital, Ba npenel va ivai
MEYaAUTEPOC 1) i00G anod To 100% TG ekTINWKPEVNG a&iag TNG oupBaonc, YN NEPIAAPBAVOUEVOU TOU
OMnA.

Z€ NEPINTWON EVWONG OIKOVOUIKWY (POPEWY, N NAPANAvVW anaitnon KaAunTeTar abpoiaTika ano Ta
MEAN TNG Evaong.

2.2.6 TexVIKN Kal ENAYYEAHATIKN IKAVOTNTA

'‘Ocov aQopd oTnV TEXVIKN Kal ENAYYEAMATIKA IkavoTnTa yia Tnv napouca diadikacia olvayng
oUpBacng, ol OIKOVOUIKOI (pOPEiC anaiTeital va 81abETouv kaAunTouv Ta €ENG:

a) Kata tnv didpkeia Twv TeAeuTtaiov Tpiwv (3) etwv (2021, 2022, 2023), va €XOUV EKTEAEDEI
EMITUXWG TouAdyioTov Wia (1) dnudoia ouuPacn He AVTIKEIMEVO TNV NAPOXN UNNPECIov KévTpou
TnAepwvikng EEunnpetnong Koivou (Call Center), pe ouVOAIKO TiUNPa TO OMOIO va AVTIOTOIXEI kAT
ehaxiotov oto 100% TNnG ekTIdwKevNG a&iag Tng napouoac ouppBacng, KN nepIAapBavopévou Tou
OrA.

B) Kata Tnv didpkeia Twv TeAeuTaiwv Tpiwv (3) eTwv (2021, 2022, 2023), va €XOUV EKTEAEDEI
EMITUXWG TouAdyioTov Mia (1) oUpBacn pe avTikeipevo Tnv uhonoinon kai Asiroupyia Kévtpou
Enikoivwviag (Call Center) péow ouoTnudTwv unodoxnc, TauTonoinong kair dpopoAdynone KANCEWV
Kal xpnong ouoTtnuatog AladpaaoTikng ®wvnTikng Anokpiong (Interactive Voice Response - IVR), yia
TNV Napoxn UMNPECIOV TNAEPWVIKOU KEVTPOU Kal NAEKTPOVIKNG NANPOPOPNCNG anoPaKpUOHEVNG
€EUNNPETNONG NOANIT®WY, PE OUVOAIKO TipNWa TO onoio va avTioTolxei kat’ eAdxioTov oto 80% Tng
EKTINWMEVNG a&iag Tng napouoag oUpBaong, Un nepihauBavopévou Tou GIA.

Opyaviopog Alaxeipiong kai Avantuéng MoAimoTikav Mopwv 29 -122





24PR0OC014559944 2024-04-09

Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

y) Na diaBeTouv Ouada ‘Epyou anokAEIOTIKAG anacXoAnong yia Tnv eEunnpETNon TWV TNAEPWVIKWV
KANOEWV Kal TwV ypantwv epwTnuatwv (Chat/Tickets), n onoia ouvoANikd va anoTeAsital kat’
ehaxioTov, ano:

e ‘Evav (1) YnetBuvo napakoAolBnong TnG eEUNNPETNONG TWV TNAEPWVIKWV KANOEWV Kal TWV
YPANTOV EPWTNHATWY («Supervisor»), HE apioTn yvwon TnS AyyAIKAC YAwooag (TOuAaxioTov
emnedou C2/M2, oup@wva Pe To EIdiko Mapaptnua A2 AnodeiEnc Mwoooudbelag Tou AZEN),
KaToxo nTuyiou TpIToBabuiac eknaidsuonc, o onoiog va diabeTel ToulaxioTov névre (5) £
EMNEIPIac os avTioToIxa £pya w¢ uneuBuvog napakoAouBnong kai AsIroupyiac.

e ‘'Evav (1) AvanAnpwtr YneUBuvo napakoAouBnong Tng €EunnpeTnong TwV TNAEQWVIKWV
KANOEWV Kal TWV YPanTwV £pwTNUATWV («Supervisor»), He apioTn yvwon Tng AyyAiKng
yAwooag (ToulaxioTov eninedou C2/I2, ouppwva e 1o EidIkO Mapaptnua A2 Anodeigng
Mwooopdabeiag Tou AZENM), kAToxo NTuxiou TPITORABUIAC eknNaideUonG, 0 onoiog va dIaBETEl
TouAayioTov nevTe (5) €T €UNEIPIac o€ avTioToIXa £pya w¢ UNeUBUVOC NapakoAoudnaong Kai
AeIToupyiac.

o Kat’ ehaxiotov €8 (6) NPAKTOPEC €EUMNPETNONG KANCEWV KAl ypanTwv €pWTNHATWY
(«Agents»), nou va O1aBTouv ToUAaxioTov dUo (2) £Tn euneIpiag os €pya wG NPAKTOPES
€EUNNPETNONG KANOEWV Kal NApOXNG UNNPECIWV NAEKTPOVIKWY UNVULATWY Kal NANPOPopIwY,
€K TWV 0Moiwv ToOuAaxIoTov ol dUo (2) va d1aBTouv NoAU KaAn yvwon TN AyyAIKNG YAwooag
(Touhayiotov eninedou C1/I1, oudewva pe TO EIBIKO Mapdptnua A2  AnodeiEng
MwoooudBeiac Tou AZEMN).

y) Na diabeTouv TnAepwvikd KEvTpo To ornoio Ba €xel Tn duvaToTNTa va unooTnpilel TOUAAXIOTOV
64 TauTOXPOVEG KANOEIG (EI0EPXOMEVEC Kal EEEPXOMEVEG), kaBwG kal cUoTnua PwvnTIKAG ANOKPIGNG
(Interactive Voice Response - IVR). ENINpooBeTwe, 6a npenel Ye evepyeleg kal ubUvn Tou Avadoxou
va eEao@aliceTal n diadpopn nou Ba e€aopalilel Tnv enikoivwvia Tou Call Center pe Tov OAAR. Ol
duvaToTnTeg Tou TnAepwvikoU Kevrpou Ba npenel va anodeikvuovTal anod Tov Avadoxo HE Tnv
unoBoAnRg OXeTIKAG YNeuBuvne AnAwonG nou 6a cupnepIAaPBAVEl Kal TEXVIKI TEKUNPIWOT.

J€ NePINTWON EVWonG OIKOVOMIKWV (POPEWY, N Napandvw anaitnon kaAunTerar abpoioTika ano Ta
MEAN TNG Evong,.

2.2.7 MNpoTuna diac@pAaAiong noidoTnTAG

O1 0IKOVOMIKOI (POPEIG MOU CUPMPETEXOUV oTn dladikacia oUvayng TnG napoucdag anaiteital va
e€aopahifouv TNV NOIOTNTA TWV NAPEXOUEVWV UMNNPECIWV Kal va dIabETouV:

a) Zuotnua diaxeipiong noiotntag ISO 9001:2015 f 100dUvaO, OE AVTIKEIMEVO AVTIOTOIXO TNG
napouoag dIaknpPUEnG.

B) ZUotnua Aiaxeipiong Enixeipnoiakng Zuvexeiag ISO 22301:2019 1| 100dUvapo O€ QVTIKEIPEVO
avTioToIX0 TNG napouoag 8IaknPUENG.

y) ZUotnua Aiaxeipiong Ao@aieiag MAnpogopiwv ISO 27001:2013 1 1000UVAUO OE AVTIKEIUEVO
avTioToIxo TNG napouoag SIaknPUENG.

0) ZUoTtnua Aiaxeipiong NMAnpogopiwv IdiwTikéTNTAg ISO 27701:2019 1) 1000UVAUO, OE AVTIKEIMEVO
avTioToIX0 TNG napouoag 8IaknPUENG.

€) MoTonoINTIKO ZUMHOPPWONG OXETIKA e Tn Alaxeipion Mpoownikwv Asdopévwv (GDPR) (BS
10012:2017) rj 100dUvapo, O€ avTIKEIMEVO avTiGTOIXO TNG Napouoag SIaknpuéng.

H avaBétouoca apxn avayvwpilel 10odUvapa nioTonoiNTika nou €xouv €kdoBei and Qopeig
dlanmioTeUPEVOUC anod I00dUvapouc Opyaviopouc dianioTeuonc, eOPeUOVTEC Kal € AAAA KPATN - MEAN
oUpgwva Pe Tov Kavoviopo 765/2008. Enionc, kavel 0ekTa GAAa anodeiKTIKG OToIXEia yia 1c00dUvapa
METPpa 01a0@PANIONG MOoIOTNTAG, €POOOV O €eVOIAPEPOLUEVOC OIKOVOUIKOG (QOpEAc Oev €ixe TN
duvaTtoTNTa va anokThoel Ta eV AOYw MIGTONOINTIKA EVTOG TWV OXETIKWV NPOBETHIWY Yia Adyoug yia
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

TOUG onoioug dev euBUVeTal 0 idl0¢, unNd TNV NPOUNGBEaN OTI O OIKOVOUIKOG POPEAC AnodEIKVUEL OTI
Ta NPOTEIVOPEVA PETPA dlacpAAionG noldTnTac nAnpolv Ta anarroUpeva npoTuna dlacPpaliong
noIoTNTAC.

€ MEPINTWON EVWONC OIKOVOUIKWV (POPEWV, Ol napandvw eAdYIOTEC andiTroeiC KAAUMNTOVTal
aBpoioTika and 6Aa Ta YéAn ThC Evwonc.

2.2.8 ZTRPIEN oTNV IKAVOTNTA TPITWV — YnEpyoAaBia

2.2.8.1 ZTAPI§N oTnV IKAvoTNTa TPITOV

O1 0IKOVOUIKOI (POpEIC UNnopouv, OGOV aPopd Ta KPITAPIA TNG OIKOVOMIKAG Kal XPNHATOOIKOVOUIKNG
enapkeiac (Tng napaypdagou 2.2.5) kal Ta OXETIKA JE TNV TEXVIKN Kal ENAyYEAUATIKN IkavoTnTa (TNG
napaypdagou 2.2.6), va otnpifovtal oTIC IKavoTNTEG AAAWV POPEWY, AOXETWC TNG VOMIKAC PUONG TWV
OE0UWV TOUC ME AQUTOUC. TNV NEPINTWON auTr, anodeikvUuouv OTI Ba €xouv aTn dIABE0T TOUC TOUG
avaykaioug NdPouc, PE TNV NPOOKOUION TNG OXETIKAG OEOHEUONG TWV POPEWV OTNV IKAVOTNTA TWV
onoiwv atnpilovTai.

EidIka, 6oov agopd oTa KPITAPIa €NAyyeEAUATIKAG 1KAvOTNTAG NOU OXeTI(OVTAl PE TOUC TITAOUG
onoudwv Kal Ta enayyeAUaTika npoodvTa nou opilovTal oTnv nepinTwon oT’ Tou Mépoug II Tou
MapaptipaTtog XII Tou Mpooaptripatog A' Tou V. 4412/2016 n pe Tn OXETIKA €nayyEAUATIKA
EUMEIPIA, Ol OIKOVOUIKOI (POPEIC, PNopoUv va aTnpifovTal oTIG IKavOTNTEG AWV PopEwy, Hovo, €av
ol TEAeUTAIOI Ba EKTEAETOUV TIC EPYATIEC 1) TIG UNNPETIEC YIa TIC OMNOIEG ANAITOUVTAI Ol GUYKEKPIUEVEC
IKAVOTNTEG.

Ta @uoika npocwna nou dnAwvovTal and Tov npoo@epovta atnv Ouada ‘Epyou (av anaiteitar)
duvavTal va anacxohoUvTal Ye eEapTnUEVN OXEDN €pyaciag r oUPBacn aveEapTnTwV UNNPECIWV, N
onoia €ival o€ 10U, Ndn Katd Tov Xpovo unoBoAng TG NPocPopac. ZTnv TEAEUTAIA AUTH NEPINTWON
BewpouvTal idiol NOPOI TOU OIKOVOMIKOU (PpopeEa Kal 0xI TpiTol daveilovTeG kal dev anaITeiTal K JEPOUG
TOUG n unoBoAr EEEZ kal TwV OXETIKWV ANOJEIKTIKWY HECWV.

'OTav ol 0IKOVOIKOI (POpEIG aTNPIfovTal OTIG IKAVOTNTEG AAAWY POPEWV OGOV aPopa Ta KPITAPIa nou
OXETIOVTAl PE TNV ANAITOUKEVN KE TN OIAKNPUEN OIKOVOIKN Kal XPNHATOOIKOVOMIKN ENAPKEIA, Ol EV
AOY®W OIKOVOMIKOI (POPEIG KAl auToi OTOUG ornoioug aTnpidovTal €ival anod koivou unslBuvol yia Tnv
€KTEAEON TNG GUMBaAoNG,.

Yno Toug id10UG OPOUG Ol EVITEIG OIKOVOUIKWV (POPEWV UNOPOUV va oTnpifovTal aTIG IKavOTNTEG TWV
OUMMETEXOVTWV OTNV €vwon N AWV QopEwV.

Emonuaiveral 6T o€ nepinTwon nou o unown@iog Avadoxog anotehei 'Evwon / Koivonpagia
EMITPENETAI N PEPIKN KAAUWN TwV NpolnoBeocwv and Ta MéAn TNG, apkei OPwWG GUVOAIKA-aBpoIoTIKa
va KaAUNTovTal OAEG.

H avaBétouoa apxn eA&yxel av ol Popeic, OTIG IKaVOTNTEG TwV OMoiwv NPoTiBeTal va oTnpixdei o
OIKOVOMIKOG (popEac, nNAnpoUv KaTa NEPINTWON Ta OXETIKA KPITHPIA EMIAOYNG KAl €V CUVTPEXOUV
Aoyol anokAeiopoU TG napaypagou 2.2.3. O 0IKOVOMIKOG (popeag unoxpeoUTal va avTikaTaoThoEl
é&vav popéa oTnv IKavoTNTa TOU onoiou oTnpileTal, EPOCoOV 0 TEAEUTAIOG Oev NANPOI TO OXETIKO
KPITAPIO EMAOYNG N YIO TOV OMOI0 CUVTPEXOUV AOYOI anOKAEIOHOU, evTog npoBeopiag TpiavTa (30)
NHEPWV anod TNV OXETIKN NAEKTPOVIKN NPOCKANGN TNG avabeTouoag apxngc, n onoia aneubuveTal gTov
OIKOVOUIKO (OpEa MEOW TNG AsIToupylkOTNTAG <«Emikoivwvia» Tou EZHAHZ. O @opéag nou
avTikabIioTa popEa Tou NPonyoUHEVOU €dagiou OeV ENITPENETAI VA AVTIKATAOTABEI €Kk VEOU.

2.2.8.2 YnepyoAaBia

O 0IKOVOUIKOG (pOpPEAC avagePEl oTNV NPOoPoPd Tou TO TUNMA TNG oUPBaAonG nou npoTiBeTal va
avaBéoel unod Pop@r unepyoAaBiag o TPITOUG, KABWC Kal TOUC UnEPYOAdBOUC MOU MPOTEIVEL. TNV
NEPINTWAN NMOU 0 NPOCPEPWV AVAPEPEI OTNV NPOGPOPA Tou, OTI NPoTIBeTal va avabeoel TuNUa(Ta)
TNG oUPBacnG uno Pop®n unepyohaBiag o€ TPITOUG € NOCOOTO Nou unepPaivel To TPIAVTA TOIG EKATO
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(30%) Tnc ouvoAiknG a&iag TnG ouuBaonc, n avabeTouaa apyn EAEYXEl OTI OEV GUVTPEXOUV 01 AGyol
anokA€IopoU TNG napaypdgou 2.2.3 TnG napouodc. O OIKOVOUIKOG (POopEAc umnoxpeouTal va
avTIkaTaoTnoel Evav unepyoAdpo, EpOoOV GUVTPEXOUV GTO NPOCWNO TOU AOYOI anokKAEIoHOU TNG WG
avw napaypagou 2.2.3.

2.2.9 Kavoveg anodeiEng noloTIKAG ENIAOYAG

To JIKAiWPa CUMHETOXNG TWV OIKOVOUIKWV (POPEWV Kal 0l 0OpOI Kal NPoUnobEoEIC GUUHETOXNG TOUG,
onwg opifovTal oTig napaypdeouc 2.2.1 €wg 2.2.8, KpivovTal KaTa TNV UnoBoAr TnG Npoopopdc dia
Tou EEEX kata Ta opifdueva atnv napaypapo 2.2.9.1, kata tnv urnoBoAn Twv SIKaloAoyNnTIKWV TNG
napaypagou 2.2.9.2 kal kata Tn ouvayn TnG oUpBaong dia Tng uneubuvng dnAwong, Tng nep. o'
NG nap. 3 Tou apBpou 105 Tou v. 4412/2016.

TNV NEPINTWON MOU O OIKOVOUIKOG (PopEAC oTNPICETAl OTIG IKAVOTNTEG AAAWV POPEWV, CUUPWVA HE
TNV napaypago 2.2.8 Tng napoladg, ol POPEIC OTNV IKAVOTNTA TWV ONoiwv oTnpileTal unoxpeouvTal
va anodeikvUouv, KaTd Ta opifOpeva oTIC napaypagoug 2.2.9.1 kai 2.2.9.2 kail kata Tn ouvayn Tng
oUpBaonc dia TnG unetBuvng dRAwoNG, TNG nep. d° TNG nap. 3 Tou apbpo, OTI OEV GUVTPEXOUV Ol
AOyOI anokAsIoPoU TNG napaypagou 2.2.3 TnG napouoac kai 0TI NAnpoUv Ta OXETIKA KpITHpIa
eMAoOyNG kaTa nepinTwon (napaypagol 2.2.5 kai 2.2.6).

>TNV NEPINTWON MOU O OIKOVOUIKOG (POPEAG AVAPEPEI TNV NPOCTPOPA TOU OTI NPOTIOETAI va avabEael
TuAMa(Ta) TNG ouKBaAonG uNo Hopgr unepyoAaBiac oe TPITOUC O€ NOCOOTO Nou unepBaivel To TpIAvTa
TOIG €kaTO (30%) TNG OUVOAIKNAG aiag TnG oUPBaAcnG, ol unNepYoAdBol unoxpeoUVTal va anodeikvuouy,
KaTa Ta opifOpEVa OTIG Napaypagoug 2.2.9.1 kai 2.2.9.2, 611 dev CUVTPEXOUV 01 AOYO! AMOKAEICHOU
NG napaypdagou 2.2.3 TnG napouodc.

Av enéNBouv PETABOAEC OTIC NPOUNOBECEIC TIC OMOIEC O MPOTPEPOVTEG dNAWGOUV OTI NAnPouv,
oUpQWva Pe To napdv apBpo, ol onoieg eneABouv N yia TIG onoie¢ AABouv yvwaon META TNV
oupnAnpwon Tou EEEZ kar pEXP!I TNV NUéEpa TNG €yypapnc npookAnong yia Tnv oluvayn Tou
OUMPWVNTIKOU Ol NPOCPEPOVTEG OPEIANOUV VA EVNHEPWOOUV aPeAANTi TNV avabeTouaa apxn.

2.2.9.1 MNMpokaTapkTiKA anodeiEn kara Tnv unoBoAn NPooPop®V

Mpog NpokaTapkTIKn anddeIEn OTI O NPOCPEPOVTEG OIKOVOHIKOI (POpEeiG: a) dev BpiokovTal o€ pia ano
TIG KATAOTACEIG TNG Napaypdagou 2.2.3 «Adyol AnokAelopou» kai B) nAnpouv Ta «Kpitipia MoloTikng
Enidoyng» Twv napaypdowv 2.2.4, 2.2.5, 2.2.6 kai 2.2.7 TnG Napoucng, NPOOKOMICouvV kaTta Tnv
unoBoAn TNG NPooPopPAg Toug, we JIKAIOAOYNTIKO CUUKETOXNG, TO NPoBAEnoPevo anod To apbpo 79
nap. 1 kar 3 Tou v. 4412/2016 Eupwnaikd Eviaio 'Eyypago Zuppaong (EEEZ), cUp@wva pe TO
eniouvanTopevo aTnv napouoa (

A/A MPOAIATPA®H ANAITHZH | ANANTHZH MNMAPANMOMITH

Fevikég ANAITROEIG

KaAuwn Twv Tpiavta (30) onuavTiKov ApXaloAOYIKGOV
1 Xopwv (A.X.) kar Apxaiodoyikwv Mouoegiwv (A.M.), pe NAIL
duvaToTNTa ENEKTACNC.

TnAepwvikr kal HAeKTpoVIK €EunnpETnon yia:

e TOUG HEPOVWHEVOUG ENIOKENTEG TWV
Apxalohoyikwv Xwpwv, Mouoeinv kal Mvneiov
Mou Qapuoouv NAEKTPOVIKO EICITHPIO

2 e Ta TAEIOIWTIKA ypaQeia NAIL

e TOUG dikalouyoug TnG «Kdaptag MoAiTiopous»

e Ta ekOOTNAPIA EI0ITNPIWV WG NPOG TNV ANYN
TEXVIKQOV NPoBANuATwV kai Tnv diapiBacr) Toug
oT0 ouvepyalopevo e Tov OAAMN «Help Centers.

3 O Avadoxog 6a npénel va napexel AUeoa e TNy Evapen

Tou 'Epyou kai Tnv katdAnAn Texvikn Auon nou Ba

NAI

Opyaviopog Aiaxeipiong kal AvanTtugng NMoAimoTikwv Nopwv 32-122
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

A/A MPOAIArPA®H ANAITHZH | AMNANTHZH MAPAMNMOMITH

€€aopalilel OAeC TIC anaITROEIC Tou £pyou, N onoia Ba
npénel va sival Bagiopévn: a) otn Xpnon TNAEPwVIkoU
KEVTPOU YIa TNV TNAEQWVIKI EEUNNPETNON, TO ONoio va
unooTnpilel TOUAAXIOTOV 64 TAUTOXPOVEG KANOEIC Kal B)
OTn XPron £papHoyng dIaxeipiong ypanTmv
EPWTNUATWV.

EEunnpETnon Tou koivoU aTnv EAANVIKRA kai Thv
AyYNIKN YA@ooa A) JEow TNAEQWVIKNG KARong ot Call
Center kai B) péow ypantoU pnvuparog (Chat r} Web
@oppa/ Ticket).

Qpapio AsiToupyiag AeuTEpa €wg kal Kupiakn
08:00-20:00 ka1 07:00-21:00 (6Tav anaiteital).

To Call Center 8a eival diacuvdepévo pe Tov OAAIM yia
6 TIG NEPINTWOEIG EPWTNHATWV Mou Xpnlouv anavrnong NAIL
and Tov OAAM.

A1aBean npog Xprion TNAEQwVIkoU apiBpoU acTIKNC
XPEWONG (ApiBoOc KAnang Tou «Help Desk»), o onoiog
Ba avakoIVVETal aTnv enionun I0ToaeAida Tou ‘Epyou
(www.hhticket.gr ).

AiaBeon npog xprion «®opuag Enikoivwviag» yia Tnv
ypanTn unoBoAn epwTnuaTwy («Chat/Tickets») n onoia
Ba @INoEeveiTal aTnv £nionun 10TooeAida Tou ‘Epyou
(www.hhticket.gr ).

YAonoinon Mivaka e TIC anapaiTnTeG yia Tn Xpnon Tng
unnpeoiag MNAnpoopies (Zuxvec EpwThoeig, Zevapia
Xprong k.Am.), ol onoieg Ba npoBaiovTal HEow TNG
gnionung 1oTooehidac Tou ‘Epyou (www.hhticket.gr ).
AenTopepnc real-time kaTaypag OAWV TWV EVEPYEIOV
TIG OMOIEC NPAYMATONOIEI TO TNAEPWVIKO KEVTPO
(CDRs), waTe e Tnv agionoinar| Toug va napayovTal
avaQopEg yia TNV KAaTaoTaon kai Asiroupyia Tng
Unnpeoiac, oTo NAdiolo TNG anoTEAEOUATIKNG dI0iKNoNG
kal diaxeipiong Tou Call Center.

O Avadoxog 6a npénel va napexel AUeoa e TNy Evapen
Tou 'Epyou diadpopr n onoia Ba eEaopalilel TV apeon
gnikoivawvia JeTagl Twv Agents, Twv Supervisors Kal
Tou OAAI.

AsiToupyia TnAepwvikng ESunnpérnong
12 AiaBeon kai xprion ®wvnTikAG MUANG. NAI

NAIL

NAI

NAI

NAI

NAI

10 NAIL

11 NAI

YnooTnpiEn Autopartonoinuevou Qpapiou AsiToupyiag
MEOW TNG DwvNTIKAG MUANC. To NEPIEXOHEVO TOU EKTOG
WPAPIOU NXNTIKO KAVUHA NANPO(OPNONG TWV NMOAITQWY,
0a kaBopileTal o ouvepyaaia pe Tov OAAIN.
AuvaTtoTnTa dnuioupyiag uNxaviopou auTtopaTng

14 dlaxeipiong kAnoewv, dixwg avBpwnivn napgppaon, n.x. NAI
«Call-Back».
15 AuvatotnTa Voice Mail. NAI

13 NAIL

16 AuvaTotnTa dlayeipiong oupdag avapoviig. NAI

17 AuvatotnTta avraiayng pnvupatwv Live Chatting. NAI

18 AuvatotnTa evornoinang pe CRM. NAI

19 AuvaToTnTa KAaTaypaeng - NXoypaenong KANGEwv. NAI
EpyaAeia napakoAoUuBnong Tng Aeimoupyiag Tou
20 TNAEPWVIKOU KEVTPOU OE NpayuaTiko xpovo (Real NAI
time).

Mpodiaypapeg Aopaheiag TnAepwvikoU KévTpou
21 oUMPWVa PE TIG anaimoeig Tng Evotntag 1.3 Tou NAI
Mapapmiuaroc 1.

Opyaviopog Aiaxeipiong kal AvanTtugng NMoAimoTikwv Nopwv 33-122
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

A/A MPOAIArPA®H ANAITHZH | AMNANTHZH MAPAMNMOMITH

2xedlaopdg kai uhonoinon GopU®V ZTATIOTIKAG
MapakoAoUBNonNG TwWV EICEPXOUEVWV Kal EEEPXOHUEVIV
KANOgwv oUPQpWVA W TIC anaitioeig Tng Evotnrag 1.3
Tou MapapTtruaroc 1.
AsiToupyia Eqpappoyng «Chat/Tickets»
MapapeTponoinan aTnv dpopoAdyNnaon TwV EpWTNHATOV
(oupBavtwv), oTnv diaxeipion Twv anavthoewy, K.An.
oUMPWVa JE TIG anaimioeig Tng Evotntag 1.3 Tou
MNapapTtiuaroc I.
O1 diakpiToi poAol Nou Ba nNpEnel va unoaTnpilel n
g@appoyn «Chat/Tickets», civai:
e End-User: O xpriotng (MoAiTnG) nou unoBaMAel
epwTnHa (ouppav - Ticket),
e Agent: O unglBuvog yia Tnv napakohouBnon kai
dlaxeipion/eniA\uan Tou EpWTAKATOC.
H epappoyn «Chat/Tickets» Ba npnel va diaBéTel kat’
ehayxioTov Ta akdAouba Bacika XapakTnpIoTIKA:
A) Eioaywyn avayyehiag epwTtrgaTtog (cupBavTog) ano
Tov End-User p€ow ypantou unvUpaTog,
B) Eioaywyr| avayyeAiac epwTridaTtog (oupBavTtoc) ano
Tov Agent nou €€unnpeTei pia TNAEPWVIKN KARon, TO
£pWTNHA TNG onoiag xpnlel anavrnong anod To «2nd
Level Support»,
I Anpioupyia «YNdBeong» HE Hovadikod avayvwpioTIKO
yla kaBe avayyeAia guuBavroc.
H epappoyn «Chat/Tickets» 6a npénel va S1aBETel
26 €UXpNOTO Kal QINIKO MPOG To XPNoTn NePIBAiov NAIL
epyaaiac (user friendly GUI),
H epappoyn «Chat/Tickets» Ba np£nel va unooTnpidel
nANpPn OTATIOTIKA OToIXeia (MOCOTIKA Kal NOIoTIKA),
oUpQva Pe TIG anarioeig Tng Evotnrag 1.3 Tou
MNapapmiuaroc I.
Enixeipnoiaxi AsiToupyia - Opada ‘Epyou
O Avadoyxog ogeilel va diabeTel AloIKNTIKN opada
dlaxeipiong €pyou, enonTeiag kai diapkoUug eknaideuang,
avaTpoPodoTnonc, agloAoynong Twv MpakTtopwv
EEUNNPETNONG KANTEWV.
Mapoxn KIviTpwV oToug Twv MNpakTopeg EEunnpeTnang
29 KANOEWV, KAWOEWV Kal ypanTwV PINVUPATWV, OOTE vad NAIL
dlao@aAileTal To uwnAS eningdo sEunnpéTnaong.
O Avadoxog ogeikel va gpovTilel yia Tnv: a) Mapoxn
UNNPECIOV EEUNNPETNONC/EVNHEPWONG/B1adPaAcnG
B) AiaTripnon Tou apiBuol Twv £pyalopEVWV O
0Tabepo €ninedo aveEApTNTa anod adoBEVeleG, AdEIEG,
anoxwpnoelc,
y) Aiapkr| eknaideuon yia NnpdoBeTa avTIKEiPEVa Kal
£NEKTACN TOU OKomMou,
) MoIOTIKO EAEYXO NAPEXOUEVWV UMNPETIGV.
O Avadoyxog opeiAel va eEao®ahilel TNV eMIXEIPNOIAK)
OUVEXEID KATW ano kabs ouvenkn,
O Avadoxog ogeikel va eEaaalilel Tnv adIaAeinTn
A&IToupyia Twv unodopwv Tou,
O Avadoxog opeilel va napexel duvaToTnTa Napoxng
unnpeoiac and anoaraaon,
34 O Avadoxog ogeilel va napexel TEXVIKA UNOCTAPIEN OTO
Call Center kaBOAn Tn diapkela AsiToupyiacg Tou,
35 O Avadoyxog ogeilel va diabeTel Disaster Recovery Plan, NAI

22 NAIL

23 NAIL

24 NAI

25 NAIL

27 NAI

28 NAI

30 NAIL

31 NAI

32 NAI

33 NAI

NAI

O Avadoyxog opeilel va xer unopaher MoAITikn

36 Aogaleiac otnv AAAE,

NAI

Opyaviopog Alaxeipiong kai Avantuéng MoAimoTikav Mopwv 34-122
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

A/A MPOAIAIrPA®H AMAITHZH AMANTHZH MAPAMNOMIMH
O Avadoyxog ogeilel va diaBeTel Ta MpodTuna nou
37 opicovTal aTnv EvotnTa 2.2.7 NpdTuna diacpaiiong NAI
noldéTnTac,
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

MAPAPTHMA III — Eupwnaiko Eviaio 'Eyypago ZUuBaong (EEEZ) Tng napoloac), To onoio 1I00duvaei
ME EVNUEPWHEVN UNEUBUVN dNAWAN, KE TIG OUVENEIEC Tou v. 1599/1986. To EEEZ kaTapTileTal Baoel
TOU TUNoMoINUéVoU evTunou Tou MapaptnuaTog 2 Tou Kavoviopou (EE) 2016/7 kal cupnAnpwveTal
ano ToUG NPOOMEPOVTEC OIKOVOUIKOUC (POPEIC CUNPwvA e TIC 0dnyiec Tou MapapTriuartog 1.

EnionuaiveTdil 0TI 0l NpOoMEPOVTEC Yia To pEpoc IV Kpirhpia enidoync Tou EEET oupgnAnp@vouy Povo

TNV gvornta a «lFevikn voel 10 OAQ Ta KPITNEIa eNIA0 ».

To EEEX (Epel unoypa®n HE NUEPOMNVIA EVTOC TOU XPOVIKOU dId0TAKATOC KATA TO Oroio Hnopouv
va unoBaiovTal npooPopec. Av aTo diIdoTnHa nou PJeooAaBei JETAEU TNC NUEPOMNVIAG UNoypPagnc
Tou EEEZ kal TnNG KATaAnKTIKNG nuUepounviac unoBoAng NpooPopwv €xouv enéNBel HETABOAEC OTa
OnAwBévTa oTolxeia, ek HEpoug Tou, oTo EEEZ, 0 oikovouikog popéag anooUpel TNV NPoopopd Tou,
XWPIC va anaiTeital anogaon TG avabeTouoac apxnc. T CUVEXEIA MMOPEI va TNV UNOPBAAE! €K VEOU
Je enikaipo EEEZ. O oIkoVouIKOG (popeac duvaTtal va SIEUKpPIVICel TIC ONAWOEIG Kal MANPOPOPIEG MOU
napexel oto EEEZ pe ouvodeuTikn uneuBuvn dnAwaon, Tnv onoia unoBaiel yadi pe To EEEZ.

KaTta Tnv unoBoAn Tou EEEZ, kabw¢ kai TG oUVOdEUTIKNAG unelBbuvng dnAwang, ival duvarn, PE
MOVN TNV unoypagr Tou KaTd NEPINTWON €KNPOCWIOU TOU OIKOVOUIKOU (POPE, N MPOKATAPKTIKN
anodeiEn Twv Adywv anokAeiopoU nou avagépovtal oTnv napdypago 2.2.3 Tne napolodg, yiad To
oUVOAO TWV PUCIKWV NPOCWNWY Mou gival pEAn Tou d1oiknTIkoU, BIEUBUVTIKOU 1) ENONTIKOU 0pyavou
TOU 1 €xouv €€ouaia ekNpoownnang, AMWnG anoPAacewy r EAEyXoU O€ auTov.

QC €KNPOOWNNOC TOU OIKOVOMIKOU (POPEA VOEITAI O VOUIHOC EKNPOCWNOG auToU, ONWE NPOKUNTEI anod
TO I0XUOV KATAoTATIKO | TO NPAKTIKO EKNPOCWMNNONG TOU KATA TO XPOVO UMNOBOANG TNG NPOo(opac
N To appodiwg €E0UCIODOTNHEVO (QUOIKO MPOOWNO VA EKNPOCWEI TOV OIKOVOMIKO (POopea yia
d1adikacieg ouvayng ouPBACEWVY 1 yia GUYKeKpIKEVN dladikaaoia alvayng cUupBaong.

TNV NEPINTWON UNOBOANG Npoopopdac and &vwaon OIKOVOUIKWV (Popewv, To Eupwnaikd Eviaio
‘Eyypago ZuuBaong (EEEZ), unoBaMetal XwploTd and kabe péAOG TNG evwong 210 EEEX
anapaitTwG npenel va npoodlopileTal n  €KTAon KAl To €00C TNG OUMMETOXNG TOU
(oupnepIAauBavopEVng TNG KATAvoung apoiBnc HETal Toucg) kabe PENOUC TNG Evwaonc, kabwe kal o
eknpoownog/auvTtovioTng auTng (http://www.hsppa.gr/ ).

O 0IKOVOMIKOC (POopeac Pepel TNV €IDIKN UNOXPEWON, va dnAwoel, Yéow Tou EEEZ, Tnv kataoTtaon
TOU O€ OXEON ME TOug AOYoug nou npoBAEnovTal oTo apbpo 73 Tou v. 4412/2016 kai napaypd@ou
2.2.3 TnG napouong Kal TauToxpova va eNKaAeaBei kal Tuxov AngBévta PWETpa NPoG anokaTaoTaon
NG a§onioTiag Tou.

I0iwg emonuaiveTal 0TI, KATA TNV aAnAvTnon OIKOVOMIKOU (pOpEa OTO OXETIKO nedio Tou EEEZ yia
TUXOV oUvayn OUMQWVIWV HE AAOUG OIKOVOMIKOUG (OpPEIC e OTOXO Tn OTPERAWON TOU
avTaywviopou, n GuvOpOUr MEPICTACEWY, ONWG N NApodog TNG TPIETOUC NePIGOOU TNG 1oXUOC Tou
Aoyou anokAsiopou (napaypdagou 10 Tou apbpou 73) 1 n epappoyn TnG dIata&nc Tne napaypagou
3 Tou apBpou 44 Tou v. 3959/2011, cUPPWVA PE TNV NEP. Y TNG Napaypagou 2.2.3.4 Tng napouaong,
avaAUEeTal 0To OXETIKO Nedio nou nNpoBaAAel kaTtoniv BETIKNAG anavTnong.

'‘Ocov agopd OTIG UMNOXPEWCEIG Tou O6oov agopd oTnv KataBoAn GOpwv i EI0POPWV KOIVWVIKIG
ao@aAiong (nep. a’ kai B’ Tng nap. 2 Tou apbpou 73 Tou v. 4412/2016) auTeg BewpeiTal OTI OeV EXOUV
abeTnBei epooov dev €xouv KaTaoTel AnEINpoBeopec | epooov €xouv unaxdei oe OEOUEUTIKO
dlakavoviopo Nou TnpsiTal. TNV NEPINTWON AuTr), O OIKOVOMIKOG (Popéac dev UMoXpeouTal va
anavTnoel KaTapaTika oTo OXETIKO Nedio Tou EEEZ e To onoio epwTATAl €AV O OIKOVOUIKOG (POPEAC
EXEl QVEKNANPWTEC UMOXPEWOEIC OCOV a(opd OTNnV KATaBoAn @OpwvV 1 €I0POPWV KOIVWVIKAC
ao@AAiong n, Kata NepinTwan, €av Exel aBeTNOEl TIC NAPANAV® UNOXPEWTEIC TOU.

TNV NEPINTWON MOU £vVAC OIKOVOUIKOG (POPEAC, ONAWVEI OTI EUNINTEI OE [ia anod TIC KATACTACEIG TNG
nap. 2.2.3.1 kar 2.2.3.4, €kTOC ano Tnv nep. B’ AQUTNG, YIa TIC OMNOIEC CUVTPEXEI O OXETIKOG AOYOG
anokA€IoPoU, unoxpeoUTal, EPOTOV ENIKAAEOTEI HETPA auTokabapaonc yia va anodeiel Tnv a&lonioTia

Opyaviopog Aiaxeipiong kal AvanTtugng NMoAimoTikwv Nopwv 36-122
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

TOU, OTO OXETIKO nedio Tou EEEZ, nou ep@avileTal katoniv TnG BETIKAG anavTnong nou €dwaoe nepi
OoUVOPOWNC KAMolou and Touc avwTEPw AOYOUC ANOKAEIOHOU, va dnNAWOEI:

a. €av Ta PETPA auTokadaponc, Ta onoia AaBE yia TOV GUYKEKPIUEVO AOYO AMOKAEIOHOU NOU EXEl
OnA\woel oto EEEZ, €xouv ndNn kpiBei og npoyeveoTepn dladikaoia oTnv onoia GUMHETEIXE, BAOEl
ano@aong nou €kdOONke and Tnv idia 1 AAAn avabétouoa apyr, KATomv yvwpoddTnong Tng
Enimponng eE€Taonc enavopOwTIKWV HETPWV.

B. €Gv Ta PETPA KpiBNKav w¢ ENapkn N Un ENapkn, ENICUVANTOVTAC TNV anod@acn TnG nep. a Pe Baon
™mv

onoia £Xouv KpIBsi Ta OUYKEKPIPEVA WETPA auTokdBaponc. Mepaitépw, ONAWVETAl €aV N WG AVW
anogaan €xel KATAOTEl «OETUEUTIKN», WE TNV €vvola OTI, €iTe Oev Exouv aoknBei Ta npoBAenOpEva
HECA EVVOUNG NPOOTACiac it aokndnkav Kai £xel eEkO0OEI OXETIKN ano@aaon.

Y. OTNV NEPINTWON MOU Ta HETPA £XOUV KPIBEI WC Wn €napkn, €av éxel AaPel npdobeTa PETPa
auTokAabapong YETA TNV NUEPoUNvia nou €kdOONKE n anod@acn TnNG nNep. @ Kal o€ NeEPINTWON nou
IOXUEI TO AVWTEPW va NpoBei og avaAuaor Toucg, avaypa@ovTac UNOXPEWTIKA Kal TNV NUEPOMNvia
KaTda Tnv onoia auta eAngdnoav.

EIdIkG oTnv nepinTwon nou €xouv cupnepIANgOei oTa &yypaga Tng oupPBaonc duvnTikoi Adyol
anokKAEIOHOU, YIa TOUG oroioug dev £xouv NpoBAepBei nedia dnAwang nAnpo@opiwv aTo Eupwnaikd
Eviaio 'Eyypagpo Zuppaong (EEEZ), oxeTika pe TNV AfWn, €K HEPOUG TWV OIKOVOUIKWV (POPEWY,
ENAVOPOWTIKWV WETPpWYV, auta Ba dnAwvovTal (avapépovtal) OTNV CUUNANPWHATIKN unelbuvn
onAwon Tng nap. 9, Tou apbpou 79 Tou v. 4412/2016.

2.2.9.2 AnoJeIKTIKA HETA - AIKalOAOYNTIKA NPOCWPIVOU avadoxou

A. Ta Tnv anodei€n TN KN ouvopopnc AOYwv anokAEIoPoU kaT’ apbpo 2.2.3 kal TNG NARPWoNG Twv
KPITNPiWV MOIOTIKAG EMAOYNG KATA TIG napaypagoug 2.2.4, 2.2.5, 2.2.6 kai 2.2.7, 0Ol OIKOVOMIKOI
(popeic Npookouilouv Ta SIKAIOAOYNTIKA TOU NAPOVTOG. H Npookouion Twv v AOyw JIKAIoAOYNTIKWV
yiveTal kaTta Ta opildyeva otnv napaypago 3.2 anod Tov npoowpivd avadoxo. H avabeTouoa apxn
pnopei va nTei and NpooPEPOVTEC, O€ 0MNoIodNMNOTE XPOVIKO anpeio kata Tn didpkela Tng diadikaciac,
va unoBailouv O0Aa f opiopéEva dikalohoynTikd, éTav auTo anaiteital yia Tnv opdn dieEaywyn Tng
dladikaaoiag,.

O1 olkovopikoi popeig dev unoxpeouvTal va unoBaliouv dikaiohoynTika rf aAa anodeIkTIka GToIxEia,
av kai oTo PETPO Mou n avabeTouoa apxn €xel Tn duvatoTnTa va AauBavel Ta NioTonoiNTIKA 1 TIG
ouvageic nAnpogopieg ansubeiag péow npooBacng oe €6vikn BAon OedOPEVWV OE OMolodnnoTeE
KPATOC - MEAOG TNG ‘Evwong, n onoia diaTiBstal dwpedv, onwg 6vikO UNTPWO CUKPBACEWY, EIKOVIKO
(PAKENO EMIXEIPNONG, NAEKTPOVIKO oUCTNUA anobrkeuong eyypdgwv N ouoTnua npoemihoyng H
dnAwon yia Tnv npoopaon oe €6vikr) Baon dedopEvwV ePnepiEXeTal oTo Eupwnaikd Eviaio ‘Eyypago
>UuBaong (EEEX), oTo omnoio nepIEXOVTAl €niong oI MANPOQOPIEC Nou anarrouvTal yia Tov
OUYKEKPIMEVO OKOMO, ONwG N NAEKTpovikn OleuBuvon Tng Baong OedopeEvwY, Tuxov Oedopéva
avayvwpiong Kai, kata nepinTwan, n anapaitnTn dNAwaon ouvaiveonc.

O1 0IKOVOIKOI opeic dev unoxpeouvTal va unoBaiouv dikaloAoynTika, 0Tav n avabeTouaa apyn nou
€xel avabéoel Tn oUpBaon 81aBETel NON Ta w¢ Avw dIKAIoAOYNTIKA Kal auTd eEakoAouBouv va IoxUouv.

Ta dikalohoynTIKA Tou NapovTog unoBaAAovTal kai yivovTal anodekTa cUP(®VaA e TNV napaypago
2.4.2.5 kai 3.2 TnG napouadac.

Ta anodeikTik@ &yypaga ouvtaooovtal otnv €AAnVIKn yAwooa 1 ouvodelovTal anod enionun
METAPPAaT Toug oTNV EAANVIKA YAWOoa cUPpwva Pe TV napaypago 2.1.4

B.1. Na Tnv anodei€n TnG KN ouvOopopng Twv AOywv anokAeiopoU TnG napaypagou 2.2.3 ol
NPOC(MEPOVTEC OIKOVOUIKOI (POPEIC NPookouifouv avTioTolxa Ta OIKaloAoynTIKa Mou avagepovTal
napakaTw.
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

O! OIKOVOWIKOI (POPEIC PEPIMVOUV va dIaBETOUV NIoTONOINTIKA, TA onoia va KaAUNTouV Kal ToV XpOvo
unoBoAnC TNG Npoopopdac, MNPOKEIYEVOU va Td unofalouv, pooov avadeixBoUuv npoowpIvoi
avadoxol. Ta ev Aoyw nioTtonoinTikG unoBdaAllovtal padi e Ta unoAoina anodelkTIKA MEoa TNG
napaypdagou 3.2 TnG napoucac, and Tov Npoowpivd avadoxo, HECW TOU UMOOUCTAMATOG, OTOV
(PAKeAO «dIkaloAoynTIKA Npocwpivou avaddyou.

Av To apuodio yia TNV €kO00N TWV AVWTEPW KPATOC-MENOG 1 Xwpa Oev €kdidel TETOIOU €idOUC
€yypaga n nmoTonoiNTIka [ ONou Ta €yypaga n Ta MOTONOoINTIKA auTd dev KAAUNTOUV OAEC TIC
NEPINTWOEIC NMOU avapEépovTal oTIC napaypdgoug 2.2.3.1 kar 2.2.3.2 nep. a’ kai B, kabwg kal oTnv
nep. B° TNG napaypdgou 2.2.3.4, Ta £yypada r Ta MOTONoINTIKA PNopei va avrikadioTavrar ano
€Vopkn BeBaiwaon ), oTa KPATN - PEAN 1 OTIC XWPES Ornou dev npoBAEneTal évopkn BeBaiwan, anod
unelBbuvn ONAwGON Tou E&vOIAPEPOUEVOU evamniov apuodiag OIKAoTIKAG 1 OIOIKNTIKAG aApxXNG,
oupBoAaioypa®ou rj apuodiou enayyEAUATIKOU 1 EUNOPIKOU OpyaviopoU ToU KpATouG - HEAOUC 1} TNG
XWPAc KATaywync n TnG Xwpag onou €ival EyKATeOTNUEVOC O OIKOVOMIKOC (popeac. O1 apHodIeg
ONUOCIEC apXEC NAapEXOUV, OMOU KpIVETal avaykaio, enionun OnAwaon aTnv onoia avapepeTal 0Tl Ogv
ekdidovTal Ta £yypaga r Ta nioTonoiNTIka TNS napoucac napaypda@ou r OTI Ta £yypapa auTtd dev
KaAUNTOUV OAEG TIC NEPINTWOEIC MOU AvAPEPOVTAl OTIC napaypa@oug 2.2.3.1 kai 2.2.3.2 nep. a’ kai
B’, kabwg kai aTnv nep. B° TNG napaypagou 2.2.3.4. O1 enionueg dnAwoelc kabioTavTal dIaBECIHES
MECW TOU eNypaupikou anobetnpiou niotonoinTikwv (e-Certis) Tou apBpou 81 Tou v. 4412/2016.

EI0IKOTEPA 01 OIKOVOUIKOI (POPEIC MPOCTKOUIOUV:

a) yia Tnv napaypa@o 2.2.3.1 anodonaopa Tou OXETIKOU JNTPWOoU, Ornwe ToU MOoIVIKOU UNTPwouU h,
eMeigel auTtou, 160dUvapo €yypago nou ekdideTal and apuddia dIkaoTikn 1 SI0IKNTIK apxn Tou
KPATOUG-PEAOUC 1l TNG XWPAG KATAywync rf TG XWpac Onou gival eyKATEOTNHEVOG O OIKOVOUIKOG
(popEAc, and To onoio NPokUNTel OTI NANPOUVTAl AUTEC oI NPOUNOBETEIC, NMou va Exel ekdoBel £wG
TpeIG (3) PAVEG NpIv anod Tnv unofBoAn Tou.

H unoxpéwon nPookOPIoNG Tou w¢ Avw anoondacpaToc a@opd kKal oTa PEAN Tou dIoIKNTIKoU,
OIEUBUVTIKOU 1 EMONTIKOU OpYAvou ToU €V AOY® OIKOVOMIKOU (opéd f oTa npdowna nou €Xouv
e€oucia eknpoownnong, AqWne anopacswyv N EAEyXou O auToO KaTA Ta €IOIKOTEPA avapepOpeva
oTNV WG avw napaypago 2.2.3.1,

B) yia Tnv napaypa@o 2.2.3.2 nioTonoinTikd nou ekdideTal and Tnv apuodia apxry Tou OIKEioU
KPATOUG - HEAOUG I XwPag, Nou va ival ev IoxU Katda To Xpovo UnoBoAng Tou, AAAWG, aTnV NePINTwaon
nou Oev avagEPETal o€ auTtd Xpovog 1oXU0G, Mou va Exel ekdoBei £wg TPEIG (3) UNVES NpIv and Tnv
unoBoAn Tou

I8iwg 01 0IKOVOUIKOI POPEIG NOU €ival eykaTeoTnpeEVol oTnV EAAGda npookopidouv:

i) Na Tnv anodei€n TnG eKNANPWONG TwV POPOAOYIKWY UMOXPEWCEWY TNG Napaypd@ou 0 NepinTwaon
a’ anodeIKTIKO evnUEPOTNTAG €kOIdOMEVO anod Tnv A.A.A.E.

ii) Na v anodein TnG ekNANPWONG TWV UNOXPEWOEWY NPOG TOUG OPYavioHoUG KOIVWVIKNG
ac@aliong Tng napaypagou 2.2.3.2 nepinTwon a’ moTtonoinTiko €kOI0OKEVO and Tov e-EDKA.
EmnAéov npookopieTal uneuBuvn dNAWGN TOU OIKOVOMIKOU (POpEA avapopika HE TOUC OpyavIoHoUG
KOIVWVIKNG ao@aAiong (oTnv NEPINTWGON NOU O OIKOVOUIKOG (POPEAG EXEI TNV €yKATAOTACH TOU OTNV
EA\Gda agopa OpyaviopoUg kKUPIAg Kal ENIKOUPIKAG aopAaAionc) 0Toug onoioug oPeiAel va kaTaBaAel
EIOPOPEC.

iii) Na v napaypa@o 2.2.3.2 nepinTwaon a’, NAEoV TWV WG Avw NIOTOMNOoINTIKWY, UnsuBuvn dRAwaonN
OTI Oev &xel €kdoBei dIkaaTIKN N OIOIKNTIKA and@acn He TEAEGIOIKN Kal OECMEUTIKN 1IoXU yia TNV
ab£TNON TWV UMOXPEWOEWV TOUG OO0V a®opd OTNV KATABOAN (POPpwWV I €I0(POPWY KOIVWVIKNG
ao@aAiong.
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

y) via Tnv napaypa@o 2.2.3.4 nepintwon B MoTonoinTIko nou ekdideTal and Tnv apuodia apxn
TOU OIKEIOU KPATOUG - HEAOUG I} XWPAC, MOU va €XEl kd0BEei £wC TPEIC (3) UAVEC NpIv and Tnv UnoBoAn
TOU.

I0iwG 01 OIKOVOUIKOI (POPEIC NoU €ival eykaTeaTnuévol oTnv EANada npookopifouv:

i) Evigio MioTonoinTikd AIKaoTIKNG PepeyyudTNTAc anod 1o appodio MpwTodikeio, and To ornoio
NPOKUNTEI OTI eV TEAOUV UMO NTWYEUON, NTWXEUTIKO CUMBIBAcKO fj und avaykaaoTikn diaxeipion n
OIKkaaoTIKn ekkabapion n ot dev £xouv unaxBei os diadikaoia Euyiavonc. Eidika yia Tn diadikaacia
€€uyiavonc npookopileTal emnA&ov ungubuvn ONAWON TOU VOMIMOU EKMPOCWMNOU TOU OIKOVOUIKOU
popea OTI TNPouvTdl ol 0pol TNG cupPwviac e€uyiavonc. Ma Tic IKE npookoyileTal eminAéov Kai
nmoTonoinTikd Tou .E.M.H. nepi un €kdoong andpaong AUong n katdbeonc aitnong Along Tou
VOMIKOU Npoomnou, evw Yia TIC EME npookopieTal eNiNA£0OV NIOTOMOINTIKO JETABOA®V.

ii) MoTtonoinTikd Tou M.E.M.H. and To onoio NpokUNTEl OTI TO VOHIKO NPOowno Oev €xel AUBEi Kal
TeOEI UNO €kkaABAPION PE ANOPAON TWV ETAIPWV.

iii) EkTUnwon Tng kapTeAag “ZToixeia MnTpwou/ Enixeipnong” and Tnv nAEKTPOVIKA NAATPOPHA TNG
AveEaptnTng Apxnc Anuocinv Ecddwv, onw¢ auta eugavifovTal oTo taxisnet, and Tnv onoia va
NPOKUNTEI N UN avaoToAn TNG ENIXEIPNKATIKNG dpacTnpIoTNTAG TOUG.

MpoKeIEVOU yia Ta OWMATEId KAl TOUG CUVETAIpIOMOUG, To Eviaio MioTonoinTikd AIKAoTIKNAG
depeyyudTNTAC €KBIOETAI YIa TA OWMaATEIA anod To appodio MpwTodIKEio, Kal yia TOUG GUVETAIPIOHOUC
yla TO XpoVIKO didoTnua £wg Ti¢ 31.12.2019 and To Eipnvodikeio kal HETA TNV NApAnavw nNUEPOMNVia
ano To .E.M.H.

8) Ma TIg Aoingg NePINTWOEIG TNG napaypdgou 2.2.3.4, ungubuvn dNAWON TOU MPOCPEPOVTOG
OIKOVOMIKOU (POpEa OTI OEV GUVTPEXOUV OTO MPOCWNO TOou oI opIlOPEVOl OTNV Napaypapo Aoyol
QnoKAEIoOU

€) yia TNV napaypago 2.2.3.9 unsubuvn dNAWGN TOU NPOCPEPOVTOC OIKOVOUIKOU (POPE MEPI HN
eMPBOANC o€ BAPOC TOU TNG KUPWONG Tou opIlOVTIOU anoKAEIOPOU, CUMPwva TIC dIATAEEIC TNG
KeipeVNG vouoBeaiac,

oT) via TNV napaypago 2.2.3.5 [Aiarnpeital yia Aoyouc api@unonc]

Q) yia Tnv napaypago 2.2.3.5a, unoBdAeTal and Tov npoowpivo avadoxo, padi pe Ta unoAoina
dlkaloAoynTika KaTakupwong, ungubuvn dNAwon cUPEWva PE To UNOJEIYHa OTO
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

MAPAPTHMA VII — AAeC AnAWOEIC.

H unglBuvn dnAwaon unoypdageTal ano Tov VOUIUO EKNPOC®O TOU OIKOVOUIKOU (popéd, CUUPWVA HE
Ta npoBAenopeva aTo apbpo 79A Tou v. 4412/2016.

B.2. MNa tnv anod&eiEn TnG anairnong Tng napaypapou 2.2.4 (anodeign kataAAnAoAnTag
yia TRV AoKNon enayyeAHATIKAG SpacTnpioTNTAG) Ol OIKOVOHIKOI (POpEiIG npookopi{ouv
TA AVAQPEPOHEVA OTOV KATWTEP® NiVaKA:

1. O1 0IKOVOHIKOI (POPEIG NOU CUHHETEXOUV 0TN J1adikagia ouvayng TnG napouoag
anaiTEITal va acKoUV ENAyyYEAHATIKR 3paoTnpIiOTNTA oUVAPN HE TO AVTIKEIHEVO
TOV MPOG¢ NAPOXN UNNPECI®OV, ATOI NAPOXNH UNNPECIOV TNAEPWVIKNG
€EunnpPETNONG KOIVOU.

O! 0IKOVOMIKOI (POPEIC OPeIAoUV va anodeiouv To avwTEPW KPITAPIO MOIOTIKNG EMAOYNG
unoBaAAovTac Ta akoAouba OTOIXEIQ TEKUNPIWONG:

1.1 | MioTonoinTikd/BeBaiwon Tou oikeiou enayyeApaTikoU (f EUNopIkoU) KNTPWOU TOU KPATOUG
eykataotaong. Or OIKOVOMIKOI (POPEIG MOU €ival €YKATEOTNHEVOI O€ KPATOG MWENOG TNG
Eupwnaikng ‘Evwong npookopifouv  nioTonoinTikd/BePaiwon  Tou  avTioToixou
enayyeApaTikoU () epnopikou) pnTpwou Tou MapapTripatog XI Tou MpooapTAUAaToG A’ Tou
v. 4412/2016, pe To onoio NIOTOMOIEITAl aPeVOC N EyypaAPr TOUG O AQUTO KAl APETEPOU TO
€101KO eNAyYYEAUA TOUC. ZTNV NEPINTWON NOU XwPad dev TNPEI TETOIO UNTPWO, TO £YYPAPO N
TO MICTONOINTIKO WNOPEi va avTikabioTaTtal ano &vopkn BeBaiwon ), oTa kpdTtn - PEAN N
OTIC XWPeG Onou Oev npoPAéneTal evopkn PBePaiwon, and unelBuvn ONAwCN Tou
evOIAPEPOPEVOU EVWNIOV appodiag dIKaoTIKNG N JIOIKNTIKNG apxnc, oupBoAdioypdgou n
appodiou enayyeApaTikol opyaviopoU TnG XwPac Kataywync i Tng Xwpag onou eivai
EYKATEOTNHEVOG O OIKOVOMIKOGC (pOpeac OTI Oev TNPEITAl TETOIO UNTPWO Kal OTI AOKEI TN
dpacTnpIOTNTA MOU ANAITEITAl yIa TNV EKTEAEON TOU QVTIKEIMEVOU TnG und avabeon
oUpBaonc.

O1 eykaTeaTnuevol atnv EANGda oi1kovopiKoi (popeic npookouiouv BeBaiwan eyypagng oTo
OIKEIO ENAYYEAMATIKO UNTPWO N MIGTONOINTIKO nou €kdideTal ano Tnv OIKeia unnpeaia Tou
.E.MH.

Enionuaiveral 6T, Ta dikaloAoynTika nou apopouv aTnv anodeign Tng anaitnang Tng 2.2.4 (anodeign
KaTaAANAOTNTAC yIa TNV AOKNON ENayyeAPATIKAG dpacTnpIoTNTAG) YivovTal anodekTd, EPpOTOV EXOUV
€k000ei €wg TpiavTa (30) £pyAoIPEG NWEPES NpIv anod TNV UMOBOAN TOUG, €KTOC AV, CUHPWVA KE TIG
€I0IKOTEPEG DIATAEEIC AQUTWVY, (PEPOUV GUYKEKPIHEVO XPOVO 10XUOG.

B.3. MNa Tnv anodeiEn TNG OIKOVOMIKAG Kal XPNHATOOIKOVOUIKNG ENAPKEIAG TNG
napaypdgou 2.2.5 ol 0OIKOVOHIKOi (POPEIG NPOOKOHI{OUV TA avaPpeEPOHEVA OTOV KATWTEP®W
nivaka:

2. 'Ogov apopd oTnNV OIKOVOUIKN Kal XPNHAaToOoIKOVOMIKN ENAPKEIA Yia TNV napouca diadikacia
oUvaync oUPBaonc, ol OIKOVOUIKOI (POPeic anaiTeital va dIaBEToUV HPESO YEVIKO E€TNOI0
KUKAO €pyaciwv Twv Tpiwv (3) TeAeuTaiwv eTwv (2021, 2022, 2023) peyaAlTePO 1 i00 TNG
EKTIHWWEVNG a&iag Tng oUupBaong, Kn nepiAappBavopevou Tou GOMA.

O! OIKOVOUIKOI (POPEIC oPeiAoUV va anodeiEouv To avwTEPW KPITAPIO MOIOTIKNC EMIAOYNG
unoBaAovTag Ta akdAouba oTolxeia TeKUNPIwoNG:

2.1 | IoohoyiopoUG 1 anoonacpata I0OAOYIoHWY, TwVv TPIWV (3) TEAEUTAIWV ETWV OTIC
NEPINTWOEIC ONMOU N dNUOCIEUAT TOUC £ival UNOXPEWTIKA OUUPWVA PE TNV MEPI ETAIPEINV
VOMO0BETia TNG XwPag Orou €ival EYKATEOTNHEVOG O OIKOVOUIKOG (POPEAC, MOU avTIoToIXoUV,
0€ KABE NePINTWAN, OTA KPITAPIA OIKOVOUIKNG KAl XPNHATOOIKOVOMIKAG ENAPKEIAG MOU EXOUV
TeBEl 0TO APOPO 2.2.5. T€ NEPINTWON NOU CULPWVA E TN VOUOBETIa 0 0IKOVOUIKOC (pOpEAC
dev unoxpeouTal og dnuoaicuan IcoAoyiopoU, TOTE MNPENEl va unoBalel uneubuvn dnAwon
yld TOV KUKAO €pYAOIwV, GUVODEUOEVN and TA OXETIKA €NioNUA OTOIXEId MOU UNAPXOUV
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

(n.x. dnAwaoeic popoloyiag eicodnuaToc, dnAwoelc ®.M.A. kK.AM.). OHoiwG, O NnEpinTWON
nou Jev €XElI aKOHN OAOKANPWOEI N SHOCIEUCT TOU ICOAOYIOHOU TOU TEAEUTAIOU
OIKOVOMIKOU £TOUG UnoBaAAeTal unguBbuvn SNAWON OUVOJEUOHEVN ano Ta
OXETIKA €nionpa oToIXEia nou undapxouv (n.X. ONnAWOEIG (opoAoyiag
€1000nNHaTog, SnAwoeig ®.MN.A. K.An.) yida To £T0G auTo.

Enixeipiogic nou AeiToupyoUv 1} aokoUv €niXEIpnUaTikn dpacTnpiOTNTA Yid XPOVIKO
d1GoTna nou dev eNITPENEl TNV €KOOGTN KATA VOO I00AOYICHWV TPIWV ETWV, UNOBAAOUV
TOUC I00AOYIOHOUC MU £X0UV kJ0BEl kal Ta OXETIKA €MNiONKA OTOIXEIA NMOU UNAPXOUV KATa
TO d1A0TNHa auTo (n.X. dONAWOEIC PpopoAoyiag ei0odnuaTog, OnAwaoei ®.M.A. K.Am.).

Eav o oikovopIkog (popeac, yia Baaiuo Aoyo, dev €ival o€ BEon va NPOCKOMIOEI T AVWTEPW
dIkaloAoynTikd, Ynopei va anodeikvUEl TNV OIKOVOUIKN Kal XpNHATOOIKOVOUIKI) TOU ENAPKEIQ
ME onolodnnoTe GANo kaTtaAAnAo Eyypago.

B.4. MNa Tnv anodeifn TnG TEXVIKNG IKAVOTNTAG TG Napaypa@pou 2.2.6 o1 OIKOVOHIKOI
POPEIG NPOOKOHI(OUV T AVAPEPOHEVA OTOV KATOTEPM Nivaka:

O1 OIKOVOUIKOiI (POPEIG NOU CUHHETEXOUV oTn diadikacia oUvayng TnG napouoag
anaiteital va J81a0étouv TNV KATAAANAG TEKUNPIWHEVN KAl anodedeiypHévn
ENAYYEAHATIKN 1KAVOTNTA OTNV UAOMOINOCN €pywV aVTIOTOIXOU HEYEOOUG Kal
noAunAokOTNTAG HE TO UNO avabeon ‘Epyo cUNPWva e TNV nap. 2.2.6.

O1 0IKOVOMIKOI (opeic opeilouv va anodeiouv To avwTEPw KPITAPIO MOIOTIKAG EMIAOYNG
unoBaAAovTag Ta akoAouba OTOoIXEIa TEKKNPIWONG:

3.1

KatdAoyo TwV KUPIOTEPWV CUVAPWV EPYWV MOU UAOMOINCE ENITUXWE O OIKOVOMIKOG POPEAC e
Baon Ta npoBAenopeva otnv nap. 2.2.6, cUPPwva Pe To akoAoubo Ynodelyua:

a/a | ANAGETOYZA | TITAOZ | ZYMBATIKH TEAIKO ZYNONTIKH NOzZOzZTO ZTOIXEIO

APXH ZYMBAZHZ | AIAPKEIA | SYMBATIKO | MNEPITPA®H | SYMMETOXHZ | TEKMH-
/ATIOAEKTHE . . TIMHMA | ANTIKEIMENOY =TH PIQZHZ
(ano — ) (X0PpIC & SYMBASH )
®MnA) ZYNEIZ®OPAZ (TeAIko (TOnog &
oupBarTiko np/via)
Tignpa Baosi
nocooTou
Xwpic ®IA)

onou «ZTOIXEIO TEKMHPIQZHZ»:

- Edv o NeAaTng €ival Anpooiog opeag w¢ OTOIKEIO TEKKNPIWONG UNOBAAETAI MIGTONOINTIKO
N NPWTOKOANO napaiapnc n BePaiwon KaAnG EKTEAEGNG NOU CUVTACCETAl and Tnv appodia
Anuooia Apxn.

- Edv o MeAatng €ival 1I01mTNG, WG OToIXEIO TEKUNPIWONG unoBAMEeTal dNAwaN €iTe Tou 101IWTN
Onwg eknpoowneital anod 1o NopIpo Eknpdowno, €T TOU uNownpiou OIKOVOUIKOU (POpEQ.

- Eav 1o €pyo o unowngiog Avadoxog To £xel uAonoInoel wg PEAOG Evwang n Koivonpagiac,
NPooKoWiel eMNPOCOETA Kal avTiypaPo TOU ZUPPWVNTIKOU MOU va anodelkvUETal TO
NOCOOTO OUMKETOXNG TOU.

O1 OIKOVOMIKOI (POPEIC NOU CUPHETEXOUV OTh di1adikacia oluvayng TnG napoluoag
anaiTeital va 31a0£Touv opada Epyou pE OTEAEXN enapkr o€ NAROOG kal SeEIOTNTEG
yia Tnv avaAnyn Tou ‘Epyou cUp@®va He TRV napaypa@o 2.2.6.
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

2€ NEPINTWON EVWONG OIKOVOUIKWY (POPEWV, Ol Napandavw €AAXIOTEG anaiTnoeiS kaAUnTovTal
aBpoIoTIKA anod OAa Ta YEAN TNG Evwaonc.

O1 0IKOVOMIKOI (opeic opeilouv va anodeiouv To avwTEPw KPITAPIO MOIOTIKAG EMIAOYNG
unoBaiovTac Ta akdAouba OToIxEIa TEKUNPIWONG:

Mivaka Twv unaAAnAwv Tou OIkovopIKoU DopEa nou CUPPETEXOUV otnv Opada ‘Epyou,
oUPPWVa PE To akoAoubo unodelyua:

ETaipeia (o€ MooooTo
nepinTwon Ovopatenmvupo Méhoug | O€on otV . OUMMETOXNG*

AR ‘Evwong / Opadag ‘Epyou Opada Epyou AL RITITNES (%)
Koivonpagiag)

MEPIKO SYNOAO (1)

Mivaka Twv oTEAEX®V TV YNEPYOAABwWV Tou OIkOVOHIKOU DOpEA NoU CUUKETEXOUV OTNV
Ouada ‘Epyou, oUp@wva Pe To akdAoubo unddelypa:

Enwvupia MooooTo

A/A ETaipeiag gvzggﬂ:';wvouro RS gszg:;nv ou AvOPWNOUNVEG | OUMMETOXNG*
YnepyoAaBou Hacac Loy - o (%)

MEPIKO SYNOAO (2)

Mivaka TV eEMTEPIKDV OUVEPYAT@WV TOU OIKOVOHIKOU DOpEA NMou CUHMPETEXOUV OTNV
Ouada ‘Epyou, oUppwva Pe To akdhoubo unddelypa:

OvouaTEN®OVULO MocoaTo

\ . Ovopatenwvupo Méloug | ©€an atnv . 0
A/A 'Ma)\ouq Opadag Opidac Epyou OnédalEpyou AvBpwnopnveg OUMMETOXNG
Epyou (%)

MEPIKO SYNOAO (2)

*w¢ Moo0oTO ZUMHETOXNAG Tou MENouc opileTal To NNAIKO TwV avBpwnopnvwv Tou dia Twv
OUVONIKWV NPOCPEPOUEVWV avBpwnounvwy (GBpoioua TwV HEPIKWV ouVOAwv 1,2,3).

O Oikovopikdg dopéag, oUPNANPWHATIKA PE Tov napandvw [Mivaka, 6a npenel va kaTabEoel
UNEUOUVEG OJNAWOEIC OUVEPYAOIQG, TWV EEWTEPIKOV OUVEPYATOV KAl TWV
unegpyoAaBwv. O1 eEwTePIKOi JUVEPYATEC Kal o1 unepyoAdpol, 6a dnAwvouv OTI TO €pyo
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(avTikeigevo TNG napouoag AlaknpuENG), Kabwg kal ol UNOXPEWOEIG MOU AnoppeouV and auTo,
TehoUV O€ yVWwan TOUC.

4.2

Bioypa®ikd Znpeiwpara oAwv Twv peAwv Tng Opadac ‘Epyou, ota omnoia 6a npenel va
anoTunwWvovTal oaPwc, Ol ONOUDEC TOUC - EEEIDIKEUPEVEC YVWOEIG, N ENAYYEAUATIKI) EVAOXOANON
KAl €UNEIpia MOU KATEXOUV OTNV NAPOXN UMNPECIOV OUVAPWV HE AUTEC TNG napouodc
AlaknpUENG Kal avTioToIXEG WE TIG {NTOUMEVEG yia Tn B£on nou kataAaupavouv otnv Oupada
'Epyou. & nepinTwon €EapTnuevng epyaaciac, npookouileTal évTuno E3 and To nAnpo@opiako
ouoTtnua EPFANH kail o€ nepintwon oUpBaong aveEapTnTwy UNNPECIwV NPookopileTal cupBaon
METAEU Tou €pyodOTN KAl TOU MPOCWMOU, OTNV Oroid ava@ePETal n Xpovikr dIdpKela TNG
anaoyxoAnong Tou ev Adyw Npoowrnou Kal anodeikTIKO UnoBoAng TnG oUupBaong otn A.0.Y. (Baoel
Tou unodeiyyaTtog / BA. «MAPAPTHMA 1V — Ynodeiyua BioypapikoU InUeI®UAToq)

4.3

AvTiypa®a TwV TITA®WV onoud®v Touc.

4.4

YneuOuvn AnAwon and kabe peloc Tng Opdadac Epyou, onou Ba dnAwvetalr OTI OAA Ta
urnoBaAAopeva oToixeia €ival aknbri. e nePINTwon TUXOV EEWTEPIKWV OUVEPYATWV MOU
OUMHETEXOUV 0TNV opada €pyou, emnA&ov Ba dnAwvouv Kal 0TI anodEXovTal TN CUVEPYAaTia ToUG
pE Tov unoyneio Avadoyo. O1 YneuBuveg AnAwaoeig Ba NpeENel va £X0UV NEPOUNVia unoypaeng
META TNV KOIVOMoinan TN NPOOKANCNG yia TNV unoBoAn Twv dikaloAoynTikwv (dev anaiTeital To

YVAOIO TNG Unoypagnc).

4.5

Mivaka MpoowmkoU Tng EniBewpnong Epyaciag, aTtov onoio dnAwvovTal ol epyalOlevol e
e€apTnuévn oxéon epyaciac nou anoTehouv péAN TnG Opadag pyou ry/kal KataoTtaTiko, ®EK
eknpoownnong, MpakTikd AloiknTikou ZUpBouAiou n Mevikng ZuvéAeuong, and Ta ornoia va
NPOKUNTOUV Ol €Taipol i HEAN dioiknong Twv Nopikwv Mpoownwv nou exouv dnAwbei aTnv
Opada Epyou.

B.5. Na tnv anod&i§n TG CUHHOPPWONG TOUG HE NPoTUNa d1ao@AAiong NoloTNTAG TNG
napaypdgou 2.2.7 ol 0OIKOVOHIKOi (pOpEiG NPOOKOHI{OUV T avapePOHEVA OTOV KATWOTEPW
nivaka:

5. O1 0IKOVOHIKOI (POPEIG NOU CUHHETEXOUV 0TN diadikacia ouvayng TnG napoloag
anaiteital va €Eaoc@aliouv TNV noiOTNTA TWV MNAPEXOHEVWV UMNNPECIOV
oUppwva PE TRV nap. 2.2.7

O1 0IKOVOIKOI Popeig oeilouv va anodeifouv To avwTEPW KPITHPIO MOIOTIKNAG EMIAOYNG
unoBaAAovTac Ta akoAouba OTOIXEId TEKUNPIWONC:

5.1 | O1 OIKOVOUIKOI (POpPEIG NPOCKOMI(OUV MIGTONOINTIKA CUOTAKMATOG dlaxeipiong noidTnTag
(ISO 1} 100dUvapo) v 1oy, and dIANIOTEUPEVO PopEa, OTO Nedio nou {nTeital i AAAa
anodeIKTIKA OTOIXEIa yia 100dUvaua PETpa diacpaliong nolidTnTac, EpOCoV 0 UNoWNPIOG
OIKOVOUIKOG popeag dev €ixe TN dUVATOTNTA VA ANOKTNOEI Ta €V AOyw MIGTOMNOINTIKA EVTOG
TWV OXETIKWV NPoBETUIWV Yia AOYoUG yia Toug onoioug dev eubuveTal o idlog, uno Tnv
npoUnoBeon OTI O OIKOVOUIKOG (pOpPeac anodeikvUel OTI TA MPOTEIVOUEVA METPA
d1acPAaliong noldTNTAg NAnpouv Ta anarroUpeva npoTuna 81ac@aliong noioTNTAG.

B.6. Na Tnv anod&i§n TnG vVOHIUNG oUOTACNG KAl EKNPOCMNNONG:

Ma Tnv anodeign TnG VOUIKNG EKNPOCMMNONG, OTIC MEPINTWOEIG MOU O OIKOVOMIKOC (popeag eival
VOUIKO MPpOOWMOo Kal €YYPAPETAl UMOXPEWTIKA 1 MPOAIPETIKA, KATA TNV Keiyevn vouobeoia, kal
OnAwVel TNV EKNPOoWNNON Kai T HETABOAEG TNG o€ apuodia apxn (nyx FEMH), npookopilel OXETIKO
MIOTONOINTIKO 10XU0UCAG EKNPOCWNNONG, TO OMNOoIo NPENEl va £xel ekd0Bei £w¢ TpiavTa (30) EpyAcIUES
NUEPEC NpIv and Tnv urnoBoAn Tou, €KTOG av auTO PEPEI CUYKEKPIKEVO XPpOvo IoXUOC.

Ei01kOTEPA YIa Toug NUEdANoUg OIKOVOHIKOUG (POpPEIC NpoakopifovTal:
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i) yia Tnv anod&in TnG VOHIMNG EKNPOOCMNNONG, OTIC NEPINTWOEIC MOU O OIKOVOUIKOG (POPEAG
gival VouIko Npoowno Kai unoxpeoUTal, KaTa Tnv Keipevn vopobeaia, va dnAWVEl TNV EKNPOC®NON
Kal TIC METABOAEC TNG oTo FEMH, npookopilel OXeTIKO nioTonoinTikd 10XUouoac EKNPoownnong, To
onoio nNpenel va £xel ekdoBei £wc TpiavTa (30) epyAciPec NUEPEC NPIV ano TNV UNOBOAN Tou.

ii) Ma Tnv andéd€i1En TG VOMIUNG oUOTACNG KAl TWV HETABOA®V TOU VOUIKOU NPOCKNOU YEVIKO
nIoTONoINTIKO METABOAWY Tou MEMH, epooov €xel ekdoBei £wc TPEIC (3) PAVEC NPIV anod TNV unoBoAn
TOU.

3TIG AOINEC MEPINTWOEIG TA KATA MEPINTWON VOMIPONOINTIKA £yypa®a ouoTacnG Kai VOMIUNG
eknpoownnon¢ (ONwC KATaoTaTika, nIoToNoINTIKA MeTaBoAwv, avTioTtoixa ®EK, anogdosig
OUYKPOTNONG opyavwv OI0IKNONG O owla, KAM., avaAoya HE Tn VOMIKA HOP(Pr TOU OIKOVOMIKOU
(popea), ouvodeudpeva anod unslBuvn ONAWON TOU VOMIMOU E€KMPOCWMou OTI EakoAoubouv va
IoxUoUV KaTa Tnv unoBoAn Touc.

Y€ nepinTwon nou yia Tn dlevépyeia TnG napouoac diadikaciag avabeanc Exouv xopnynoei eEouaieg
0ot nNpoowno MAEOV AUTWV MOU avagePovTal OTd MNapanavw €yypagd, NPOoKOMICeTal emnAgéov
anogaacn- NPAakTiko Tou apuodiou KaTaoTaTikoU opydvou dl10iknong ToU VOUIKOU NPOCWMOU PE TNV
onoia xopnynénkav ol GXETIKEG eEouaiec. ‘Ooov apopd Ta Puaikd Npodowna, EPOcoV EXOUV Xopnynoei
€€ouaiec oe TpiTa Npdowna, NPookouileTal eE0uaIodOTNON TOU OIKOVOMIKOU (POpEa.

O1 aM\odanoi oIkovopikoi (popeiG Npookopifouv Ta NPoBAEnOpEVa, kaTa Tn VOpoBedia TnG Xwpag
€yKATAoTaoNC, anodeIKTIKA £yypapa, kal epooov dev npoPAENovTal, uneuduvn dNAWCN Tou VOUILOU
EKNPOCWIOU, anod Tnv oroia anodeikvuovTal Td avwTEPW WE NPOG TN VOUIUN oUoTaon, YETABOAEC
Kal EKNPOCWNNCN TOU OIKOVOMIKOU (POPEQ.

O1 w¢ Avw unelBuveg ONAWOEIC YivovTal AnodEKTEC, EPOTOV EXOUV OUVTAXOEi JETA TNV Kolvonoinon
TNG NPOOKANONG Yia TNV UNOBOAN TwV BIKAIOAOYNTIKWV.

Ano Ta avwTEPW EyypAPa NPENEI va NPOKUNTOUV N VOMIKN oUGTAGT TOU OIKOVOMIKOU (OopEQ, OAEG Ol
OXETIKEC TPOMOMOINCEIC TWV KATAOTATIKWY, TO/TA NPOCWNOo/a nou OeTUEVEI/OUV VOUINA TNV Talpia
KaTa Tnv nuepopnvia dieveépyeiag Tou dlaywviopoU (VOUIHOG eknpoownog, dIKaiwpa unoypagns
KAM.), TUXOV TpiTOI, OTOUG OMoIoUG Exel xopnynbei €€ouaia eknpoownnong, kabwg kair n nTeia
TOU/TwV N/Kal TV HEAWV Tou opydvou dloiknong/ VOUIKOU EKNPOCWOU.

B.7. O1 0IKOVOUIKOI (OpEiG Nou €ival eyyeypaupevol o€ enionyoug kaTaAdyoug nou npoBAEnovTal and
TIG EKAOTOTE 10XUOUCEG €OVIKEG OIATAEEIC N OIABETOUV MIGTONOINCN ANo OPYaviGUoUG NIoTOMNoIiNoNG
MoU CUKHOP(®VOVTAl JE TA EUpWNAIKA NPOTUNA MOTONOINONG, KATA TNV £vvola Tou MapapTriuaTog
VII Tou MNpooaptnuaTtog A" Tou v. 4412/2016, pnopouv va NpooKopi(ouv OTIC AvaBETOUTEG APXEC
MIOTONOINTIKO £yypa@ng kdIOOPEVO and Tnv apupodia apxn i To MoTonoiNTIKO Nou ekdideTal ano
TOV apuodIo 0pyaviopo MioTonoinong.

2Ta NIOTONOINTIKA AuTa avagépovTal Ta dikaloAoynTika BACEl TWV OMNOIWV EYIVE N EYYPAPH TWV &V
AOY® OIKOVOUIKWV (POPEWV OTOV EMICNKO KATAAOYo N n MIOTONOINGN Kal n KaTaTagn oTtov ev Adyw
KaTaAoyo.

H nioTonoioUpevn €yypagr oToug €NiONUOUC KATAAOYoug and Toug apuodiouc opyaviopouc i 1o
MIOTONOINTIKO, MOU €kJIOETAl ANO TOV OPYavIGUO MIOTONOINCNG, OUVIOTA TEKUNPIO KATAAANAOTNTAG
00OV agpopd TIG AnNAITACEIG NOIOTIKAG €MIAOYNG, TIG ONOIEG KAAUNTEl O €nionNKOG kaTaAoyog N To
MIgTOMNOINTIKO.

O! OIKOVOUIKOI (POPEIC NMOU €ival eyyeypappPéVol O €MiCNUOUG KaTaAoyoug anaAlacoovTal anod Tnv
unoxp&éwan UnoBoAng Twv JIKaloAOyNTIKWV MOU avagpePOVTal OTO MIGTONOINTIKO EyYPAPC TOUG.
Eidikw¢ 00gov agopd TNV KaTaBoAn Twv €I0QopwV KOIVWVIKAG adoPANIoNG Kal TwV GOPwV Kal TEAQWV,
npookopifovTal ENNPOCHETWCS TNG BERaiWONG eyypaPng oTov enionuo KataAoyo kai MIoTonoINTIKA,
KaTa Ta opIlOPEVA avWTEPW OTNV NepinTwaon B.1, unonep. i, i kal iii Tng nep. B.
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B.8. O1 eVWOEIC 0IKOVOUIKWV POPEWY Mou UNoBAAAOUV Kolvr) Npoapopd, unoBal\ouv Ta napanavw,
KaTa nepinTwan OIKAlIoAoyNTIKA, YIa KAOE OIKOVOUIKO (POPEA NOU CUUMETEXEI OTNV EVWOT, CUPPWVA
HE Ta €1dIkOoTEPA NpoBAenopeva aTo apbpo 19 nap. 2 Tou v. 4412/2016.

EminAéov unoBaAAeTal oUPPWVNTIKO PETAEU Twv PeAWV TNG ‘Evwong Ke To 0noio a) CUCTAVETAI N
‘Evwon B) avaypdageTal va oploBeTeiTal Je oapriveld To PEPOG Tou ‘Epyou kal To nocooTo (OxI
anoAuTn TIPN) Tou cupBaTikoU TIUAKATOC Nou Ba avTIoTOIXEl 0 KABE PENOC TNC EVwonC 0To GUVOAO
NG MNpoo®opdc, y) dnAwveTal Eva MEAOC WG UNeUBUVO yia TO CUVTOVIOHO Kal T 810iKNan OAWV Twv
MeAwv TnG ‘Evwong (leader) d) kai opileTal KOIVOG EKNPOOWNOG TNG Evwaong kal Twv PEAWV TNG yia
TN GUMKETOXN TNG 0TO AlaywVIOHO Kal TNV EKNPOoWNNon TG ‘Evwong kal Twv HEA®V TNG &vavTi TNG
AvabeTouoag Apxnc.

B.9. 3TNV NEPINTWON MOU OIKOVOUIKOC POPEAC EMBUEI va aTnpIXBei OTIC IKAVOTNTEC AWV POPEWVY,
oUpPWVa Pe TNV napaypago 2.2.8 yia Tnv anoddeiEn ot Ba £xel oTn dIAO0T) TOU TOUC AvayKaioug
NOPOUC, NPOCKOWICel, 10IC, OXETIKN £yypapn JEOUEUDN TWV (POPEWV AUTWV Yid TOV OKOMNod auTo.
E10IkOTEPA, NpoakopieTal £yypago (CUPPWVNTIKO N} O€ NEPINTWON VOUIKOU NPOc®ou anodgaan Tou
appodiou opyavou 810iknang autou I o€ NEPINTWON PUCIKOU NPocwnou uneuBuvn dnAwan), duvapel
TOU onoiou augpoTepol, SIaywVI{OPEVOC OIKOVOMIKOG (POPEAC KAl TPITOG (POPEAC, EYKPIVOUV TN HETAEU
TOUG OUVEPYACia yia TNV KATa nepINTwon napoxn npog Tov diaywvi{OPEVO TNG XPNMATOOIKOVOUIKNG
n/Kar TEXVIKNG N/Kkal ENayyeAHaTIKnG IkavoTnTag Tou (popea, woTE auTn va eival atn 81abean Tou
dlaywviCOPEVOU YIa TNV EKTEAEDN TNG ZUPBACNC.

H oxetikn avagopa 6a npenel va eival AenTOPEPNC KAl va ava@epel KAt eAdXIOTOV Toug
OUYKEKPIKEVOUG NOpoug nou Ba eival diaBeaipol yia TNV ekTEAEON TNG oUPBAoNG kal Tov Tpono dia
Tou onoiou Ba xpnoiyonoinBoUv auToi yia TNV eKTEAEON TNG oUPBaonc. O TpiToc Ba deopeleTal pnTa
OTI Ba d1aBéael oTov SIaywVI(OHEVO TOUC OUYKEKPILEVOUC NOPOUC KaTA TN dIAPKEIa TNE oUKBACNG Kal
0 dlaywvi{OPevoG OTI Ba KAvel Xpron auTwv OE MNEPINTWON Mou Tou avaTtebei n oUpBacn. Ze
NEPINTWAN MOU O TPITOG DIABETEI XpNATOOIKOVOUIKN endpkela, Ba dnAwvel eniong 0TI kaBioTaTtal ano
KolvoU pE Tov dlaywViCOEVO UNEUBUVOC yia TNV eKTEAEON TNG oUPBaong.

Z€ MeEPINTWON Mou O TPiTog OIABETEI OTOIXEIQ TEXVIKAG N €NAyYYEAUATIKAG KATAAANAOTNTAG mnou
oxeTifovTal Ye Toug TITAoUC onoudwv Kal Ta enayyeARATIKG NpooovTa nou opiovTal oTnv NEPINTwon
o1’ Tou Mépoug II Tou MapaptruaTtog XII Tou MpooapTripaTog A Tou v. 4412/2016 1 Ye TNV OXETIKN
enayyeAUaTikn euneipia, 6a deopeveTal OTI Ba eKTEAEDEI TIC EPYACIEG 1} UNNPETIEC YIa TIC OMNOIEC
anaiToUvTal Ol CUYKEKPIUEVEG IKAVOTNTEG, dNAWVOVTAG TO THAKA TNG oUMBAONG Nou Ba eKTEAEDEL.

B.10. ZTnVv nepinTwon NOU 0 OIKOVOUIKOG popeac dnAwvel aTnv Npoo@opa Tou 0TI Ba Kavel xpnon
unePYoAdBwy, OTIG IKAVOTNTEG TwV onoiwv dev oTnpieTal, NpookopileTal unslBuvn dRAwon Tou
NPOC(REPOVTOC e avapopd Tou TUAKATOC TNG cUKBAcNG To onoio NpoTiBeTal va avabeoel g€ TPITOUG
unod pop®n unepyoAaBiac kar uneuBbuvn dNAWON Twv UNEPYOAPBwY OTI ANodEXOVTAl TNV EKTEAEON
TWV EPYACIQV.

B.11. Emionpaiveral 011 yivovral anodeKTEG:

0l EVOPKEG BEPBAINOEIC NOU avaPpEpovTal oTV napouoa Alaknpuin, Epooov £Xouv
ouvTay0ei £éwg TpeIg (3) HAVEG NPIV ano TV unoBoAn Toug,

ol uneuBuveg SNAWOEIG, £POCOV €XOUuv OUVTaxOei PETA TNV Kolvonoinon Tng
nPOOKANCNG Yia TRV UNOBOAN TWV SIKAIOAOYNTIK®OV. ZNHEIMVETAI OTI SEV anaiTeiTal
O£wpPNON TOU YVNOoiou TNG UNoypagPng Toug

2.3 KpirApia Avasong

2.3.1 Kpitnpio avaBeong

Kprripio avabeong Tng ZUpBaong sival n NA&ov CUPPEPOUTA anod OIKOVOUIKA danoyn npoopopd BAcel
BEATIOTNG OXEONG NOIOTNTAG — TIUAG, N onoia ekTIUATal BACEl TWV KATWOI KPITNPIWV:
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SUVTEAEDTNAG
Mepiypapn BapUTnTag
(Bi)

Kpimnpia

A&l0AOynong

K1 Jagnvela TNG TEXVIKNG NpOTAoNC O €ninedo KATavonong Twv 250
. NPOCPEPOHEVWV UMNPETIMV 0
KataAAnAoTnTa MeBodoloyiag & Opydvwong YAonoinong Tou
K2. . 15%
Epyou
K3. Aopn, 1IKAvOTNTA Kal anoTeAeopaTikoTnTa TNG Opadag ‘Epyou 15%
Texvika XapakTnpioTika AsiIToupyiag Kévrpou Enikoivwviag (Call
K4. 45%
Center)
AOPOIZMA XYNOAOY YNTEAEZTQN BAPYTHTAZ: 100%

AkoAoUBwWC, NeplypapovTal Ta avwTEPw KPITRPIa, kKabwg kal ol Baadikoi a&oveg a&loAdynaonG Touc.

Kpitnpio 1°: Zagnveia TEXVIKAG NPOTACNG O€ ENiNESO KATAVONONG TOV NPOCPEPOHEVWV
unnpeoinv (K1)

270 KpITAPIO auTd a&lohoyeiTal N opBOTNTA AVTIANWNC and TOV OIKOVOUIKO POPEA TOU AVTIKEINEVOU
Kal Twv anaimoswv TG oUppaong, dnAadn Twv anairoUPEVWV UMNNPECIWV, OUPPWVA HE TIC
anarthoeig Tng Evotntag 1.3 Tou Mapaptnuatog I kar AapBavovrag unown Tnv dopn kai Tnv
upIoTapevn kataoTtaon Tou OAAMN oUpPwva e Tic EvotnTeg 1.1 kai 1.2 Tou MapapTtrpaTtog 1.
Kpiripio 2°: KaraAAnAoTnTta Mg06odoAoyiag & Opyavmong YAonoinong Tou ‘Epyou (K2)
270 KPITAPIO auTo a&lohoyeiTal N kKaTaAANAOTNTA Kal anoTeAeopaTIkOTNTA TNG HeBodoAoyiac nou Ba
npoTadei yia Tnv uAonoinon TNG OUYKEKPINEVNG UMNPECIAG, n oagnveia, n NpakTikOTNTA Kai n
EQIKTOTNTA €PAPHOYNG TNG. TEAOG Ba a&loAoynBouv TUXOV epyaleia unoaThPIENG ONWG 0 TPOMOG Kal
0 XPOVOC Nou Ba nNapEXovTal ol UNNPETIEC, N CUXVOTNTA TOUG Kal 0 XpOVOC anokpiong TOU OIKOVOUIKOU
popea, oUP@WVA HE TIC anarmmoelg Tng Evotntag 1.3 Tou Mapaptiuarog 1.

Kpitnpio 3°: AopK, IKAvOTNTA KAl ANOTEAECHATIKOTNTA TOU OPYAVWTIKOU OXNHATOG
Opadag ‘Epyou (K3)

AElohoyeiTal n dopn, N ouvBean, n opyavwaon Tng Opadac Epyou, kabwg kal n Pebodoloyia dloiknong
aQuUTAG O OXEON ME TIG ANAITACEIC TOU nNapovTog diaywviopoU. Kpiveral n kataAnAdTnTa kai n
enapkeia Tng dopng, Tng olvBeong kal TnG opyavwong Tng Opadag 'Epyou Tou NpoopEPOVTOC.
A&lohoyeiTal o Babudg kAAuwng Twv avaykwv Tou ‘Epyou and Ta npoodvTa, TNV enayyeAPaTikn
euneIpia kal Ta kadnkovta Twv oTehexwv TNG Opadac ‘Epyou kai n KATavopr Touc yia Tnv opén
EKTEAEDN TWV UNNPECIWV, CUN@WVA WE TIC anaimioelg TN EvotnTag 1.3 Tou MapapTtiuarog 1.

Kpitrpio 4°: TeXvika XapakTnpioTika Asitoupyiac Kévrpou Enikoivaviag (Call Center) (K4)

27O KPITAPIO auTO a§loAoyeiTal N KAAUWN TwV TEXVIKWV XAPAKTNPIGTIKWV 0pyavwaong kal Aeiroupyiag
Tou Kévtpou Enikoivwviag (Call Center), kaBwg kali Twv OUVATOTATWV MOU MNPOCMEPEl yid TNV
BEATIOTN dlaxeipion Twv KARCEWV, cUPPWVA KE TIG analitnoelc Tng Evotnrag 1.3 Tou MapapTiuaTog
I.

2.3.2 BaOuoAdynon kai Karara&n npoocpopwv

H BabuoAoynon kabe kpitnpiou a&loAoynong kupaiverar and 100 Babupolg oTnv NEPINTWON Mou
IkavonolouvTal akpIBwS OAoI 01 OpOl TwV TEXVIKWV npodiaypadwy, au&averal de pEXpl Toug 150
Babuoug dTav unepkaAlNTOVTal Ol ANAITAOEIG TOU CUYKEKPIKEVOU KPITNpPIoU.

KaBe kprrrpio a&loAoynong BabpoAoyeital autovopa Pe Baon Ta oToIXEia TNG NPOoPpopdac,.
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H oTaBuiopévn Babuoloyia Tou kaABe kpitnpiou Ba mpokUNTEl AnNd TO YIVOUEVO TOU EMIKMEPOUG
OUVTEAEOTH BapuTnTag €ni Tn BadupoAoyia Tou, n O CUVOAIKN BaBuoAoyia TNG npoo@opdc Ha
NPOKUNTEI anod To aBpoIoHa TwV OTABUIOHEVWY BABHOAOYIOV OAWV TWV KPITNPIWV.

H ouvoAikr) BaBuoAoyia TnG TEXVIKAC Npoopopdc unoloyileTal e BAcn Tov NApakaTw TUMo :
T= 0lxK1 + 02xK2 +......+0vxKv

Kpimpia pe BaBuoloyia pikpdTepn and 100 Babuoucg (fTol nmou dev kaAunTouv/napoucialouv
anokAIgEIC ano TIC TEXVIKEG Npodlaypa®eg TNG napoloac) ENIPEPOUV TNV AndppIyn TNG NPOoPopac.

MA€ov oupPpEPOUCA anod OIKOVOMIKN dnown npoogopd €ival eKeivi Mou Napouaialel Tn YeyaAuTepn
TIUA (A) TNG OXEONG:
A = 80 x (T/Tmax) + 20 x (Omin/0O)
onou: T = ZuvoAikny BaBuoloyia TeXVIKNG NPooPopPdAc,
Tmax= ZuvoAikr BaBuoAoyia TnG KAAUTEPNC TEXVIKNAG NPOTpOopPAc,
Omin = TIYA XaunAOTEPNC OIKOVOUIKNG NPoaPopdac,
O = TIUR OIKOVOUIKNG NPOCYPOPAG,
To G6poiopa Twv dUO OUVTEAEOTWV BapuTnTag IcouTal pe ekaTo (100).

2.4 KartapTtion - Nepigxopevo NMpoo@popwv

2.4.1 Tevikoi 0pol UNOBOANG NPOCPOPLV

O1 npoo@opeg unoBalovTal pe Bacn TIG anaitnoeig TnG napoucag Alaknpuéng, yia OAEG TIG
NEPIYPAPOUEVEC UNNPETIEC,

Aev eniTpenovTal EVaANAKTIKEG NPOGPOPEG,.

H évwon Oikovopikwv ®opeéwv UNoBAAEl KoIvi| NPoc@opd, N ornoia UnoypageTal UNOXPEWTIKA
NAEKTPOVIKA €iTe and OAouc Toug Olkovopikoug dopeic nmou anoTehoUv TNV &vwon, €iTe ano
EKNPOOWNO TOUG VOUINWG €E0UCIODOTNHEVD. 2TNV NPooPopd ONAWVETAI N EKTACN Kal TO €i00¢ TNG
OUMMETOXNG TOU KABE HPEAOUG TNG EvOoNnG, GUMNEPIAAKBAVOUEVNC TNG KATAVOUNG apoIBAC WeTagu
TOUG, KaBWG Kal 0 EKNPOCWNOC/GUVTOVIOTAG auTnc. H ev Adyw dnAwaon nepihappaverai eite oto EEEX
(Mépog I1. EvotnTa A) ite 0Tn ouvodeUTIKN auTou unglbuvn dnAwon nou duvaral va unofaiiouv
Ta PEAN TNG &vwong. MNa Tnv unoypagn Tng npodIkaoTIKAG NPOo@UYNG and Tov eknpdowrno /
OUVTOVIOTH TNG évwong anarteital pnTr €&ouoioddtnon. H ev Adoyw €EoucioddTnon unopei va
nepiappaverai eite oTo EEEZ (Mépog I1. EvoTnTa A), €iTE 0T OUVOJEUTIKI) auToU UneuBuvn dnAwan,
€ITE 0TA £yYpaPa CUUPWVIAC TWV OIKOVOUIKWV (POPEWV YIA CUHMHETOXN OTO SIAYWVIOHO WG EVWon,
€iTe 0Ta NPakTIKa Twv appodiwv opyavwv BI0iknong Twv HEAWV TNG EVWONG.

Ol 0IKOVOIKOI (POPEIC UNopoUv va anocUpouv TNV Npoogpopd TOUG, NPIV TNV KATAANKTIKA NHEPOMNvia
unoBoAng NPoo@oPAc, XwpPIic va anaiteital EyKpIon €K PEPOUC TOU aAMOPAIVOPEVOU Opydvou Tng
avaBéTouoag apxng, unoBaiovtag €yypagn €idonoinon npog Tnv avabétouoca apxn HEOW TNG
AerroupyikdTnTag «Enikoivavia» Tou EZHAHZ.

2.4.2 Xpovog kai Tponog unoBoAnG NnpoocPopmv

2.4.2.1 O npoo®opec unoBallovTal and Touc evOIAPEPOUEVOUG NAEKTPOVIKA, HEOW TNG
d1adIkTuaknG NUANG www.promitheus.gov.gr Tou EZHAHZ, péExpl TNV KATaAnKTIKR NUEPOMNVia Kai
wpa nou opilel n napouoa diaknpu&n (apbpo 1.5), otnv EAANVIK MAwooa, o€ NAEKTPOVIKO PAKENO,
oUpPWVa PE Ta avapepopeva oto v.4412/2016, 10iwc ota apbpa 36 kai 37 kai oTnv Kat’
€€ouo10d0Tnon Twv diata&ewv TnG nap. 5 Tou apbpou 36 Tou v.4412/2016 ekdobeica pe ap.
64233(PEK B’ 2453/9-06-2021) Koivr Andégaon Twv Ynoupywv Avantuéng kal Enevouoewv kal
Wnoiakng AlakuBepvnong «PuBpioeIg TExVIKV NTNUATWY Nou agopouv TNV avabeon kal EKTEAEON
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Twv Anpocinv ZupBacewv Mpounbeiwv Kal YANPEoIwV PE XPAON TWV EMIPEPOUC £PYAAEIWY Kal
dladikaoiwv Tou EBvikoUu Zuotnuatog HAekTpovikwv Anpociwv ZuppBaccwv (EZHAHZ)» eQeEnc
«K.Y.A. EZHAHZ MpopnBeiec kal YNnpeaiec».

ra TN CUPKETOXN OToV JIaywVIOUO Ol EVOIAMEPONEVOI OIKOVOUIKOI (POPEIC anaiTeiTal va diafeTouv
NPONYMEVN NAEKTPOVIK unoypagr) mnou unooTnpileTal TOUAAxIoTov and  avayvwpiopévo
(EYKEKPIPEVO) MIOTOMOINTIKO, TO OMOIO XOpNyndnke and NApoXo UNNPECI®V NICTOMNOINONG, O OMNoiog
nePINAUBAVETAI OTOV KATAAOYo eunioTeuonc nou npoPAéneTal otnv andgaocn 2009/767/EK kai
oUpewva pe Ta opilopeva oto Kavoviopo (EE) 910/2014 kai va eyypagouv oto EZHAHZ, cUupgwva
ME TNV Nep. B TNG nap. 2 Tou apBpou 37 Tou v. 4412/2016 kai Tig dIaTAEEIG Tou apBpou 6 Tng K.Y.A.
EZHAHZ MpounBeieg kal Ynnpeaiec,

2.4.2.2 O xpdvoG unoBoAng Tng nNpoo@opdc Wéow Tou EZHAHZ BeBaiwverar autopara and To
ESHAHZ pe unnpeoiec xpovooruavone, cUpgwva Pe Ta opildpeva aTo apbpo 37 Tou v. 4412/2016
Kal TIg dlaTa&eic Tou apBpou 10 TNG w¢ Avw KOIVIAG UNOUPYIKNAG anopaong.

MeTd TNV NapeAEUON TNG KATAANKTIKAC NUEPOUNVIAc kal wpac, dev undapyel n duvaToTnTa UNoBoAnG
npoogopac oto EXHAHZ. e nepinTwoelg TeXVIKNG aduvapiag Asitoupyiag Tou EZHAHZ, n
avaBéTouoa apyn puBilel Ta TNG OUVEXEIAC TOU dlaywviopoU PE aITioAoynpevn ano@aacr) Tne.

2.4.2.3 O 0IKOVOMIKOI (pOpEiC unoBAAAOUV HE TNV NPOOPOPA TOUG Ta akOAouBa cUPPWVA HE TIG
diata&eic Tou apBpou 13 Tng K.Y.A. EZHAHZ MpounBeiec kal Ynnpeoiec:

(a) €évav nAekTpovikd (Uno)PAkeAo HE TNV EVOEIEN «AIKalOAOYNTIKA ZUMPUETOXNAC—TEXVIKNA
Mpoogopa», oTov onoio nepIAaPPBAveTal To OUVOAO TWV KATA MEPINTWON ANAITOUMEVWY
OIKaloAoyNTIK@WV Kal N TEXVIKN NPoo@opa, cUPPwva e TiG dIaTAEIG TNG KEievnG vopoBeaiag kal Tnv
napouaa.

(B) évav nAekTpovikd (uno)pakeho pe Tnv &vdeliEn «Oikovopikr) Mpoopopd», OToV O0roio
NEPIANAUBAVETAI N OIKOVOUIKI NPOG(OPA TOU OIKOVOUIKOU (POpEA Kal TO GUVOAO TwV KATA NEPINTWON
anaIroUdevwy OIKAIOAOYNTIKWV.

Ano Tov Oikovopikd dopea onuaivovTal, HE XPAoN TNG OXETIKAG AEIToupyIkOTNTAg Tou EXHAHZE, Ta
OTOIXEIQ €KEivVa TNG NPOCPOPAG TOU MOU €XOUV EUMIOTEUTIKO XaPaKTAPa cUPPwVaA PE Ta opilOpeva
oTo apbpo 21 Tou v. 4412/2016. EQdooV £vag OIKOVOUIKOG (PpopEAg XapakTnpilel MANPOPOPIEG WG
EMNIOTEUTIKEG, AOYw UNapé&ng TexvikoU 1 EUNOpPIKOU anoppnTou, aTn OXETIKN ONAWGCT TOU, avapEpPEl
PNTA OAEG TIG OXETIKEG DIATAEEIG VOROU N BIOIKNTIKEG NPAEEIG Nou NIBAANOUV TNV EUMICTEUTIKOTNTA
TNG OUYKEKPIKEVNG NANPOPOPIac.

Aev  xapakTnpilovTal WG EWMIOTEUTIKEG, MANPOQPOPIEG OXETIKA HE TIC TIPEG MHovadag, TIG
NPOCGPEPONEVEG NOCOTNTEG, TNV OIKOVOUIKN NPOC(OPd Kal Ta OTOIXEId TNG TEXVIKAG NPOooPopdag nou
XpnoidonolouvTal yia Tnv agloAoynon Tne.

2.4.2.4 E@ooov ol Oikovopikoi Dopei¢ kaTaxwpioouv Ta OXETIKA OToIxeia, HETAdedoMEVA Kal
OUVNUMEVA NAEKTPOVIKA apxeia nou apopoUlv BIKAIOAOYNTIKA CUMHETOXNG-TEXVIKAG NPOoPOPAc Kal
OIKOVOMIKNG Npoo®opdc oto EZHAHZ, oTn ouvéxela, PEOW OXETIKAG AEITOUPYIKOTNTAG, €EAyouv
avaQopeg (EKTUNWOEIC) OE HOPPI NAEKTPOVIKWV apxeiwv HE HoppoTuno PDF, Ta onoia anoteAouv
OUVONTIK anoTunwon TwV KATAXWPIOMEVWY OTOIXEIWV. Ta NAEKTPOVIKA apyeia Twv &v AOyw
avaeopwv (EKTUNWOEWY) unoypa@ovTal Yneiakd, ocUPPwva e TIG NPoBAenOueveC diaTagelg (nep.
B Tng nap. 2 Tou apBpou 37) kai eniouvanTtovTal anod Tov Oikovopikd Popea GTOUG avTIOTOIXOUG
uno@akélous. Emonuaiveral 0TI n €€aywyn kai n eniocUvayn TwV NpoavagepBEVTWV ava@opwv
(ekTUnWOoEwV) dUvaral va NPayuaTonolsiTal yia KaBs UNoPakeAo EExwpPIoTd, ano Tn OTIYHA NOU EXE
0AOKANPWOEI N KATAXWPION TWV CTOIXEIWV OE AUTOV.

O1 OIKOVOUIKOI (POPEIG OUVTACOOOUV TNV TEXVIKN KAl OIKOVOMIKA TOUG NPoo®opd GUPPWVA HE TIG
anaitioeig Tng napouoag MAPAPTHMA V — Ynodelypa Texvikng Mpoogopag &
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MAPAPTHMA VI — Ynodelypa Oikovouikng MNpoa@opac dedopevou 0TI OV EXOUV anoTunwoei NANpwg
OTIC NAEKTPOVIKEC POpueC Tou EZXHAHS kai OTn OUVEXEId UMOypPAPOVTAl NAEKTPOVIKA Kal
unoBaAAovTal oTto EXHAHZ.

2.4.2.5 EidikOTEPQ, OO0V aAPOpa OTA CUVNUKEVA NAEKTPOVIKA apXeia TNG NpooPopdc, ol OIKOVOUIKOI
dopeic Ta kaTaxwpilouv oToug avwTEP® (UNO)PAKEAOUC HECW TOU YNOOUOTAKATOC, W €ENC :

Ta €yypapa nou kataxwpidovral oTnv NAEKTPOVIKI Npoo®opd, Kal OV anaiTeiTal va Npookopiotouv
Kal g€ EvTunn Hop®r, Yivovtal anodekTa KaTd MEPINTWON, OUM@WvVA PE Ta NPoPAENOPEvVa OTIG
dlata&eic:

a) €iTe TwV apBpwv 13, 14 kai 28 Tou v. 4727/2020 (A" 184) nepi NAEKTPOVIKWOV ONHOTIWV EYYPAPWY
Mou (QEPOUV NAEKTPOVIKN unoypapn n ogpayida kai, epdoov npokeiral yia alodand dnuooia
NAEKTPOVIKA £yypaga, av pEpouv enionueinon e-Apostille

B) eite Twv ApBpwv 15 kai 27 Tou v. 4727/2020 (A" 184) nepi NAEKTPOVIKWOV IBIWTIKWV EYYPAPWV
MouU (PEPOUV NAEKTPOVIKH unoypagn r ogpayida

y) €ite Tou apBpou 11 Tou v. 2690/1999 (A" 45),

0) €iTe TnNG nap. 2 Tou apbpou 37 Tou V. 4412/2016, nepi XpnonG NAEKTPOVIKWV UNOYpPAPwV O€
NAEKTPOVIKEC O1adIKagieC dNUOTIWV CUUBACEWY,

€) €iTe TNG nap. 8 Tou apBpou 92 Tou v. 4412/2016, nepi ouvunoBoAng unelBuvng dSNAwong oTnv
NePINTWON anAng ewToTUNIAC IDINTIKWV EYYPAPWV.

EminAéov, 0ev npookopifovTal og évrunn pop®n Ta ®EK kal evnuepwTIKA Kal TEXVIKG QUAAAdIa Kal
aMa €vruna, €TaipIka f Wn, ME €I0IKO TEXVIKO MEPIEXOPEVO, ONAAd £vTuna HE AMIYWC TEXVIKA
XapakTnPIoTIKA, Onw¢ aplBouc, anodoaoelg o dIEBVEIC HoVAdEC, HabnuaTikoug TUNOUG Kal axedIa.

EiIdIkOTEPA, Ta oTOIXEIa Kal BIkaIOAOYNTIKA YIa T GUPHETOXN Tou OlkovopikoU dopéa otn diadikaaia
kaTayxwpifovTal and autov O€ Jop@n NAEKTPOVIKWV apxeiwv He poppdTuno PDF.

'Ewg TNV NHEPA Kal wpa anooppayiong TwV NPOoPOoPwY NPockopifovTal pe eubUVN TOU OIKOVOUIKOU
(popea oTnv avabéTouoa apxr, O EVTUMn HOPQN Kal O£ KAEIOTO-0UC (PAKEAO-OUC, OTOV OMoio
avaypageTal 0 anooToAéag kal we napaAnnTng n Enirponn Ailaywviopou Tou napovTog diaywviapou,
Ta OTOIXEIa TNG NAEKTPOVIKNG NPOCPOPAC TOU, TA OMoia anaiTeiTal va NPookouioBouv G NpwTOTUNN
Hop®n. TETola oToIxEia kal dikaloAoynTIKa EVOEIKTIKA €ival:

a) n NpWTOTUMNN EYYUNTIKN EMIOTOAN CUMMETOXNG, MANV TWV MEPINTWOEWY MOU aAUTR €KOIDETal
NAEKTPOVIKA, GAAWG N NPOoPopd anoppinTeTal WG anapadekTn,

B) auta nou dgv unayovTail oTIC 0IATAEEIC Tou apBpou 11 nap. 2 Tou v. 2690/1999,

y) 10DIwTIKG €yypapa Ta onoia Oev Exouv eniKUpwBei anod dIknyopo N Oev (pepouv Bewpnon anod
UnNNpPECieg kal Qopeic TNG nepINTwong a TNG nap. 2 Tou apbpou 11 Tou v. 2690/1999 1 Bev
ouvodeUovTal and unsuBbuvn dNAwaonN yia TNV akpiBeid Touc, Kabwg Kal

0) Ta ah\odand donudoia Evruna €yypaga nou QEPOUV Tnv enionueinon Tng Xayng (Apostille), i
npo&evikn Bewpnaon kai dev Exouv enikupwOei anod dIknyopo.

Z€ NePINTWON KN UNoBOANG €VOG N NEPIOCCOTEPWY ANO TA WG AVW OTOIXEIQ kal dIKAIOAOYNTIKA nou
unoBdaAAovTal o€ Evrunn HopPry, NANV TNS NPWTOTUNNG €yyUNONG CUPKETOXNG, N avabETouoa apxn
duvaTal va nTnoel TN CUKNARPWON Kal UNoBoAr Toug, GUK@Wwva e To apbpo 102 Tou v. 4412/2016.

>Ta aModana dnudoia Eyypaga kai OIkaloAoynTIka €QappoleTal n Zuvlnkn Tng Xayng Tng
5nc.10.1961, nou KupwONKe Pe To v. 1497/1984 (A" 188), epooov ouvTaooovTal € KpATn Nnou £XouV
NPOCXWPNOEI 0TV WG Avw ZUVONKN, AAWG PEpouv Npogevikn Bewpnon. AnaAlaccovTtal anod Tnv
anaitnon enikupwong (ue Apostille n Mpogeviky Oswpnon) alhodanda dnuodoia Eyypaga oTav
KaAUnTovTal anod SIYEPEIC ) NOAUHEPEIG CUPPWVIEG MoU £xel ouvawel N EANada (evdeikTika «ZUpBaon
VOMIKNG ouvepyaoiag HeTa&u EANGdag kal Kunpou — 05.03.1984» (kupwTIkOG v.1548/1985, «ZUuBaon
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nepi anaAhayng and Tnv eNiKUPWON OPICHEVWY NPALEwV Kal eyypapwv — 15.09.1977» (KUpWTIKOG
v.4231/2014)). Eniong, anaAhaccovTtal and Tnv anaitnon enikUpwong n napopoiag diatunwong
onuooia €yypapa nou ekdidovral and TIC ApxeC KPATouc MEAoUC mou unayovralr otov Kav EE
2016/1191 yia Tnv anA\oUCTEUON TWV ANAITACEWVY YIa TNV UNoBoAr opIGHEVWY dNHOCIWV EYYPAPWV
oTtnVv EE, 6nwc, evOeIKTIKA, TO ASUKO MOIVIKO UNTPWO, UNO TOV OPO OTI TA OXETIKA E TO YEYOVOC auTod
Onuooia eyypaga ekdidovTal yia noAiTn TnG Evwaong ano TIG apXEG ToU KPATOUG MEAOUG TNG 1I8aYEVEIAc
TOU.

InNUEI®VETAl OTI, YivovTal UNOXPEWTIKA anodekTd €UKPIVI) pWTOAvVTIypapd £yypdpwv Mou £XOUV
€kd00Bei and aAAodanEC apyec kal Xouv eMKUPWOE anod dIKnNyopo, CUUPWvVA PE Ta NPOoBAENOUEvVa
otnv nap. 2 nep. B Tou apbpou 11 Tou v. 2690/1999 “Kwdikac AloiknTIkAG Aiadikaciag”, onwg
avTIKaTaoTaonke wg avw Pe To apbpo 1 nap.2 Tou v.4250/2014.

Ol NpWTOTUMNEG EYYUNOEIC OUMMETOXNG, MNANV TWV EYYUNOEWV MOU €kOIdOVTAl NAEKTPOVIKA,
npookopifovTal e euBUVN TOU OIKOVOUIKOU (pOpEQ, O€ KAEIOTO (PAKENO, OTOV OMoio avaypa@eTdl o
anooTOAEAC, Ta aToIXeia Tou napdvToc diaywviopoU Kal w¢ napaAnnTng n Emrponn Alaywviopou,
TO apyOTEPO NPIV TNV NUEPOMNVIA KAl WPA anooPPaAyions Twv NPoa@opwy Nou opifeTal oTnv nap.
3.1 TnNg napouoac, GAwG N NPoc@oPA anoppPINTETAl WG anapddekTn HETA anod yvwun TnG Enrponng
Alaywviopou.

H npookOuIon TwV EyYUNOEwY CUPHETOXNG NPAYHATOMNOIEITAI €ITE e KATABEDN TOU WG AV PAKEAOU
OTNV UNNPECia NPWTOKOAOU TNG avabeTouoac apxng, €ITE JE TNV ANOCTOAr TOU TaXUOPOMIKWC, €N
anodei€el. To PBapoc anodeiEnc TnG EykaipnG MNPOCKOMIONG (PEPEI O OIKOVOMIKOG (Popeac. To
EMNPOBeoO anodeikvUeTal We TNV €nikAnon Tou apiBuoU NpwTOKOAAOU 1 TNV NPOCKOMION TOU
OXETIKOU anodeIKTIKOU anooToANG KaTa nepinTwar).

TNV NEPINTWAON NoU MIAEYEI N ANOOTOAN TOU PAKEAOU TNG €yyUNONG CUMKETOXNG TAXUDPOUIKWG, O
OIKOVOMIKOG (Oopeac avapTtd, epocov Oev dIBETEI apIBO £ykalpng EI0AYwWYNG TOU (PAKEAOU TOU OTO
NPWTOKOAAO TNG avabeTouoac apxnc, To apyoTEPO €wE TNV NUEPOMNVIA kKal wpa anooPpayionc Twv
NpooPOPWY, MECW TNG AEITOUPYIKOTNTAG <«EMIKOIVWVIa», Ta OXETIKO anodEIKTIKO OTOIXEIO
nNpookopiong (anodeikTIkO KATABEoNG O UNNPECIEC TaXUDPOUEIOU- TAXUHETAPOPWY), MPOKEILEVOU
va evnUepwaoel TNV avabeTouoa apxn nepi TNG TNPNONG TNG UMOXPEWCNC TOU OXETIKA HWE TNV
(epnpOBeTN) NPOCGKOMION TNG EYYUNCNG CUMHETOXNG TOU GTOV NapovTa diaywviopo.

2.4.3 Nepigxopeva dakéAou «AikalioAoynTika ZUPHETOXNG - Texvikn Mpoopopa>»

2.4.3.1 AIkaioAoynTIKG ZUHHETOXNG

Ta oToIxeia kal dikaloAoynTIKA YIa TNV CUUKETOXN TWV NPooPepOVTWY aTn diaywvioTikn diadikacia
nepiAappavouv e noivr) anokAsiogoU Ta akohouba unod a kai B oToixeia:

a) To Eupwnaiko Eviaio ‘Eyypago ZupBaong (EEEZ), onwg npoBAensTal oTig nap. 1 kai 3 Tou
apbpou 79 Tou V. 4412/2016 kal TN OUVODEUTIKN UNEUBUVN BNAWON HPE TNV OMOId O OIKOVOMIKOG
popéag duvaTal va dIEUKpIVICEl TIG NANPOPOpPIEC Nou napexel Je To EEEZ aUpgwva pe Tnv nap. 9 Tou
idlou apBpou,

B) TNV €yylnon OUHHETOXNG, ONwG npoBAenstal oto apbpo 72 Tou N.4412/2016 kai TIG
napaypdagoug 2.1.5 kai 2.2.2 avTioToixa TnG napouoag diaknpu&ngc.

y) YneuBuvn AnAwon oupgwva pe Tov Kavoviopod (EE) 2022/576 Tou ZupBouliou TG 8ng AnpiAiou
2022, yia Tnv Tpononoinon Tou KavoviopouU (EE) apiB. 833/2014 oXeTIKA E NEPIOPIOTIKA HETPA AOYW
EVEPYEIWV TNC Pwoiag nou anootabeponoiolv Tnv kataortaon otnv Oukpavia, otnv onoia 6a
avaQEPETal pNTa N U CUMHETOXN (PUOIKOU 1) VOUIKOU NPOCWIouU TNV ETAIPEIA NoU 6a CUUKETAOXE!
oTnV napouca ouppacn, cUPPWVA UE TO

Opyaviopog Aiaxeipiong kal AvanTtugng NMoAimoTikwv Nopwv 50-122





24PR0OC014559944 2024-04-09

Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

MAPAPTHMA VII — AMeC ANAQOEIC

O1 NPOCPEPOVTEC CUUNANPWVOUV TO OXETIKO unodelyua EEEZ, To onoio anoTeAei avanoonacTo JEPOC
NG napouoag diaknpuénc MAPAPTHMA IIT — EYPQMAIKO ENIAIO EIMTPA®O SYMBASHS (EEEY) wg
MapapTnua auTnc.

H oupnAnpwor) Tou dUvaTal va npayuaTonoindei ye Xprion Tou unocuoThuaToc Promitheus ESPDint,
npoofaocipou pEow TG AladikTuakng MUANG (https://espd.eprocurement.gov.gr/) Tou OMNZ EXHAHZ,
N GAANG OXETIKNC GUMBATAS NAATPOPKHAC unnpeoinv diaxeipiong NAekTpovikwv EEEZ. O OIKoVOuIKOI
®opeic duvavTal yia Tov okono auTtd va a&lomnoinoouv TO avTioTOIXO NAEKTPOVIKO APXEI0 HE
Hop@OTUNo XML nou anoTeAei ENIKOUPIKO OTOIXEIO TWV £yypdpwv TnG cUKBacnc.

To oupnAnpwpévo and Tov Oikovopikd dopea EEEZ, kabwg kal n TuXOV OUVOOEUTIKN auTou
unewBuvn dnAwon, unoBal\ovtal cUpPwva Pe TNV nepintwon &' TG napaypdgou 2.4.2.5 TG
napoloac, o€ YnPIAaka UNOYEYPAUKEVO NAEKTPOVIKO apxeEio pe Jop@oTuno PDF.

AvaAUTIKEG 0dnYiec kal MANPOPOPIEC yia To BeopIkd NAQiolo, Tov TPONO XPRONG KAl CUUNARPWONG
nAekTpovikwv EEEZ kal Tng xprion Tou unoouoTruatog Promitheus ESPDint eivalr avapTnuéveg o
OXETIKN BgpaTikn evotnTa otn Aiadiktuakn MUAn (https://espd.eprocurement.gov.gr/ ) Tou OMZ
EXHAHZ.

O1 EVWOEIC OIKOVOUIKWY POPEWV Mou unoBaAlAouv koivr) npoo@opd, unoBaillouv To EEEZ yia kaBe
OIKOVOMIKO (POPEA MOU CUMUETEXEI OTNV EVWON.

EEE>

O1 unown@iol OIKOVOUIKOi unoBaA\ouv To EEEZ, &vToC TOU @akéAOU TwV OIKAIOAOYNTIKWV
OUMMETOXNG, WNPIAKA UMOYEYPAKMMEVO ano ToV KATA NEPINTWAN EKNPOCWNO TOU OIKOVOUIKOU (POpPEd
(w¢ EKNPOOWNOC TOU OIKOVOUIKOU (POPEQ, VOEITAI O VOUIHOG EKNPOCWNOC auToU, ONwE NpokUNTEl anod
TO 10XUOV KATAOTATIKO 1 TO NPAKTIKO EKNPOCWNNONG TOU KATA TOV XPOVO UMNOBOANG TNG NPoopopdc
N aiTnonNG CUMMETOXNG N TO appodiwg €E0UCIOBOTNHEVO (PUOIKO NPOCWNO VA EKNPOCWEI TOV
OIKOVOMIKO (opéa yia dladikaoieg ouvaywng ouhBAcswv N yia ouykekpiyévn diadikaoia olvayng
oupBaong).

O NPOOPEPOVTEG GUUNANPWVOUV TO OXETIKO npdTuno EEEX To onoio €xel avaptnOei, oe Hop®n
apxeiowv TUnou XML kai PDF, otn &iadikTuakn nUAn www.promitheus.gov.gr Tou EZHAHZ kai
anoteAei avanoonacTo TUAWa Tng diaknpuéng MAPAPTHMA III — EYPQIMAIKO ENIAIO EFTPA®O
2YMBAZHZ (EEEZ) TnG napouaag diaknpu&ng).

Enionuaivovtal Ta akdAouba, avagopika Pe TNV CUKNARPpwon kai unoBoAr Tou EEEZ:

a. EEES —OikovopikoU ®opéa

TNV NEPINTWON MOU &€vVaC OIKOVOUIKOC (POPEAC CUMMETEXEI HOVOC TOU OTOoV OIaywVIOUO Kal Ogv
oTNPICETal OTIG IKAVOTNTEG AAAWV OVTOTATWV MPOKEIMEVOU VA avTanokpiBei oTa KpItnpia eMAOYNG,
oupnAnpwvel kai unoBaMAel eva (1) EEEZ.

B. EEE> — 1ApiEn OikovouikoUu Poped OTIC IKAVOTNTEC AWV (POPEWV

ZTNV NEPINTWON NOU £vag OIKOVOUIKOG (POPEAG OTNPICETAI OTIC IKAVOTNTEG Hiag N NEPIOCOTEPWV AAAWY
OVTOTHTWV MPOKEIJEVOU va avTanokpiBei oTa KpITipia €MAOYRG, HE TNV Npoo@opd unoBAaMAeTal
Xwp1oTo EEEZ, nou cupnAnpwveTal kai unoypa®eTal Yyngiakd ano Tov TPiTo/ouc, CUPNANPWVOVTAC:

e TIC evOTNTEG TwV A kai B Tou Mépoug I, To Mépog III , To MEpog IV OXETIKA HE TIG IKAVOTNTEG
nou daveilel oTov unoYwn@Io OIKOVOUIKO popéa kabwg kal To Mepog VI TeAikeg AnAWOEIG

Ma Tnv unoypaon Tou EEEZ Tou TpiTou/wv Io0XU0OUV TA QVWTEPW AvVAPEPOUEVA YIa TNV UNOypagn
Tou EEEZ TOU Npoo®EPOVTOC,.

y. EEE> - EVOOEIC OIKOVOUIKWY (popEwV Kolvonpa&isc kAn
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3TNV NEPINTWON OCUMHETOXAC OTOV dlaywvioPO and KoIvoU OMIAWV OIKOVOUIKWY POopewV (A.X
EVOOEWYV, KOIVOMPa&iwv, OCUVETAIPIOYWV KAM), UnoBAAeTal Xwpiotd EEES yia kdBe €vav
OUMHETEXOVTA OIKOVOUIKO (POpEQ.

d. EEEZ - YnepyoAdaBor:

Z€ NePINTWON NOU 0 NPOCPEPWV NPOTIBETAI va avabéael und poper) unepyolapiac o TpiTo/oug (BA.
EEEZ, pépog II, napdypagog A «MANPOPOPIEC OXETIKA PE UNEPYOAABOUG OTNV IKAVOTNTA TWV OMoiwv
Oev OTNpPI(ETAl O OIKOVOMIKOG (OPEAC») Kal TO TUAMA TOU £pyou Mou MPOKEITal va avaTedei
unepyoAaBika unepPaivel To TpiavTa ToI¢ ekato (30%) TnNG ouvoAiknG a&iag Tng oupBaonc, TOTE o
unepyoAdpoc GUPNANP®VEI Kai Unoypdgel ynelakd xwplioTo EEEZ, To onoio unoBdAAeTal evrog Tou
(pakeéAou BIKaloAOYNTIKWV CUPHETOXNG, CUMNANP®WVOVTAG Ta nedia Tng evoTnTacg A kai B Tou Mépoug
II kai Ta nedia Twv evoTnTwV Tou MEpouc III kabwg kal To Mépocg VI TeAkEG AnA®OEIC.

Ma Tnv unoypa®r Tou EEES Tou unepyoAdpou 1oxUouV Kal epapuolovTal Ta avwTEP®W avapepOPeVa
yla Tnv unoypa®n Tou EEEZ Tou Npoo@EpovToc,

2.4.3.2 Texvikn Mpoo@opa

H Texvikn npoo@opd Ba npenel va kaAUNTel OAEC TIC anAITACEIC Kal TIC Npodiaypa®eC TN Napouoag
oUp@wva pe To NMAPAPTHMA I — AvaAuTikn Mepiypagpn ®uaikoU kal OIKOVOUIKOU AVTIKEINEVOU TNG
>UpBaong TG napouoac AlakAPUENG, NEPIYPAPOVTAG aKpPIBWG NWE O GUYKEKPIYEVEC AnAITOEIG Kal
npodiaypagec nAnpouvTal. MepiAauBavel 1dine Ta Eyypaga kai dikaioAoynTikd, Bacel Twv onoiwv Oa
a&ioloynBei n kataAAnAOANTa Twv NPOOPEPOUEVWV UMNPECIWV, e BAcn To KPITAPIO avabeong,
oUNPWVA YE Ta aVAAUTIKWG avapePOEVa 0To w¢ avw MapapTtnua.

O1 TeXVIKEC npodiaypaPeC TNG napouoac dev €XOUV ANOTUNWOE OTIC EIOIKEC NAEKTPOVIKEG (POPHEC
Tou EZHAHZ, yia auTtd ol unown@iol OIkovouikoi ®OPEIC GUVTACOOUV TNV TEXVIKN NPOCPOPA TOUG
Kal unoBAA\ouv Ynelaka Unoyeypaupéva Ta OXETIKA nAekTpovika apxeia Tng Texvikng Mpoopopag
oUpewva pe 1o MAPAPTHMA V — Ynodelypa Texvikng Mpoo@opdc Tng napouoac diaknpuéng (oe
OUMMNIECHEVN HOP®N Kal kKaTa npoTiunon o€ €va (1) apyeio pdf). Eniong ol 0IkoVOUIKOI (POpPEIC NPENEl
va GUMNANPWGOOUV Kal va unoBal\ouv yneiaka unoyeypappeVoUG ToUG NiVAaKES GUUHOPPWONG Nou
napatiBevrar oto MAPAPTHMA II — TMivakeG ZUPPOPPWONC. EMINAEOV 01 OIKOVOUIKOI (POPEIG
avagEPOUV OTNV TEXVIKN NPOoPOopd TOUG TO TUAKA TNG oUPBacng nou npoTiBevTal va avabeoouv
unod Yopen unepyoAapiag o TpiToug, kabwg kal TouG uNEPYOAABOUG NOU MPOTEIVOUV.

2.4.4 Nepigxopeva dakélou «0ikovopikn Mpooopa>» / Tponog ouvTa&ng kai unoBoAng
OIKOVOHIK®WV NPOCPOPOV

H oikovopIkr) Npoopopd CUVTACOETAl HE BAON TO KPITAPIO avabeong kal CUPPwvA PE To unddelya
Mou NapEXETal 0To
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MAPAPTHMA VI — Ynodeypa Oikovopikng Mpoogopdc Tng napouoag Alaknpuénc kai unoBaleTal
NAEKTPOVIKA Ot popPry apxeiou .pdf wn@iakd unoyeypappeévn, oTov YNo@akeAo «OIKOVOUIKN
Mpoopopas.

H Tiun diveral og eupw ava povada PETPNoNC.

TNV TIPR NEPIAAUBAVOVTAI Ol UNEP TPITWV KPATNOEIC, WG KAl KABe AAAn eniBapuvorn, cUPPWva Pe
TNV Keipevn vopoBeaia, un oupnepidapgBavopévou ®.M.A., yia TNV Napoxrn TWV UNNPECIWV OTOV TOMO
Kal JE TOV TPOMo nou npoBAENETal 0Ta TNG napouoac.

O1 UNEP TPITWV KPATNOEIC UNOKEIVTAI OTO EKACTOTE 10XUOV avaloyiKd TEAOG XapTOONHOoU Kal oTnyv €n’
auTou elopopd unep OrA.

Ol NpooQePOPEVEG TIMEC €ival oTaBepec ka®' OAn Tn Oidpkeld TnG ouUuBaong kair dev
avanpooapuolovTal.

Qc anapadekTeC Ba anoppinTovTal NPOCPOPEC OTIC OMOIEC:
a) dev diveral Tiun og EYPQ i nou kabopileTal axéon EYPQ npoc EEvo vouioua,

B) Oev NPOKUNTEI PE CAPAVEIA N NPOCPEPOMEVN TIMA, ME TNV €MIPUAAEN Tou apBpou 102 ToU V.
4412/2016 6nwg Tpononoinénke e To apBpo 42 Tou v. 4782/A36/9-3-2021 kai

y) n Tiyn unepPaivel Tov npoidnoAoyiopo TnG oupBaonc nou kabopileTal oTnv napouoa dIakAPUEN.

2TNV OIKOVOMIKN Npoopopd Ba npénel va eNIAEYETAI HE OAPRVEIA £vag and Toug TPOMOUC MANPWHNAG
nou neplypagovTal otnv nap. 5.1 Tn¢ napouoag diaknpuénc.

2.4.5 XpOvog I10XU0G TWV NPOCPOPOV
O1 unoBaA\OPEVEG NPOOPOPEC 1I0XUOUV Kal OECHEUOUV TOUG OIKOVOMIKOUG (OpEic yia diaoTnua
0wdeka (12) unvwv anod Tnv ENOPEVN TNG KATAANKTIKNG NHEPOUNVIAg unoBoAnG NPooPopwV.

Mpoo@opd n onoia opilel XpOvo 10XUOC HIKPOTEPO AMO TOV AVWTEPW NPOPBAENONEVO anoppinTeTal.

H 1ox0U¢ TnG npoogopdg Wnopei va napateivetal eyypapwe, €pooov Touto {nTnbei and Tnv
avaBétouca apyn, npiv anod Tn ANEn Tng, Me avTioTolxn napdTtacn TNG €yYUNTIKNG EMIGTOANG
OUMMETOXNG CUMPWVA e Ta opilopeva oTo apbpo 72 nap. 1 a Tou v. 4412/2016 kai Tnv napaypaqgo
2.2.2 TnG napouoacg, kKaT' avwTaTo OpIo yia XPOvIKO dIdoTnua ico We TNV NpoBAEndOuevn wG avw
apxikn OldpKela. Ze NePINTWON AITAPATOG TNG avabeTouoag apxng yia naparacn Tng loxUog TnG
NpocPOopAc, Yia TOUG OIKOVOMIKOUG (POPEIC, Mou anodexTnkav Tnv napdrtacn, npiv Tn AREn 10xU0g
TWV NPOCPOPWV TOUC, O NPOCPOPES I0XUOUV Kal TOUG OECHEUOUV YIa TO EMINAEOV AUTO XPOVIKO
digoTnua.

MeTd Tn ANEN kal Tou napanavew avwTaTou opiou XpOVoUu NapdTtacng 1oXUoG TnG Npoo@opdc, Td
anoTeAéoparta Tng 01adikaciag avabeong PATalwvovTal, EKTOG av n avabeTouoa apxn Kpivel, kaTta
nepinTwaon, arrioAoynuéva, oTi n ouvexion Tng diadikaciag eEunnpeTei To ONUOCIO CUHPEPOV, OMNOTE
Ol OIKOVOWIKOI (POPEIC MOU GUHHETEXOUV OTn dladikacia unopoUlv va emAEEoUV EiTe va napareivouv
TNV NPOo@OoPa Kal Tnv €yyunon GUHPMETOXNG TOug, €poOcov Toug {nTnbei npiv Tnv napodo Tou
avWTEPW AVWTATOU OpioU NApATacng TN NPOoPopAc TOuG iTe Oxl. 2TNV TEAEUTAIA NEPINTWON, N
dladikacia ouveyileTal Je OOOUG MAPETEIVAV TIG MPOOPOPEC TOUG Kal amokAgiovTal ol Aoinoi
OIKOVOMIKOI (OpeiG. e nepinTwon nou ANEEl 0 XpOvog 10XUOG TwV NPoo@opwv kKal dev {nTnoei
napartacn TnG NpPooopdc, n avabérouaa apxn duvaTal Je aimioAoynuevn anogpaar Tne, Epooov n
EKTEAEON TNG OUMBAONG €EUNNPETEI TO ONUOOIO CUPPEPOV, va {NTHOEI €K TWV UCTEPWV AMNO TOUC
OIKOVOMIKOUG (POPEIC MOU GUMKETEXOUV 0Tn dladikaacia €iTe va napaTeivouv TNV Npocopopa Toug EiTe
Oxl. ZTnv TeAeuTaia nepinTwaon, n diadikaagia ouvexifeTal He OOOUG NAPETEIVAV TIC NPOTPOPES TOUC.

2.4.6 Aodyol anoppiynG NPocPop®wV
H avaBeTouoa apyr He BAon Ta AnNoTeEAEOPATA TOU EAEYXOU Kal TNG A&IOAOYNONC TwV NPOo@opwy,
anoppinTel, o€ KABE NePINTwoN, NPocPopaq:
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a)

B)

Y)

0)

0
n)

0)

10)

n onoia anokAivel and anapdpartouc 0poug nepi oUVTAENG Kal UNOBOANG TNG NPOCPOPAc, n dev
unoBAAAeTal egnpdBeopa, PE Tov TPOMO Kal JE TO NEPIEXOUEVO MOU OpIlETal OTNV Napouca Kai
OUYKeKpIKEVA OTIG napaypdapoug 2.4.1 (Mevikoi 6pol unoBoAng npoo@opwv), 2.4.2 (Xpovog kai
TPONoG UnoPoAng npoopopwv), 2.4.3 (MepiexOUEVO PAKEAWV OIKAIOAOYNTIKWV GUMHETOXNG,
TEXVIKNG NPoopopdc), 2.4.4 (MepiexOUEVO (PAKEAOU OIKOVOUIKAC NPOOPOopAc, TPOMNoG cUVTA&NC Kal
UNoBOANG OIKOVOUIKWV NPoa@opwV), 2.4.5 (Xpovog 1oxUog npoapopwv), 3.1 (Anooppayion Kai
a&ioAdynon npoopopwv), 3.2 (MpoakAnon unoBoAng dikaloAoynTIKWY NPoowpIvou avadoxou) TNG
napouaacg,

n onoia nepiéxel aTeAeic, eANineic, acageic 1 AavBaopévec NANPOPOPIEG N TEKUNpPIwonN,
oupnepIAaPBavopEvwy TV NANPOPOPIOV Mou nepiexovral oto EEEZ, epoOoov auTtég Oev
endExovTal oupnAnpwong, diopdwanc, anocadriviong r SIEUKPIVIONG 1), Epooov emdéxovTal, Ogv
£XOUV anokaTaoTabei and Tov NPooPEPOVTA, EVTOC TNG NPOKABopPIoHEVNG NpoBeapiac, cUP@Wva
TO apBpo 102 Tou v. 4412/2016 kai Tnv nap. 3.1.1 Tng napouoac dIakAPUENG,,

yla TNV onoia o NPooPEPwV deV NAPACKE! TIC ANAITOUUEVEC EENYNOEIC, EVTOC TNC NPOKABOPICUEVNG
npoBeopiac N n €&nynon Oev €ival anodekTr) anod Tnv avabeTouca apxn OUP@Wva HE TV
napaypago 3.1.1 Tng napovoac kai Ta apbpa 102 kai 103 Tou v. 4412/2016,

n onoia €ival evaAAaKTIKr Npoopopda.

n onoia unoBAAAeTal and &vav NPOoPEPOVTA MOU ExEl UNOBAAAEI dUO 1 NEPICOOTEPEG NPOTPOPEG
O nepIopIoHOC auToc 1IoXUel, und Toug 6POUG TNG napaypagou 2.2.3.4 nep. y TG napouoac (nep.
Y  TnG nap. 4 Tou apBpou73 Tou V. 4412/2016) kal OTNV NEPINTWON EVWOEWV OIKOVOUIKWV
(POPEWV HE KOIVA WEAN, KABWC Kal OTNV NEPINTWON OIKOVOUIKWY (POPEWV MOU CUMKETEXOUV EITE
AQUTOTEAWC EITE WC PEAN EVROEWV,

n onoia €ivai unod aipeon,
n onoia B€Tel OPO AvANPOCAPHOYNG,

n onoia eygavilel ornolodRNoOTE OTOIXEIO TOU NPOTPEPOPEVOU KOOTOUG O€ €i00C, NPOIOV I UNNPEaia
(ekTOC €av pnTa anaiTeital anod Tn dIakAPUEN), N O HEPIKO N YEVIKO OUVOAO 0 AANO HEPOC MANV
NG Oikovouikng Mpoopopdg,

yia TNV oroia o Npoo@EpwV dev NApACXEl, EVTOC AnokAEIoTIKAG NpoBeapiag kool (20) nuepwv
and Tnv KoIvoroinon O auTdv OXETIKAG NPOOKANONG TnG avabétouoag apxng, €Enynoeig
ava@opIka PE TNV TIMA 1 TO KOOTOG NOU NPOTEIVEI GE QUTRV, OTNV NEPINTWACN NOU N NPoopopa
TOU QaiveTal aouvnBIoTa XapnAr o€ OXEoN HE TIG UNNPETIEG, GUPPWVA [E TNV nap. 1 Tou apdpou
88 Tou v.4412/2016,

epooov dlanioTwBei OTI €ival acuvnBioTa XaunAn OI0TI O GUHHOPPWVETAl ME TIC I0XUOUTEG
UMOXPEWOEIC TNG Nap. 2 Tou apbpou 18 Tou v.4412/2016,

n onoia napouoialel anokAICEIC WE NPOG TOUG OPOUG Kal TIC TEXVIKEG NpodiaypaPES TNG oUBaAcnNg,

n onoia napouaiadel eAAEIPeIC wG NPog Ta dikaloAoynTika nou {nTouvTal and Ta £yypada Tng
napouoac dIaknPUENG, EpOoov auTeG dev BepansuToUV and Tov NPOCREPOVTA E TNV UNOPBOAN N
TN OUKNANPWON TOUG, EVTOG TNG NPoKaBopIoPEVNG NpoBeapiac, oUPpwva Pe Ta apdpa 102 kal
103 Tou v.4412/2016,

€av ano Ta dikaloAoynTika Tou apBpou 103 Tou V. 4412/2016, nou npookoyilovTal and Tov
NpoowpIvO avadoxo, dev anodeIKVUETAI N N OUVOPON TwV AOYwV anokAEIGHOU TNE Napaypagpou
2.2.3 TG napouoag n n NANPWaON KIag r NEPICOOTEPWV ano TIG ANAITAOEIG TWV KPITNPIWV MOIOTIKAG
emioyng, oUPQwva He TIG napaypdgoug 2.2.4.- 2.2.8., nepi KpITNpiwv €MAOYNG,

€4V KATA TOV EAEYXO TWV WC avw JIKAIOAOYNTIKWV Tou apBpou 103 Tou v.4412/2016, dianioTwoOEi
OTI Ta oToIxeia nou dnAwbnkav, cUPPwva Pe To apdpo 79 Tou v. 4412/2016, sival ek NPoBETEWG
anaTtnAg, r ot £xouv unoBAnBei NAAOTA anodeIKTIKA OTOIXEIQ.
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»
I€) n onoia napoualalel d1aPopeG PeTAEU Twv Mivakwv OIkoVouIKAG MPoo@opag Xwpig TIMEG Kal TwV
avTioToixwv MNivakwv OIkovouiknAg Mpoo@opdac e TIWEC,

I0T) TNG onoiag To GUVOAIKO Tipnua unepBaivel Tov npodnoAoyioud Tou ‘Epyou,
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3. AIENEPTEIA AIAAIKAZIAZ - ASIOAOTHZH NPOZ®OPQN

3.1 Anoo®ppayion kai a§ioAdynon npoc@popmVv

3.1.1 HA&eKkTpOVIKI) anoo@payion npocpopwv

To nioTtonoiuévo oto ESHAHZ, yia Tnv anoo@pdayion TwvV Npoo@opwv apuodio opyavo Tng
AvabeTouoaag Apxnc (Enirponn AlaywviopouU), npoBaivel oTnv évapén Tng 81adikaciac NAEKTPOVIKAG
anoo@payions TwV PAKEAWV TwV NPocPopwy, kata To apbpo 100 Tou v. 4412/2016, akoAoubBwvTag
Ta €&nc oTadia:

HAekTpovikry Anoogpdyion Tou (und)pakelou «AikaloAoynTika ZUMMETOXNG-TEXVIKA
Mpoogopas», Tnv 16-05-2024. kai wpa 10.00

HAekTpovikry Anoo@pdayion Tou (uno)pakéAou «Oikovouikn [Mpoogopd», katd Tnv
NUEPOMNVia kal wpa nou Ba opioel n avabeTouoa apxn

270 0TAdI0 AUTO TA OTOIXEIQ TWV NPOGPOPWY Nou anooppayifovrai eival NnpooBAacipa HOvo oTa PEAN
NG Emimponng Alaywviopou kai Tnv Avabstouoa Apxn.

3.1.2 A&I0A0YNon NPOcPOpwV

MeTd TNV NAEKTPOVIKN anoo@payion Twv npoo@opwv n Avabetouca Apxn npoPaivel oTnv
afloAdynon autwv PEOW TWV ApHOdIWV MIOTOMOINUEVWV OTo XUoTnua EZHAHZ opyavwv Tng,
€pappolOPEVWV KATA Ta AoINA TwV KEIYEVWV OIATAEEWV.

H avaBétouoa apxn, ThPWVTAG TIC ApXES TNG iong HETaxeipiong kal Tng diagpaveiag, {nTa ano Toug
NPOC(MEPOVTEC OIKOVOUIKOUC QOpEIC, OTav ol NANPOQOpPIEC 1 N TEKUNPIWON Mou npénel va
unoBaAAovTal ival 1 epgavidovral eANneic N Aavbaopéveg, oUUNEPIAAUBAVOUEVWV EKEIVWV OTO
EEEZ, i 0Tav Asinouv GUYKeKpIYEVaA £yypaga, va unoBaillouv, va cupdnAnpwvouy, va anocapnviouv
N va OAOKANPWVOUV TIC OXETIKEG NANPOPOPIEC I TEKKNPIWOT, EVTOC NPOBECUIAc OXI HIKPOTEPNG TWV
0¢ka (10) nuepwv kai Ox1 HeyaAlTepnc Twv €ikool (20) NUEPWV and TNV NUEPOMNVIA KOIVOMoinong
0€ auTOUC TNG OXETIKNG NpdokANnonc. H cupnAnpwaon r n anocagnvion {nTeital kai yivetTal anodekT)
unod Tnv npoindBeon OTI Bev TPOMOMOIEITAl N NPOGPOPA TOU OIKOVOUIKOU (PopEa kal OTI apopd oe
oTolxeia r dedopéva, Twv onoiwv €ival avTIKEIPEVIKA EAKPIBWOIHNOG O NPOYEVECTEPOG XAPAKTNPAG OE
oX€on ME TO NEPAG TNG KAaTaAnKTIKNAG NpoBeopiag napaAaBng npoopopwv. Ta avwTEPw IoXUOUV KaT '
avahoyiav Kkal yia Tuxov eAAeinouceg OnAWOEIG, uNO Tnv npolnoBeon OTI BeBalwvouv yeyovoTa
QVTIKEIMEVIKWG EEAKPIBWOINA.

Emionuaiveral 0TI o1 JIEUKPIVIOEIG/ CUMNANPWOEIC, KAT €pappoyn Tng napoucac napaypagou,
oUpewva Pe Ta opilopeva oTic dlaTageic Tou apbpou 102 Tou v.4412/2016, {nTouvTtal and Tnv
apuodia Enirponn A€loAoynong Twv Mpoo@opwv (Enirponn Aievepyeiag Alaywviopou), HECW TNG
AEIToupyIKOTNTAG «EMIKOIVOVIa»:

> €ite and Tnv Enirponn, PECW TOU MIOTOMOINUEVOU XPNOTN TNG Napouoac NAEKTPOVIKNG
diadikaaiac (xeipioTh Tou diaywviopoU), Xwpic Tn oUvTagn diakpiToU eyypapou

> €iTg, uE anooToAr dlakpIToU £yypagpou TG ENImponnig, HEow Tou NICTOMNOINKEVOU XPNOoTN TNG
napoloac nAskTpovikng diadikaaiac (XEIPIoTr Tou diaywviopoU), Xwpic, OTnV NePINTwOn
auTn, va anaiteital NEpaITEPw £yKpIoT Tou and To anoPaivouevo Opyavo.

ZnuelwveTal 0Tl, 600 diapkei n d1adikacia a&loAdynonG TWV NPOCPOPWV Kal HEXPI TNV ANOCTOAN TwV
OXETIKWV NPAKTIKWV TNG EmTponng otov XeIpioTn Tou diaywviopoU, npoc €KO0ON TWV OXETIKWV
ano@acswyv, ol SIEUKPIVIoEIG nTouvTal and Tnv Emirponn) kai dev UNOKEIVTAl O€ NPONYOUMEVN €yKpIon
TOU anogpaivopevou opyavou.
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>e kaBe nepinTwon, YeTa TNV oAokAnpwan Tng diadikaaiag a&loAdynong, ek PHEPOUC TNG Enimponnig
Kar Tn d1aBiBacn Twv OXETIKWV NPAKTIKWV NPOC TO ano@aivOPeEVo 0pyavo, To TeheuTaio, duvaral,
KaTa Tnv kpion Tou, va {nTei JIEUKPIVIOEIC, and TOUG NPOCPEPOVTEC, YIa OTOIXEID TWV NPOCPOPWV,
yla Ta onoia dev {NTRBNkKav, €ite akdun Kal yia OTOIXEIA, YIa Ta onola XEl ROn YVWHOOOTNOEI OXETIKWG
n Emirponn.

To anogaivopevo 6pyavo diatnpei To dikaiwpa va avanéuyel otnv Enmmponn npog €€Etaon kai
NEPAITEPW  JIEUKPIVIOEIC onolodnnoTe {ATNMA, Kata Tnv Kpion TnG Xpnlel OIEUKPIVICEWV/
OUMNANPWOEWV.

Ta avwTEPW 10XUOUV KAl WC MPOC TA AITAPATA NAPOXNC OIEUKPIVIOEWV-CUUNANPWOEWY, OF
NEPINTWOEIC  ACUVABIOTA XaunAwv npoopopwv, KabBw¢ kal oto oTadio TnG UMoBOARC Twv
dIkaloAoynTIKWV KaTakUpwaong Tou NpoowpivoU avadoxou.

EidikoTEpQ:

a) H Enirponn Alaywviopou €EeTalel apxika Tnv UNoBoAr TnG eyyunong CUMKETOXNG, CUKpWva KE
TNV nap. 1 Tou apBpou 72. & NePINTWON NAPAAEIYNGS UNOBOANG, €ITE TNG €yyUNONG CUPHETOXNC
NAEKTPOVIKNG €kOOONG, MEXP!I TNV KATAANKTIKA nUEPOMNVia UMOBOANG NPOCPOPWY, EITE TOU
NPWTOTUMNOU TNG EVTUMNG £YYUNONG CUMHETOXNG, MEXP! TNV NUEPOMNVIA Kal wpa anooppdyione, n
Enimponn AlaywviGHoU GUVTACOEl NPAKTIKO, JE TO OMOIO EICNYEITAI TV AndppIYn TN NPOOPOPAC WG
anapadekTng,.

>Tn ouvéxela ekdideTal and Tnv avabeTouaa apxn anogaacn, Ke TNV ornoia ENIKUPWVETAI TO AVWTEPW
npakTike. H andpaon andppiyng TnG Npoo@opdc Tou napovToc dagiou ekdideTal npiv and Tnv
¢kdoan onolacdnnoTe aAANG anogpacnc OXeTIKA PE TNV a&loAdynon Twv NPoo@opwV TNG OIKEIAg
dladikaciac avadeonc oUPBacnc Kal KolvonoleiTal o€ OAOUC TOUG MNPOOMEPOVTEC, HECW TNG
AeIToupyIkOTNTAC TNG «ENIKoIvwviag» Tou nAekTpovikoU diaywviopuou oto EZHAHS.

Katd Tng ev AOyw anogaonc xwpei npodikaoTik Npoopuyn, oUMpwva We Ta opilOPeva oTnv
napaypago 3.4 TnG napouoac.

H avaBétouca apxn enikoivwvei napaAAnAa e TOUC QOPEIC MOU PEPOVTAl VA EXOUV EKOWOEI TIG
EYYUNTIKEG EMNIOCTOAEG, NPOKEIPEVOU va dIanIoTWOEl TNV EYKUPOTNTA TOUC.

B) ZTn ouvexelia, n Emmponn AlaywviogoU npofaivel apxik oTov €AEyXO TwV OIKAIOAOYNTIKWV
OUMMETOXNG Kal akoAoUBw¢ otnv afloAdynon kal BabuoAdynon Twv TEXVIKWV MPOOPOPWY TWV
NPOCPEPOVTWY, Ta OIKAIOAOYNTIKA GUMMETOXNG TWV onoiwv €kpive nAnpn. H a&oAoynon kai
BabuoAdynon yivovrar cUPQwva Pe Ta npoBAenopeva otov v.4412/2016 kal Toug OpPouG Tng
napouoac. H diadikacia a&ioAdynong OAOKANPWVETAI WE TNV KATAXWPION OF MPAKTIKO TWV
NPOOPEPOVTWY, TWV AMNOTEAEOMATWY TOU EAEyXOU kal TnG a&loAdynong Twv OIKaloAOyNTIKWV
OUMMETOXNG, TWV anoTEAECUATWY TNG A&loAOYNONG TwV TEXVIKWV NPOCPOpwV Kal TN BadBuoAdynong
TWV anodeKTWV TEXVIKWV NPOCPOPWV HE BAcn Ta KpIThpia agiloAdynong Twv napaypdapwv 2.3.1 kai
2.3.2 Tng napouaodg,.

Ta anoteAéopaTta Twv ev AOyw oTadiwv («AlkaloAoynTika ZUPHETOXNG> & «Texvikn Mpoopopa»
EMNIKUPWVOVTAl JE anopaon Tou dano@aivOPEVOU opyavou Tnc avabérouocag apxng, n ornoia
KOIVOMOIEITAl OTOUG NPOOMEPOVTEG, EKTOG ANO OOOUG ANOKAEIoTNKAV OpIoTIKA duvapel TngG nap. 1
TOU apBpou 72 Tou v. 4412/2016, pecw TNG AEITOUPYIKOTNTAG TNG «Enikoivwviag» Tou EZHAHZ. Meta
TNV €kO00N Kal KOoIVOMoinon TNG avwTépw anopaonc, ol NPOCPEPOVTEG AAUBAVOUV YVWOon Twv
AoINwWV CUPPETEXOVTWV 0Tn d1adikaacia kal Twv GTOIXEIwV Nou unoBAnBnkav anod auTtouc.

Katd Tng ev AOyw anogaonc Xwpei npodikaoTik Npoopuyn, oUMPwva We Ta opilOPeva oTnv
napaypago 3.4 TnG napouoac.

Y) Metd Tnv oAokAnpwon TnG a&loAdynong, cUKpwva PE Ta avwTEPW, anoappayifovTal, kata Tnv
oploBeioa nuepounVia kal wpa ol PAKeAOI TWV OIKOVOUIKWY NPOGPOPWY EKEIVWV TWV NPOOPEPOVTWV
nou Ogv £XOUV anoppIPOsi CUNPWVA PE TA AVOTEPW.
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0) H Emtponn AiaywviopoU npoBaivel oTnv a&ioAdynon TwV OIKOVOUIKWV MPOCPOPWY MOU
anoo@payioTnkav Kal GUVTAooel MPAKTIKO, OTO OMoio KaTaxwpilovral ol NPoCPOPEG KATA OeIpd
kaTaTaéng, Ye Baon Tn ouvoAikn BabuoAoyia Toug, Kabwg Kai n arrioAoynuevn €l0fynon TnG yia Tnv
anodoxn f anoppIYn Toug Kal TV avadeign Tou npoowpivou avadoyou.

Eav ol npoo@opec paivovTal acuvnBioTa XapnAéC O€ OXEON WE TO AVTIKEIMEVO TNG ouppaonc, n
avabETouoa apyr anairei and TOUG OIKOVOMIKOUG (POPEIG, MECW TNG AEITOUPYIKOTNTAG TNG
«Enikoivwviag» Tou nhekTpovikoU diaywviopou oto EZHAHZ, va €&nyfioouv TNV TIUA i} TO KOOTOG
MouU NPOTEIVOUV OTNV NPOCPOPA TOUC, EVTOC ArNOKAEIOTIKNG NPOBE0UIAc, KAaTd avaTaTo OpIO EiKOOI
(20) nuepwv and Tnv Koivornoinon TNG OXETIKAG NPOOKANONG. TNV NePINTWOoN auTrh epapuolovTal
Ta apbpa 88 kai 89 v. 4412/2016. Edv pe Ta napexOupeva oToixeia dev €Enyeital kata TPOMO
IKavonoiNTIKO To XaunAo €ninedo TNC TIMAC 1 TOU KOOTOUC MOU MPOTEIVETAI, N Npoopopd
anoppinTeETal WG WN KAVOVIKN. [2& kdBe nepinTwon n kpion 1n¢ A.A. OXETIKd LE TIC aouviibioTa
XAUNAEC rPooPOPES Kal TV arnodoxri 1j 0x1 TwV OXETIKWY EENYIIOEWVY EK LIEPOUC TWV MPOOPEPOVTWV
EVOWUATWVETAI OTNV KATWTEPW EVIAIA anopaor)]

2TV nepinTwon 10000vapwy npopopwyv, OnAadn NPOoPOpWV HE TNV idla OUVOAIKN TEAIKN
BabuoAoyia PeTA&l dUO N NEPICCOTEPWY NPOTPEPOVTWY, N avabeon YiveTal GTOV NPOCPEPOVTA HE
TN MeyaAuTepn Babuoloyia TEXVIKNG NPpoaPopdac.

Av o1 1000UVapEG NPOCPOPEG Exouv TNy id1a Babpoloyia TeXVIKNG Npoapopac, n avaberouoa apxn
EMIAEYEI TOV avaAdOXO HE KANPWON METAEU TWV OIKOVOUIKWV (POPEWV MOU UNERBAAAV TIG I00DUVANEC
npoopopec. H kA\npwaon yiverar evwniov Tng Emimponnc Tou AilaywviopoU Kal napoudia autwv TV
OIKOVOMIKWV (POPEWV. [Ermonuaiveral 0TI Ta arnoTeAeouara 1mne KANpwone eVowuarwvovTal oLoivs
OTNV KaTwTEPW Anopaon]

3TN OUVEXEID, EPOCOV TO AMOPAIVOPEVO Opyavo TNG avabeTouodc apxnG €yKpIVEl TO avVWTEPW
NPAKTIKO KATATAENG TwV NPOCPOPWY, EKJIOETAI anOPAcn Yia Ta anoTeEAEOKATA TOU v AOyw oTadiou
Kal n avabeTouaa apxr NPOooKaAel eyypapwe, PEow TNG AEITOUpyIKOTNTAG TNG «Enikoivwviag» Tou
nAekTpovikoU OdlaywviopoUu oto EZHAHZ, Tov npwTo 0t KATATAEN MPOOQPEPOVTA, OTOV OrMoiov
NPOKEITAl va YivEl N KATakupwon («npoowpivog avadoxog»), va unoBalel Ta OikaloAoynTika
KATakupwonc, oUPpwva pe 6aa opifovral oto apdpo 103 kar Tnv nap. 3.2 TnG napouoac, nepi
npdokAnong yia unoBoAr dikailohoynTikwv. H ano@aon €ykpiong TOUu NPAKTIKOU KATATa&ng
nNpooPopwv OEV  KOIVOMOIEITAl OTOUC MPOCQPEPOVTEG KAl EVOWUATWVETAI OTNV  anogpaocn
KaTakUupwong.

>e kABe nepinTwon, otav &xel unoPAnBei €€ apxng pia Npoo@opd, Ta ANOTEAEOHATA OAWV TwWV
oTadiwv Tng diadikaciag avabeong, ATol AiKaloAoynTiKwV ZUMHETOXNG, Texvikng Mpoagopdg kal
OikovouIkng Mpoo@opdac, €NIKUPWVOVTAl PE TNV anopacn Katakupwong Tou apbpou 105 Tou v.
4412/2016, oup@wva Pe TNV napaypago 3.3 TnG napouoac, Nou kJIDETAl HETA TO NEPAC KAl TOU
TeheuTaiou oTadiou Tng diadikaciag. KaTta Tng avwTépw andpacng Xwpei NpodIKaoTIKh NPOoQUYN
evoniov TnG EAAHZY cUpgwva pe 6oa npoBAEnovTal 6Tnv napaypago 3.4 Tng napouadag.

3.2 MpookAnon unoBoAng SIKAIOAOYNTIK®OV NPOcwPIvoU avadoxou - AikaioAoynTika
NPoowpPIVOU avadoyou

MeTd Tnv a&oAoynon Twv NPooPopwv, N avabeTouoa apxn anooTEAEI OXETIKN NAEKTPOVIKN
npOoKANON OTOV MPOOMEPOVTA, OTOV OMoio MPOKEITAl va Yivel n KAaTakupwaon («npoowpivo
avadoxo»), MEOW TNG AEITOUPYIKOTNTAG TNG «EMIKoIVwVIag» Tou NAEKTpovikou dlaywviouoU OTo
EZHAHZ kai Tov kaAei va unoBaAel evtog npobeopiac déka (10) nuepwv anod Tnv Kolvonoinon Tng
OXETIKNG €yypagng €100Mnoinong o€ auTtov, Ta anodeIKTIKA £yypaga VOMIPOoNoinong Kal Ta npwToTuna
N avtiypaga oAwv Twv dikaloAoynTIKWV Nou neplypdgovTtal oTnv napaypago 2.2.9.2 Tng napouodg
OlIaKAPUENG, WG anodeIKTIKA OTOIXEIA yIa TN KN ouvOPOMn Twv AOYWV AnoKAEIGHOU TNG Napaypapou
2.2.3 TnG dlakNPUENG, kabwg Kal yia TNV MNANPWON TWV KPITNPIWV MOIOTIKAG EMIAOYNG TwWV
napaypdowv 2.2.4 - 2.2.8 autng.
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EiIdIkOTEPA, TO GUVOAO TWV OTOIXEIWV Kal BIKAIOAOYNTIKWV TNG WG Avw Napaypagpou anooTEAovTal
anod auTtov o€ HopPr NAEKTPOVIKWOV apXEiwv PE HopPoTuno PDF, cUpgwva e Ta €1dIkwe opilOpeva
oTnv napaypago 2.4.2.5 Tng napouoac.

EvTog TnG npoBeopiac unoBoAng Twv dikaloAoynTIKWV KATAKUPWONG KAl TO apyoTEPO WG TNV TPITN
€PYACIUN NUEPA and TNV KATAANKTIKA NMEPOMNVIa NAEKTPOVIKNG UNOPBOANG TwV OIKAIOAOYNTIK®V
KATakupwonc, NpookopifovTal e euBUVN TOU OIKOVOUIKOU (pOopEd, TNV avabETouaa apxr, O€ EVTunn
HOP®N Kal o€ KAEIOTO PAKEAO, OTOV OMOI0 avaypd@ETal 0 anooTOAEAG, TA OTOIXEIQ TOU AlaywVIGHOU
Kal WG napaAnnTng n Enirponr Alaywviopou, Ta oToixeia kai dikaloAoynTIKA, Ta onoia anaiTeital va
nNpookopioBouv o €vrunn Mop®n (w¢ npwTdéTUNA Nn akpifry avriypaga), oUPewva MPE Td
npoBAenopeva oTi¢ dIaTAEEIC TNE WG avw napaypdagou 2.4.2.5.

Av dev npookopioBoUv Ta napanavw OIKAIOAOYNTIKA 1 undpxouv eAAEIYEIC O auTd Mou
unoBAnBnkav, n avabsTouoa apxr KaAsi Tov Npoowpivd avadoxo va NMPOOCKOUIoEl Ta eAAsinovTa
dlkaloAoynTika ) va cupdnAnpwaoel Ta ndN unoBAnBEvTa ) va napaocyel dIEUKPIVAOEIG, HE TNV &vvola
Tou apBpou 102 Tou v. 4412/2016, evtdc Oéka (10) nuepwv and Tnv KoIVOMoinan TN OXETIKAG
npookANONG o€ auTov.

O npoowpIvog avadoxog duvaTtal va unoBael aitnua, HEow TNG AEITOUPYIKOTNTAC TNE «Enikoivwviac»
TOU NAeKTpOVIKOU dlaywviopou oto EZHAHZ, npoc Tnv avabéTouoa apyn, yia napaTacn TG we avw
npoBeopiag, ouvodeudpevo anod anodeIkTIKA £yypaga Mnepi aitnong xopnynong OIKAIoAOYNTIKWY
npoowpIivou avadoxou. ZTnV NEPINTWON auTn n avabértouca apyn napareivel Tnv npoBeoyia
unoBoAnc autwy, yia 600 Xpovo anaitndsi yia Tn xoprynon Toug anod TIG apuodIEC ONUOCIEC ApXEC.
O npoowpIvog avadoxog Knopei va a&lonolei Tn duvaTtoTnTa auTr TOOO EVTOC TNG apxIKNG NpoBeopiag
yia Tnv unoPoAn dikaioAoynTikwv 000 Kal eVTOG TNG NPOBETHIAC yia TNV NPooKOMIoN EAAEINOVTWY N
TN oupnAnpwon ndn unoBANBEvTwv diKaloAoynNTIKWV, KATA Tnv €vvoia Tou apBpou 102 Tou V.
4412/2016, wG avwTepw npoBAensTal. H napoloa puBMIon epapuoleTal avaloyws kal oTav n
avaBéTouaa apxn {NTHROEI TNV NPOCKOMIoN TwV dIKaloAoynTIKwV KaTda Tn diadikaaoia a&loAoynong Twv
NPOC(OPWY N AITNOEWV CUPKETOXNG Kal npiv and To oTAdlo katakUpwong, KAt  e@apuoyr Tng
d1aTa&ng Tou NpwTou €dagiou TNG nap. 5 Tou apBpou 79 Tou v. 4412/2016, TNPOUHEVWV TWV APXWV
TNG iong YeTaxeipiong kai Tng diapaveiac.

AnoppinTeTal N NPooPopda Tou NPoowpivoU avaddoxou, KATaninTel Unep TnG avabeTouoac apxne n
€yyunon CUMPMETOXNG TOU Kal n KaTakUpwan YIiVETAl 0TOV NPOCMEPOVTA NOU UNERAAE TNV APECWG
ENOMEVN MAEOV OUMP(MEPOUCA and OIKOVOUIKN danoyn npoo@opd, TNPOUMEVNG TNG AVWTEPW
dladikaciag, €av:

i) KaTa Tov EAeyx0 TwV napandavw dikaloAoynTikwv dianioTwBel 0TI Ta aTolxeia nou dnAwBnkav e
To Eupwnaiko Eviaio ‘Eyypago Zuppacng (EEEZ) eival ek npoBeosws anatnAd, f €xouv unoBAnBei
nAaoTa anodeIKTIKA OTOIXEia, 1

ii) dev unoBAnBoUv 0TO NPoKaBOPIGHEVO XPOoVIKO JIACTNUA Ta anaiToUupeva NpwTOTUNA R avTiypada
TWV NApanavw dIKaloAoynTIKwWY, 1

iii) and Ta dikaloAoynTIKA MOU NPOCKOMICONKAV VOUIHWE Kal EPNPoBEows, dev anodeIkVUETAl N [N
ouvOpoun TWV AOYWV anokAelopoU oUPpwva pe TNV napdypa@o 2.2.3 (AOyol anokA€Iopou) A n
NANPWON KIAg f NEPICOOTEPWV aANO TIG ANAITAOEIG TWV KPITNPIWV MOIOTIKAG EMIAOYNG CUUPWVA LE TIG
napaypdagoug 2.2.4 - 2.2.8 (kpITnpia noloTIKNAG EMNIAOYNG) TNG Napouaoacg,

2€ NEPINTWON EyKAIPNG KAl NPOCNKOUCAG EVNHEPWONG TNG avabeTouaac apXne yia HMETABOAEC OTIC
nNPoUNoBETEIC, TIC OMNOIEC 0 NPOCWPIVOC avadoxog €ixe dnAwaoel pe To Eupwnaikd Eviaio 'Eyypago
>UuBaonc (EEEZ) 011 nAnpoi, ol onoiec HeTaBoAég enfABav 1 yia TIG onoieg JETABOAEG EAaBe yvaon
META TNV dNAWON Kal PEXPI TNV NUEPa TNG olvawng Tng oUpBaong (owiyeveic PETABOAEG), dev
KaTaninTel unép TnG AvaBeTouoac ApXnc n yyunon CUPHETOXNC TOU.

Av Kaveévac anod Toug NpoaPepovTeC dev UNoBAAMAel aAndn 1 akpipr) dNAwon i Oev NPOCKOUIoEl €va
N NEPIOOOTEPA ano Ta anairoUpeva Eyypaga kai dikaiohoynTika i dev anodei&el OTI: a) dev BpiokeTal
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0€ Jia ano TIC KaTaoTACEIC TNG Napaypagou 2.2.3 TnG napouoag diIaknPuENG kai B) NAnpoi Ta oxeTIKa
KPITNPIA MOIOTIKNG EMAOYNG Ta onoia €xouv kabopioTei cUPPwva e TIC napaypdgoug 2.2.4 - 2.2.8
NG napouoag diaknpuéne, n 61adikacia JaTalwveTal.

H d1adikacia eA&yxou Twv Napanavw dIKaloAoyNTIKWV OAOKANPWVETAl KE TN oUVTAgn NpakTikou ano
Tnv Emitponn Tou Alaywviopou, GTO OMoio avaypd@eTal n TUXOV CUMNARP®WON OIKaloAOYNTIKWV
oUppwva Pe O0oa opidovral avwTépw kal Tn OlaBifacr) Tou OTO anogaivohevo Opyavo Tne
avaBéTouoac apxnc yia Tn Aqwn andégaong €iTe yia TNV KaTakupwaon Tng oUPBaong &ite yia Tn
paTainon Tng diadikaaoiac.

Emonpaiveral 611, n avadsTouoa apyr, armioAoynuéva Kal kKatoniv yVounG TnG appodiac eNmponng
Tou OIaywVIOWoU, KMNOPEI va KATAKUPWOEl Tn oUWBacn yia oAOkANpn 1 HeEyaAUTePN N HIKPOTEPN
noodTNTA TWV NAPEXOMEVWV UMNPECIOV and auTr nou kabopileTal oTnv napouoa OE NoCooTO Kal
WG €ENC: ekaToV €ikoal ToIC ekaTtd (120%) oTnv NePINTWOn TN HEYAAUTEPNC NOCOTNTAC Kai oydovTa
TOIC €kaTO (80%)? OTNV NEPINTWON MIKPOTEPNG NOCOTNTAC,

Ta anoTeAéopaTa Tou eAéyxou TwWV Napandave dikaloAoynTIK®WV Kal TnG €ionynonc TnS Emmponnc
ENIKUPWVOVTAI JE TNV andpaon kaTakupwaonc.

>e kAOe nepinTwon, otav €€ apxnc €xel unoPAnOei pia nNpooPopd, Ta ANOTEAEOHATA OAWV TwWV
otadiwv Tng diadikaoiag avabeonc, NTol AIKaloAOYNTIKWV ZUMHETOXNG, TeXVIKAG Mpoo@opdc Kkal
Oikovopikng Mpoopopdacg, enikupwvovTal Je TNV and@acn katakupwong Tou apbpou 105 Tou v.
4412/2016, oup@wva e TNV napaypago 3.3 TnG napouoac, Nou kJIDETAl HETA TO NEPAC KAl TOU
TeAeuTaiou oTadiou Tng diadikaciac. Katd Tng avwTepw andpaons Xwpei NpodIKaoTIK NPOGQUYI
evoniov TnG AEMM oup@wva pe 6oa npoBAenovTal oTnv napdypa®o 3.4 Tng napouadc.

3.3 KarakUupwon - cUvayn cUpBaong

3.3.1. Ta anoTeAéopaTa Tou €AEyXoUu TwV Napanavw OIKAIOAOYNTIKWY KATAKUPWONG Kal Tng
€lonynong TnG Emimponng Alaywviopou eniKUpwVovTal PE TNV anod@aocn KaTakupwaong, oTnv onoia
EVOWMATWVETAI N ano@aon €ykpiong TOU NPAKTIKOU KATATAENC TwV NPOCPEPOVTWY Kal avadelEnc
NpoowpIvou avaddxou, GE CUVEXEIA TNG a&IoAOYNONG TwV OIKOVOMIKWV NPOGPOPWY TOUG.

H avabétouoa apxn koivonoigi, JEOW TNG AEITOUpYIKOTNTAG TNG «Enikoivwviag» oto EZHAHZ, o€
OAOUG TOUG OIKOVOMIKOUG (popeic nou eAapav pEpoc oTn dladikacia avabeonc, eKTOC and OooUG
anokAeioTnkav opioTikd, 10iwg duvapel Tng nap. 1 Tou apBpou 72 Tou v. 4412/2016, Tnv anogpaon
KaTakUpwong, OTnV oroia avagepovTal UNOXPEWTIKA Ol NPOBECHIEG YIa TV avaoToAn TnG ouvayng
oUpBaong, ocUppwva pe Ta apbpa 360 £wg 372 Tou v. 4412/2016, padi Ye avtiypa@o TwV NPAKTIKWY
KaTaTaénc Twv nNpoo@epOVTWV Kal avadeiEnc npoowpivou avadoxou, emnAéov Og, avapTd Ta
dlkaloAoynTIKa TOU NPOCwWPIVOU avadoxou oTa «Zuvnuuéva HAekTpovikoU AlaywviopoU».

MeTa Tnv €kdOON Kal KoIvomnoinon TG anopaacnc katakupwaong ol NPOCPEPOVTEC AAUBAVOUV yvwan
TWV OIKOVOHIKWV MPOCpOPWY NOU anoo@payioTnkav, TnG Katataéng Twv Npoo@opwv Kal Twv
unoBANBEVTWY diKaloAoynNTIKWV KATakUpwonG, HWE EVEPYEIEG TNG avaBeTouoac apxns. Kata Tng
anogpaonc Katakupwong Xwpei NpodIkaoTikn Npoo@uyn evwniov TG EAAHZY, oUppwva pe Tnv
napaypa®o 3.4 Tng napouonc. Asv enITPENETAlI N AOKNON AAANG JIOIKNTIKNG NPOCQUYNG KaTd Tng
avwTEPW anogacng.

3.3.2. H anogpaon katakUpwong kabioTaTal OopIOTIKN, €POCOV OCUVTPEEOUV Ol aKOAOUBEG
NPoUNOBETEIC CWPEUTIKA:

a) koivoroinBei n ano@acn KATakUpwonG o€ OAOUC TOUG OIKOVOMIKOUG (POPEIG Mou Oev €XOUV
AnoOKAEIOTEI OpIOTIKA,

2 To noooaTo auto dev Ynopei va unspBaivel To 80% (napayp. 1, apBpo 105, N. 4412/2016, OnNwG avTikaTaoTadnke
and 1o apbpo 45 Tou v. 4782/2021).
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B) napéABel anpakTn n npobeopia Aoknong nPodIKaoTIKAG NPOCPUYNG N O NEPINTWON AoKNOoNG,
napéABel anpakTn n npoBeopia Aoknong aiTnong avacToAnG kai akUpwonG KaTtd TnG anopaocng TnG
E.A.AH.ZY kal 0€ nepinTwon aoknong aiTnong avacToAng kal akupwonG Kata Tng anopaonc Tng
E.A.AH.ZY., ekdoBsei anogaon eni TG aitnong, We TNV €m@UAAgn TnG Xopnynons npoocwpIvig
diataync, ocUPpwva Pe 6oa opilovral oTo TeAeuTaio €ddgIio TnG nap. 4 Tou apBpou 372 Tou V.
4412/2016,

Y) OAOKANPWOEI EMNITUXWC O NPOCUMBATIKOG EAEYXOC and To EAeykTikO Zuvedpio, oUNPWVA HE Ta
apbpa 324 €wc 327 Tou v. 4700/2020, spooov anaiteital,

Kal
0)

0 npoowpIivoc avadoxoG urnoBdalel, €NeiTa anod OXETIKN
npookANon, unseubuvn dRAwaN, NoU UNoypAaPeTal cUPPWVA PE 00a opilovtal oTo apdpo 79A Tou V.
4412/2016, atnv onoia dnAwveTal 0TI OV EXOUV ENEABEI OTO NPOCWNO TOU OYIYEVEIC ETABOAEC KATA
TNV €vvoia Tou apBpou 104 Tou v. 4412/2016. H unguBuvn dnAwaon eAEyxeTal anod Tnv avabéTouoa
apxn Kar pvnuoveUsTal 0TOo OUPPWVNTIKO. Epdoov dnAwBouv owiyeveic WeTaBoAeg, n OnAwaon
eAéyxeTal ano Tnv Enirponn AlaywviopouU, n onoia ionyeiTal npog To appodio anopaivopevo 6pyavo.

MeTd TNV OpICTIKOMOINGN TNG anO@AcnG KATAKUPWONG N avabeTouaa apyn NPookaAei Tov avadoxo,
MEOW TNG AEITOUPYIKOTNTAG TNG «EniKoivwviag» Tou nAekTpovikoU dlaywviopou oto EZHAHZ, va
NPoCEADEI YIa UNoypagr) TOU CUPPWVNTIKOU, BETOVTAC Tou npoBeopia dekanévTe (15) nuepwv ano
TNV KoIvOoMoinon TnG OXETIKAG €10IKNG npdokAnonc. H oUupBaocn Bewpeital ouvagbeioa pe Tnv
Kolvoroinon TnG NpOokANoNG Tou NponyoUpEVOU £3a®iou oTovV avadoxo.

TNV NEPINTWON Nou 0 avadoxoc dev NPooeABEl va unoypayel To w¢ avw CUPPWVNTIKO JEoa oTnv
TaxOeioa npobeopia, Pe TNV EMNIPUAAEN QVTIKEIMEVIKWV AOYWV avwTEPAC Biag, knpUOOETAl EKNTWTOC,
KaTaninTel UNEP TNG avabeTouaag apxng N EyyunTikn €MIOTOAR GUMMETOXNG TOU Kal akoAouBsiTal n
id10 WG Avw d1adikaacia yia Tov NPOCPEPOVTA NoU UNERAAE TNV AUECWG ENOUEVN NAEOV GUH(PEPOUDA
anod OIKOVOMIKN anoyn npoo®opd. Av kavévac and Touc NPooPEPOVTEC dev MPOCENBEl yia TNV
unoypagn Tou GUPewvNTIKoU, N diadikacia avabeong paTalwveTal GUP@WVA e TNV napaypago 3.5
TNG napouoac AlakAPUENC. ZTnv NEPINTWON auth, n avabérouca apxn Knopei va avalntnoel
ano{nuinon, NEpa anod Tnv KATaninTouoa €yyunTikn €nioToAn, 10iwg duvapel Twv apbpwv 197 kai
198 ToU AK.

Eav n avabeTouaa apyn dev ansuBuvel Tnv €101k NpOCKANCN YIa TNV UNOYPAQr TOU CUPPWVNTIKOU
EVTOG xpovikou OlaoTnuatog €&fvra (60) nuepwv anod Tnv opIoTIKONoiNnon TnG ano®acng
KATakupwong, ME TNV €M@UAAEn TnG UNap&ng emITakTIkKOU AOyou ONWOCIOU GUM(MEPOVTOC N
QVTIKEIJEVIKWV AOYWV avwTEPag Biag, o avadoxog dikaiouTal va anexel and Tnv unoypaqgr Tou
OUHQWVNTIKOU, XWPIG va EKNEDEI N €yyUnon CUMKETOXNG Tou, KaBWG kal va avalntnoel anolnuiwon
10iwg duvapel Twv apbpwv 197 kai 198 Tou AK.

3.4 MpodikaoTikég Mpoouyig - NMpoowpivi kal OpioTikn AikaoTikn MpooTacia

A. Kabe evdiapepOevoc, 0 oroiog el 1) €iXE CUUPEPOV va TOU avaTebei n CUYKeKpIYEVN dnuooia
oUpBacn kai €xel uNooTel N evOEXETAl va uNoaTei {nuia anod ekTeAeoTn nNpagn n napaieiyn Tng
avabérouoag apxnc katd napdpacn TNG evwoIaknG N E0WTEPIKNG VOMODEDIAC OTOV TOHED TWV
Onuooiwv oupBdaccswy, €xel Oikaiwpa va npoo®uyel otnv Evigia Apxny Anpociov Juppaccwv
(E.A.AH.ZY.), oUppwva Pe Ta €1dIkOTepa opildeva oTa apbpa 346 en. v. 4412/2016 kai 1 en. Tou
n.0. 39/2017, oTpepdueVOC PE NPOdIKACTIKA NPOoPUYR, KaTd Npd&ng r napaAeiync Tng avabéTouoag
apxne, npoodiopifovTac €I0IKWE TIC VOUIKEC KAl NPAYMATIKEC aITIAoEIC nou dikaioAoyoUv TO aiTnua
TOU.

2€ NePINTWON NPOCPUYNG KaTa Npd&ng Tng avabeTouoag apxng, N npobeoyia yia Tnv Aoknon TNG
NPodIKACTIKAG NPOCQUYNG Eival:
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(a) déka (10) nuépec and Tnv kolvornoinon TNG NPooBalOpevnG NpA&ng oTov evoIaPpePOLEVO
OIKOVOUIKO (popéa av n nNpda&n koivonoinenke pe NAEKTPOVIKA PETa N

(B) dekanévte (15) nUEPEC and Tnv KoOIVOMOINGN TNG NPooBaA\OpEVNG NPa&nc o auTov av
Xxpnoidonoinénkav a\\a péoa enikoivwviag, aAAwG

(y) déka (10) nuépec and Tnv NARPN, NPAYHATIKA 1 TEKUAIPOWEVN, YVWON TN NPAgng nou BAANTE
TA CUPQEPOVTA TOU £VOIAPEPOUEVOU OIKOVOUIKOU (popeda. Eidika yia Tnv Aoknon npoo@uync Katd
nPOKAPUENG, N NANPNG YVWON AUTAG TEKUAIPETAl ETA TNV Napodo dekanévTte (15) nuepwv ano Tn
dnuoaiguon oto KHMAHS.

Y€ nepinTwon napaAsipng nou anodideTal oTnv avabéTouaa apyn, N NPoBeopia yia TNV AoKNon TNG
npodIKAOoTIKAG NPOO@UYNG €ival dekanevTe (15) nUEPEC and TNV E€NOMEVN TNG OUVTEAEONG TNG
NPooBaAOpEVNG NAPAAEIYNG .

O1 npoBeapieg we Npog TNV UNOROAN Twv NPOJIKACTIKWY NPOCPUYRV Kal TwV NapePBAcewy apyifouv
TNV ENOMEVN TNG NUEPAG TNG NpoavagepBeioac kaTa NePINTWON KOIVOMoinong 1 yvwaong Kai Afyouv
oTav nepacel oAOKANPN n TEAeUTAia nUépa kal wpa 23:59:59 kai, av auTn eival eEaipeTea r Zapparo,
oTav nepaoel oOAOKANPN N ENOPEVN €pyAciun NUEPA kal wpa 23:59:59.

H npodikaaTikr Npoopuyr GUVTACOETAl UNOXPEWTIKA HE TN XPrON TOU TUMOMOINKEVOU EVTUMNOU TOU
MapaptipaTtog I Tou n.0/Tog 39/2017 kal kaTaTiBETAl NAEKTPOVIKA PECW TNG ASITOUPYIKOTNTAG
«Enikoivwvia» oTnv NAEKTPOVIKN NEPIOXT TOU CUYKEKPIKEVOU dlaywVIoHoU, ENIAEYOVTaG TNV EVOEIEN
«MpodikacTikn Mpoouyn» cupewva pe To apbpo 18 Tng K.Y.A. MpopnBeieg kal YNnpeoieg.

Ma To napadekTd TNG AOKNONG TNG NPodIKAoTIKAG NPOOQPUYNC KaTatibeTar napdBolo anod Tov
npooPeUyovTa unép Tou EAAnvIkoU Anpoaiou, oUp@wva pe 6aa opidovtal oto apbpo 363 Tou V.
4412/2016. H emoTpo®r) Tou NapaBoAou oTov NPoo@elyovTa YiVeTal: a) o€ NEPINTWAN OAIKAG N
MEPIKNAG anodoxnG TN NPoo®uync Tou, B) 0Tav n avabéTouoa apyn avakaAei TNV NpooBalAopevn
npa&n n npoPaivel oTNV OPEINOUEVN EVEPYEIQ NPIV and Tnv €kdoon Thg anogaong Tng E.A.AH.ZY eni
TNG NPOCPUYNC, Y) O€ NEPINTWON NAPAITNONG TOU NPOOPEUYOVTOG and TNV NPOoPUYH Tou £WC Kal
0¢ka (10) nuepes anod Tnv KaTabeon TG NPOGPUYNG.

H npoBeopia yia Tnv aoknon Tng NpodiKaoTIKAG NPOCQUYNG Kal N Aoknom TG KwAUouv Tn ouvayn
NG oUPPBaong eni noivr) akupdTNTAG, n onoia dianioTwvetal Je anogaon TG E.A.AH.ZY. peTa ano
aoknon npodIkaoTIKAG NPOoPuUYNE, ocUPPwva Pe Ta apbpa 368 Tou v. 4412/2016 kai 20 Tou n.d.
39/2017. Opwg, povn n aocknon TnG NPodIKACTIKNG NPOo@UYNG O0ev KWAUEI Tnv npoodo Tng
dlaywvioTiKAG dladikaciag, uno Tnv enipuAagn xopriynong and 1o KAIHAKIO  HETPWV MPOCWPIVIAG
npooTaciac, cUP@Wva Pe Ta apbpa 366 nap. 1-2 v. 4412/2016 kai 15 nap. 1-4 Tou n.d. 39/2017.

H nponyoupevn napaypagog dev epapuoleTal oTnv NePINTwaon nou, katd Tn diadikacia ouvayng
NG napouoag ouppBaong, unoBAnBei povo pia (1) npoo@opd.

MeTd Tnv, KaTa Ta WC Avw, NAEKTPOVIKN KATABEON TNCG NPodIKACTIKAG NPOCPUYNC N avabeTouoa
apxn, MEow Tng Aeiroupyiag «Enikoivwvia»:

a) Koivonolei Tnv Npoo@uyn To apyoTEPO EWG TNV ENOUEVN EPYAOIUN NUEPA anod TNV KATabeon Tng
oc KGBe evdlaQePOUEVO TPITO, O ornoiog pnopei va Biyetalr and Tnv anodoxn TNnG NPOoQUYNG,
MPOKEIYEVOU va AOKNOEl To, NpoBAenopevo and Ta apbpa 362 nap. 3 kai 7 Tou n.d. 39/2017,
dlkaiwpa napgpPBaacng Tou otn dladikacia eEETAoNG TNG NPOGPUYNG, yia Tn dIaThPNon TNG IoXUoG TNG
npooBal\opevnG Npagne, npookopifovTac OAa Ta Kpioipa £yypaga nou £xel oTn diIABeoT Tou.

B) AiaBiBalel otnv E.A.AH.ZY., To apyoTepo evTog dekanévTe (15) nUeEPWV ano Tnv NUEPA KaTABeong,
TOV NANPN PAKEANO TNG UNOBEONG, Ta ANOJEIKTIKA KOIVOMOINGNG OTOUG EVOIAPEPOUEVOUG TPITOUG AAA
kal Tnv 'EkBeon Anowewv Tng €ni TG Npoopuync. ZTnv ‘EkBeon Andwewv n avabéTouoa apyr KNopei
va napabeoel apxIkn 1 CUKMNANPWHATIKR aITioAoyia yia TNV unooTnpIEn TnG NPooBaAOpEVNG HE TNV
NPodIKACTIKA NPOCoQUYN NPA&nc.
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y) Koivonolei oe 0Aa Ta pépn Tnv ‘EkBeon Anodwewv, TIC MapeuBACEIC Kal Ta OXETIKA £yypada rou
TUXOV TN ouVOd£UOUV, HEOW TOU NAEKTPOVIKOU TOMOU TOU dIaywVIOHOU TO apyOTEPO £WC TNV ENOMEVN
€pYAoIKn NUEPA ano Tnv KaTabeor Toug.

0)ZUNNANPWHATIKA UMNOPVAKATA KaTaTifevTal anod onolodAnoTe anod Ta YEpn HECW TNG NAATPOPHAC
Tou EZHAHZ, 1O apyoTepo evrtoc nevre (5) nUEPWV aAnd TNV KOIVOMOINON TwV anoyewv Tng
avaBéTouoag apxnc.

H aoknon Tng npodikaoTIKAG NPoopuUYNG anoTeAei npolnobeon yia Tnv Aoknon Twv EVOIKWV
BonBnuUATWV TNG aiTNONG avaoToANG Kal akupwaong Tou apbpou 372 Tou V. 4412/2016 kaTd Twv
EKTEAEOTWV NPAEEwV N NApal&iPewv TnG avabeTouaac apynce.

B. 'Onolog £xel €VVOHO0 GUHPEPOV Hnopei va {NTHoel, e To id1o BIkoypaPo epapuolOPEVWY avaloyIka
Twv diIaTa&ewv Tou n.d. 18/1989, Tnv avaoToAn ekTEAeoNG TNG anogaonc TnG E.A.AH.ZY. kai Tnv
akUupwarn TNG evwniov Tou appodiou AloiknTikoU AikaoTnpiou Tng €dpag Tng avabérouaac apxnc. To
auTto 1oXUEl Kal O MEPINTWON OIWNNPEAG anoppiPnc TnG npodiKaoTIKAG NPOC@UYNG and Tnv
E.A.AH.ZY. Aikaiwpa aoknong Tou w¢ avw €vOIKou BondnuaTtoc €xel Kal n avabETouoa apxn, av n
E.A.AH.ZY. kavel OekTn TNV NPOJIKACTIKN NPOG@UYN, aAAd KAl auTOG TOU OMoiouU EXEl VIVEI EV PEPEI
OeKTr N NPOJIKACTIKA NPOOPUYN.

Me Tnv anogaon TnG E.A.AH.ZY. Aoyiovtal wg oupnpooBar\OpEVEG Kal OAEG O CUVAPEIG NPOG TNV
avwTEPW anopacn npageic n napalsiyelc TG avabeTouoacg apxng, €POooV €Xouv ekdoBei N
OUVTEAEDTEI QVTIOTOIXWE £WC TN oulnTNON TNG WE Avw aiTnong oTo AIKaoTnpIo.

H aitnon avaoToAng kai akUpwonc nepIAauBavel povo aimiaosiC nou e€ixav npotabei pe Tnv
npodIKacTIK Npoopuyn f apopouv aTtn diadikagia evwniov TNG E.A.AH.ZY. 1} TO NEPIEXOMEVO TWV
anopacswv TnNG. H avabeTouaa apxn, Epdoov acknoel TNV aitnon TnG nap. 1 Tou apbpou 372 Tou
v. 4412/2016, ynopei va npoPAaiel kal OYIYEVEIC I0XUPIOHOUG ava@opIika HE TOUG ENITAKTIKOUC AOyoug
OnHoaiou GUUPEPOVTOC, 01 onoiol kaBioTouv avaykaia Tnv aueon avabeon Tng ouuBaonc.

H w¢ avw aitnon kataTiBeTal oto appodio dikaoTnplo Yeoa o npobeopia deka (10) nuepwv ano
TNV Koivonoinon i TNV NARpn yvwon Tng andégaong  anod Tnv napeAeucn TnG npobeapiac yia Tnv
€kdoan TnNG andgaong eni TG NPodIKAOTIKAG NPOCPUYNG, v N OIKACIYOG yia Tnv ekdikaon Tng
aitnong Ogv NpEneEl va anexel népav Twv eEnvTa (60) nUepwv anod Tnv katabeon Tou dIkoypAPou.

AvTiypago Tng aitnong Ye KARoN KoIvorolgiTal Je Tn ¢ppovTida Tou arrouvTog npog Tnv E.A.AH.ZY.,
TNV avabeTouoa apyn, av Oev Exel AOKNOEI AUTR TNV aiTnon, Kal npog KABe TPiTo vOIAPEPOUEVO,
TNV KAATEUON TOU omnoiou dlaTaooel Ye nNPA&n Tou o MPOedpoc 1 o npoedpelwv Tou appodiou
AikaoTnpiou 1 TUAMATOG €wCG TNV €NOMEVN NMEPA and Tnv katdbeon Tng aitnong. O armwv
unoxpeouTal, €ni noivil anapadektou Tou evdikou PBonbnuaTtog, va npoPei oTIC napandvw
KOIVOMOINOEIG EVTOC AMOKAEIOTIKNG NpoBeapiac duo (2) nuepwV anod Tnv €kdoan kal Tnv napaiapn
NG WG Aavw Npa&ng Tou AikaoTtnpiou. EvTog anokAeioTikng npoBeopiag déka (10) nuepwv anod Tnv
G avw Kolvonoinon TnG aitnong katatibetal n napéuBaon kar diaBiBalovral o PAKeAOG Kal ol
anoyeIg Twv NabnTIKwG VOUIKoNoloUpevwy. EvTog Tng idlag npobeopiag kataTiBevTal oTo AlkaoTnpio
Kal Ta OTOIXEIa NoU unooTnPIfoUV TOUG ICXUPIOHOUG TwV dIadiKwv.

EninpooBeTa, n napéuBacn koivonoleiTal e eniPEAEIa Tou napepPBaivovTog oTa Aoinda pEpn Tng dikng
€VTOC OUO (2) nuepwv anod Tnv kaTadeor TnG, aAIwG AoyieTal wg anapadektn. To dIATAKTIKO TNG
dIKkaoTIKNG andpaonc ekdideTal evrog dekanevte (15) nuepwv and Tn oulnTnon TnG aitnong f anod
TNV NpoBeapia yia Tnv unoBoAr unopvnudTwy.

H npoBeopia yia Tnv aoknon kai n aoknaon TG aitnong evwmniov Tou apuodiou diIkaoTnpiou KwAUouv
T olvayn TnG ouppaong MEXP! TNV €kd0ON TNG OPIOTIKAG OIKACTIKNG andgaonc, €KToC €av He
npoowpivn diatayn o appodiog dIkaoTAG anogavOei dilapopeTika. Eniong, n npobeopia yia Tnv
aoknon Kal n acknon TnG aitnong kwAuouv Tnv npdodo Tng diadikaciag avabeong yia XPOoviKo
diaoTnua dekanevte (15) nuepwv and Tnv aoknon Tng aiTnonge, EKTOC €AV KE TNV NPOCwPIVN) diaTayn
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0 appodIog dIKkaoTnc anopavOei diIapopeTika.® Ma Tnv acknaon Tng aitnong karaTiBsral napdpolo,
oUpPwva Pe Ta 1dIkOTEPa opildpeva oTo apbpo 372 nap. 5 Tou v. 4412/2016.

Av 0 gvllapepOpEVOC OV aITHONKE N AITRBNKE aVENITUXWG TNV avaoToAn Kai n ouuBaocn unoypa@nke
Kal N eKTEAEOT) TNG OAOKANPWONKE NpIv anod Tn oudiTnon TnG aitnong, EpapuoleTal avaloywg n nap.
2 Tou apBpou 32 Tou n.d. 18/1989.

Av TO AIKQOTHPIO AKUPWOEI NPAgn n napdAsiyn TnG avaderouoac apxnc META Tn ouvayn Tng
oUpBaonc, To kKUpog TG TeAeuTaiag dev BiyeTal, ekTOC av npiv and Tn oUvayn auTng €ixe avaoTaAei
n diadikacia ouvayng Tng oUpBaonc. XTnv nePIiNTwon nou n ouppacn dev eivalr akupn, o
evolapepopevoc dikalouTal va a&iwoel anolnuiwarn, cUPPwva PE Ta avapepopsva oTo apbpo 373
Tou V. 4412/2016.

Me Tnv enipUAGEN Twv dIaTAEwv Tou V. 4412/2016, yia TNV €kdikaon Twv dlIaPOpwV TOU NAPOVTOG
apBpou epapudlovTai ol diatda&eic Tou n.o. 18/1989.

3.5 Maraiwon Aladikaciag

H avaBetouoa apyn pataiwvel n duvatal va Pataiwoel v OAw 1 &V MEPEI, aiTioAoynueva, Tn
dladikacia avabeonc, yia Toug AOYouG Kal unod Toug 0pouc Tou apBpou 106 Tou v. 4412/2016, peTa
anodé yvoun TG appodiac Enrponng Tou Alaywviopou. Eniong, av diamoTtwBouv opaAuata n
napaleiyeic o onolodnnote oTadio Tng diadikaaiag avabeonc, MNopei, JETA ano yvwun TNG we avw
Enimponng, va akupwoel HEPIKWG TN 01adikacia i va avapop@waoel avaAoya To anoTEAECHA TNG ) va
anogaaioel TNV enavaanyn TG anod To ONUEIO Nou EPPIAOXWPNCE TO OPAANA 1) N NApaAsiyn.

EidIkOTEPA, N avabeTouoa apxn pataiwvel Tn diadikacia ouvayng 6Tav auTn anoPei ayovn ite Aoyw
MN unoBoAnG NPoaPopAc €ite Adyw anoppIYPns OAwV Twv NPocPopwy, kKabBwe Kal oTNV NEPINTWAON
Tou JeuTEPOU €dagiou TNE nap. 7 Tou apbpou 105, nepi kaTakUpwaong kal cuvayng cUuppaonc.

Eniong pnopei va pataiwoel Tn diadikacia: a) Aoyw napatunng die€aywyng Tng diadikaciag avadeong,
EKTOC €AV Unopei va Bepansloel To OPAAUa | TV NapaAsiyn cuPPwva WYe Tnv nap. 3 Tou apdpou
106 , B) av oI OIKOVOMIKEG Kal TEXVIKEC napdueTpol nou oxeTidovral Ye Tn diadikacia avabeong
aMa&av ouoiwdwe Kal n eKTEAEON Tou OulpPaTikoU avTIKEIMEVOU Oev evdIaPEPEl MAEOV TNV
avaBéTouoa apyxn n Tov PpOpPEa yia ToV onoio nNpoopieTal To und avabeon avTIKEINEVO, Y) av AOyw
avwTepag Biag, dev sival duvatr n KAvovikr) KTEAEGN TG oUPBaong, d) av n eniAeyeioa npoopopd
KPIBEi WG PN GUPPEPOUOCA anod OIKOVOMIKN anoyn, €) oTnv NeEPINTwoN Twv nap. 3 kai 4 Tou apdpou
97, nepi Xpovou IoXU0C NPOGPOPWY, OT) yIa GANOUC ENITAKTIKOUG AOYOUG dNKHOCIiou CUUPEPOVTOG,
onwg 18iwe, dnuoaiag uyeiag r npooTaaciag Tou nepIBAANovVTOC,.

3 MpBA apbpo 372 nap. 6 Tou v. 4412/2016.
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4. OPOI EKTEAEZHZ THZ XYMBAZHZ

4.1 Eyyunoeig (kaAng eKTEAeonG, npokaTaBoAng)

Eyyunon kaAng ekTEAEoNG kal yyunon nNpokaTaBoAnG:

Ma Tnv unoypagn TnG cuuBaonc anaiteital n Napoxn €yyunong Kakng eKTEAEONC, CUMPWVA HE TO
apbpo 72 nap. 4 Tou v. 4412/2016, TOo UWOC TNC OMoiag AveépxeTal 0€ NocooTd 4% eni TG
EKTINWMEVNG a&iac TNG oUpBaong, Kn oupnepiAauBavouévou OMA, ntoi ENNEA XIAIAAEZ
EZAKOZIA EYPQ (€9.600,00) kai n onoia KataTiBeTalr MEXP! kal TNV UMNoypaqgrn Tou
OUPP®VNTIKOU.

H eyylUnon KaAnG eKTEAEONC, MPOKEIMEVOU va Yivel anodekTr, npénel va nepiAappavel Ta
avagepopeva otnv nap. 12 Tou apbpou 72 Tou v. 4412/2016 aToixeia, nAnv autou Tng nep. n (BA.
napaypa®o 2.1.5 Tng napouoac) kai, eMiNAEov, Tov TITAO Kal Tov apiBud TnG OXETIKNG ouKBaong,
€POOOV 0 TEAEUTAIOC €ival YVwoTOC CUPPWVA HE TO AVTIOTOIXO UNOdEIyUa nou nepIAauBaveTal oTo
MAPAPTHMA VIII — YnodeiypaTa EyyunTikwv EnioToAwv Tng Alaknpuéng kai Ta opi{opeva oTo apbpo
72 TOU V. 4412/2016.

H eyyUnon KaAnc ekTEAeONC TNG oUKBAONG KAAUNTEI CUVOAIKA Kal Xwpic dIaKPIOEIC TNV EPpApHoyN
OAWV TwWV OpwVv TNG oUKBaAoNG kal kGBe anaiTnon TnG avabeTouaag apxng evavtl Tou avadoyou.

2€ NePINTWON TPOMonoinong TNG cuKBaong kata Tnv napaypago 4.5, n onoia cuvendayeral avénon
NG oupBaTIKNG a&iag, o avadoxog oPeiAel va KATaBeoel EXP! TNV unoypa®n TG TPOMOMOINUEVNG
oUpBaonc, cUUNANPWHATIKN €yyunon KaAng ekTéAeonc, To UWOG TNG OMnoiac avepYeTal O NOCOCTO
4% €ni Tou NnoooU TnG au&nang Tng a&iag Tng cuuBaonc.

TNV NEPINTWAON Xopnynong npokataBoAng, cUP@wva pe Tnv napaypago 5.1 Tponog MANpwung TNG
napoloac, anaiteital and Tov avadoxo «eyylunon npokaTaBoAnc» yia nood ico Pe autd TNng
NPoKATaBoAng, cuppwva pe To unodelyua nou nepihapPBaveral oto MAPAPTHMA VIII — Ynodeiypata
Eyyuntikwv EnioToAwv Tng Alaknpuéng. H npokaTtaBoAn kai n eyyunon npokaTtaBoAng pnopouv va
XopnyouvTal TUNUATIKA, cUPG®VA PE TNV napdypa®o 5.1 Tng napoloac (Tponog NANPWHNG).

H eyyUnon KaAng ekTEAEONG €NIOTPEPETAlI OTO GUVOAO TNG WETA and TNV NOCOTIKA Kal MOIOTIKN
napaAaBr} Tou GUVOAOU TOU QVTIKEIKMEVOU TNG oUKBaonc.

H andoBeon TnG npokaTtaBoAng npayuaronoleital cUPPWva PE Ta avagepopeva otnv nap. 5.1
Tpdnog MANPwHNG Kal n €yyunon NpokaTaBoAnG ENIOTPEPETAl HETA aAMNO TNV OPICTIKN NOCOTIKA Kal
NoIoTIKr NapaAapn Twv UNnpPECImV.

Y€ NEPINTWON NOU OTO NPWTOKOANO OPICTIKNAG KAl MOCOTIKNG NApaAaBic avagepovTal NnapaTnpnoEIC
N UNApxel EKNPOBETHN Napoxn, N ENIOTPOPN TWV EYYUNCEWV KAANG EKTEAEONG Kal NPokaTaBoANG
yiveTal JeTtd and Tnv avTigeET®NIon, cUPPWVA Ye 60a NpoBAEnovTal, TWV NAPATNPNOEWV Kal TOU
EKNPOBETOU. Av OI UNNPETieg sival dIAIPETEG Kal n Napadoaon Yiveral, oUP@®va We Tn oUPBacn,
TUNMATIKA, Ol €yYUNOEIC KAANG EKTEAEONG kal nMpokaTaBoAng anodeopevovTtal oTadlakd, KaTa To
nooov nou avaAoyei oTnv aia Tou TUAMATOG TG UNnNPEciag nou napaAn@enke opioTikd. Ma Tn
oTadiakry anodECHEUaN TOUG anaiTeiTal nponyoupevn yvwpodoTnon Tou appodiou GUAAOYIKOU
opyavou. Eav oTo npwTokoAo napaAaBng avagpépovral napatnenoei N Undpyel eknpobeopn
napadoon, n napandvw otadiakr anodEoeUon YIiVETal HETA and TNV AVTIHETWNION, oUPPWvVA HE
00a npoBAENOVTaAl, TWV NAPATNPRCEWV KAl TOU EKNPOBECHOU.

Epooov €xel napaAngBei opioTIKA TO AVTIKEIYEVO TNG ouppaonc n Avabetouoa Apxr duvarail va
ENIOTPEWEI oToV Avadoxo TNV apxIkn €yyunon KaAng ekTeAeonc. EAv oTo npwTOKOANO OpPIOTIKNG
MOIOTIKAG KAl NOCOTIKAC NApaAdBnc avagepovTal NnapaTnPoEIC 1 undpxel eknpoBeoun Nnapadoon, N
ENIOTPOPN TWV WE AVW EYYUNOEWV YIVETAI HETA TNV AVTIMETWONION, CUKPWvA PE 00a npoPAEnovTal,
TWV NApaTNPRoEWV Kal TOU EKNPOBECHOU.

Opyaviopog Aiaxeipiong kal AvanTtugng NMoAimoTikwv Nopwv 65 - 122





24PR0OC014559944 2024-04-09

Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

4.2 ZupBaTiko nAaioio — EpappooTéa vopoOeaia

Katd Tnv ekTéAeon TnG oupPaonc epappolovTal ol diIaTa&eic Tou v. 4412/2016, o1 Opol TG Napouoag
OIaKAPUENG Kal GUMNANPWHATIKA 0 ACTIKOG Kwdikac.

4.3 'Opol eKTEAEONG TNG CUNBaAoNG

Katd Tnv ekTéleon TnG ouppPaonc o avadoxoC TnPei TIGC UMOXPEWOEIC OTOUG TOMEIC Tou
nePIBAAOVTIKOU, KOIVWVIKOAoPAAIOTIKOU Kal EpyaTikoU dikaiou, nou &xouv BeonioTei pe To ikalo
™G Evwong, 1o €Bvikd Oikalo, OUMOYIKEC oupPacelg | Olebveic dIaTAEEIC nepIBAANOVTIKOU,
KOIVWVIKOAo(paAIOTIKOU Kal €pyaTikou Oikaio, ol onoie¢ anapiBuolvtal oto Mapdaptnua X Tou
MpooapTtruaToc A Tou v. 4412/2016.

H tpnon Twv ev AOyw Unoxpewoewv and Tov avadoxo Kal Toug unepyoAdaBouc Tou eAEyXETal Kal
BeBaiwveral and Ta Opyava nou eniBAENOUV TNV eKTEAEON TNG oUKPBACNG Kai TIG apHOdIES dNHOOIEG
ApXEC Kal UNNPETIEG NOU EVEPYOUV EVTOC TWV OPiwV TNG EUBUVNG Kal TNG appodIoTNTAG TOuG.

O avadoyxoc deopeleTal OTI:

a) o OAa Ta oTadia nou nponynénkav TnG oupPacng dev evnpynoe aBéuita, napdvopa n
KATaxpnoTika kai OTI Ba €EakoAOUBNAOElI va PNV €VEPYEI KAT aAUTOV Tov TPOMO KAtd To oTadio
EKTEAEONC TNG oUPBaAoNG,

B) 6T Ba dnAwael apeAANTi oTnv avaBeTouoa apyn, anod Tn OTIyur nou AdBel yvawon, onoliadnnoTe
kataotaon (akoun kai €vOEXOUEVN) OUYKPOUONG CUM(PEPOVTWY (NMPOCWMIKWY, OIKOYEVEIAKWYV,
OIKOVOMIKWV, MOAITIKWV 1 GAAWV KOIVWV CUPPEPOVTWY, CUUNEPIAAUBAVOUEVWV KAl AVTIKPOUOUEVWY
ENAYYEAUATIKOV CUPPEPOVTWV) HETAEU TWV VOUIHWVY 1 €E0UCIOB0TNHEVWV EKNPOCWNWY TOU KABWG
Kal UnaAnAwWV 1 OUVEPYATWV TOUG OMoiouG anacXoAei oTnv ekTeAeon TnG oupBaong (n.X. ME
oUpBaon unepyoAapiac) kal eAwv Tou npoowmnikoU TNnG avabéTouoag apxnc nou epnAékovTal kad’
olovdnnoTte Tpono oTn diadikacia ekTéEAeoNnG TNG oUPBaong rn/kal JNopouv va ennpeacouv Tnv
€kBaon kai TIG anoPAceIg TNG avabéTouoag apxng NePi TNV EKTEAEDN TG, ONOTEdNNOTE Kal €av n
kaTaoTaon auTr npokUWel KaTtda Tn dIApKela EKTEAEONC TNG oUPBAONG .

O1 UNOXPEWOEIC Kal 0l anayopeUaEIC TNG PNTPAG auTng IoxUouv, av o avadoxog ival Evwan, yia OAd
Ta PEAN TNG €vwong, Kabwg Kal yla Toug unepyoAdBoug mou XPNOIUOMOIEl. 2TO CUP(WVNTIKO
nepINaPBAveTal OXETIKA OEOUEUTIKN ONAwon TOoO Tou avaddxou 000 Kal TWV UNEPYOAdBwVY Tou.

O1 UNOXPEWTEIC Kal 0l anayopeUOEIG TNG PATPAC AUTAG IoXUOUV, Kal OTNV NEPINTWON NOU 0 avadoxog
gival évwan, yia 0Aa Ta PEAN TNG &vwaong, kabwg Kal yia Toug ungpyoAdpoug nou xpnoidonolei. O
avadoxoc 6Aa Ta PEAN TNG Evwong Kal TUXOV ungpyoAdpol deapeuovTal 6Ti 8a Tnpolv Toug OPOUC
nou nepiypagovTal oto NMAPAPTHMA X — PriiTpa AkepalioTnTag n onoia 6a nepiAngBei atn cUpBaon.

Katd Tnv ekTéAeon Tng oupPacng o avadoxog O dikaloUTal va eKXwpPEi TO OUMBATIKO TipNWa o€
0roIodNMoTE TPITO, XWPIG TNV €yypagn €ykpion Tng AvadsTouoag Apxnc. Eav To oupBatikd Tipnua
ekxwpnOei ev OAw N ev PEpel o Tpdnela, kaTa Ta WG AVW AVAPEPOMEVA, OE MEPINTWON MoU, yid
AOYOUC Mou anTovTal OTIC GUMPATIKEG OXEOEIG HETAEU TWV OUMBAAMOMEVWV HEpWV, DV NPOKUWYEI £V
OAW 1) ev pEPEI uNEP TNG Tpanelag To ekxwpoUpEVo Tinua n AvabeTouoa Apxn dev Exel kapia eubuvn
EvavTl TNG ekdoxEwg Tpanelac,.

Katd Tnv ekté\eon TnG oupBaong o avadoxog eyyudtal Tn OIA0eon TOU aVAPEPOPEVOU OTNV
Mpoo@opd Tou, EMIOTNHOVIKOU Kai Aoinou npoowrnikoU, kabwg €niong Kal OUVEPYATwWV, Mou
dlaBETouv TNV anairoUpEVN EUNEIpIA, TEXVOYVWOIa Kal IKavoTNTad, WOTE va avtanokpiBouv NANpwC
OTIG anaiTnoeIg TnG ZUPPaong, unodoxeTal 6 kal BeBaiwvel 6T Ba emdeikvUouv NveUPa ouveEPYaAciag
KaTd TIC ENAPEC TOUC HE TIC APUODIEC UNNPEDIEC Kal Ta OTEAEXN TNG AvaBéTouoac ApxXNnc n Twv
EKAOTOTE UMNOJEIKVUOMEVWY and auThv MPOoWNwv. € avTiBeTn nepintwon, n Avabétouoa Apxn
duvaTal va {nTnoel TV avTikataotaon Jeloug Tng Ouadag ‘Epyou Tou avadoxou, ondTe 0 avadoxog
opeiAel va npofei 0 avTIKATAOTAON HE AAO NpOCWNO, avaloyng EWMEIPIAC Kal MPOCOVTWV.
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AvTikaTaoTaon PeEAoug TNG Opadac ‘Epyou Tou Avadoyou, KaToniv arrmuaToc Tou, kaTta Tn didpkela
NG ekTéAeonc Tou ‘Epyou, dUvaral va yivel JeETa ano €ykpion TnG AvabeTouoac ApXnc Kal HOVO HE
GA\O NPOoWNO avTIoTOIXWV NPOCOVTWV N euneipiac. O Avadoxoc unoxpeouTal va €100MoINCEl TOV
O.A.A.T. eyypagug dekanevTe (15) nUEPEC Npiv anod Tnv avTikataoTaon.

>€ nepinTwon nou PEAN TG Opadac 'Epyou Tou Avadoxou anoxwprjoouv and auTtnv n AUoouv Tn
ouvepyacia Touc padi Tou, o Avadoxog unoxpeouTal va eEacpaAiosl 0TI KATd To XPovikO S1aoTnua,
MEXP!I TNV anoxwpnon Toug, 6a napeXouv Kavovika TIC UMNPECIEG TOUC Kal AQETEPOU va
avTIKaTaoTnosl AUeEca TOUC anoXwpnoavTeC OUVEPYATEC, WE AGAa npocwna nou Ba diabETouv
TOUAAXIOTOV ion €UNEIpia Kal ioa NPoodvTa PE Ta avTikabIoTAWeva.

>€ NepinTwaon AUONG, NTWXEUONG, N BE0NC 0€ KABEOTWCS avaykaoTIKNG OIAXEIPIONG EVOC €K TWV HEAWV
nou anapTtifouv Tov Avadoxo, n ZUuPaon sEakoAouBei va ugioTarTal Kai ol anoppEOUCEG anod TN
>UPBaaon unoxpewoelg BapUvouv Ta evanopeivavTa WEAn Tou Avadoyou, Hovo epdoov auTd ival oe
B€on va TIG eknAnpwoouv. H kpion yia Tn duvaToTnTa EKNARPWONG N KN Twv Opwv TNG ZUPBaong
evanokeITalr otn JIAaKPITIKN EUXEPEIQ Tou appodiou opydvou TG AvabeTouoac ApXNG. € avTiBeTn
nepintwon, n AvaBetouoca Apxn Ouvartal va kartayyeiel Tn ZUuBaon. Eniong oe nepinTwon
OUYXWVEUONC, Eayopdc, MeTaBiBaonc TnG nixeipnong KAM. KAnoiou €K Twv PEAwV nou anapTi{ouv
Tov Avadoxo, N ouvexion N Oxl TNG ZuKPBacng evanokeital oTn SIAKPITIKN EUXEPEIa TNG AvabeTouoag
Apxnc. Ze nepinTwan AUONG ) NTwYEUoNG Tou Avadoxou, OTav auTog anoTeAEiTal anod Jia eTalpeia,
N B€onc TnG nepiouciac autoU O£ avaykaoTikn diaxeipion, TOTE n oUPBacn AUeTal auTodikaia ano
TNV NUEPA E€MNEAEUONC TWV AVWTEPW YEYOVOTWV. € TETOIA MEPINTWON KATAMIMTOUV UMEP TNG
AvabeTtouoag Apxng kai ol EyyunTikeg EmoToAeg MpokataBoAng kair KaAng EkTéAeong nou
npoBAénovTal oTn ZUBaon.

'O\a Ta €yypagpa, oToIxeia kal NAnpogopiec nou AauBavel o Avadoxog ano Tnv ETaipeia oTo nAqioio
TWV CUKBATIKWV TOU UNOXPEWOEWV ) UNONINTOUV TNV avTiAnwn Tou e€aiTiag TNG CUBATIKNAG OXEONG
Tou We Tnv ETaipeia, €ival eunioTeUTIKA.

O Avadoxog 0ev dikaioUTal va OnUOCIEVEl 1} anokaAUNTEl TETOIEC NMANPOPOPIEC Kal OToIXEId O€
onoIovONMoTE TPITO, NApA HOVO 0€ GOOUC EpYOdOTOUNEVOUC anod auTov i ouvepyalOPEVOUG e QuTOV
aoxoAouvTal AUeca HE To NEPIEXOUEVO TNG ZUKPBACNG Kal TNV EKTEAEOT TOU AVTIKEIUEVOU.

Y€ nepinTwon abetnonc and Tov Avadoxo TnG w¢ Avw UMnoxpewonc Tou, n ETaipeia diatnpei TO
Olkaiwpa va katayyeikel Tn ZUPPBacn katd Ta opi{OUEVA O€ AUuT R/Kal va KOOTOAOYNOE! Kal anaiTrnoel
nANpwKN yia OAES TIG nUIEG MoOU TUXOV €xeEl unooTei e€aitiac Tng diIapponc,.

O Avadoxog dev Ba npofaivel g€ onolegdnnoTe dNHOCIEC ONAWOEIG ava@opIKA e TO AVTIKEIMEVO TNG
>UpBaong i Ta Mpoiovra nou napadidel N TIC YRNPeoieg nou napexel otnv ETaipeia duvapel Tng
ZUpBaong xwpic Tnv nponyoUpevn &ykpion Tng Etaipeiag, kal dev Ba PETEXEI O onoladnnoTe
dpacTnpIdTNTA N ornoia CUYKPOUETAl WE TIG UMOXPEWOEIC Tou &vavTi TnG ETaipeiag duvapelr Tng
>UpBaone. Aev Ba deopelel Tnv ETaipeia pe onolodnnoTe TPOMO Xwpig TNV NPonyoUpEvn ypanTn TNG
ouykatabeon kai Ba dieukpiviCel, dnou kabioTaTal anapaiTnTo, TNV UNOXPEWOT) TOU AUTH O€ TPITOUG.

O Avadoxog dev UNOKEITAI OTIG UNOXPEWOEIG TOU NAPOVTOG apBpou o€ OTI apopd OTNV TEXVOYVWOia
Mou eVOEXOMEVWG ANOKTA eEaITIAg TNG EKTEAEGNG TOU AVTIKEILEVOU TNG ZUPBaAonG.

'OAa Ta ANOTEAEOUATA-MENETEG, OTOIXEIQ Kal KABE AANO €yypao | apxeio OXETIKO HE TO £pYO KABWC
kal OAa Ta unoAoina napadoTea, nou Ba anoktnOouv r 6a avanTuxBoUv and Tov Avadoxo He danaveg
Tou, Ba anoTtehouv anokAsioTikr 1010kTNOia TnG ETaipeiag (ekTdG kai €av ndn unapxouv
KATOXUPWMEVA NVEUMATIKG OlkaiwpaTa), n onoia Ba pnopei va Ta diaxelpieTal kal va Ta
eKMETANEUETAl.

Ta anoteAeéopata Ba ival navrote oTn d1ABE0N TWV VOUILWY eknpoownwv TnG ETaipeiag kata n
dlapkela 10xUoG TNG cUMBaonc kai eav Bpiokovral oTnv katoxr Tou Avadoxou, 6a napadobolv oTnv
Etaipeia kata Tnv kad " onoiovdnnote Tpono ANEn f Alon Tng oUPBaonc. Z& NepinTwon apxeiwv He
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OTOIXEIa 0€ NAEKTPOVIKN Hop®r, 0 Avadoxoc unoxpeoUTal va ouvodeloel TV Napadoor Toug Me
£Yypagn TEKUNPIWON Kal e odnyieg yia Tnv avakTnon /diaxeipior) Touc.

O Avadoxog diapepaiwvel kal yyudTal 0TI oudeic TPIToG £xel oUdEV JIKAIWHA €Ni TOU WG AV EPYOU
Kal o€ KaBe nepinTwon avaAauBavel, deopeUsTal Kal yyudTal OTI Ba anokaTaoTnoel KaBe BETIKA Kal
anoBeTikn {nuia kai nBikr) BAABN nou Ba npokAnBei otnv ETaipeia.

Eniong, OcopeveTtal oTi Ba avaldBel Ta onoiadnnote £€oda (CuunEPIAAPBAVOMEVNC Kal TNG
evdexopevne anolnpiwonG) €vavTiov TPITOU HEPOUC MOU IOXUPICETAl KUPIOTNTA NVEUNATIKWV
JIKAIWUATWV PEPOUC 1} OAOU TOU £pYOU.

EmnAéov o avadoxoc unoxpeoUTal va Tnpei Ta avapepopeva otov Mevikd Kavoviouo MpooTaciag
Agdopevwv (ApBpa 4, 9, 10 MKMA) kai oTo v.4624/2019 (A" 137/29-08-2019) (ApBpa 44, 46)

EidikoTEpPQ :

a. O1 nAnpogopiec TnG ETaipeiac ol onoiec Ba TUXouv onoiacdnnoTe HopPrc enefepyacia anod Tov
Avadoxo, Toug epyalOHEVOUG, TOUG OUVEPYATEG auToU Kal TOUG TUXOV unepyoAapouc (onoladnnoTe
oXEan €XOUV HE ToV AvAdoX0) EVOEXETAI VA MEPIEXOUV Kal DEDOHEVA NPOCWIKOU XapakTnpd, onwg
opiovtal (a) oTov levikd Kavoviopo MpooTaciag Asdopevwv (Apbpa 4, 9, 10 MKMA) kai (B) aTto
v.4624/2019 (A" 137/29-08-2019) (ApBpa 44, 46).

B. H enekepyaaia dedopevwy NPoownikoU XapakTrnpa NpayUaTonolEiTal anokAEIOTIKA YIa TOV OKOMO
nou apopd TO AVTIKEIKMEVO TwV UNNPECIWV Nou avaiaupavel va napacyel o Avadoxog otnv Etaipeia,
duvapel TnG napouoag ZUPBaong kar Jovo oTnv €kTaon nou eniBAMel o okonog TnG ene€epyaaiag
oUNPWVA TO AVTIKEIMEVO TWV UNNPECIWV MoU EXEl avalapel va NapexEl.

y. H ene€epyacia Twv dedopevwy NPoownikoU XapakTrpa 6a ekTeAeiTal GUP@WVA PE TOUG OPOUG Kal
OUMPWVIEC TNG Nnapouoac ZUpBaone kai Tic 0dnyiec TnG ETaipeiac. O Avadoxoc OeTHEUETAI WG NPOC
TNV €pApoyn kai CUPHOPPWON NPo¢ TNV IoxUouoa VOpoBesia yia Tnv npooTacia Oe0OHEVWV
npoownikoU xapakTtnpa (18iwg Mevikog Kavoviopog MpooTaciag Asdopevwy — 2016/679/EE), onwg
epunveleTal 10w anod TIC Anogaceic n Mvwpodotnoelc TnG Apxnc MNpooTtaciac Aedopevwv
MpoownikoU XapakTtnpa - AMAMNX) kai Tou EupwnaikoU ZupBouliou MpooTaciac AedopEVwY.

0. Ta apyeia nou dnuioupyouvTal PE TN GUAOYN, ene€epyaaia kal anoBnKeUan TwV NANPOPOPIWV
nou eVOEXETAl Va NEPIEXOUV Kal Npoownika dedoUEvVa, Kal YEVIKOTEPA OAWV TwV AVAAOYwWV HOPPWV
apxeinv kar nAnpogopiwv TnG ETaipeiag, and Tov Avadoxo, avnkouv KaT' drnokAEIOTIKOTNTA OTNnV
Etaipeia.

€. O Avadoxog BeBaiwvel kail yyuartal otnv Etaipeia 611 6a AauBavel 0Aa Ta anapaitnTa opyavwTika
Kal TEXVIKA WETPA yIa TNV aoPAaAela Twv NANPOPOPIWY NOU EVOEXETAI VA NEPIEXOUV KAl MPOOWIKA
0gdopEva, Kal YEVIKOTEPA OAWV TwV avaloywv Hoppwv apxeiwv kal nAnpogopiwv Tng ETaipeiag,
kabwg Kal yia TNV NpooTacia Toug anod Tuxaia i aBEuITn kaTaoTpoPn, Tuxaia anwAeia, akhoiwan,
anayopeupevn d1adoan kal kaBe AN pop®n aBEUITNG ene€epyaoiac, To NAQIOIO TWV KABNKOVTWV
Tou nou nnyalouv and Tnv napouca ZuuBaon.

4.4 YnepyoAaBia

4.4.1. O Avadoxog Oev anaAAdooeTal and TIC CUKPATIKEG TOU UMOXPEWOEIG Kal UBUVEG AOyw
avaleonc TNG €KTEAEONG TUNMATOCG/TUNMATWY TNG oUpBaong o€ unepyoAdBouc. H thpnon Twv
UMOXPEWOEWV TNG Nap. 2 Tou apbpou 18 Tou v. 4412/2016 anod unepyoAdBouc dev aipel TNV €uBUVN
TOU Kupiou avadoyou.

4.4.2. Kata tnv unoypa®rn TnG oUPBacnc o kupiog avadoxog unoxpeouTdl va avagepel aTnv
avabeTouca apxn TO OVOMd, TA OTOIXEId EMIKOIVWVIAG Kal TOUG VOMIKMOUG EKMPOCWMOUG TWV
UNEPYOAABWV TOU, Ol OMOIOI CUMHETEXOUV OTNV €KTEAEON aQUTNG, €POCOV Eival yvwoTd Tn
OUYKEKPIKEVN XPOVIKA OTIYKA. EMNAEov, unoxpeoUTal va yvwaoTonolei oTnv avabeTouoa apyn kade
alayn Twv NANPoPoOpILY auTwY, KaTd Tn didpkela TNG oUPBaonG, kabwg Kal TIC anaITOUUEVEG
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NANPOPOPIEC OXETIKA WE KABE VEO unepyoAdBo, Tov oroio o KUPIoG avadoxo XPNOIUOMoIEl ev
ouvexeia oTnv v AOyw oUPBacn, NpooKopi(ovTac Ta OXETIKA OUPQPWVNTIKA/ONAWCEIC GUVEPYATiac.
>e nepinTwon OlaKoNNG TnG ouvepyaoiac Tou Avadoxou Me unepyoAdBo/ unepyoAdBoug Tng
oUpBaonc, auTtdg unoxpeoUTal o€ APEDN yvwaTonoinon Tng diakonng auTing oTnv AvabéTouoa Apxn,
o@eilel Og va dIao@aAiosl TNV OPAAN EKTEAEDT TOU THNMATOC/ TWV THNHATWV TNG oUPBAcNC €iTe ano
Tov idl0, €iTe anod VEo unepyoAdaBo Tov onoio Ba yvwaoTonoINoEl 0TV avaBeTouoa apyr Kata TNV we
avw 01adIkacia. Z& NEPINTWOn NouU 0 avadoxog Exel oTNPIXOEI OTIC IKAVOTNTEG TOU UnepyoAdpou ooV
aQopd TN XPNHATOOIKOVOUIKN ENAPKEIA-TEXVIKN KAl EMNAYYEAMATIKA 1KAVOTNTd, OUM(WVA HE TIC
anairoeic TnG diaknpuénc, unoxpeoUTal va NPOTEIVEI avTIKATAOTATN. A Tov EAEYXO TNG CUVOPOUNG
TV NPoUNoBEcEWV 0TO NPOCWIO TOU VEOU UNePYoAdpou epapuolovTal avaloywg ol SIaTAageIg TNG
napoUaoac yia ToV EAEYXO TNC CUVOPONG TWV AOYWV anokAEIoHoU Kal TWV KPITNPIwvV MAOYNC Tou.

4.4.3. H avaBétouca apxr €naAnBelsl Tn OuvOpPOUr) TWV AOYWV QAMOKAEIOHOU YId TOUC
unepyoAdBouc, Onwe auTtoi NepIypaovTal oTnV Napaypago 2.2.3 kal PE Ta anodeIKTIKA JEoa TNG
napaypdagou 2.2.9.2 Tnc napouoac, £pocov To(a) Tunua(Ta) Tng oupBaoncg, To(a) onoio(a) o
avadoyxoc npoTiBeTal va avabeosl uno Jop®n unepyoAaBiac og TPITOUC, uNEPBAIVOUV OWPEUTIKA TO
NMooooTO TOU TPIAVTA ToIC €kaTo (30%) TNG GUVOANIKNG a&iag Tng oUpBaonc. EninAéov, NpokeIpEvou
va Pnv aBeTouvTal O UNOXPEWCEIG TNG nap. 2 Tou apbBpou 18 Tou v. 4412/2016, duvartal va
€NaAnBeloel TOUC WG avw AOYoUG Kal yia THAKA i THAKATa TnG ouuBacng nou unoA&inovTal Tou wg
avw nocoaTou.

'Otav andé TNV w¢ avw enaknbeuon npokUNTEl OTI CUVTPEXOUV AOYOl anokAElopoU anaitei Tnv
avTikataoTaon Tou, katd Ta €1dIkOTEPa avapepopeva TG nap. 5 kar 6 Tou apbpou 131 TOU V.
4412/2016.

4.5 Tpononoinon cUKBaocnc kaTa Tn d1IAPKEIA TNG

H oUpBaon pnopei va Tpononolsital kata Tn OIApKeEId TNG, Xwpic va anaiteital véa diadikaacia
oUvaync ouppaonc, cUPPWVA e TOUG OPOUC Kal TIC NPoUnoBEaelg Tou apdpou 132 Tou v. 4412/2016
Kal katoniv yvwpodoTnong Tou appodiou opyavou Tng AvabéTouoag ApXNG.

MeTd Tn AUon Tng cuPBaong AOyw TnG EKNTWONG Tou avadoxou, cUPpwva Pe To apdpo 203 Tou V.
4412/2016 kai Tnv napaypa®o 5.2. Tng napolodac, Onwg kai o€ NEPINTWON KaTayyeAiag yia 0Aoug
AOyouc TnG napaypdagou 4.6, nAnv autou Tng nep. (a), n avabeTouoa apyn dUvartal va NPooKAAEDEl
TOV/TOUG ENOWEVO/0OUG, KATA O€Ipa KATATAENG OIKOVOUIKO (POPEA MOU CUMKETEXEI-OUV OTNV Napouca
dladikacia avabeong TNG CUYKEKPIPEVNG oUBAONG Kal va TOU/TouG NPoTeivel va avaAapel/ouv To
QVEKTEAEDTO AVTIKEIPEVO TNG oUKPBaAoNG, KE Toug idloug OPoUG kal NPoUnoBETEIG kal O€ TiPNWa rnou
Oev Ba unepBaivel TNV NPOGPOPA Nou Eixe UNORAAEI 0 EKNTWTOC (PATPa unokataoTaonc). H cupBaon
ouvanTeTal, EPOoovV eVTog TNG Tebeioag npobeapiag nepiEABel oTnv avabeTouoa apyn £yypagn Kai
avenipUAakTn anodoxr TnG. H anpaktn napodog Tng npobeopiag Bewpeital WG anoppiyn TG
npoTaonc. Av autog dev dexBei Tnv npoTacn ocUvaywng cuuBaong, n avabéTouaa apyrn NPOoKaAei Tov
ENOPEVO UNOWNPIO KATA ogipd KATATAENG, akoAoubwvTac kata Ta Aoind Tnv idia diadikaacia.

4.5.1 AIKai®PATA NPOAipeEONG
MeTd Tn oUvayn TnG apxiknNg ouppaonc, kata Tn didpkela uAonoinonNg Tou €pyou Kai npiv TNV Anén
NG oUPBaong n AvaBétouoa Apxn duvaTtal va ano®acioesl TNV acknon dIkaiwUaTog Npoaipeoncg Ke
TO akOAOUBO MEPIEXOMEVO :

Epooov kata Tnv kpion Tou O.A.A.MN. To NPoownIKO OV ENAPKEI yIa TNV €EUNNPETNON TWV KANOEWV
Kal AoIN@V EMNIKOIVWVIWV Tou KolvoU katd Tn Bgpiviy nepiodo, nrol and Y2 €wg 31/10, diatnpei TO
MovopEPEG BIkaiwpa Tpornonoinong TnG oupPBacng, waoTe va anacXoAnbouv TouAdxioTov 2 napanave
EEunnpeTnTEC KATA TN Bepiviy Nepiodo, Pe avTioToixn Meiwon Tou apiBpol EEunnpetnTwv nou Oa
anaoyxoAnBouv KaTa Tn XeIHePIVA NePiodo, e avTioToIXn AUEOHEIWDT TOU OIKOVOUIKOU AVTIKEINEVOU
TNG ouPPaong ava nepiodo. AvTioTolxa, epocov dlanioTwOei and Tnv Enirponn, 0TI KaTA TN XEIYEPIVA
nepiodo, ol avaykec TnG ouppaonc eEunnpeTolvTal e AIlyOTEPO NMPoownikd, dUvaTal va aoknOei
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Hovopepwe and Tov O.A.A.M. dikaiwpa Tpononoinong TnG ouuBaong ME Meimon Tou apiBpou
EEunnpeTnT®V nou 6a anaocxoAnBoUv KaTd Tn XEIMEPIV NEPIODO KATA 2 ATOMA, UE I00MOoN HEIWON
TOoUu ouppaTikoU TIMAMATOC YIa T OUYKEKPIPEVN nepiodo. To dikaiwpa aokeital pe aneubuvtea
OnAwan npog Tov Avadoxo, o ornoiog unoxpeoUTal va dexBei TNV Tpononoinon kai va unoypaysl Tn
OXETIKA TpononoinTikr cuupaon.

4.6 Aikaiwpa povopEPOUG AUoNG TG oUHPBAong

4.6.1. H avaBsTouoa apyn Hnopei, pe TIC NpoUnoBEcelc nou opilouv ol Keigevee dIATAEEIC, va
kaTayyeiAel Tn oupBaon kaTta Tn SIAPKEIa TNG EKTEAEONC TNG, EPOTOV:

a) H ouyBaon £xel unooTei ouoiwdn TPoOMNomnoinon, Kata Tnv évvoia Tng nap. 4 Tou apdpou 132 Tou
v. 4412/2016, nou Ba anairouoe vea diadikacia ocuvayng ocUPBaong.

B) O avadoxog, kaTta Tov XpOvo TNG avabeong Tng ouuBaonc, TeAoUOE O [ia anod TIG KATAOTACEIG
Mou avagepovTal aTnv napaypago 2.2.3.1 kal, WG €k ToUTou, Ba ENPene va £xel ANOKAEIOTEI ano Tn
dladikacia guvayng TnG oupBacng.

y) H oUpBaon dev énpene va avatebei oTov avadoxo Adyw ooBapric napapiaons TwV UNOXPEWOEWY
Mou UNEXEI anod TIG ZUVONKeS kal Tnv Odnyia 2014/24/EE, n onoia £xel avayvwpioTei e anopaon
Tou AikaoTtnpiou TnG 'Evwong oTo nAaioio diadikaaciag duvayel Tou apbpou 258 Tng ZAEE.

€) O avadoxoc nTwxevoel N unayxbei oe diadikacia €IOIKACG EkkadApiong r TeOsi uNOG AvaykaoTIKA
dlaxeipion ano ekkabapioTr f and To dikaoTApIo N unaxBei o 51adIkacia NTWXEUTIKOU cuUBIBAcHOU
N avaoTeiAel TIC ENIXEIPNUATIKEG Tou dpacTnpIoTNTEG N unayBei oe diadikaagia Euyiavong kal dgv
TNPEi TOug Opouc auTtng N €av PBpebei o onoladnnoTe avaloyn kataoraocn, npokUnTouoa and
napopola diadikaaia, npoBAenOPevn o BVIKEG BIATAEEIC vOpou. H avabeTouaa apxr MMopei va pnv
kaTayyeiAel Tn ouuBaon, und Tnv NpolinoBeon OTI 0 avadoxog o onoiog Ba Bpebei o€ pia ek Twv
KATAOTACEWV NMOU avapEPoVTal oTNV NEPINTWON AUTH AnodelkvUeEl OTI €ival 0 BEON va eKTEAETEI TN
oUpBaon, AaupBavovrag unown TIC 1oxUouosc OIATAEEIC KAl TA METPA YIA Tn OUVEXION TNG
EMIXEIPNMUATIKAG TOU AgIToupyiac,.

oT) O avadoxoc napafei anodedelypEva TIC UNOXPEWOCEIC TOU MOU anoppeouV and Tnv dEoeUoN

akepaidTNTAg TNG nap. 4.3 TG napoloac, w¢ avaAuTika neplypageral oto MAPAPTHMA X — PiTpa
AkepaloTnTag kai 6a nepIAn@Oei oTn cUPaon.
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5. EIAIKOI OPOI EKTEAEZHXZ THX ZYMBAZHXZ

5.1 Tponog NnANpwWUNG

5.1.1. H nAnpwpn Tou avaddyou Ba npaypaTtonoindei Je éva anod Toug NapakaTw TPOMoUG NANPWHNAG
nou 6a dnAwaEl 0 UNOWNPIOG OIKOVOUIKOG (POPEAC OTOV UNMOPAKEAD TNC OIKOVOUIKAG NPOOPOPAC TOU.

TNV NePINTWON nou Oev €xel eMINeyel PE Ooagrveld €vag and Touc KATwOI TpOMouc NANPWWNG,
BewpeiTal 0TI 0 unoWnPIog Avadoxoc anodEXeTal ToV TPOMOo NANPWHAG Nou Ba enIAEEEI n AvaBETouaa
Apxn.

Tponoi MANPWURG:

a) Xopriynon €vToknc npokatdBoAnc HEXpl MOCOOTOU oapavTta Toig ekato (40%) Tou
oupBaTikoU TIUAPATOC Xwpic ®.M.A., HE TNV KaTABeoN 100no0onc eyyUnone, CUNPWVA HE
Ta opildpeva oTo apbpo 7287 Tou v. 4412/2016 kai Tng Map. 4.1 TnG napouoac. H
napanavw npokatapoAn Ba ivar evrokn. Katd tnv €E6pAncn 6a napakpaTteital TOKoG
eni TnG elonpayBeioag npokaTaBoAng kai yia To Xpovikd diaoTnua unoAoyifopevou ano
TNV NUEPOUNVIa ANWEWG PEXPI TNV NUEPOUNVIA OPIGTIKNG Kal NoIoTIKNG napaiapnc. MNa
TOV UMNOAOYIONO Tou TOKou Ba Aappaveral unown To UYoG TOU EMITOKIOU TWV EVTOKWV
YPaAuKaTiwv Tou Anpoagiou 12unvng diapkeiag nou Ba 1oxUEl kaTa TNV NUEPOMNVIa Aqwng
TNG NpokaTaBoAnG npooau&nuevo katda 0,25 nocooTiaieg Hovadeg To onoio Ba Napapével
oTaBepd péEXP! TNV EGvVTANGN Tou noooU TG xopnynoeioac npokaTaBoAnc.

B) KataPBoAny €& (6) 100nocwv Jipnviaiov d0CewvV, HETA TNV napaiapn Twv
napadoTewv kabe diynvou (Aiunviaia ‘EkBeon/Avagopa Mpoodou Epyaciwv), kai agpou
a@aipelei: (i) nooooTd TNCG XopnynBeioac npokaTtaBoAng ioo nNpog To NocooTd KAbe
THNHATIKAG NANPWKNG nou kataBaAAeTal (avaloyikn anooBeon npokaTtaBoAng), kai (ii)
0 avTioToIX0G TOKOG TNG NPOKATABoAng, yia XPoviko didoTnua anod Tnv nuUepounvia
AWewC TNG npokataBoAng (yia Tnv npwtn 660n) N TG nponyoUHeVNG THNMATIKNAG
nANpwKNG (Yia TIG undAoINEG DOTEIG) WEXPI TNV EKACTOTE TUNUATIKR napaiapn.

1)

Ermionpaiveral 6T n napanavw npokataBoAn duvartal va Xopnynoei kal TUNUATIKA.

2) KgTaBo)\rj €% (6) |06!100wv 5|pnvmiwy quswv, METG v napaAiapn Twv napadoTEwv
kaBe diunvou (Aipnviaia ‘EkBeon/Avagopa Mpoodou Epyaciwv).

H nAnpwpn Tou cupBaTikoU TIWAKATOC Ba YiveTal JE TNV NPOOKOUION TwV VOUIHWY NApacTaTIKWV
kal dikaloAoynTIKWV nou npoBAEnovTal ano Ti¢ diaTa&eig Tou apbpou 200 nap. 5 Tou v. 4412/2016,
Kabwg kal kaBs AAou JIkaloAoynTIKOU Nou TuXov RBeAe {nTnOei anod TIC appodIEC UNNPETIEC NoU
dlevepyoUv Tov EAeyX0 kal TNV NANPWWN.

5.1.2. Tov Avadoxo Bapuvouv ol UNEP TPITWV KPATNOEIG, WG Kal KABe aAAn eniBapuvon, cUPPwva
ME TNV Keipevn vouoBeaia, pun oupnepiAauBavopévou ®.M.A., yia TV NApoxn TWV UNNPECIWV OTOV
TOMO Kal e Tov TPONo nou NpoBAENETal oTa £yypaga Tng cuppacng.

Idiwc BapuveTal Pe TIC aKOAOUBEC KpATNHOEIC:

a) Kpatnon Uwoug 0,1% eni 0Awv Twv cuppacewv nou unayovtal otov N. 4912/2022 (A' 59) kai
otov N.4413/2016 (A' 148), afiac dvw Twv XAiwv (1.000) supw, aveEdptnTa and Tnv nnyn
NPOEAEUONG TNG XpNUaTodoTnong, H kpdtnon auTtr unoloyileTal eni TnG a&iac kGBe NANPWUNAC NPo
POPWV Kal KpATACEWV TNG apXIKNG, KaBWG kal KABE CUUNANPWHATIKAG i} TPONONOINTIKAG oUMBaonc.

To nood TNG KPATNONG NAPAKPATEITal and Tnv avabeTouoa apyrn oTo OVOUa Kal yia Aoyapiacpo TnG
Eviaiag Apxng Anpociwv ZuppBacewv (E.A.AH.ZY.) kai kaTaTifeTal o€ €101k TpaANe(ikd Aoyapiacuo
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Tpdanela Tng EAN@dac:  IBAN GR 2001000240000000026180286

Tpanela NEIPAIQS: IBAN GR 1901721360005136088985432

B) Kpatnon Uwouc 0,02% unép TnG avanTuénc kai ouvtnpnong Tou OMZ EXZHAHZ, n onoia
unoAoyileTal eni TnG aiag, ekTog ®MA, TNG ApxIKAG, KaBwC Kal KABE CUPNANPWHATIKAG oUKBAONC.
To nocd auTtd NApakpareiTal os KABs MAnpwur and Tnv avabéTouca apyr oTo Ovopa Kai yid
Aoyapiaopo Tou Ynoupyeiou Wneiakng AiakuBEpvnong, cUPPVaA e TNV nap. 6 Tou apbpou 36 Tou
V. 4412/2016. M&xp1 Tnv £€kdoon TNG KOIVAG anopaong TnG nap. 6 Tou apépou 36 Tou v.
4412/2016, n u¢ avm kparnon dev emBaiAerai.

O1 UNEP TPITWV KPATNOEIC UNOKEIVTAI OTO EKACTOTE I0XUOV avaAoyiko TEAOC XapTOONUOoU Kal aTnyv €n’
auTou elopopd unep OrA.

Me kGBe nAnpwun Ba yiveral n npoBAenopsvn and Tnv Keipevn vopobeoia napakpdtnon gpopou
€1000PaToC £ni Tou kabapoU nooou.

O1 avwTEPW eNBapUVOEIG PnopoUv va TpornonoinBouv Xwpig Nposidonoinon o€ NepinTwaon JETABOANRC
TNG OXETIKNG VOpoBeaTiac.

5.1.3. Ze nepinTwon unoBoAng NAekTpovikoU TIoAoyiou, 0 avadoxog cupnAnpwvel oTo nedio BT-
11: >Toixeio avagopdac ayabou Tou EBvikou MoppoTunou HAekTpovikoU TigoAoyiou:

«AAA AvaAnyne»

5.2 Knpu&n oikovopikoU popEa EKNTWTOU - KUpwoeig

5.2.1. O avadoxog, HE TNV eM@UAAEN TNG ouvOpoUnG AOYwvV avwTepac Biag, knpuooeTal
UMOXPEWTIKA EKNTWTOG anod Tnv oUuBacn kal and kabe dikaiwpa Nou anoppeel anod auTtny

a) oTnVv NepinTwaon TnG nap. 7 Tou apbpou 105 nepi kaTakupwaong kal clvaywnc cUPBaong

B) oTnv nNepinTwon nou dev eKNANPWOEI TIC UNOXPEWOEIC TOU MOU anoppeouv ano Tn ocupBacn n/kai
0eV OUMMOPPWOEI PE TIC OXETIKEC YPAMTEG EVTOAEC TNG uUNNPEdiag, nou eival CUPPWVEG HE TN
oUpBaon n TIG Keipeve dIATAEEIC, EVTOC TOU CUPPWVNHEVOU XPOVOU EKTEAEONC TNG oUBAcNC,

Y) €pooov Oev napdaoyel TIC unnpeoieg 1 dev unoPaiel Ta napadotéa n dev npofei oTnv
avTiIkaTaoTaon Toug PHECa oTov GUKBaTIKO XPOvo 1 aTov Xpovo napatacng nou Tou 000ei, cUP@wva
ME Ta 0oa npoPAénovTal oto apBpo 217 nepi didpkeiag ouuPacng NApoxng UnNnpeaiag pe Tnv
EMIPUAAEN TNG ENOHEVNG NApaypagou.

3TNV NEPINTWON oUuVOPOUNG AOyou EKNTwong Tou avadoyxou and Tn oUPBacn kKatd TNV we avw
nepintTwon (y), N avabETouaa apxn koivorolsi oTov avadoxo €10Ikr OxAnon, n onoia PvnuoveUel TIG
dlata&eic Tou apBpou 203 Tou V. 4412/2016 kai nepIAAPPAVEI OUYKEKPILMEVN MEPIYPAPT TWV
EVEPYEIQWV OTIC oroie¢ o@eilel va npoPei o avadoxog, NPOKEIYEVOU va CUHPHOp@wOEl, péoa o€
npoBeopia nou kabopileTalr Ye anogacn TnG Avabétouoag ApxnG n onoia dgv Wnopei va eival
MIKpOTEPN TWV dekanevTe (15) nuUepwv anod Tnv Koivonoinon TnG avwTéPw OxAnonG. Av n npoBeaoyia,
nou TeBei pe TNV 101K OXANON, NApEABEI, Xwpic 0 avadoxoc va CUPHOPPWOE], KNPUOOETAI EKNTWTOG
MEoa o€ npoBeapia TpiavTa (30) nuepwv anod Tnv anpaktn napodo TnG NPoBeoNiag CUUKOPPWONG.
O avadoxog dev kNpUCGOETAl EKNTWTOG Yia AOYOUG NMou agopouV OE UNAITIOTNTA TOU (POPEA EKTEAEONG
NG oUPBAcNG N av GUVTPEXOUV AOYol avwTEPAg Biac.

2Tov avadoxo nou KnpUOOETAl EKNTWTOC and Tn ouppacn, emBallovTtal, PeE anopaocn Tou
ano@aivopevou opyavou, UoTepa and yvwpodoTnon Tou appodiou opydvou, TO OMoio
UMOXPEWTIKA KAAEI TOV evOIQPEPOPUEVO NPOC NaApoxn €Enynoswv, abpoioTIKa oI NapakaTw
KUPWGOEIG:

a) OAIKN KaTanTwon TnS yyunong KaAng ekTeEAeonc Tne ouppaong,
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B) eionpa&n evrokw¢ TNG NpokaTaBoAnc nou xopnyndnke oTov ekNTwTo and Tn oupPBacn
avadoyo &iTe ano nooodv nou dikaioUTal va AaBel €iTe pe kKaTabeon Tou nocoU anod Tov idio €iTe
ME KaTANTWon TNG e€yyunong npokaTaBoAnc. O unoAoyiopog Twv TOKWV Yiveral and Tnv
nUEpPoMNvia ANWNEG TNG npokaTaBoAng and Tov avadoxo MEXP! TNV NUEpopnvia €kdoong Tng
andé®aonc KNPUENC Tou WC EKNTWTOU, KE TO 10XUOV KABE popd avwTaTo OPIO EMITOKIOU Yid TOKO
and dikaionpa&ia, anod Tnv nuepounvia d€ auTr Kai HEXPI TNE EMNIOTPOPNC TNG, ME TO IOXUOV KABE
(opd €NITOKIO YIa TOKO UNEPNMEPIac e(pooov NpoBAENETAl NPOKATABOAN.

5.2.2. Av ol unnpeoieg napaocxebolv anod unaimoTnTa Tou avadoyou PETa Tn ANEn Tng dIApKeIag TnG
oUpBaonc kai péxpl Anénc Tou xpdvou TnG napdtacnc nou Xopnynénke, eniBallovTal €I BApoc Tou
MOIVIKEG PNTPEC, ME aImiohoynuéEvn andgacn TnG avadétouoac apxne. Moivikég prATpec duvaTtal va
empalovTal kai yia nANPUEAR eKTEAEON TwWV OpwV TNG ouKPBaong.

O1 noIvikEC pATPEC unoloyidovTtal wg ENC:

a) yia kabuoTépnon nou neplopileTal o Xpovikd diaoTnua nou dev unepPaivel To 50% TNG
NPoBAENOPEVNG GUVOANIKNG OIApKeIag TNG oUpBacnc n o€ NePINTwOon TUNHATIKWV/EVOIQUEOWV
NPOBEoHIWV TNG avTioTolxNG NpoBeopiag eniBareTal noivikr pnTpa 2,5% eni Tng oupPatikng aiag
Xwpic OMA Twv UNNPECIWY NOU NApacxEdnkav eknpobeopa,

B) yia kaBuaoTepnon nou unepPaivel To 50% eniBAAAeTal nowvikr pATPa 5% Ywpic ®MA eni Tng
oupBaTiknc aiac Twv unNNPEcIWV NoU Napacxednkav eknpobeopa,

Y) Ol MOIVIKEG PATPEC Yiad UMEPBACN TWV TUNUATIKWV NPOBEOHIV gival aveEapTnTeG anod TIC
eMPBaMOPeveC yia unepPaacn TnG ouvoAikng dIApKeIac TNG ouuBaong kai dUvavTal va avakaAouvTal
ME aiTioAoynuevn anogaacn TnG avabeTouoag apyng, av ol UNNPECIEC nou a@opouVv OTIC WG Avw
TUNUATIKEG NpoBeopiec napaoxeboUv PECA OTN OUVOAIKR TNG OIAPKEId KAl TIC EYKEKPIPEVEC
napaTaceig auTng Kal Pe Tnv NpoindBgon 0TI To GUVOAO TNG GUMBAONG EXEI EKTEAETTEI NANPWG,

To Nood Twv NOIVIKWV pNTPWV agalpeital/cupyn@ideTal anod/pe TNV apolpn Tou avadoxou.
H eniBoAr) noivikwv pnTpwv dev OoTepei and Tnv avabeTouoa apyn To dikaiwya va knpuEel Tov
avadoxo EKNTWTO.

5.3 AIOIKNTIKEG NPOCPUYEG KaTa Tn d1adikaagia eKTEAEONG

O avadoxog Knopei kaTd Twv anoPAacewy nou eniBAAouV og BApog TOU KUPWOEIG, SUVANEI TwV OpwV
Twv apBpwv 5.2 (Knpu&n oikovouikoU popea eknTwTou - Kupwoeig) kai 6.4 (Anoppiyn napadoTewv
— AvTikataoTaon), kabw¢ kal Kat  papuoyn TwvV CUMBATIKWV OpwV va acknoel Npooguyn yia
AOYOUG VOUILOTNTAG Kal 0UGiag evwniov ToU (POopea Mou ekTeAEl Tn oUUPBACN PECA O€ AvaTPENTIKN
npoBeopia (30) nuUepwV and Tnv NUEPOMNVia TNG Koivornoinang n TNG NANPOUG yvwong TNG OXETIKNG
anogaonc. H eunpoBeopn aoknon TNG NPOoPuUYNG avaoTEAAE! TIG eNIBANOMEVEG KUPWOEIC.

Eni Tng npooguyng anogpacilel To appoding anopaivopevo opyavo, UoTepa and yvwpodoTnon Tou
npoBAenoOpeVoU TNG NepinTwong &' TNG napaypagou 11 Tou apbpou 221 Tou v.4412/2016 opydvou,
evToc npoBeopiag Tpiavra (30) nuepwv and Tnv Aoknon TnG, AGAWG Bewpeital wg O1WNNPWG
anoppipBeioa. Katd Tng anogaonc autng Oev Xwpei n aoknon AAAng onoiacdnnoTte ¢uUONG
OIOIKNTIKAG NPOoPUYNG. Av KaTAd TnG andgaong nou eniBAAAel KUpwaoelg dev aoknBei eynpoBeopa n
npocpuyn N av anoppiPbei autrn and To anopaivopevo appoding opyavo, n anopacn kabioTaral
opIOTIKNA. Av aoknBei eunpoBeapa npoaPuyr, avacTEANOVTAI Ol CUVENEIEG TNG andPacnG HEXP! AUTn
va opIoTIKOMOINBE.

5.4 AikaoTikn eniAuon diapopwv

KaBe Oiapopd HeETAEU Twv OUPPAMOUEVWV HEPWV MOU MNPOKUNTEl and TIC OUPPBACEIC Mnou
ouvanTovTal oTo NAgioIo TNG Napouoac diaknPUENg, emIAUETAI JE TNV AOKNGN NPOCQUYNG 1N aywyng
oTo AloiknTIkO EQeTeio TnG Mepipépelac, oTnv onoia ekTeAEiTal EkA0TN oUKBAoON, KATA Ta €I0IKOTEPA
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opilopeva oTIic nap. 1 €w¢ kal 6 Tou apbpou 205A Tou v. 4412/2016. Mpiv and Tnv acknon TnG
NPOCoPUYNC 0To AIOIKNTIKO EQETEIO NponyeiTal UNoXPewTIKA N TAPNON TNS evoikopavouc diadikaoiag
nou npoBAéneTal oto apbpo 205 Tou v. 4412/2016 kai Tnv napaypa®o 5.3 TnG napouoac,
OlaOPETIKA N NPOCQUYN anoppinTeTal WG anapddektn. Av o avadoxo¢ Tng oUuBaocng eivai
Kolvonpa&ia, n npooQuyrn AoKeiTal €ite ano Tnv idla €ite and 0Aa Ta PEAN TnC. Aev anaiTesital n
TNpnon evdikopavouc d1adikaoiac av aokeiTal and Tov vOIaPEPOUEVO aywyr), oTo OIKOYpAPOo TNC
onoiag dev owpeUeTal aiTnUa akUpwaong ) Tpononoinang dIoIKNTIKAG NPA&NG 1 Napaieiyng.
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6. XPONOZ KAI TPOMNOZ EKTEAEZHZ

6.1 MapakoAouBnon TnNG cUpBaocNGg

6.1.1. H napakoAoUBnon Tng ekTeAeoNC TNG ZUPPBaonc kai n 81oiknan auTnc Ba dievepynBei anod Tnv
Ermimponn MapakoAouBnong kai MapaAapng ‘Epyou (EMMNE), n onoia kai Ba €ionyeital oto apuodio
anogaivopevo opyavo Tng AvabeTouaac Apxnc yia 0Aa Ta nTnuaTa nou apopoulv GTnv NPoonkouoa
EKTEAEON OAWV TWV OpwWV TNG oUKPRACNC KAl OTNV EKNANPWAN TWV UNOXPEWOEWV ToU avadoxou, aTn
AN Twv eniBeBANUEVOV HETPWV AOYW KN TAPNONG TwV WE avw 0pwv Kal 18iwg yia NTAKaTa nou
apopoUlv Og TPOMOMoinon ToU AvTIKEIMEVOU Kal napdtacn Tng didpkeiag TnG ouuBaonc, unod Toug
Opouc Tou apBpou 132 Tou v. 4412/2016.

6.1.2. H EMMNE napakoAouBei kab’ 0An Tn didpkeia TNG oUPBAcnC TIC NAPACXEDEICEC UNNPETIEG TOU
avadoxou, ouvepyaleTal kal kaBodnyei Tov Avadoxo. H enikoivwvia Tng EMMNE pe Tov Avadoxo Ba
YiVETaI Y oUVaVTNOEIC, ONOU AUTO anaiTeiTal, N HE OAEC TIC AAAEC HOPPEC enikovwviag (ypanTad, e-
mail, TNAEPpwVIKA), KaTa nepinTwon.

6.1.3. H appodia unnpeaia pnopei, ge andpaon TnG va opilel yia Tnv napakoAoudnon Tng cUPBaonc
WG €NONTN HE kabrkovTa €ilonynTy unaAAnAo TngG unnpeciac. Me Tnv idla anogacn duvavTtal va
opiCovTal kai a\\or undAAnAol TG appodiag unnpeciag N Twv €EUNNPETOUKEVWY ano Tnv oupBaocn
(POPEWV, OTOUC OMoiouc avaTifevral enpépouc kabnkovTa yia Tnv napakoAoudbnon Tng cupBaonc.
2€ AUTN TNV NEPINTWON 0 ENONTNG AEITOUPYEI WG GUVTOVIOTNG,.

Ta kaBnkovta Tou €nonTn €ival, evOEIKTIKA, N MIOTONOINGN TNG EKTEAEGNG TOU AVTIKEIMEVOU TNG
oUpBaonc, kabwe kai 0 EAeYX0C TNG CUMHOPPWONG TOU avadoxou e TOUG 0pouUG TN ouuBaonc. Me
€I0MyNON TOU €NONTN N UNNPECia nou JdIoIKEI Tn oUPBacn KNopei va aneubuvel Eyypaga Pe odnyieg
Kal EVTOAEC NMPOC ToV avadoxo Nnou agopouv aTnV eKTEAEON TNG oUPBaAoNG.

6.1.4. Na Tnv npoonkouoa kai €ykaipn napaiafn Twv napadoTéwy / UNNPECIWV TNPEITAl and Tov
avadoxo To Xpovodiaypaupa napadoons Twv TUNUATIKWV Napaddoewy TnG napouodac,.

6.1.5. H EMNME pnopei va {nToel and Tov Avadoxo va napoucidcel avaAuTikd O€ QVOIKTR
ouvedpiaon opiodeEva napadoTeéa ) €vav TPEXOVTA dMOAOYIOWO TnG nopeiag Tou ‘Epyou, ME
enionuavon Tuxov oofapwv Bepdtwv i NpoBANPATWY MOU €XOUV MNPOKUWEl Kal MNPOTACEIG
QVTIMETWMNIONG TOUG. ZTNV avaAuTikn napouciacn WnopoUv va CUMKETEXOUV OAEC oI OOMEG TOU
>xnHaTog Aloiknong ‘Epyou, kabwg kal aAlol epnAekopevol nou Ba opilel n Avabstouaa Apxn.

6.2 Aiapkeia cUpBaong

6.2.1. H ouvoAikn diapkela tng cUpBaong opidetal oe dwdeka (12) PHAVEG Kal VOEITAI TO XPOVIKO
dldoTnUa and Tnv nuepounvia unoypa®ng TnG oUPBacng €wg Tnv UMNoPBoAn Tou TeAeuTaiou
napadoTEou CUK@WVA HE TO avaAluTikd xpovodiaypaupa nou nepihappaverar oto NMAPAPTHMA T —
AvaluTikny Mepiypa@ny duoikoU kal OlkovopikoU AVTIKEIMEVOU TnG ZUpBacng Tng napouodc.
Enionuaiveral 6T1 oTn ouvoAikn didpkela nepIAauBaveTal kal o xpovog nou Ba anarrnBei yia Tnv
napaiapn Twv evOIGUECWV (PACEWV 1 NApadoTéEwV PEXPI TNV Napadoon Kdl Tou TEAEUTQIoU
napadoTeou nou opiel T ANEn TnG oupPBaong kai Tnv &vapén Tng opIoTIKNG napaAaBnig Tou Epyou.

6.2.2. H ouvoAikr) 8iapkela TNG oUPBaAoNG UNopei va napaTeiveral JeTd anod armioAoynuevn anogaon
NG avabeTouoac apxng MExp! 1o 50% auTnc UoTepa and OXETIKO aiTnua Tou avadoxou nou
unoBaMeral npiv and Tn ANEn Tng SIAPKEIAG TNG, O€ AVTIKEIPEVIKA DIKAIOAOYNHEVEG NEPINTWOEIG MOU
Oev ogeilovTal o€ unaImidTNTa Tou avadoyou. Av Angel n ouvoAikn didpkela TNG oUPBAoNG, Xwpic va
unoBAnBei eykaipwg aitnua naparaong ), av AN&el n napaTtadeioa, kKaTd Ta AVwTEPW, OIAPKEID, XWPIG
va unoBAnBoulv oTnv avabétouca apxn Ta napadoTea TnG oupPacng, o avadoxog knpuooeTal
EKNTWTOG. AV Ol UNnNpPediec napaocxebolv ano unaiTidoTnTa Tou avadoxou PETA TN ANEn TN didpkeiag
NG oupPBaong, kai PeExpl ARENG Tou XpOvou TNngG NapaTacnc nou Xopnynonke eniBailovTai €ig Bapog
TOU MOIVIKEG PNTPEG, GUPPWVA HE To apBpo 218 Tou v. 4412/2016 kai Tnv nap. 5.2 Tng napouodac.
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6.3 MapaAaBn Tou AvTIKEIYEVOU TG CUHBACTC

6.3.1 H napahaBry Twv NAPEXOMEVWY UNNPECIVV 1| NapadoTEwV YiveTal and eniTponr napaiapng
Mou ouykpoTeiTal, cUPPWVA WYE TNV nap. 3 kal Tnv nep. d TnG napaypagou 11 Tou apbpou 221 Tou
V. 4412/2016, kaTd Ta avaAuTIKWE avapepOPEVa akoAouBuC.

H napddoon Tou ‘Epyou and Tov avadoxo YIVETAlI UMOXPEWTIKG E€VTOC TwV MNPOBECHIDV TOU
XpovodiaypAaupaTog Tou £pyou, Onwe Ba €EeidikeuBei Pe Tnv npoo@opd Tou avadoxou kai Ba
avapepBei oTn ZupBaon.

H napadoon kaBe napadoTeou and Tov Avadoxo kai n napakaBry Tou and tnv EMME yiveral ye Tnv
€€nc diadikaaia:

O Avadoxog napadidel Ta napadoTea Tou Epyou oTnv AvabeTouaa Apxn oTadiakd, cUPPWVA HE TO
xpovodiaypaupa Tou €pyou. Ta napadotéa unoBalovrtal otnv EAAnviky Mwooca oe duo (2)
avTituna o €vrunn pop®n (6nou autd €ival epappooipo), Kabwe kai € NAEKTPOVIKN HOPPr OF
Tunonoinuévo poppoTuno (format) nou Oa eival NANPwC ene€epyaciUoC Kal €AEYEINOC HEOW
O1a0e00UEVWV EPApUOYWV auTouaTiopoU ypageiou. H EMME eAéyxel Ta napadoTéa Tou Avadodxou
000V apopd 0T GUHHOPPWOT) TOUG WG NPOG TIC analTRoEIC TNG oUPBAoNG Kal TNG SIaknpuéng.

TNV NepinTwon OIanioTwaong NApekkAICEWV evog nNapadoTeou and Touc Opouc TnG ZUuBaonc, n
EMNE diapiBadel eyypa@wg otov Avadoxo TIC NapaTnpnoeig TNG ni Tou NnapadoTeou, TO apyoTEPO
evtoc Oeka (10) nueEPWV ano Tnv NOWEVN TNG NUEPOUNviag napadoanc Tou, NPOKEIPEVOU 0 Avadoxog
VA CUPHOPQPWOE] e AUTEC Kal va To enavunoBalel kataAnAa d10pOwHEVO Kal CUUNANPWHEVO EVTOC
nevte (5) epyacipwv nuepwv anod Tn Anywn Twv napatnpenoswyv. H diadikacia enavunoBoAng pnopei
va npayparonoinBei pexpl 0Uo (2) Ppopec.

H napadoon Tou 'Epyou and Tov Avadoxo kai n napahafry Tou ‘Epyou and Tnv EMNE yivovTal
UMOXPEWTIKA PETA OTIC NpoBeapieg nou Ba opioTouv aTn ZUPBaacn.

6.3.2 Katd mn diadikacia napaiapng dievepyeital 0 anarmroUPevog EAeyXoG, GUNPWVA HE Ta opifOpEeva
oTn ouppacn, pnopei O va kKaAesital va napacTei kar o avadoxoc. MeTd Tnv oAOKANPWON TNG
dladikaciag, n emTponn napaAaBnc: a) eite napaAauBavel TIC OXETIKEG UNNPETIEG 1 napadoTea,
€pOOOV KaAUNTOVTal Ol analthoeig TNG oUPBaonG Xwpig Eykpion 1 andgaocn Tou ano@alvouEVoU
opyavou, B) €iTe eionyeiTal yia Tnv napaAaBn PE NAPATNPEAOEIG N TNV andppIiYn TWV NAPEXOHEVWV
unNNPECIWV 1 NapadoTewv, CUKPWVA KE TIC Napaypa@oug 3 kal 4. Ta avwTepw epapuolovTal kai o
THNHATIKEG NapalaBeg.

6.3.3 Av n emTponn napaAaPnc Kpivel OTI Ol MAPEXOMEVEG UMNPECieC N Ta napadoTéa Oev
avtanokpivovralr nARPwW¢ oTouGg Opouc TNG oUPBAcNnG, OUVTACOETAl MPWTOKOAO MNPOCWPIVAGC
napaAaBng, nou avagpepel TIG NApeKkAioelg nou diamioTwBnkav and Toug 0poug TnG cUpBaong Kai
YVWHOOOTEI av ol avapepOUEVEG NAPEKKAICEIC ennpedlouv TNV KATAAANAOTNTA TWV NAPEXOHEVWV
UNNPECIWV 1 NAPadoTEWV Kal CUVEN®G AV UNOPOUV Ol TEAEUTAIEG va KAAUWOUV TIG OXETIKEG AVAYKEG.

6.3.4 Na Tnv epappoyn TnG Nponyouuevng napaypdgou opifovTal Ta akdhouba:

a) ZTnv nepintwon nou dlamoTwOel OTI, dev ennpedleTal n kataAAnAdTNTa, HE aImioAoynuevn
anogacn Tou apuodiou anopaivouevou opyavou, PNopei va eykpiBei n napaiapr Twv ev Adyw
NapeXOUEVWV UNNPECINV N NapadoTewy, We EKNTwon €ni TNG ouuBaTikng aiag, n onoia Ba npénel
va €ival avaikoyn npog Ti¢ dIanioTwOEeIoeg NapeKKAITEIC. MeTd Tnv €kdoon TNG w¢ Avw anogacng, n
enmTponr) napaAapng unoxpeouTal va npoBei oTnv opIaTIKN NAapaAaprn TwV NAPEXOUEVWV UMNPECIOV
N NapadoTewv TNG oUKBAONG Kal va CUVTAEEI OXETIKO NPWTOKOANO 0pIOTIKNG napaAaBnc, cUPPwva
HE Ta ava@epOUeva oTnv anogpaor).

B) Av diamioTwBei OTI ennpealeTal n KATaAANAOTNTA, PE aimioAoynuevn andpaocn Tou appodiou
anoaivoevou Opyavou anoppinTovTal ol NAapeEXOUEVEC UMNPECIEC N Ta napadoTeq, ME TNV
eMQPUAAEN Twv opilopévav aTo apbpo 220.
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6.3.5 Av napéhBel xpoviko didoTnua peyaAuTtepo Twv TpiavTta (30) nuepwv and Tnv nuepopnvia
unoBoArnC Tou NapadoTEOU Ao TOV OIKOVOUIKO (opEa Kal dev £xel ekD0BEi NPpwTOKOAAO NapaAapBng
TNG Napaypagou 2 r NpwTOKOAO HE napaTnpnoeic TG napaypdgou 3, Bswpeital 0TI N napaiapn
£xel ouvTeAeoBei auTodikaia.

6.3.6 AveEdpTnTa anod Tnv, KaTd Ta avwTEPW, auTodikain napaiaBn kai TRV NAnpwpr Tou avadoyou,
npayuaronoiouvTal ol npoPAEnopevol and Tn cUPBaAcn €\eyxol anod €MITPONr) Nou GUYKPOTEITAl PE
anogacn Tou appodiou ano@aivouévou opydavou, oTnv omnoia Oev WMOPEI va CUMPHETEXOUV O
npoedPoC kal Ta HEAN TNC EMNITPONNG TN napaypagou 1. H napanavw snitponr) napaAapnc npopaivel
oe OAeG TIC dladikaaoiec napaAaBnc nou npoPAEnovTal and Tnv cUPBACH KAl CUVTAOCEl TA OXETIKA
NPpwTOKOAAA. O1 eyyuNTIKEC ENIOTOAEC NPOKATABOANG Kal KAANG EKTEAEONC OEV ENIOTPEPOVTAl MPIV
TNV 0AOKARPWON OAWV TwWV NPOBAENOHUEVWV aNO TN CUKBACN EAEYXWV Kal T OUVTAEN TWV OXETIKWV
NPWTOKOAAWV. OroladnnoTe EVEPYEIA NMOU EYIVE and TNV ApxIKn eniTponi napaAapnc, dsv Aappaverai
unown.

6.4 Anoppiyn NnapadoTémwv — AvTiIKaraoTaon

2€ NEPINTWON OPIOTIKAG anoppiynsc OAOKANPOU N MEPOUG TWV MAPEXOMEVWY UMNPECIV N /Kal
napadoTewy, PE EKNTWON €Ni TNG CUMBATIKNG a&iac, e andpaon TnG avabeTouoac apxne MNopei va
EYKPIVETAI AVTIKATAOTACN TWV UNNPECIWV R/Kal NapadoTEwV auTwv HE GAAQ, Mou va €ival cuUPpwva
ME TOUG OpoUG TNG oUKBaoNG, WEoa o€ TakTh NpoBeopia nou opileTal and Tnv andégacn auTn. Av n
avTikataoTaon yiveralr hgeTa Tn AnEn TnG ouvoAikng O1apkeiac Tng oupBacng, n npoBesopia nou
opiCeTal yia TNV avTikataoTaon Ogv WNopEi va eival peyaAuTepn Tou 25% TnG GUVOAIKAG dIdpKelag
TNG ouuPBaong, o O avadoxog UNOKEITAl OE MOIVIKEG PATPEG, oUNPWVA PE TO apbpo 218 Tou V.
4412/2016 ka1 Tnv napaypa®o 5.2 Tng napouoacg, Aoyw eknpdBeoung napadoonc.

Av 0 avadoyxog dev avTIkaTaoTAOE! TIC UNNPETIEG r)/kal Ta NapadoTEa Nou anoppipenkav Jeoa oTnv
npoBeapia Nou Tou Taxbnke kal epdoov £xel ANEEl N ouvoAIkn dIApKEIa, KNPUOOETAl EKNTWTOG Kal
UNOKEITAI OTIC NPOPBAENOPEVEC KUPWOEIC.

6.5 Avanpooappoyn TIHAG

Aev enITpENETAl Avanpooapuoyn TIKAG.

6.6 AvTikaraoTaon/ npooBdnkn HEA®V opAadac £pyou KATa TNV EKTEAEON TNG cUNPAONG

6.6.1. EQOooV WeTd Tn ouvayn Tng cUPPAcnG napacTei avaykn avTikataoTaong HEAOUG/ HEAWY TNG
Ouadag Epyou, o avadoxog unoPBalAel oTnv avabéTouca apxn aiTnUa avTikataoTaong, TO Ornoio
UNOKEITAl OTNV £YKPION AUTNG, KaTonv yvwpodoTnong Tng Enmponng MapakohouBnonc- Mapaiapnc.
270 NAQiOI0 TOU OXETIKOU AITAKATOC TA €NAYYEAUATIKA NPOOOVTA TWV (PUCIKWV NPOCWNwV nou a
avTIKaTaoTrAOOoUV ekeiva Ta onoia npotddnkav kar a§loAoyndnkav katda Tnv unoBoAn TnG NPOCPOPAg
Tou Avadoyou, npénel va eivar TouhaxioTtov iooduvapa. Epdoov eykpiBei To OXeETIKO aiTnua, o
avadoxog unoxpeouTal va avTikataoTnoel To/ Ta PéAog/ PEAN Tng Opadag ‘Epyou, xwpic npoobeTn
OIKOVOMIKN €niBapuvon Tng avabéTouocac apxng kal Xwpic WeTaBoAn Twv Opwv nANpwunc. H
avTIkaTaoTaon EKKIVEI anod TNV KoIvonoinon TngG EYKPITIKAG anogpacng TnG avabeTouoag apyng oTov
avadoxo.

6.6.2. Me Tn id1a w¢ avw diadikaacia kal Toug idloug OpouG kal NpoUnoBEaelc, o avadoxog duvaTal va
unoBdAel aiTnua yia Tnv Npoodnkn péAoug/ pehwv otnv Opada ‘Epyou.
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NMAPAPTHMATA

MAPAPTHMA I — AvaAuTiki NMepiypa@n ®uoikoU kai OIKOVOHIKOU AVTIKEIHEVOU TNG
ZupBaong

MEPOZ A - NMEPITPA®H ®YZIKOY ANTIKEIMENOY THZ ZYMBAZHZ

1. NMepiBaAlov TnG ZUpBaAoNG

1.1.EpnA&kOpevol oTnv uAonoinon Tng Zuppaong

Ma Tnv uAonoinon Tou 'Epyou TnG napouoag Alaknpuéng eunAékovTal ol akdAoubol:

Opyaviopog Alaxeipiong BA
. . Kal AvanTtuéng o ' 'ap.Y)\ . Ava0s
®opeag YAonoinong MOATIOTIKGV FBpwY Aopf-:cllq1 1on0|n0nq — AvabgTouoa
(0.AA.M.) pxn L.1.
Opyaviopog Alaxeipiong | https://www.odap.gr
. . kal AvanTtuéng BA. Map. 1.1.2
Popeag XpnuaTodoTnong MoAmioTIKwV Mopwv
(0.AA.M.)
Opyaviopog Alaxeipiong | https://www.odap.gr
KUoI0¢ Tou 'Eovou kal AvanTuénc BA. Map. 1.1.3
piog Py MoAimoTikwv Nopwv
(0.A.A.M.)
Opyaviopog Alaxeipiong | https://www.odap.gr
. . . kal AvanTtuéng BA. Map. 1.1.3
®opeag AsiToupyiag Tou '‘Epyou MoATIOTIKGY MOPWY
(0.A.A.N.)
‘Opyava & Enimponég
MapakoAolBnong, i
AlakuBEpvnong kal EA&yxou Tou BA. Tap. 1.1.4
'Epyou

1.1.1. ®optag YAonoinong — Ava@sTrouoca Apxn

Me 10 N. 4761/2020 1O Nopiko Mpdowno Anuoociou Aikaiou (N.M.A.A.) pe Tnv enwvupia Tapeio
Apxaiohoyikawv Mopwv kal AnaAoTpiwoewv (T.A.M.) pe €dpa Tnv ABrva, nou éxel ouoTabei Pe To
apbpo 6 Tou v. 4212/1929 (A’ 240), petovopaleTal o «Opyaviopog Alaxeipiong kai Avantugng
MoAmoTikwv Mopwv» (0.A.A.T.), avadiopyavwveTral kai dIENeTal EPeENC anod Tov NapovTa e oKono
T 01a0PAAion TNG anoTeAeopdaTikng, dla@avoug kal avanTu&lakng dIaxeipiong Twv NONITIOTIKWY
nopwv TnG Xwpac. O O.A.A.M. enonTeleTal anod Tov Ynoupyo MoAimioyoU kai ABAnTiopou. Ma Tig
OXEO€IC TOU JE TNV aAhodann n enwvupia Tou O.A.A.MM. opileTal wg "Hellenic Organization of Cultural
Resources Development (HOCRED)".

Zrpartnyikoi okonoi Tou O.A.A.M. €ivar:

a) n avaBaduion TnG NoIOTNTAC TWV NAPEXOUEVWV UNNPECIWV OTOUC ENIOKENTEC TWV APXAIOAOYIKWV
XWPWV, I0TOPIKWV TONWV, MVNUEIWV Kal JOUTEiwv,
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B) N au&non TwWV OIKOVOUIKWY NOPWV MOU NPOEPXOVTAl and TIG EMNIOKEYEIC OTOUC AV XWPOUC, TNV
napoxrn UNnNPECIWV NPog TOUG ENIOKENTEC Kal TNV agionoinon Tng akivnTng nepiouaiac,

y) n d1d6ean TwV OIKOVOUIK®WV NOPpWV yia TNV UNOoTNAPIEN NONITIKAG yia TNV avadeiEn, npoBoAn kai
a&ionoinon TnNG NOAITIOTIKAG KANPOVOMIAC, TN AEITOUpYia TwV apXaloAOYIKWV XWPWV, IGTOPIKWV TONWV
KAl HOUCEIWV Kal TWV UNNPECIOV Kal (POPEWV MoU £XOUV w¢ apuodioTnTa TNV npooTaaid, avadeién
Kal NPoPBoArn} TNG NMONITIOTIKAC KANPOVOUIAG, KaBwC kai Tn OTNPIEN OUVEPYEIDV METAEU TwV AvVw
UNNPECIWV Kal TV POPEWV TNEG GUYXPOVNG NONITIOTIKNAG dnMioupyiac.

O1 okonoi Tou O.A.A.MM. eknAnpwvovTal Pe Tn d1abean Twv NOPWV Tou YIa:

a) Tnv anaA\oTpiwon unép Tou EAANVIkoU Anuoaiou 1 Tnv €€ayopd ) Tn oTEPNON XPNOoNG aKIVATWV
yla apxaloAoyikoUc okomnouUg Kal €I0IKOTEPA yia TN JIEVEPYEIA avaokadwy, yid TNV anokaTaocTaon,
npooTacia kal avadelEn Twv apXaloAOYIK®V XWPWV, TWV IOTOPIKWV TOMWV, TWV HVNUEIWV KAl TOU
NEPIBAANOVTOC XWPOU auTWV,

B) Tnv ao@dAeia, ouvtnpnon, OIauOpPWON, anokartacracn, avadelEn kai nPoBoArn Twv
apxXaloAoyIkwVv XWpwV, TWV ICTOPIKOV TOMWV, TWV PVNHEIWY Kal Tou NEPIBAAAOVTOC XWPOU AUTWOV
Kal KaBe KTIOWATOG Nou BPIioKETAlI HEGA O€ AUTOUC, KAl TNV KATAOKEUN £pYywV NPOoAnwNnc CnHiwv Kai
NPOPUAAENG EVTOC apXAIOAOYIKOV XWPWV, I0TOPIKWYV TONWV KAl MVNUEIWV Kal ToUu NEPIBAANOVTOG
XWPOU aUTWV, TOV EKOUYXPOVIOUO Kal Tnv avaBaduion Twv unodopwv Kal €yKATaoTACEWV TwV
apxXaloAoyIKwVv XWpwv, TWV ICTOPIKWV TOMWV Kal TwV HPOUCEIWV, TNV AVvEyEPOn, CUVTAPNON Kal
enokeun KUpIWV Kal BondnTiIKwv TNG AEITOUPYIac TwV XWPwV KAl JOUCEIWV KTIOPATWY , KATAOKEUWV
Kal KTIOMATWV €EUNNPETNONG ENICKENTWV TWV APXAIOAOYIKWV XWPWV Kal IOTOPIKWY TONWV,

Y) TNV npoBoAr ThG NOAITIOTIKAG NOAITIKAG, TN dnpoaionoinon kal avadeién Twv KIVNTWY Kal akivhTwv
MVNUEIOV Kal Tou £pyou TNG apxXalohoyikng unnpeoiac otnv EANGda kal oto €EwTepikd, kabwg Kal
TWV POUCEIWV KAl ENICKEWIHWY apXaIOAOYIKWV XWPWYV, ICTOPIKWY TOMWV Kal GUAOYWV Tou Anuogiou,

0) Tnv UunooTNPIEN TNG aNOTEAECUATIKAG EMTEAEONG TNG AMOCTOANG TWV UMNNPECIQWV  Kal
EMNONTEUOHEVWV (POPEWV Tou Ynoupyeiou MoAimiopou kar ABAnTiopou (YM.MO.A. ), kabw¢ kai Tnv
unoaTNPIEN TNG JIEVEPYEIQC KOIVAV DPACEWV TWV AVWTEP® UMNPECIWV KAl POPEWV HE POPEIC TN
oUyxpovng NOAITIGTIKAG dnuioupyiag,

€) Tn dnuioupyia ekOOCEWV Kal YNPIAKWV EPAPHUOYWY HE AVTIKEIMEVO TNV NONITIOTIKR KANPOVoId,
TNV apxaioAoyia kai apxaloyvwaia Kai Tnv 1oTopia TNS EAANVIKNG TExvNG, kabwg kai Tn 81abeon auTwv
OTO KOIVO,

oT) Tn Onuioupyia kai avaBaduion OIadIKTUGK®WVY 1 QUOIKWV MNWANTNPIWV €VTOG Kal €KTOG
apxXaloAoyIKwWV XWPwV Kal Houceinv, o emAeypéva onueia TnG EmikpdTeiag, kabwg kar oTo
€EWTEPIKO, KAl TN OUvVEPyaoia ME KATAOTAMATA TPITWV N AGAa eunopikd OikTua kal kavahia
NWANCEWV, YE okond Tn dIABECN OTO KOIVO EUNVEUCHEVWV EPAPHOYWY, KAAITEXVNHATWY, aKpIBWV
avTiypapwy, £pYWV TEXVNG, WNPIAKWV EQAPHOYWY, €V YEVEI MONITIOTIKOV QVTIKEIEVWY, KABWG Kal
TUMOMOINKEVWVY — NICTONOINKEVWY NPOIOVTWY TNG aypodiaTPoPIKAG aAuacidac, NPOEPXOUEVWV ano T
¥Awpida nou BpioKeTal evTOC apXaloAOYIKOV XWPWV,

0) Tnv avanTuén ouoTNHATWY NAEKTPOVIKWV AyopwV Kal MANPWH®V yIa €I0ITHPIA €1I0000U Kal AAANEG
UNNPECTIES YIa TOUG EMIOKENTEC OE ApXAIOAOYIKOUG XWPOUG, UvNUEia kal pouaeia, Tn diabean 10wy,
PWTOYPAPIWV, NAEKTPOVIKWV EKOOOEWV Kal AAAWV WnPIaKWV £QApUOYWV NMou angubuvovTal aTo
KOIVO,

n) TNV evioxuon TnG EPEUVAC, MEAETNG KAl ENICTNHOVIKAG TEKUNPIWONG 0 BEuaTa apxaloAoyiag kai
npooTaciag, avadeigng kal npoBoAnG TnG MOAITIOTIKNAG KANPOVOMIAG, and TNV apxaloAoyikr Unnpeaia,
ano £NoNTEUOHEVOUC POpPEic Tou Ynoupyeiou MoAimiopoU kal ABAnTIopoU ) anod Tov O.A.A.MM., 1Biwg
0€ ouvepyaoia Pe KpaTika eknaldeuTika 10pUKaTa, kabwe kal Tov oxedlaoud kal Tnv uAornoinon
avaAoyou NEPIEXOHEVOU EKMAIDEUTIKWV NPOYPANHATWY,
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0) Tn dnuioupyia kai avaBabuion €pyacTnEiwVv KATAOKEUNG EKMAYEIWV, aKpIBWV avTiypdpwy Kal
anopINNUAaTwy, Kabwge kai Tn dnUIoupyia ENICKEYIHWV EKBECIAKWV XWPWV UE aVTIKEIUEVO BEpaTa and
TNV NONITIOTIKI) KANPOVOUIQ,

1) TN MiIoBwon akivATwv yia apxaloAoylkoUG okonouc i yia TNV €EunnpETnon TwV OKOMWV Tou
O.AATI.,

Ia) TNV evioxuon Twv dnuOoIwv enevOUOEwV OTIC MONITIOTIKEC UNOJOMEC Kal Trn oUVOEon Tng
MOAITIOTIKAG KANPOVOMIAG WE TNV £PEUVA Kal TNV KAIVOTOWIa, Tn oUyxpovn KAANITEXVIKR dnuioupyia,
TIC MONITIOTIKEC PBIOUNXaviec kair Tn OnMIOUPYIKN OIKOVOWia, HE OuvaToOTNTA CUMPHETOXNG OF
XPNUATOOOTIKA OXNUATA, OTA OMoid CUMHETEXOUV Kal €0VIKoi, supwndikoi 1 OIEBVEIC POpEIC
XPNHATodOTNONG KAl ENEVOUCEWV.

Opyavoypappa O.A.A.IN.

Aok tko Zupfodilo

MNpdedpoc AL Tiipet EmBes xaxEdyyou T Noydig Ynoawipiing

. ' Adc Turjue M hobBnang A Adq Trjpa
rE\'lKi'I QLEUQUVOH & Avarmudng Népuv Mpappareiag0.0.A.0.

uguBuvan Exbéoswv AueiBuvon Mayeipiong
B Wnduaxiv Edappoyu OwovopikwvNépwy

BuedBuven Meketiv, Epyay,
Anctunwoswy & Afwmoinang
Axivnytng Neprousiag

AreéBuvon Mootk
Napaywyy, Nwhjoswy
& Npofolig

Bz iBuvon Eowrepurig
Opybvwong & Asrtoupyiag

Tiijoce EMponpovistin . .
— b= Tyipa Npoownxad
Exbbotwy ol Ip

— b Ty Mpopn e

| S .

......

Ty KaAAareypvsii; Mhnpox

1.1.2. ®opéag XpnuarodoTnong

®opeag XpnuatodoTnong Tou Epyou eival o Opyaviopog Alaxeipiong kar Avantugng MoAITIoTIKwY
Mopwv (Nopikd Mpoéowno Anyoaoiou Aikaiou).

1.1.3. Kupiog Tou ‘Epyou — ®optag AsiToupyiag

KUpiog Tou ‘Epyou cival o Opyaviopog Alaxeipiong kair Avantugng NMoAimotikwv NMopwv
(0.A.A.N.).

®dopéag Asitoupyiag Tou ‘Epyou civai o Opyaviopog Alaxeipiong kar Avantuéng
MoAimioTikav Mopwv (0.A.A.N.).

1.1.4. 'Opyava & Emitponég NMapakoAoUOnong, AiakuBépvnong kai EAéyxou Tou
‘Epyou

H nopeia ekTéAeong kai Aeiroupyiag Tou 'Epyou napakoAouBeital kal ocuvTovieTal and napakaTw
EMNIPEPOUG EMITPONEC/OPAdEC Nou Ba dpouv o€ dIAPOPETIKA eNineda.
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- Emirponn NMapakoAoUOnong ka1 NapaAapng ‘Epyou (EMME)

lMa TIg avaykeg ulonoinong Tou ‘Epyou TnG napouaoac Alaknpuéng kal cUPewva Ke To apdpo 216 Tou
N. 4412/2016, opiteTar «Emitpony MapakoAouBnong ‘Epyou» (EME), appodidtnTa TnG onoiag
anoTeAei N napakoAoUBnon Tng nopeiac ulonoinong Tou ‘Epyou. H idia emitponn 6a avaAaper kai Tnv
napaiapn Twv NapexOUeEVWV unnpecinv n/kal napadoTéwv Tou ‘Epyou, Ba opioTei «Enirponn
MapaAapnc Epyou (EME)», ouupwva pe Tnv napdypago 11 £dagio &’ Tou apbpou 221 TOU V.
4412/2016. H EMNE ouykpoTeital e anogaon Tng Aioiknong Tou O.A.A.M. kai anoteAsitar ano
TAKTIKA Kal avanAnpwpaTika PEAN, nou 6a npoEpxovTal and OTEAEXN TWV UMNPECIOV TOu
opyaviopou.

SXETIKA ME Ta {NTHHATA NPooTaciac dedoPEVWV NPOCWNIKOU XapaKTipad oTo NAAIcIo Tou £€pyou, ThV
EVNUEPWON TWV EUNAEKOPEVWV OXETIKA ME TIC UMOXPEWOEIC yid TNV npooTacia OdoPEVV
nNpoownikoU XapakTnpa Kai TNV napoxn cupBoulwv 0gov apopd TNV EKTIUNGN AVTIKTUNOU yia TNV
npooTacia Twv OedOUEVWY NPOCWNIKOU XapakTipd, unoypd®eTal ouyBacn napoxnc UnnpecInv
YneuBuvou MpooTtaociag Npoownikwv Acdopevwv — DPO pe eEnTePIKO GuvepydTn.

1.2.YpioTapevn Kardaoraon

O Opyaviopog Alaxeipiong kai Avantuéng MoAimoTikwv Mopwv (OAAM), eivar N.M.A.A. enonTeUOUEVO
ano Tou Ynoupyeio MoAmiopoU kai ABAnTIopou (YM.MO.A.) nou diEneTal ano Tov v. 4761/ 2020 (DEK
A’ 248) «Avadiopyavwon Tou Tapeiou Apxaloloyikwv MNopwv kal ANGAOTPIWCEWY Kal JETovoUaaia
Tou o Opyaviopo Alaxeipiong kai Avantuénc MoAimoTikwv Mopwv, npoBoAn TG MOAMITIOTIKAG
KANPOVOMIAg oTo €EWTePIKO, pubpioelg yia To IoTopikd Mouaceio Kpntng kal To pouoeio «®doifog
Avwyelavakne» Kal GAeG 01aTAEeIC». Avapeoa oTIc appodIOTNTEC Tou ival n €kdoon kai 81abeon Twv
€I0ITNPIwV Yia TNV €icodo Tou kolvou aToug Apxaloloyikouc Xwpoug (A.X.), Apxaiohoyika Mouaeia
(A.M. ka1 Mvnueia TnG xwpac, n €ionpa&n kai diaxeipion Twv 000wV and TNV GUYKEKPIYEVN NNyn.

And 10 2018 TO Ynoupyeio MoAimiogoU kar ABAnTiopou (YM.MO.A.) kai To TAM (vuv OAAN), We
oTadIakeg PpAceIC uhonoinang, epapuolouv To PETPO Tou «HAekTpovikoU Eioitnpiou (e-Ticketing)»,
TO onoio ekdideTal TOoo oTa duaika EkdoTnpia, 000 Kal HEaw Tou AladikTUou. Kabe evdlapepopevoq
€xel TNV duvartoTnTa va ayopdoel online gioimpia (JePovwpeva r/kai eviaia), EAeuBEpac €100d0u i
Kal JElwPEVA, PEOW TNG 10TooeAIdag www.hhticket.gr, yia Tnv €icodo o TpiavTa (30) onuavTikoug
Apxaiohoyikoug Xwpoug (A.X.), Apxaioloyika Mouaceia (A.M.) kai Mvnueia TnG xwpag pag, ATol:
AkponoAn kai KAitUeg, OAupnigio, Kepapeikog, Apxaia Ayopd, Pwuaikr Ayopd, BiBAioBnkn Adpiavou,
AUkelo ApioToTéAouc, Kvwaocg, Mouaeio HpakAeiou, A.X. Apxaiac Meaorvng, Apxaloloyikd Mouaoeio
Apxaiag Meoonvng, EBvikd Apxaioloyikd Mouaceio (E.A.M.), Mouceio BaagiAikwv Tapwv oTtov A.X.
Alywv — Huabiag, AX Muknvav, ©noaupog Atpea, AX Emdaupou, AX AeApwv, AM Ashpwv, AX
Onpag, AX Aivdou, AX Mahati Meyahou MayioTpou, AX AokAnniciou Kw, MBI, AX OAupniag, AM
OAupniag, MaAaid Mouaoeio OAupniag, Apxaiohoyikd Mouaeio Xaviwv, Apxaloloyikd Mouaceio Alyav,
AvakTopo Alywv, Mouoegio NewTepou EAANVIkoU MoAmiopoU & Tapi T{odapdakn, v UNAPXE! Kal
€VOEXOMEVO ENEKTAONG,

To ZUotnua «HAekTpovikou Eioitnpiou (e-Ticketing)» kal 0 UNOGTNPIKTIKOG NEPIPEPEIAKOG Kal
KEVTPIKOG €EONAIOHOG, AeIToupyoUv napaywyikd, diacgaAifovrag tnv adidAeintn Asiroupyia Tou
OUCTAMATOG, MOU ME Tn O€ipd TOU danoTeAsi kpioio napdyovra yia Tnv €Eacpdalion Tng
anoTEAEOHATIKAG ENIXEIPNOIAKNAG AEITOUpYiag Twv Apxalohoyikwv Xwpwv, Apxaiohoyikwv Mouceiwy,
Kal Mvnueiov TNG Xwpac.

MapaMnAa pe Tnv epapuoyr Tou «HAekTpovikou Eioimnpiou (e-Ticketing)», e@apudleTal kal To
«ZUuoTtnua EAéyxou Eioddou». Méow Twv dUO QUTWV CUOTNHATWV EKOUYXPOVIOTNKE O TPOMNOG Kal
HEIWBNKE 0 XPOVOC EAEYXOU TNG €10000U TOU KoIvOU OTOUG ApXaloAoyikouc Xwpoug, ota Mouaeia,
Kalr ota Mvnueia TG Xwpac. O TeXVOAOYIKOC €EONAICHOC MOU XPNOIKOMNOIEITAl VI TA AVWTEPW,
nepIAapBavel HeTall AAwV: QopnTEC GUOKEUEC eAeyxou (PDA), qopnTa akupwTIKa PnxavAauara,
000vec (point of sales) yia Ta QuOIKa €kdOTHPIA, EKTUNWTEC EICITNPIWV KAl EKTUNWTEC AnodeiEewV.
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270 nAgiolo auto, npoBAEnsTal va uhonoinbei kal To Napov £pyo HE TITAO «Aeiroupyia Kévtpou
Enikoivwviag yia Tnv napoxn unnpeoiov TnAepwvikoUu kévtpou (Call Center) yia emiokénTeg Kkal
xpnotec Tou HAekTpovikoU Eioirnpiou (e-Ticketing), o€ ApxaloloyikoUG Xwpoug, Mouoeia kal
Mvnpeia».

1.3.AvTIKEIpEVO TNG Napouoag cUBaong

To avTikeiyevo Tou napovTog ‘Epyou agpopd otnv Asitoupyia Kevrpou Enikoivwviag (Call Center) yia
TNV Napoxn UNNPeoiwv TNAEPWVIKOU KEVTPOU Kal NAEKTPOVIKAG NAnpo®opnong vyia Tnv
anopaKPUCKEVN €EUNNPETNON TWV EMNIOKENTWV KAl XPNOTWV Tou «HAekTpovikou Eioirnpiou», o€
ApxaiohoyikoUc Xwpouc, Mouaoeia kal Mvnpueia nou epapuolouv NAEKTPOVIKO EICITAPIO.

EvOeIkTIKG avagepovTal ol kaTwTepw Tpiavta (30) onuavtikoi Apyxaiohoyikoi Xwpol (A.X.) kai
Apxaiohoyikd Mouaeia (A.M.) Tnc xwpag pac: AkponoAn kai KAITueg, OAupnicio, Kepapeikodg, Apxaia
Ayopd, Pwuaikn Ayopd, BiBAIoBnkn Adpiavou, Aukeio ApioToTéhouc, Kvwaoog, Mouaeio HpakAeiou,
A.X. Apxaiag Meoonvng, Apxalohoyikd Mouaoeio Apxaiac Meoorvng, EBvikd Apxaloloyikd Mouaoeio
(E.A.M.), Mouogio BaoiAikwv Tapwv oTtov A.X. Aiyov — HuaBiag, AX Muknvwv, ©noaupoc Atpea, AX
Enidatpou, AX Aehpwv, AM Aehpwv, AX Onpag, AX Aivdou, AX MaAaTi Meyahou Mayiotpou, AX
AokAnnigiou Kw, MBI, AX OAupniag, AM OAupniac, MaAaid Mouoeio OAupniag, Apxaiohoyikd
Mouoeio Xaviwv, Apxaloloyikd Mouoeio Alywv, Avaktopo Alywv, Moucecio NewTepou EAANVikoU
MoAimiopoU & Tlapi TQodapakn Kal undpxel EVOEXOMEVO ENEKTACNC.

EidikoTepa, To Call Center Ba eEunnpeTei TNAEPWVIKA KAl NAEKTPOVIKA:

e TOUG HEPOVWMEVOUC EMIOKENTEG TWV ApXaloAOYIKWV Xwpwv, Mouoeiwv kal Mvnueiowv nou
€PapPOlouV NAEKTPOVIKO EI0ITHPIO

e Ta TA&IOIWTIKA Ypageia

e TOUG dIKaloUxouc TnG «Kaptag MoAimiopoU» kai Aoinoug OIkaiouxoug OeATIwV eAeUBepNG
€10000U

e Ta £kOOTNPIA EICITNPIWV WE NPOG TNV AWN TEXVIKWV NpoBANUaTwy kai Tnv diaBipacr) Toug
oT0 cuvepyalopevo pe Tov OAAM «Help Center».

H napexopevn ano to Kevrpo Enikoivwviag (Call Center) unooTnpi€n, 6a npénel va ival diabéaipn
oTtnv EAAnvikA kai Tnv AyyAikn yAwooa:

A) peow TNAE@WVIKNG kKARong oe Call Center kai

B) péow ypanTtoU pnvupatog (Chat i Web @opua/ Ticket). Méow ypantou pnvupatog 6a
npenel va eEac@alileTal n duvatoTnTa npooBacng oTnv unnpecia atopwv AMEA, nepinTwon
KOQwV. O1 Aoineg nepinTwoeic AMEA Ba npénel va €xouv Tn duvaToTnTa va eEunnpeTndolv
Kal JE Toug dUO Tponoug (TNAEQWVIKA KANGN, ypanTo WAvupa).

To Call Center 6a Aeiroupyei 7 nuEPeC (AsuTEpa €wg kal Kupiakn) kal To wpaplo Asiroupyiag 6a eivai
8:00 — 20:00. E®kG yia TIC nuépeg nou Ba epapupolovTal EEATOMIKEUMEVEG EMIOKEWEIG OTOV
Apxaioloyikd Xwpo TnG AKpOnoAng, To wpdpio Ba eival dieupupévo kaTta duo (2) wpeg (07:00 —
21:00).

To Call Center 6a eivar diacuvdepevo pe Tnv AvaBetouoa Apxn (OAAM) yia TIGC NEPINTWOEIC
EPWTNHATWV Nou Xpndouv anavtnong and Tov OAAr.

O OAAM 6a napexel otov unown@io Avadoxo, NpooBacn Oc «epyaleia» TNG €QAPHOYNC «e-
Ticketing», woTe o1 Agents/Supervisors va pnopouv va diaxeipioTolv armuarta Tou OAAM yia Tnv
€EUNNPETNON TWV EMICKENTWV O MEPINTWOEIC, ONWC EVOEIKTIKA AvAPEPETAI, £VAC APXAIOAOYIKOG
Xwpog dev Ba ival ENIOKEWYINOC KaTA TNV NHEPA NPOTEAEUONG Yia Adyouc avwTepag Biac. EidikoTepa
n dlaxeipion arnuaTwy 6a npénel va nepIAapBavel:

v 1n dlaxeipion eniluong npoBAnuATwy, OMnou eivalr duvaTtov kal €pooov Oev anarteital
napeuBaon TexvikoU e€onAiopoU, KpaTAoEWV Kal €kdoong 1 akUpwaonG EI0ITNPIWY,
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v Tn diaxeipion KpATACEWV Kai £kdooNG 1} akKUPWONG EICITNPIWY,
v/ Tnv npowBnan BepdTwy nou agopolv o€ ENICTPOPN XPNHUATWY OE GUYKEKPILEVO AOyapIaoo
NAEKTPOVIKNG aAnAoypagiac Tou O.AA.M.,
v/ Tnv aA\ayn nuepounviag os €I01TRpIa Ye Baon 0poug Xprong
v/ TNV napoxn nANPoQopInV OXETIKA JE KPATAOEIC EI0ITNPiwV (M.X Nnoia €I0ITHpIa Kid KPATNong
€xouv kavel check in.
H npoBoAn Tou Keévrpou Emikoivwviag (Call Center) Ba npénel va yiverar PECW TNG €NioNUNG
IoTooeAidag Tou ‘Epyou (www.hhticket.gr ), oTnv onoia 8a avakoivwveTral 0 TNAEPwVIKOG ApIOUOG
KAnong Tou «Help Desk» kal enionc Oa @iAoEeveital n «®opua Enikoivwviag» yia Tnv ypanTn
unoBoAny epwTnuatwv («Chat/Tickets»). EmNpooBeTwe, PEow TNG enionung IoTooehidac Oa
napexeral npooBacn o MAnpogopiec (Zuxvég EpwTnoeic, Zevapia Xpnong K.An.), oTto nAqiolo Tng
unooTAPIENG TNG d1adikaciag NAEKTPOVIKNG EKOOONG EICITNPIWV.

EidIkOTEPA, 0 unown@ioc Avadoxoc, aTo NAQioIo TNG Asiroupyiac Tou Kévrpou Enikoivwviag «Call
Center», Ba npénel va napéxel aueaa Pe Tnv Evapén Tou ‘Epyou kai TNV KataAANAn Texvikni AUon nou
Ba eEao@aliCel OAeG TIG analTACEIC Tou €pyou, N onoia Ba npenel va ival Baciopévn:

a) otn xprnon TnAepwvikoU KévTpou yia Tnv AeIToupyia TNG ThAEPWVIKNAG EEunnpETNONG,
B) oTn xpnon @appoync diaxeipiong ypantwv epwtnuaTtwv (Chat/Tickets).

EninpooBETwe, pe Tnv évapén Tou £pyou, o unoywngiog Avadoxoc Ba napéxel kal diadpopn n onoia
Ba €€aopalilel Tnv apeon enikoivwvia PeTal Twv Agents, Twv Supervisors kal Tou OAAI, oTo
nAaioio TnG BeATioTonoinong Tng Aeiroupyiag Tou Call Center.

O unowniog Avadoxoc 6a npenel atnv Mpoopopd Tou va deopeleTal OTI 0 KABe nepinTwon Oa
KaAUNTEl NANPWG Kal ENApKWG OAEC TIC UNOXPEWOEIC MOU AnoppEeOUV Yia Tn AiIToupyia Tou Kévtpou
Enikoivwviag (Call Center), ouppwva kal pe TIG TeBeioeg npodiaypaPeg, kaBoAn Tn SIApKeIa TNG
oUpBaonc, 6nwe auTec neplypagovral ota Mapaptipara I kai IT Tng napoloac Aiaknpuénc.

AvaAuTikOTEPa 0 unoywnlog Avadoxog Ba npenel va Napexel:

1. AsiToupyia TnAewviknG EEunnpéTno

To TnAe@wvikO KevTpo Tou unowngpiou Avadoxou Ba npénel va eival kataAAnAo yia Tn diaxeipion
HEYAAOU OYKOU €I0EPXOUEVWY KANOEWV Kal va unooTnpidel 64 TOUAAGXIOTOV TAUTOXPOVEG KANOEIG,
e€ao@alifovtac upnho CPS (Calls Per Second) kai uwnAng noiotntag nxo (HD). EidikoTEPA, TO
TnAepwvikd Kevrpo Ba npénel va d1aBeTel katdAAnAo AoyiopikO AuTONATNG AIGVOUNG KANOEWY
(ACD), kabwg kai MAnpogopiakd ZuoTnua TnAepwviag (CTI), To onoio Ba napexel kal va unoaTnpilel
TIC akOAOUBEC BAOIKECG AEITOUPYIEG:

e Xpnon «®wvnTikAg MUANG» yia TO «NXNTIKO KAAWGOPIOWa» kal Tnv PAcel KpITnpiwv
dpopoAdYNON TNG KANONG aTo onpeio gunnpetnong TG. H @wvnTikn nUAn Ba npenel va
Hropei va agionoinbei Kal o€ MEPINTWON EKTAKTWV aVAKOIVWOEWY Tou POpEd, anavTnoewy
OE OUXVEG EPWTNOEIG Kal 0TI AMO KPIBEi anapaitnTo yia TV EKTEAEDN TNG UNNPETIAG.

*  YNoOoTNPIEN AUTOHATOMNOINUEVOU WPAPIOU AEITOUPYIAG HE BIapOpOmnoincn TwWV HNVUHATWY TNG
PWVNTIKNG NUANG YIa KANCEIG EKTOG wpapiou N e BACN CUYKEKPILEVA KPITHPIA.

e AuvaToTnTa KaTtaypang KANCEWV kal dIa@UAAENG Toug, epooov HEAOVTIKA anaitnBsi ano
Tov OAAIT.

. AUVGTOTI‘]TCI svonomonq HE CRM, epdoov peEAOVTIKA onalTnesl ano Tov OAAI.

 Auvarotnra «Epyaciag ano Anoomor]» YIO TNV ENIXEIPNOIAKT CUVEXEIQ TNG AEITOUPYiag Tou
Call Center Oe KpiOIJEG KATACTACEIG, ONWG M.X. MEPIOPICHOU TNG KUKAOPOPIAG Twv
epyalopévwv Kal UNOXPEWTIKNAG TNAEpyaoiag, epgaviong kpouopatwv Covid-19, 1 allou
YEYOVOTOG.

e AuvatoTtnta avrtaAiaync auecwv pnvupatwv (Live Chatting) peta&u Agents, Supervisors,
OAAIN.
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e Auvartotnta «Call Back», duvaTtoTnTa «Voicemaill», duvatoTnTa diaxeipiong Queues (oupwv
avapovng) kai duvaTtoTNTa EVNHEPWONG XAUEVNG KARGNG,.
e AuvatoTtnta napakoAolBnonc Twv kKANoswv (anavtnOeioes, o€ avapovr), avanavrnTec).os
npayuatikd xpovo (Real Time Status).

Mpodiaypapeg Aopaleiag TNAEQwVIKoU KévTpou

To Data Center Tou unoyn@iou Avadoxou Ba npenel dIaBETEI TNV ANAPAITNTN (PUOIKN aoPAA&la yia
TIG UNOBOEC TOU, oUCTNHA BwPAKIoNG TNG MANPOPOPIAKAG UNOJOKAG and KakOBOUAEG EMIBETEIC Kal
adiaAeinTn napoxn NAEKTPIKAC Io0xUOC. TO Napanavw nAqiolo, n avadoxoc €Taipsia 6a npenel va
OlaB<Tel E@apPooEVn NOANITIKN Kal dlIadikagieg o1 onoieg diacgpaAifouv Tnv adiAAeInTn Asiroupyia Tng
unnpeoiag, Disaster Recovery Plan, kaBw¢ kal Tov avaykaio €€onAiopd, yia Tnv napaywyikn
Aeiroupyia Tou Call Center.

O unoyneioc Avadoxoc oPeiAel va NApEXEI UNNPEDIEC TEXVIKNG UNOOTAPIENG Kab 'OAo TO wpdapio
Aeiroupyiag Tou Call Center kal anepiopioTn duvatdTnTa aAAaywv AEITOUpYIWV N PNVUPaTwv IVR
PUBUICEWV TOU TNAEPWVIKOU KEVTPOU, €pOOOV auTo anairndesi and Tov OAAM, oTo nAQicio TG
BeATioTonoinong Tng Aeitoupyiac Tou Call Center. H unown@ioc AvadoxoG unoxpeouTal o€
NEPINTWOEIC DUCAEITOUPYIAC TWV UNOJOPWV va nNpoBaivel o€ APean, evTog dUo (2) wpwV TNAEPWVIKNA
Kal ypantn evnuépwaon npoc Tov OAAM kaBopilovtag To Xpovodiaypaupa OAOKANPpwoNnG Twv
anaIToUEVWY EVEPYEIWV YIa TNV ANoKATAoTacn TnG OUGAEITOUPYIaG. & NEPINTWAON EVEPYONOINGNG
Tou Disaster Recovery Plan o xpovoc petantwong dev npenel va Enepva Tic 12 wpeg yia To 50% kal
TIG 48 wpeg yia To 100% Twv kAnoewv kal Twv Tickets.

TnAeowvikn EEunnpeTnon / Reports
Me okond Tnv BeATioTonoinon TnG AsiToupyiag Tng unnpeoiac, O6a npenel va oxediaoTouv Kal
uAornoinBolv ano Tov unown@io Avadoxo ®opueg ZTaTioTikNAG MapakoAoUuBnang Twv EICEPXOHEVWV
Kal EEEPXOMEVWV KANOEWV BACIOPEVEG OTNV KATAYPAPH TWV EVEPYEIWV TIC OMOIEC NPAYHATOMNOIEI TO
TNAEPWVIKO KévTpo (CDRs), woTe va pnopolv va napaxbouv real-time avapopEC OXETIKEG PE TNV
KaTaoTaon kal Tnv napaywyikr Asiroupyia Tou Call Center, o1 onoieg 6a agopolv OToIxEIa O€
nuepnola, Bdouadiaia kal pnviaia Baon, kair 6a avapEpouv TEKUNPIWHPEVA Kal avaAuTIKa To €ninedo
Kal Ta AoINa XapakTnpIoTIKG TwV UMNNPECIWV MOU NapacyXEOnkav KaTta TO OUYKEKPIUEVO XPOVIKO
dlaoTnua.
EvOeikTIKG, ME KPITAPIO TA XAPAKTNPIOTIKA TNG KANong, 6a nepidauBavovTal TOUAAYIoToV Ol
NapakaTw NANPOPOpIEG:
e Hpepopunvia - wpa kAnong, TNAEPwWVIKOG apiBuog — diapkeia
AnavTnuéveg KANOEIG - AvanavrnTeg KANOEIG
Méeon d1apkela KANoNG - Meon d1ApKeIa avapoving
MeyioTn diapkela KARong - MeyioTn d1apkela avapovig.
ZuvoAIka aTolxeia NAnBoug kai diapkelag KANoewv o€ nuepnala, eRdopadiaia, pnviaia kai
€TNOIa Baon
e KaTavoun TwV EI0EPXOUEVWY Kal EEEPXOHEVWV TNAEPWVNUATWY 0TO Xpdvo (ava wpa,
nuépa, eROopada, pnva).
e 2TATIOTIKEG avaPopeg anddoong Twv Mpaktopwv EEunnpeTnong KAnoewv (Agents)

I1. Asitoupyia EQappoyng «Chat/Tickets»

H Oiaxeipion kal €EunnpéTnon Twv YpanTwVv €pWTNUATWV 6a ViveTal HECW EPAPHOYNG
«Chat/Tickets», n onoia 6a civar diacuvdedepevn e Tnv enionun IoTooeAida (www.hhticket.gr ),
ornou Ba @iAoEeveital n «®opua Enikoivwviac» yia Tnv ypanTr} unoBoAr epwTNUATWY.

H epappoyn 6a npénel va napaperponoin®si katdAAnAa o€ 0TI apopd oTnv dpoHoAOYNCn TwV
EPWTNHATWV (CUPBAVTWY), OTNV JIAXEIPION TWV ANAVTACEWY, K.AM., WOTE va YNopei va eEacpalioTei
n BEATIOTN diaxeipion kai eEUNNPETNON TwV EPWTNUATWY KAl N anpookonTn ouvepyacia Tou Call
Center kal Tou OAAI yia TNV €EUNNPETNON YPANTWV EPWTNHATWY Nou XpRlouv anavtnong ano Tov
OAAnN. H napapetponoinon auTr 6a npenel va eykpiBei and Tov OAAI.
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

H anavtnon Twv ypantwv epwTNHATWV Ba Npenel va Pnopei va 0popoAOYEITAl OTOUC NOAITEG, €iTe
HEow Tou domain-mail server To onoio PIAo&evei n enionun IoTooeAida (www.hhticket.gr), iTe péow
dlapopeTikou domain-mail server.
EninpooBeTwe, n epappoyn «Chat/Tickets» Ba npenel va anoTteAei kUpIO PHECO ENIKOIVWVIAG HETAEY
Twv oTeAexwv Tou OAAM kai Tou Call Center. TéAog, pEOw TNG idIAc epapuoync, Ta ekdobevTa Tickets
nou 6a apopouv s BAABReC, 6a npowBouvTal Npoc To ouvepyaldopevo pe Tov OAAN «Help Center».
O1 diakpiToi pdAol nou Ba npénel va unoaTtnpilel n epappoyn «Chat/Tickets», €ival ol napakaTw:

1. End-User: O xpnotng (noAitnc) nou unoBaiAel epmtnua (ouppav - Ticket).

2. Agent: O uneuBuvog yia Tnv napakoAouBbnan kai diaxeipion/eniAucn Tou EPWTHHATOC.
H epapupoyny «Chat/Tickets» 6a npénel va Oi1aBeTel kat' eAaxiotov Ta akoAouBa Bacika
XapakTNPIoTIKA:

A) Eioaywyr) avayyeAiac epwTrpatog (ouppavToc) and Tov End-User péow ypanTolU pnvupaTog

B) Eioaywyn avayyeAiac epwTipaTog (cuppavToc) anod Tov Agent nou eEUNNPETEN KIa TNAEPWVIKT)

KAON, TO EpwTNHa Tng onoiag xpndlel anavrnong ano Tov OAAI.

N Anuioupyia «YnoBeonc» We povadikd avayvwpioTIKO Yia KABs avayyeAia oupBavToc.

Epapuoyr «Chat/Tickets» / Reports
H epappoyn «Chat/Tickets» Ba npénel va diaBeTel eUXpNOTO Kal PIANIKO NPoG To XPRoTn nepIBaAlov
epyaoiag (user friendly GUI) kai unooTnpilel NAfpN OTATIOTIKA OToIXEia (MOCOTIKA KAl NOIOTIKA), Ta
onoia 6a oupPwvnBoUv pe Tov OAAM. EvdeikTika, O6a npénel va nepiAapBavovTal TOUAAyIoTov Ol
NapakaTw NANPoPOpIEC:

e Ava nuEpa eloepyxopeva ypanta epwtnuata (Chat/Tickets).

e Eioepyxopeva epwtnpata (Chat /Tickets) (eEunnpetnBevTa)

o Eioepxopeva epwtnpata (Chat /Tickets) (o€ ekkpepdTnTa)

II1. Emysipnoiakn AsiToupyia - Opada ‘Epyou
To Kévtpo Enikoivwviag «Call Center» 8a npenel va Asiroupyei 7 nuEPeC (AsuTEpa £w¢ kal Kupiakn)

Kal To wpapio Aeiroupyiag Ba eivar 8:00 — 20:00. Eidika yia TIC nUEPES nou Ba epapuodlovTal
€EATOUIKEUPEVEC ENIOKEYPEIG OTOV ApXaIOAOYIKO Xwpo TNG AKpONoAnG, To wpdaplo Ba npenel va eivai
dleupupévo kata duo (2) wpec (07:00 — 21:00).
H unnpeaoia Ba npénel va napexetal ano EeIdIKeUpEVaA oTeAEXN [EEUNNPeTNTEC KANOEWY (<<Agents>>)
Kal Yneubuvol I'IapaKo)\ouer]onq kal Asitoupyiag («Supervisors»)], HE anodedelyevn nponyoupsvr]
spnslpla o€ avtioTolxa €pya. MNa Tnv €EunnpeTnon Twv Tn)\sq)wvmwv KANOEWV Kal TV ypanTwv
epwTnUaTwv (chat/tickets) Ba npénel va anacxohouvTal kat’ ehayiotov (6) EEunnpeTnTeg KANoEWY
Kal ypanTwv MnvupaTtwy («Agents»), kaBwg kai dUo (2) TouAdxioTov YneuBuvol MapakoAoubnong
kal Aeiroupyiag («Supervisors»).
Epoaoov kata Tnv kpion Tou O.A.A.MN. To NPoowniko Oev ENAPKEI yia TNV €EUNNPETNCN TWV KANOEWV
Kal AOINWV EMNIKOIVWVIWV Tou KolvoU katd Tn Bepiviy nepiodo, ATol and Ya €wg 31/10, diatnpei TO
HovopepEG dikaiwpa Tporonoinang TnG oUPBaAong, waoTe va anaoxoAnBoUv ToUAAXIoToV 2 Napanave
EEunnpeTnTeC kKaTa TN Bepiviy nepiodo, We avTioToixn Meiwon Tou apiBpol EEunnpetnTwv nou Ba
anaoyxoAnBouv kaTa Tn XelMepivr nepiodo. AvTioToixa, pdoov dlanioTwOei, OTI KaTa Tn XEIMEPIVA
nepiodo, ol avaykeg TnG oupPaong eEunnpetouvTal Pe AiyOTEPO Npoownikd, dlATNEEITAl avTioTOIXO
MovopEPES dIkaiwpa Tpomnonoinong TG oupPBacng Ke Heiwon Tou Npoownikou katd 2 AaTtopa, Me
I00Moaon Peiwon Tou oupBaTikou TIAKATOG.
EninpooBeTa, o unoywneiog Avadoxog opeilel va ppovTilel:

a) yia Tnv diatrpnon Ikavou apiBpoU Agents, aveEapTnTa ano acBeveieg, AdEIEG, anoXwWPnOEIG,

B) Tnv dlapkr) eknaideuon Twv Agents yia NpOoBETEC AeIToupyieg nou miBava 6a npokUWouv oTo

nAaioio TN BEATIOTONOINGNCG TNG EEUNNPETNONG TOU £pYOU,

y) Tov 3IapKn MOIOTIKO EAEYXO MAPEXOMEVWV UMNPECINV, Kal

0) Tnv AeiIroupyia Ouadag Alaxeipiong Tou €pyou, enonTeiag kal agloAoynong Twv Agents.

Ma TNV anoTeEAEOPATIKA NApPoXN TWV UNNPECIV Tou Avadoxou Pe TNV napoloa npoBAEnsTal:
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

- H Odnuioupyia avagopdc kARoEwv Kkal dlaxeipiong aITnMATwv  nNpog To  apuodio
Tunua/AictBuvon Tou OAANM Kal EVNUEPWON TOU AVTIOTOIXOU NANPOPOPIaKoU GUCTMMATOC,
META TO NEpac kABe €pyaciakng NUEPAC, O OXEON ME TuXOV MPOBARMATA N AITAKATA Nou
npoEkUWav kata tn 0IApKeIa TNG NUEPAG, Ta onoia €ival dIapopeTika and Ta ouvnon.

- H nepiodikn (To AiyoTepo avda €Bdoudada) a&ioAdynon dlaxeipionc kali anoTeAEOUATIKOTNTAC
anavtnoewv Kal eniAuonc npoPANUATWV o€ ouvepyaoia pe Tnv Opada ‘Epyou Tou Avadoyou
Kal To appodio Tunpa/Aielbuvon Tou OAAIM. e kABe nepinTwon To eninedo EUNNPETNONG TWV
€10epXOPEVWV KAoswv(Service Level —Inbound Calls) 6a a&iohoyeital o€ pnviaia Baon.

- ZTov unohoyiopo Tou Service Level-Inbound calls dev 6a npoopeTpoUvTal oI KANOEIC Mou
jaTaimvovTal npiv anavrndolv, pooov 0 XpOvog avauoving Npog andvtnaon ivar AiyoTepog
TwV 30” OUTEPOAENTWV.

MoIVIKEG PNTPEG Via NANUMEAN EKTEAEON:
Yno Toug 6pouc Tou ap. 5.2.2. Tng napouoac, dUvavTal va eniBaA\ovTai ol ENG pTPEG :

e J& nePINTwon nou diIanioTwOel OTI N OTEAEXWON Tou Avadoxou Kal n ev YEvel anddoon Tou
Oev Ikavonolei TIC EAAXIOTEC analThoEIC, Onw¢ auTé Ba Bpiokovtal og 1Io0XU KAaTa To XpoOvo
Ole€aywyng Tou eAéyxou, Ba emBAANeTal nowvikr pATPa ion pe 1o 1/10 TNG YEoNG nuEPNOIag
a&iag TnG Mapoxng Ynnpeoiwv ava nuepa napapaacng.

1.4.Me060d0Aoyia YAonoinong

1.4.1. ®aosig ‘Epyou

To €pyo Ba ulonoinBei o€ pia (1) aon ONwg autd ANOTUNWVETAl OTOV NAPAKATW Mivaka PE Ta
avTioToixa napadoTeaq:

TiTAog ddonc: AsiToupyia Kévrpou Enikoivwviag (Call Center)
®aon No. 1

'Evapén M1 | AREN | M12

ZTOXO!I:

e 1N opyavwpévn unooTnpiEn Asimoupyiac Tng O1adikaciag NAEKTPOVIKNG €kDOONG
elomnpiwv yia ApxalohoyikoUg Xwpoug, Apxaiohoyikd Mouaeia kai Mvnueia»,

e n €EunnpeTNan TNAEPWVIKA Kal NAEKTPOVIKA oTnv EAANvIKR kai Thv AyyAikn yAwooa: a)
TWV HEPOVWHEVWY ENIOKENTWV TwV ApXaloAoyIKwV Xwpwv, Mouaeiwv kal Mvnueiwv nou
€pappolouv nAekTpovikd lormpio, B) Ta Ta&IdIwTIKA ypageia, y) Toug dikaloUXoug TNG
«Kaptag MoAimiopoU» 8) Ta €kOOTNPIA EIOITNPIOV WG NPOG TNV ANWN TEXVIKWV
npoBANUATwV kai Tnv diapiBacn Toug oTo cuvepyaldpevo pe Tov OAAM «Help Center»,

e n BEATIOTN €EUNNPETNON TWV EMICKENTWV,

n AUEON avTanokpion oTnV €NIAUGN TEXVIKWV (NTNHATWY,

e 1 KAAUTEPN €0WTEPIKN OpYAVWON KE TNV ano@OpTION TWV UNNPECIWV TOU 0pyaviopou,
ME TNV NAEKTpOVIKOMNoinon d1adikaciwv,

e n diaxeipion kai unooTnpiEn Twv {WVWV eniokewng oe ApXaloAoyikoUug Xwpoug Kal
Mouceia Ta onoia epappolouv «HAekTpovikd Eiormpio (e-Ticketing)»,

e 1N UNOOTAPIEN TWV EEATOMIKEUMEVWY EMIOKEWYEWV OTOV APXAIOAOYIKO XwpPo TNG
AkpOnoAng,

e nunootnpiEn Twv dikalouxwv Tnc «Kaprtac MoAimiopou» («CulturePass»).

Neprypagn YAonoinong: O avadoxoc oTo nAaiolo TnG Asiroupyiag Tou Kévrpou Enikoivaviag
(Call Center) 6a napéxel aueoa Pe TNV Evapen Tou £pyou kai TNV KAaTtaAAnAn Texvikn AUon nou
Ba eEao@alilel OAEG TIG analTROEIC Tou €pyou, N onoia 6a nepiAayBavel:

e TN d1G6g0n npog xpnon TnAepwvikou KEvTpou yia Tnv Aemoupyia TNG TNAEPWVIKAG
€€unnNPETNONG, TO OMOIO Va unooTnPilel TOUAAXIOTOV 64 TAUTOXPOVEG KANOEIC.

e TN d1GB=0n Npog xpnon epappoyng diaxeipiong ypantwv unvupdtwv (Chat/Tickets)
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

TN d1adpopn nou Ba e€aopaAilel Tnv enikoivwvia Tou Call Center kai Tou OAAIM.
e Tn O01G0g0n NPOC ANOKAEIOTIKA XPAON and Touc MoOAITEC evog TNAEPwVIKOU apiBpou
aoTIKNG XPEWONC YIa TNV enikoivwvia Toug Pe To Call Center.
e TNV NpaypaTonoinon He KOOTOG TOU avadoxou EEPXOMEVWV TNAEPWVIKWV KANCEWV YIa
TNV EVNUEPWON NOAIT®WV NOU £XOUV UNOPBAANAEI EpwTNHA Nou Ogv anavThonke apeoa.
e Tn 31GBeon npog xprion ®wvnTiKAG MUANG yiIa TO KAAWOOPIOPA TOU KAAOUVTOC, TNV
anavTnon TwV €KTOC WPApPIou AEITOUPYIac KANOEwWY Kal TNV avakoivwon PNVUPATwy.
e TNV aonoinon epyaisiwv (EQappoywv) Tou ZuoTrnuaTtog «HAekTpovikoU Eioirnpious»
yia Tnv diaxeipion airnuaTtwv Tou OAAM oTo NAdiolo TNG eEUNNPETNONG TWV NOAITWV.
H ¢@daon 1 6a nepiAapPavel ouvolika €€ napadoTea, Aol €&l (6) Aiunviaieg EkBEoeic/ Avapopég
Mpoodou Epyaciwv, oTic onoiec 6a avaAUovTal evOEIKTIKA Ta €ENG:
e To €pyo Tou Avadoyou,
e AnoAoyiopoC TwV NPAyUaTonoinfevTwy £pyaciov,
e AvaAUTIKG ZTATIOTIKA ZTOIXEIQ YIq:
- TNV KATaypagr TV €NIKOIVWVIMV KAl CUVOMNTIK NEPIypagr) TN Alonc,
- Tov apiBud aIrnudaTwy ava xwpo (nepidayBavopevou Twv kavahiwv b2b kai b2c),
- Tov apiBud aIrnudaTwy ava idog enikoivwviac (email, TNAEPwVO),
- Tov apiBud airnuatwy ava module (epappoyn Tapeiou, printer, b2b, k.An.),
- Tov apiBud airnuaTwy ava sidoc-katnyopia (BAARN, unooTnpIEN, BeATiwon, K.AM.),
- Tov apiBuod ioImnpiwv Nou anaitmenke aAAayn ava Xwpo,
- Tov apIBuod IoImnpiwv Nou anaitnOnke PHETapopd ava Xwpo,
- Tov apiBuo ENIOTPOPWY Ava Xwpo.
e [apouciaon Twv ouvavtnoswv (dlawong kar diadikTuakwy) MHeTayu OAAM kal
Avadoyou yia Tnv uAonoinon Tou £pyou,
e AvaAUON KPIOIHWV NAPAUETPWV O TEXVIKO, EMIXEIPNCIAKO, DIOIKNTIKO Kal OIAXEIPIOTIKO

€ninedo,
o [lpoTdoeic AVTILET®MIONC NPOBANUATOV.
MapadoTtéa

e [1.1.1 1" Aipnviaia ‘EkBeon/Avagopa Npoddou Epyacinv
M.1.2 2" Aiunviaia ‘EkBeon/Avagopa Mpoddou Epyaciov
M.1.3 3" Aiunviaia 'EkBgon/Avagpopa Mpooddou Epyaciwv
M.1.4 4" Aiunviaia ‘EkBeon/Avagopa Mpoddou Epyaciov
M.1.5 5" Aiunviaia 'EkBgon/Avagpopa Mpooddou Epyaciwv
M.1.6 6" Aiunviaia 'EkBgon/Avapopa Mpoodou Epyaciwv

1.4.2. Xpovodiaypappa kai Mapadotéa

H ouvoAikn 1apkela Tng oUpBaong opiletal o dwdeka (12) AVEG Kal VOEITal TO XPOVIKO didoTnUa
ano TNV NUEPONNVIA unoypa®ng TG oUKBaAoNG €wg TNV UNoBoAr Tou TEAeuTaiou NapadoTéou, ONwG
auTn anOTUNWVETAl OTO NAPAKATW XPovodiaypaupa:

MHNEZ YAONOIHZHZ EPIFOoY
®AZH NMEPITPA®H ®AZHZ
1 2 3 4 5 6 7 8 9 10 | 11 | 12
AeiToupyia
1 KévTpou Enikoivwviag (Call
Center)
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

>Tov NapakaTw nivaka anoTunwvovTal Ta napadoTea Tou ‘Epyou.

A/A ) . Mnvag
5 TiTAog MapadoTeou
ni.1 1" Aiunviaia ‘ExkBeon/Avagopa Mpooddou Epyaciwv 20
Ni.2 2" Aipunviaia 'EkBean/Avagopa MNpoodou Epyaciwv 406
ni.3 3" Aiunviaia 'EkBean/Avagopa Mpoodou Epyaciwv 6%
ni.4 4" Aiunviaia 'EkBgon/Avagopad Mpooddou Epyaciov 8%
ni.5 5" Aiunviaia 'EkBean/Avagopa Mpoodou Epyaciwv 1006
ni.e 6" Aiunviaia 'EkBgon/Avapopd Npoodou Epyaciwv 1206

1.4.3. Tonog uAonoinong/ Nnapoxneg TWvV UNNPECIOV

O1 unnpeaieg Ba napexovTal Kupiwg anod Tnv £dpa Tou Avadoxou (anouakpucievn UNOCTNPIEN).

1.4.4. Zxnpa Aioiknong ‘Epyou

O1 olkovopikoi Qopeic Ba npenel va unoBAAOUV OTNV TEXVIKI) TOUG MPOOPOPA OAOKANPWHEVN
npdTAon yia To oXnua dloiknong Tou £pyou,.

EiId1kOTEPA, 0 uNnownPIog Avadoxoc unoxpeouTal va kabopioesl aTnv Mpoo@opd Tou Toug pOAOUG Nou
Ba epnAakolyv kal Ba oTeAexwaoouv Tnv Ouadag ‘Epyou kai va nepypayel yia €KaoTo poAo:

e 3KOMOG / anooToAn

e  ApuodIOTNTEC

e [po®iA (nToI unelpia kai eknaideuon)

e ApIBUO OTEAEXWV ava NPOPIA

Eniong 6a npenel va neplypayouv TIG BACIKES APXES EVOG OAOKANPWHEVOU CUCTAKATOC dI0iknoNnG TOU
€pyou, kabopilovTac népa and 6ca ava@epovTal avwTéPw (TNV ECWTEPIKA dOWN, TOUG POAOUC, Ta
kabrnkovTa kal TIG appodioTnTeg), TIG diadikacieg enikoivwviag Tng Opadag Epyou, 000 Kal TIG
€EWTEPIKEG DIENAPEG TNG KAl TOV TPOMO CUVEPYATiag Je Ta OTeAEXN TNG AvaBéTouoag ApxG.

Tuxov aMayn Tou npoownikoU Ba TeAei uno Tnv Eykpion TnG AvaBéTouoag ApXNG HETA and OXETIKN
elonyynon TG EME kal o1 OXETIKEG anopacelg 6a anoTeAoUv avandonacTo PEPOG TNG ouvapBeioag
oUpBaong.

Tnv kUpia €uBUVN uAonoinong Tou 'Epyou €xel o Avadoxoc, Tn Oc €MiBAeWn Kal TOV EAEYXO TNG
EKTEAEONC TNG ZUKPBAONC Kal TwV NapadoTewv £xel N AvabeTouaa Apxn.

O Avadoxoc 6a ouykpoTrosl Ouada ‘Epyou, pe KATAAANAO OpyavwTIKO OXNHA KAl ENAPKI OTEAEXWON,
yla TNV Napoxn Twv UNNPecIwy, Nou neplypagovTal avaluTika atn diaknpugn.
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

1.4.5. MeBodoAoyia di10iknong kai d1IacPpAAiong NoiIdTNTAG

O1 0IKOVOIKOI (POPEIC NPENEl va avaAUoouv GTnV TEXVIKN TOUG NPoo®opa Tn HeBodoloyia kai TiC
TEXVIKEG Dlaxeipiong noidTNTac nou epappolouv. H diacpaAion Tng NoldTNTAG TOU £pyou €ival anod
TOUC NAEOV KPIoIJOUC NapdyovTeg eniTuxiag Tou.

KaGBe 0IKOVOUIKOC (pOpEAC €ival UMOXPEWMEVOC VA CUUNEPIAGBEI OTNV NPOCPOPa TOU AEMTOUEPEG
Xpovodiaypappa uAonoinong Ke TIC avaAUTIKEC NEPIYPAPES EPYAOIOV Kal NApadoTEWV, aVAAUTIKEG
XPOVIKEC NEPIGDOUG uAonoinang, avBpwmnivouc Nopouc (poAol / opadeC £pyou) Kal apuodIOTNTEC.
Katd Tn diapkeia ulonoinong Tou ‘Epyou, o Avadoxoc 8a unoBdaiAel Aiunviaieg Avagpopéc Mpoddou
(progress reports) oxeTIka HE TIG OpATEIC TOU Kal TIG d1adIkaagiec eKTEAEONC Tou 'Epyou, £TO1 WOTE va
dlaogaiteTat:

. n THPnon Tou XpovodiaypappaToc Tou ‘Epyou

. n opOn, kal cuuBaTh HE TIG NPodIAYPAPEC, EKTEAEOT TWV UMNOXPEWOEWV TOu Avadoyou.

1.4.6. MeBodoAoyia diayeipiong KivaUuvwv

270 NAGiCIO TOU €PYOU Ol OIKOVOUIKOI (OpEic Ba nMpeEnsl va napouciaocouv avaAuTiko NAAvo Kal
peBodoAoyia diaxeipiong KivoUvwy / piokwv. To nAavo Ba npénel va avTigeTwnidel pioka ouvdeOeva
TOOO ME TEXVIKEG / TEXVOAOYIKEG MTUXEC, OO0 KAl HE OPYAVWTIKEG / DIAXEIPIOTIKEG.
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

MEPOZ B- OIKONOMIKO ANTIKEIMENO THZ ZYMBAZHZ

H JuvoAikn EkTipwpevn A&ia Tng napoloac SUPBaAcnG, avePYeTal GUVOAIKA oc: €240.000,00, un
nepiAapBavopévou OMA 24%, (Mpounoloyiopog pe OMNA: €297.600,00, OIA: €57.600,00).

To OIKOVOMIKO aVvTIKEIYEVO TNC ZUNBaoNC avaAUeTal NEPAITEPW OTOV MNivaka Nou akoAOUBEi:

. KooTog ava . . .
A/A | Nepiypagpn Aanavng K:;:ze:': MoooTnTa | Movada povqé;g:q()g;)piq z;;gﬁ;“g#m‘;c zu;c;)‘;(; AK ?goq
1 ®aon 1. Asitoupyia Kévrpou Emikoivwviag (Call Center)
ApoIBeg
, NPOCWMIKOU 4 A/M 3.100,00 12.400,00 15.376,00
. 1n Aipnviaia , (Supervisors)
1.1 EkBeon/Avagopa i
Mpoddou Epyacicov AuoiBeg
NPOCWMIKOU 12 A/M 2.300,00 27.600,00 34.224,00
(Agents
Mepiko ZUvoAo MapadoTtéou MN1.1 49.600,00
AuoIBEG
NPOCWMIKOU 4 A/M 3.100,00 12.400,00 15.376,00
2n Aiunviaia (Supervisors)
1.2 "EkBeon/Avagpopa ApoIBEG
Mpoddou Epyaciov NpPOCWNIKOU 12 A/M 2.300,00 27.600,00 34.224,00
(Agents)
Mepikd ZUvoho Mapadotéou M1.2 49.600,00
AuoIBEG
NPOCWMIKOU 4 A/M 3.100,00 12.400,00 15.376,00
3n Aiunviaia (Supervisors)
1.3 "EkBeon/Avagpopa ApoIBEG
Mpoodou Epyaciov NpPOCWNIKOU 12 A/M 2.300,00 27.600,00 34.224,00
(Agents)
Mepikd ZUvoho Mapadotéou M1.3 49.600,00
ApoIBEg
NPOCWNIKOU 4 A/M 3.100,00 12.400,00 15.376,00
4n Aiunviaia (Supervisors)
1.4 "EkBeon/Avagpopa ApoIBEG
Mpoodou Epyaciov NpPOCWNIKOU 12 A/M 2.300,00 27.600,00 34.224,00
(Agents)
Mepiko ZUvoAo Mapadotéou M1.4 49.600,00
ApoIBEg
NPOCWNIKOU 4 A/M 3.100,00 12.400,00 15.376,00
5n Aipnviaia (Supervisors)
1.5 "EkBeon/Avagpopa ApoIBEG
Mpoodou Epyaciov NpPOCWNIKOU 12 A/M 2.300,00 27.600,00 34.224,00
(Agents)
Mepikd ZUvolo MapadoTtéou M1.5 49.600,00
ApoIBEg
NpPOCWNIKOU 4 A/M 3.100,00 12.400,00 15.376,00
6n Aiunviaia (Supervisors)
1.6 ‘EkBeon/Avapopd ApoIBEG
Mpoodou Epyaciov NpPOCWNIKOU 12 A/M 2.300,00 27.600,00 34.224,00
(Agents)
Mepikd ZUvolo Mapadotéou M1.6 49.600,00
Mepiko ouvolo 96 240.000,00 297.600,00
UNNPECIOV
ZYNOAO 240.000,00 297.600,00
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

MAPAPTHMA II — Mivakeg ZUPHOPPWONG

O1 0IKOVOIKOI (POPEIC GUUNANPWVOUV TOUG NApAKAT® Mivakeg CUPHOPPWONG KE TNV andAuTn ubuvn
TNG akpiBeIag TwV OEDOPEVQV.

EI'IEEI"]V“OT] TWV O'I'n)\(i)V TWV I'IIVC'IK(J,)V:
>TiHAn MPOAIATPA®H

>Ta KeAId TNG OTAANG AUTAC NePIYPAPovTal avaAuTIKa Ol avTioToIXOl TEXVIKOI OpOI, UNOXPEWOEIG N
ene€nynoeic, yia Ta onoia 8a npénel va 608oUv avTioTOIXEC AanaAvTrOEIC.

>ThHAN AMAITHZH

>Ta KeNIG TNG OTAANG auTnG €xel ouunAnpwOei n AEEN “NAI”, nou onuaivel OTI n aAvTioTOIXN
npodiaypadn €ivai UNOXPEWTIKN yid Tov YRoyn@io Avadoxo.

>TiHAn AMANTHZH

>Ta KeAId TNG OTAANG AQUTAC ONUEIOVETAI UNOXPEWTIKA N andvtnon Tou Ynowneiou Avadoyxou nou
Ba éxel Tnv €vdeiEn “NAI” €dv and Tnv npoogopd nAnpeitar n avriotoixn npodiaypan i
avaAapBaveTal n oUYKEKpPIKEVN unoxpewan n Tnv evoeiEn “OXI” og avTiBeTn nepinTwon.

AnAn katagaon f ene€fynon dev anoTelei anodeiEn ekNARP®WONG TNE Npodiaypadnc Kai n ENITponr)
a§loAdynong kaTa Tnv kpion TnG Ynopei va tn dexbei N oOx.

STHAN MNAPATMOMIH

TN OTAAN auTrh avaypapovTal UMOXPEWTIKA Ol Mapanouneéc ava keANi, o AGMa onueia Tng
NpooPopac, TEXVIKA PUANGdIA, eyxelpidla | GWTOTUNIEG THNHATWVY TOUG, dnUoacieluaTa KAn. ano Ta
ornoia TEKUNPIWVOVTAl Kal aITioAOyouvTal NARPWG O anavTnoei TNG NPOonyoupevng OTAANG TNG
npoopopac.

TovieTal OTI €ival UNOXPEWTIKN N ANAvTNon kai n avtioTolxn napanopnn, o€ OAa Ta onueia Twv
MIVAKWV Kai n napoxn 0Awv Twv nAnpo@opiwv nou {ntouvtal. AkoAouBoUV oI NiVaKeg CUMHOPPWONG:
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

1. AsiToupyia Kévrpou Emkoivwviag (Call Center)

A/A MPOAIArPA®H ANAITHZH | ANANTHzZH MAPANMOMITH

Fevikég ANAITIOEIG

KaAuwn Twv Tpiavta (30) onuavTikov ApXaIoAOYIKOV
1 Xwpwv (A.X.) kai Apxaiohoyikav Mouaeiwv (A.M.), pe NAI
duvatoTNTa ENEKTACNC.

TnAe@wvikr kal HAEKTPOVIKN €EunnpETnon vyia:

e TOUG HEPOVMHEVOUG ENIOKENTEG TWV
Apxalohoyikwv Xwpwv, Mouoeinv kal Mvneiov
nou £Qappolouv NAEKTPOVIKO EICITHPIO

2 e Ta TA&IBIWTIKG YpaQeia NAI

e TOUG dIkalouyoug TnG «Kdaptag MoAiTiopous»

e Ta £kOOTHPIA EI0ITNPIVV WG NPOC TNV ANWN
TEXVIKWV NPoBANUATwv kai Tnv SiaBifacr Toug
oT0 ouvepyaldopevo pe Tov OAAN «Help Center».

O Avadoxoc 6a npénel va Napexel AUeoa Pe TNV Evapen
Tou 'Epyou kai TNV KataAAnAn Texvikr AUon nou 6a
g€aopalilel OAeC TIC anaITioEIC Tou £pyou, N onoia Ba
npenel va sival Baciopévn: a) aTn Xpron ThAEPVIKOU
KEVTPOU YIa TNV TNAEQWVIKN €EUNNPETNON, TO ONoio va
unooTnpilel TOUAaXIOTOV 64 TAUTOXPOVEG KANCEIG Kal B)
oTn XpAon epapuoyng diaxeipiong ypanTtaov
E£PWTNUATWV.

EEunnpéTnan Tou koivoU oTnv EANnVIKN kal T
AyyNikn yYAwooa A) PEow TNAEPWVIKNG kAnong oe Call NAI
Center kal B) yéow ypanToU pnvupaTtog (Chat p Web
@opua/ Ticket).

Qpapio Aeiroupyiac Aeutépa £wg kal Kupiakn NAI
08:00-20:00 ka1 07:00-21:00 (6Tav anaitsiTal).

To Call Center Ba sival dlacuvdepévo pe Tov OAAIM yia
6 TIG NEPINTWOEIG EPWTNHATWV NMoU Xpridouv anavrnaong NAI
ano Tov OAAI.

A1GBgon npog xprion TNAEQwvikoU apiBuol acTIKAG
XPEWONG (ApiBuoOC KAnong Tou «Help Desk»), o onoiog
0a avakoIvwVeTal aTnyv enionun 10TogeAida Tou ‘Epyou
(www.hhticket.ar ).

A1GBgon npog xpron «®dpuac Enikoivwviags yia Tnv
ypanTn unoBoAn epwTtnpatwy («Chat/Tickets») n onoia NAI
0a QINoEeveiTal aTnv enionun 10TogeAida Tou ‘Epyou
(www.hhticket.ar ).

YAoroinon Mivaka e TIC anapaiTnTEG yia Tn Xpnon Tne
unnpeoiag MAnpogopieg (Zuxveg Epwtnoeig, Zevapia NAI
Xpnong k.Ar.), o1 onoieg 8a npoBaiovTal PEOW TNG
gnionunc 1oToggAidac Tou ‘Epyou (www.hhticket.gr ).
AenTopepng real-time kataypagr OAWV TwV EVEPYEIDV
TIG OMOIEC NPAYHATONOIEI TO TNAEPWVIKO KEVTPO
(CDRs), waTe e TNV agionoinor| Toug va napayovral
avapopEg yia TNV KaTaoTaon kai Asiroupyia Tng
unnpeoiag, oTo NAAioio TNG anoTEAECKATIKNG OI0IKNONG
kai diaxeipiong Tou Call Center.

O Avadoxog Ba npenel va Napéxel Apeoa pe TNV Evapgn
Tou 'Epyou Sladpopr n onoia Ba eEacgalilel Tnv apeon
£niKoIVOVia PETAEU Twv Agents, Twv Supervisors Kal
Tou OAAI.

AsiToupyia TnAspwvikng EEunnpérnong
12 AiaBeon kai xprion ®wvnTikiG MUANG. NAI

NAI

NAIL

10 NAI

11 NAI

YnooTtnpign Autoparonoinuévou Qpapiou Asiroupyiag

13 HEow TNC PwvNTIKAC NUANG. To NePIEXOUEVO TOU EKTOC

NAI
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Aakripuén AvoikTou HAekTpovikou Aiaywviopou dvw Twv opiwv yid To Epyo «/Asiroupyia Kevipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

A/A MPOAIArPA®H ANAITHZH | AMNANTHZH MAPAMNMOMITH

wpapiou NXNTIKO UAVULA NANPOMOPNCNG TWV NOANITWY,
Ba kaBopileTal o ouvepyaaia pe Tov OAAIN.
AuvaTtdéTnTa dnuioupyiag INXaviopou auTtopaTng

14 dlaxeipiong kKAnoswv, dixwg avBpwnivn napgupaon, n.x. NAIL
«Call-Back».
15 AuvatotnTa Voice Mail. NAI
16 | AuvatotnTa diaxeipiong oupdag avapovig. NAI
17 AuvaTtoéTnTa avraAhayng pnvupatwy Live Chatting. NAI
18 AuvatoTnTa evonoinang pe CRM. NAI
19 AuvaTtdTnTa KaTaypaeng - NXoypapnong KANoswv. NAI
EpyaAsia napakoAoUBnong Tng Aeimoupyiag Tou
20 TNAEPWVIKOU KEVTPOU O€ npaydaTikd xpovo (Real NAIL
time).
Mpodiaypapeg Aopaheiag TnAepwvikoU KévTpou
21 oUpPWVa PE TIC anaithoeig Tng Evotntag 1.3 Tou NAIL
MapapTiuaroc 1.

Zxedlaopdg kal uhonoinon GopU®V ZTATIOTIKAG
MapakoAoUBNoNG TwWV EICEPXOHEVWV Kal EEEPXOUEVIIV
KANOgwV oUPQWVa Y TIC analtnoeig Tng Evotnrag 1.3
Tou MapapTtruaroc 1.
AsiToupyia EQappoyng «Chat/Tickets»
MapapeTponoinan aTnv dpopoAdyNan TwV EpWTNHATOV
(oupBavtwv), oTnv diaxeipion Twv anavtThoewy, K.An.
oUpQva Pe TIG anarioeig Tng Evotnrag 1.3 Tou
MNapapTtiuaroc 1.
O1 diakpiToi poAol mou Ba npénel va unoaTnpidel n
g@appoyn «Chat/Tickets», sivai:

e End-User: O xprioTng (MoAitng) nou unoBalAel

epwTnUa (ouppav - Ticket),
e Agent: O unglBuvog yia Tnv napakohouBnaon kai
dlaxeipion/eniA\uon Tou EpWTAKATOC.

H epappoyn «Chat/Tickets» Ba npéner va diaBeTel kat’
eAayioTov Ta akoAouba Bacikd XapakTnPIoTIKA:
A) Eioaywyr| avayyehiag epwTripgaTog (oupyBavtoc) ano
Tov End-User pgow ypantol unvUpaTog,
B) Eioaywyr| avayyeAiag epwTridaTtog (oupBavtoc) ano
Tov Agent nou €EUNNPETEI Jia TNAEPWVIKN KARON, TO
£pWTNHA TNE onoiac xpnlel anavrnong ano To «2nd
Level Support»,
) Anuioupyia «YnoBeonc» e povadikd avayvwpioTikd
yla kaBe avayyeAia oupBavToc.
H epappoyn «Chat/Tickets» 6a npénel va S1aBETel
26 €UXPNOTO KAl PIAIKO MPOG TO XPNOTN NEPIBAAOV NAIL
epyaaiac (user friendly GUI),
H epappoyn «Chat/Tickets» Ba npenel va unooTnpilel
nANpn OTATIOTIKG oToIXeia (MOCOTIKA Kal NOIoTIKA),

22 NAI

23 NAIL

24 NAI

25 NAIL

27 \ f , NAI
ouppWVa pE TIG anarmmoeig Tng Evornrag 1.3 Tou
Mapapmiuaroc 1.

Enixeipnoiakn AsiToupyia - Opada ‘Epyou

O Avadoyxog ogeilel va diabeTel AloiKnTIKr opada

28 dlayeipiong €pyou, enonTeiag kai SiapkoUg eknaideuong, NAI
avaTpo®oddTnong, agloAdynong Twv MpakTopwy
EEUNNPETNONG KANOEWV.
Mapoxn KIviiTpwv aToug Twv MpakTopeg EEunnpeTnong

29 KANOEWV, KANOEWV Kal ypanT®v HNVUHATwWY, MOTE va NAI
dlao@aAileTal To uPnAo eninedo eEunnpPETNONG.

30 O Avadoxog ogeikel va gpovTilel yia Tnv: a) Mapoxn NAI

unnpeoiwv EunnpeTnong/evnuépwaong/diadpaonc
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A/A MPOAIArPA®H ANAITHZH | AMNANTHZH MAPAMNMOMITH

B) AiaTripnan Tou apiBuol Twv epyalopévav o

oTaBepo eninedo aveEapTnTa and acOEveleg, AdEIEG,

anoxXwpnoelg,

y) Alapkr) eknaideuon yia NpOoBETa avTIKEIKEVA Kal

€NEKTACN TOU oKonou,

) MoIOTIKO EAEYXO MAPEXOUEVWV UNNPETIGV.

O Avadoxoc ogeikel va eEaopalilel TNV ENIXEIPNOIAK

OUVEXEID KATW ano Kabs ouvenkn,

O Avadoyxog opeilel va eEaaalilel Tnv adiaheinTn

A&IToupyia TwV UNodouwV Tou,

O Avadoxoc ogeilel va napexel duvaToTnTa nNapoxns

unnpeoiac and anoaTaaon,

34 O Avadoxoc ogeilel va napexel TEXVIKA UNOOTNPIEN OTO
Call Center kaBoAn Tn didpkela AeiIToupyiac Tou,

35 | O Avadoxog opeilel va SiabéTel Disaster Recovery Plan, NAI

31 NAI

32 NAIL

33 NAIL

NAI

O Avadoxoc ogeikel va £xel unoBaiel MoAITIkn
Aopaleiac otnv AAAE,

0 Avadoyxog ogeilel va diaBeTel Ta MpdTuna nou
37 opilovTal aTnv EvotnTta 2.2.7 MpdTtuna diacpaNiong NAIL
noldTnTac,

36 NAI
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MAPAPTHMA III — Eupwnaiko Eviaio ‘Eyypago Z0pBaong (EEEX)

Ano TIc 2-5-2019, o1 avaBETOUCEG apXEC ouVTAooouv To EEES pe Tn xprion TG VEAC NAEKTPOVIKAG
unnpeoiac  Promitheus ESPDint (https://espdint.eprocurement.gov.gr/), nou nNPoOoPEPEl TN
duvaToTnTa NAEKTPOVIKAG oUVTAENG kai diaxeipiong Tou Eupwnaikou Eviaiou Eyypdagou ZUpBaong
(EEEX). H oxetikry avakoivwon eivai 0ia0éoiuyn  otn  Aiadiktuakny MUAn Tou EZHAHZ
www.promitheus.gov.gr

JuvnuuEVa TG napouoag SIakNPUENG nepiIAauBavovrat:

e [IpdTuno Tou Eupwnaikou Evigiou Eyypagou Zuppaoncg (EEEZ) Tng napoloac diaknpuéng o
Hop®r apxeiou pdf wngiaka unoysypappévo, TO OMoio anoTeAEl avanodonacTo PEPOG TNG
dlaknpuEnc.

e To Eupwnaiko Eviaio ‘Eyypago ZuuBaonc (EEEZ) o popepr apxeiou.xml To onoio 6a pnopouv
va XPnOIYOMoINoouUV ol  evOIAPEPOUEVOI  OIKOVOUIKOI  (POPEIC, MPOKEIHEVOU va  TO
OUMNANPWOOUV.

e Enionuaivetar OTI ol NPOOQEPOVTEC yia To MEpoc IV Kpimipia emidoyng Tou EEEX
OUMNANPWVOUV WOVO TNV evOTNTA a «levikn VOEIEN yia OAa Ta KPITAPIA EMIAOYNG».
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MAPAPTHMA 1V — Ynodeiypa Bioypa@ikou ZnHEIOHATOG

BIOIPA®IKO ZHMEIQMA
MPOZQIMIKA ZTOIXEIA
En®wvupo: ‘Ovopa:
MaTpwvupo: MnTpwvupo:
Hpegpopnvia /) Tonog
Févvnong: I — Févvnong:
TnAépwvo: E-mail:
Fax:
Aigubuvon
KaTtoikiag:
EKIMAIAEYZH
Hpegpopnvia
‘Ovopa Idpuparog TitAog Mruyiou EidikoTnTa AnokTnong
Mruyiou
KATHIOPIA ZTEAEXOYZ
(oTo npoTeIvOpEVO, anod Tov unoyn@io OIKovopiko dopea,
oxnua dioiknong ‘Epyou)
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Aiakripuén AvoikTou HAekTpovikou Aigywvicuou dvw Twv opiwv yia 1o Epyo «Asiroupyia lpapeiou Yrnoorrpiéng («HelpDesk») Tng diadikaoiag EKO00NS NAEKTPOVIKWV EICITNPIWV yia
ApxaioAoyikouc Xwpoug kar Mouoeia»

ENAITEAMATIKH EMMNEIPIA
AnaoyxoAnon oTo ‘Epyo
‘Epyo EpyodoTng 0¢on* ka1 KaBnkovra oto ‘Epyo Nepiodog
(anod - €wq) A/M
Yy —
Y S
Yy —
Y

4 Qc OEZEIZ evOeIKTIKA avapEPovTal : manager, senior consultant, consultant, business expert kAn.
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Aiakripuén AvoikTou HAgkTpovikou Aiaywviopou dvw Twv opiwv yia To Epyo «Aeiroupyia [pageiou YnooTnipiéng
(«HelpDesk») Tn¢ diadikaoiag EKO0OTIC NAEKTPOVIKWV EICITNPILV yid ApxaloAoyikouc Xwpouc kar Mouoeia»

MAPAPTHMA V - Ynodeiypa Texvikng Mpoo@opag

Ynodeiypa Texvikng NMpoogopag

A/A TitAog EvoTnTag

>aprvela TnG TEXVIKAG NPOTACNG O€ €NiNedo kaTavonong Twv NPOCPEPOUEVHV

UnNnPECIQV

2 | KataAMnAoTnTa MeBodohoyiag & Opyavwong YAonoinong Tou ‘Epyou

3 | Aopn, IKQvOTNTA Kal anoTEAeEOPATIkOTNTa TnG Opddag Epyou

4 | Texvika xapakTnpioTika Aeiroupyiag Kevtpou Enikoivwviag (Call Center)
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Aakripuén AvoikTou HAekTpovikou Aiaywviouou dvw Twv opiwv yia To Epyo «/Asiroupyia KEvipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

MAPAPTHMA VI — Ynodeiypa Oikovopikng Mpoogpopag

>Toixeia npoopépouaag ETaipiag Mpoc: Tov Opyaviopo Alaxeipiong kai
(enwvupia, dieuBuvan, KAN) Avantugng MoAimioTikwv Mopwv /
Enirponn AlaywviopouU
Huepopnvia:  / /
ApIBuOC AlaKNPUENG: .../ .......

OikovouIKN NPooPopa

BpiokopaoTe oTnVv guxapioTn B€on va unoBAAOUE TNV OIKOVOUIKN NPOCcPopd Hag yid To diaywVvIoHo
areereeeee e e eiee e ere e anen », TMOU €Xel Npoknpu&el o Opyaviopog Alaxeipiong kai AvanTugng
MoAimoTik®v NMopwv. H npoopopd pag ioxlel kar deopelel TNV €Taipia pag yia ......... MAVEG
NPOCUETPOUHEVOI anod TNV €nOPeVn TNG KATAANKTIKAG NUEPOMNVIAC unoBoAnc npoogopwv. H
OIKOVOMIKN NPOoogopd pag EM@avieTal oTov NapakaTw nivaka:

A/A | N > Aané Karnyopia Mooé Movad Ké?; oS uvi:' ZuvoAikO KO6oTog | ZuvoAiko KooTog
/ eplypapn Aanavng Aanévng ogoTNTA ovada uovqc;n:q()g;)plq Xwpic ®MA (€) ue A (€)
1 | ®don 1. Aeitoupyia Kévrpou Emikoivaviag (Call Center)

AuoIBEG
, NpPoCwWNIKoU 4 A/M
1n Aunviaia :
11 "EkBeon/Avagopd (Superws'ors)
' Mpoddou Epyacimv ApoiBeg
NPOCWNIKOU 12 A/M
(Agents
Mepikd SUvoho MapadoTéou M1.1
AuoIBEG
NpPoCwWNIKoU 4 A/M
2n Aignviaia (Supervisors)
1.2 "EkBeon/Avagopd AuOIBEG
Mpoddou Epyaciov NpPOCWNIKOU 12 A/M
(Agents)
Mepiko ZUvolo MapadoTtéou M1.2
AuoIBEG
NpPoCwWNIKOU 4 A/M
3n Aignviaia (Supervisors)
1.3 'EkBeon/Avapopd AuoIBEG
Mpoddou Epyaciov NpPOCWNIKOU 12 A/M
(Agents)
Mepiko ZUvolo Mapadotéou M1.3
AuoIBEG
NPOCWIKOU 4 A/M
4n Aiunviaia (Supervisors)
1.4 "EkBeon/Avagpopa ApoIBEG
Mpoddou Epyaciov NpPOCWNIKOU 12 A/M
(Agents)
Mepiko ZUvoAo Mapadotéou M1.4
AuoIBEG
NPOCWIKOU 4 A/M
5n Aignviaia (Supervisors)
1.5 'EkBeon/Avagpopa ApoIBEG
Mpoddou Epyaciov NpPOCWNIKOU 12 A/M
(Agents)
Mepikd ZUvolo Mapadotéou MN1.5
ApoiBég
NPOCWNIKOU 4 A/M
6n Aipnviaia (Supervisors)
1.6 'EkBeon/Avagpopa ApoIBEG
Mpoddou Epyacimv NPOCWMIKOU 12 A/M
(Agents)
Mepikd ZUvolo Mapadotéou MN1.6
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Aakripuén AvoikTou HAekTpovikou Aiaywviouou dvw Twv opiwv yia To Epyo «/Asiroupyia KEvipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

: KooTog ava . . .
o o Kartnyopia o 2 5 . ZuvoAiko KooTog | ZuvoAiko KooTo
A/A | NMepiypapn Aanavng AUI:‘(YJVI?K Mooornta | Movada povubaq(xc;\plt; xopic ®NA (€)q pe OMA (€) <
®DIA (€
Mepiko oUVoAO
UNNPECIOV 9% AM
ZYNOAO

Snueiwon npoc npounBeutes: OAEC ol TIUEC O€ eUpw kai LIE akpiBeIa OUO OEKADIKGWV.

H ouvoAikn TIUA TNG MPOPOPAC HAC AVEPXETAl OF
oAoypd®wG TO oUVolo pe  OMA  nou

oupnepiAappavopgvou Tou OMA 24%.

Ma tnv (eTaipia),
Mg ekTipnon,

(ovopaTenwvupo, 1ID16TNTA, unoypagn)

eugavileTar  oTov

.................. (va avaypa@ei
napanavw nivaka) Eupw,
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Aakripuén AvoikTou HAekTpovikou Aiaywviouou dvw Twv opiwv yia To Epyo «/Asiroupyia KEvipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

NMAPAPTHMA VII — AAeG ANAQGEIC

MEPIEXOMENO YneuOuvng AnAwong OikovopikoU ®dopEa NEPi U CUVOPOHNG TOV
NEPIOPICH®OV TNG Nap. 1 Tou apBpou 51a Tou Kavoviopou Kupwoewv kata TnG Pwoiag
(Kavoviopog (EE) 833/2014, onwg Tpononoinénke pe Tov Kavoviopuo 2022/576 Tou

ZupBouAiou TNG 8ng AnpiAiou 2022)

«AnAWVw unevBuva ot dev UNAPXEI PWOIKN CUPKETOXN OTNV ETAIPEIA MOU EKNPOCWN®W, CUPPWVA
HE TOUC MEPIOPIOHOUC Nou nepIAayBavovTal oto apdpo 51a Tou kavoviopou Tou ZupBouAiou (EE)
ap1B. 833/2014 1n¢ 31nc IouAiou 2014 OXETIKA PE NEPIOPIOTIKA HETPA AOYW TWV EVEPYEIWV TNG
Pwaiac nou anooTtabeponololv Tnv kataotaon otnv Oukpavia, onw¢ TPomnonoinénke anod Tov HE
api8. 2022/578 Kavovioud Tou ZuppouAiou (EE) Tng 8ng Anpidiou 2022. Zuykekpidéva dnAwvw OTI:

(a) 0 OIKOVOMIKOC (pOPEAC NMou eKNPoown® (Kal Kapia ano TIG ETAIPEIEC NOU EKNPOCWNOUV HEAN
TNG kolvonpagiacg pac) dev €ival Pwoog unnkoog, oUTE QUOIKO N VOUIKO Npoowno, ovroTnTa
N (POPEAG EYKATECTNUEVOC 0TN Pwaoia

(B) 0 0IKOVOMIKOG (pOPEAC Mou ekNpoocwnw (Kal Kapia ano TIG ETAIPEIEC NOU EKNPOTWMNOUV HEAN
NG koivonpa&iac pag) dev eival vouikd npdowrno, ovroTnTa 1 (Popeac Tou oroiou Td
dIkaliwpaTa I010KTNCIac KaTexel adeoa n EUPEca o€ MOCOOTO AVW TOU MEVAVTA TOIG £KATO
(50%) ovTOTNTA AvAPEPOWEVN OTO OTOIXEIO a) TNG Napoloac napaypagou

(y) ouTe 0 unelBuva BNAWVWV OUTE OIKOVOUIKOG (POPEAC NMOU EKNPOOWNW OEV EIHACTE PUTIKO N
VOMIKO NPOOWNOo, OvTOTNTA I OPyavo Nou evepyei €€ ovouaTog n Kat’ VTOAr ovToTnTag nou
avagepeTal oTo onpeio (a) N (B) napanavw,

(0) dev UNAPXEI CUPKETOXN POPEWYV KAl OVTOTATWV NOU anapiOyouvTal 0Td avwTEPW OTOIXEIA a)
€WC Y), avw Tou 10 % Tnc a&iag Tng oUPBaAonG Twv unNepyoAaBwv, NPORNBEUTWY ) POPEWV
OTIC IKAVOTNTEC TWV OMoiwV Va oTNPICETAI O OIKOVOUIKOC (POPEAC TOV OMOIOV EKNPOTWNW.»
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Aakripuén AvoikTou HAekTpovikou Aiaywviouou dvw Twv opiwv yia To Epyo «/Asiroupyia KEvipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

MEPIEXOMENO YMNEYOYNHZ-QN AHAQZHZ-AHAQZEQN NMOY MPOZKOMIZONTAI Qz
AIKAIOAOIHTIKA KATAKYPQZHZ®

AnA\wvw unevBuva OTI:

Mapaypapog 2.2.3.2. diaknpuénc:

Aev €xel kpIBei e TeEAETiDIKN DIKAOTIKN anogaon f d10IKNTIKA andpaon Pe JEOUEUTIKN 10XU, CUMPWVA
HE TIC OIATAEEIC TNC XWPAC OMOU €ival EYKATECTNHPEVN N €NIXEIPNON Hac fj TNV eAANVIKN Vopobeaia,
OTI £XW/EXOUHE ABETAOEI UNOXPEWOEIC OGOV apopd oTnV KatapoAry pOpwv N EI0POPWV KOIVWVIKAC
ao@alionc®’.

'H

'Exel KpIBei Ye TeAETiOIKN DIKAGTIKN) anogaacn 1 dIOIKNTIKN) ano@acn He JEOUEUTIKN 10XU, GUPGWVa
ME TIG JIaTAEEIC TNG XWPAG OMNoU €ival EYKATESTNHUEVN N EMIXEIPNON Kag N TV EAANVIKN VopoBeaia,
OTI EXW/EXOUME ABETAOEI UNOXPEWTEIC OGOV apopd oTnNV KaTaBoArn GOpwv i EI0POPWV KOIVWVIKNG
ao@Aalionc aAd Ta OUYKEKPIYEVA Nooa €ival EQIPETIKA HIKPA.

'H

'Exel kpi1Bei pe TeAeoidikn dIKaaTIKA andgacn r dIoIKNTIKN anopacn Pe OEGUEUTIKN 10XU, GUN@WVa
ME TIG DIaTAEEIC TNG XWPAG OMNOU €ival EyKATESTNMEVN N ENIXEIPNON Kag ) TNV €BvVIKN vouoBeaia, oTI
EXW/EXOUPE ABETNOEI UNOXPEWOEIC OO0V aPopd OTNV KATABOAN POPWV N EI0POPWV KOIVWVIKAC
ao@aliong, aA\a evnUEPWONKA/EVNHEPWONKAPE OXETIKA PE TO AKPIBEC NOod Mou OPEIAETal AOYWw
aBETNONG TWV UMNOXPEWOEWY Hou/pac, 6oov agopd aTnv KataBoAn Qopwv I EI0POPWV KOIVWVIKAG
ao@aliong, os xpOvVo KATA Tov onoio Oev eixa/sixape Tn OuvaToOTNTA VA EKNANPWOOUME TIC
UMOXPEWOEIC Kag ) va NpoBoUpe o€ dEOPEUTIKO dIAKAvovIoUO NpIv and Tnv €Knvor| TN Npodsopiag
QiTNONG GUMMETOXNG/TNG NpoBeaiag unoBoAng NnpooPopdc.

Mapaypagog 2.2.3.4. nep. a Alaknpugng

KaTta Tnv ekTéAeon Twv ONMOCIWV GUHBACEWY Oev £XW/OUME ABETNOEI TIG UNOXPEWOEIG HAG MOU
anoppeouv ano TIG dIATAEEIG TNG NEPIBAAAOVTIKNG, KOIVWVIKOAOPAMGTIKAG Kal EpYATIKNG Vodobeaiag,
nou €xouv BeonioBei pe To dikalo TG 'Evwong, To EAANVIKO Bikalo, GUAOYIKEG CUMBACEIC KaBWE Kal
TIG d1IaTAEEIG 01 onoieg anapiBuouvTal oTo MapdpTnua X Tou MpooapTripaToc A Tou v. 4412/2016.

Mapdaypagog 2.2.3.4. nep. B Alaknpuinc®

5 Apopa oTnVv nepinTwon nou dev NpoBAENETal n €kdoon NIOTONoINTIKOU kal Ogv €ival UNOXPEWTIKN N £vopkn BeBaiwaon
KaTd Toug dpoug TnG dIAKAPUENG Kal TNG Keidevng vopobeaiag

6 Av 0 0IKOVOUIKOG Popéag eival EAANvag noAitng fj €xel Tnv eykatacTaocr Tou otnv EAAGSA, n napoloa dnAwon agopad wg
MpOG EI0POPEG KOIVWVIKNG aoPaiiong Téoo Tnv kUpia 0G0 Kal TNV ENIKOUPIKT aopaAion.

7 O1 UNOXPEMTEIC BEWPEITAl OTI BEV ExOUV ABETNOEI EpOTOV BeV EXOUV KATAOTEI ANEINPOBECHES 1 EPOCOV QUTEC EXOUV

unayBei og deopeuTikG dlakavoviopd nou Tnpeital. Eniong, 6Tav ol UNOXPEWTEIG £XOUV eKNANPWOEI E TNV KATABOAN TV

POPWV N TOV EITPOPAV KOIVWVIKNG aoPANIONG, CUUNEPIAAUBAVOPEVOV, KATA NEPINTWON, TwV OEDOUNEUHEVOV TOKWV N

TWV NPOCTIHWY, €iTe OTAv UNAPXE! UNAaywyn o OECUEUTIKO dlakavoviopo yia TNV KaTdBoAr} aTo WETPO nou TnpouvTal ol

OpoI Tou deTEUTIKOU dlakavovigpoU.

8 O 0pog auTtdg nepihapBaverar oTn AnAwan epooov nepidapBaveral otn AlaknpuEn 0 CUYKEKPILEVOG DUVNTIKOG AOYOG
anokA€IoHOU.
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Aakripuén AvoikTou HAekTpovikou Aiaywviouou dvw Twv opiwv yia To Epyo «/Asiroupyia KEvipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

‘Exw/Exoupe unaxBei o€ NPoNTWXEUTIKA 1N NTWXEUTIKN dladikacia aAAa sipail/sipaoTe o B€on va
EKTEAEOW/OUPE TN oUPPBacn, AauBavovtac unown TIC IoXUouosC OIATAEEIC kAl TA WETPA yia TN
OUVEXION TNG ENIXEIPNUATIKAG AEITOUpYiag pou/pag

I0iwg oTnv nepinTwon e€uyiavong:

‘Exw/oupe unaxbei os diadikaoia gEuyiavong
Kal TNPpW/TNPOUKE TOUG OPOUG AUTNAC,.

Mapaypagog 2.2.3.4. nep. y Aiaknpuénc®

Aev £XW/EXOUPE OUVAWEI GUPPWVIEG JE AAAOUC OIKOVOUIKOUG (POPEIC e OTOXO TN OTPERAWGN TOU
avTaywviopou.

'H
Tuyxavel oTn NeEPINTWON POU/Pac epappoync n nepintTwon B. TG nap. 3 Tou apbpou 44 Tou V.
3959/2011 (A" 93), kail dev £Xw/OUME UMONEDEI O€ enavaAnyn Tne napapaocnc.

Mapaypapog 2.2.3.4. nep. d Ailaknpu&nct?

Aev OUVTPEXOUV OTO MPOCWNO MOU/HAC KATAOTACEIC OUYKPOUONC OUMPEPOVTWV (MPOCWIKWY,
OIKOYEVEIQKWY, OIKOVOMIKWY, NMOAITIKWV | AAAWV KOIV@WV), Ol OMOIES va HOU/HAG €ival YVWOTEG HEXP!
Kal TNV unoypagr Tne napouoac, He :

a) YEAN Tou nNpoownikoU TNG avabéTouoag apxne
, GUMNEPIAAUPBAVOUEVWV TV HEAWV
TWV ano@aivopevwy n/kal yVwpodoTIkwy opyavwy n/kai

B) HEAN TwV opyavwv dloiknong f GAwV opyavwv TnG avabeTouaag apxng n/kai

y) Touc oulUyouc kal OUYYEVEIG €€ aipaTog ) €€ ayxioTeiac, kaT’ eubeia Pev ypauur anepiopioTwe, €K
nAayiou Og £wg Kal TETAPTOU BabuoU Twv NPoCWNWY TwWV NEPINTWOLWY A’ Kal B,

Ta onoia:

aa) eynAékovtal otn diegaywyn Tng diadikaciag ouvayng oupBacng, oupnepIAaUBaAvopEvou Tou
oxedlaopoU kal TnG nposTolpaciag Tng d1adikaciag, kabwg Kal TNG KAaTApTIoNG TwV EYYPAPWY TNG
oUpBaonc n/kai

BB) MNOpPOUV va enNnPEAcoOUV TNV €KBAcT) TNG
'H

MNvwpilw/ouhe TIC €ENG KATAOTACEIG, O onoieG Ba pnopouoav va ekANPOOUV WG KATAOTACEIG
oUYKPOUONG GUHPEPOVTWVY KaTda TNV Evvold Tou apBpou 24 Tou v. 4412/2016

Mapaypagog 2.2.3.4. nep. € Alaknpugnct?

9 O 0pog auTdg nepihapBaverar otn AnAwaon epooov nepidapBaveral otn Alaknpugn 0 CUYKEKPILEVOG DUVNTIKOG AOYOG
anokA€IoHOU.

10 0 dpog autoc nepidapPaverar otn ARAwon epocov nepidayBaveral otn AIaKrpuEn 0 CUYKEKPIPEVOG dUVNTIKOG AOYOG
anokAeiopoU.

110 6pog auTtdg nepidapBaveral otn ARAwon €pocov nepIAapBaveral atn AiIgkrpugn 0 CUYKEKPINEVOG OuvNTIKOG AOYOG
anokA€IoHOU.
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Aakripuén AvoikTou HAekTpovikou Aiaywviouou dvw Twv opiwv yia To Epyo «/Asiroupyia KEvipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

Aev €Xw/EXOUNE Napaoyel OUMPBOUAEC oTnv avaBeTouoa apxn N Oev EXw/EXOUME KE AAAOV TpOMo
euNAakei oTnv nposToipacia Tng diadikaciag ouvaywnc TnS cUpBaonc. Ta avwTEP® 10XUOUV Kal yid
TIC OUVOEDEPEVEC E EPEVA EMIXEIPNOEIC.

'H
"EXw/£XOUNE CUPHMETAOXE OTNV NPOETOIPaaia Tng diadikaaiac cuvaync TV eyypapwy TnS napoucac
oUpBaonc pe Tnv €ENc 1I010TNTA....

[avaypagovTal pe akpiBeia kal NANPOTNTA o1 NANPOPOPIEC NOU aPopoUV GTov XpOVo Kal TOV TPOmno
MPOTEPNG CUHHETOXNG]

Mapaypapog 2.2.3.4. nep. oT Ailaknpuénct?

Aev £xw/oupe enmideiEel ooBapny 1 enavahapBavopevn NANUUEAEID KATA TNV EKTEAECN OUOINOOUC
anaitnong oTo nAaiolo Nnponyoudevnc dnUocIac ocuPBaAcnG, NPonyoUHeVNG cUKBAONG UE avabETovTa
popea 1 nponyoupevng cUPBACNC NApaxwpenong nou €ixe w¢ anoTéAeopa Tnv Npdwpn kaTtayyeAia
TNG nNponyoupevng oupBacng, anolnHINCEIG 1 AAEG NAPOHOIES KUPWUEIG.

Mapaypapog 2.2.3.4. nep. ¢ Aiaknpuénct3

Aev £Xw/EXOUNE KPIBEi Evoxoc/ol ek NPOBETEWS goBapwv anaTnAwy dNAWCEWV KaTa TNV Napoxn Twv
nANPoQOpIWV Nou anairouvTal yia TV €Eakpifwaon TNG anouciag Twv AOYywvV anokAEIGUoU i Tnv
NARPWON TWV KPITNPIWV EMIAOYNG, Kal Oev X0 anoKpUWEI TIC NANPOPOPIEC AUTEC

Mapaypagog 2.2.3.4. nep. n Alaknpugnct4

Aev €XW/EXOUME ENIXEIPNOEI VA ENNPEACW/OUKE PE aBEPITO TPoONno Tn diadikacia AWne anoPpacewy
NG avaBeTouoac apxng, VA anoKTNOW/OUME EUMIOTEUTIKEC MANPOPOPIEG MOU €VOEXETAI va
anopépouv aBeRITo nAsovekTnua otn diadikacia olUvayng ouuBaong [ va napacyw/OUpE Me
anaTtnAo TpONno NapanAavnTIKEC NANPOPOPIEC MOU EVOEXETAI VA ENNPEACOUV OUCINOWE TIG ANOPATEIC
Mou agopouv aToV anokAEIoPO, TNV emAoyn | TNV avabeon Tng napouoag dnuoaiag cupPBacng.

Mapaypagog 2.2.3.4. nep. 6 Alaknpugnct®

Aev exw/exoupe dianpda&el ooPapd enayyeAdaTikd napantwpa kair dev €xel emPAnBei oe Bapog
Mou/pag neiBapyikn noivin i aAoug €idoug KUpwan oTo NAAicIo Tou enayyeAUATog Pou/pag ano
apuodia enonTikn apxn/Popéa He NEIBApYIKEG-KUPWTIKEG APHOdIOTNTEG.

Mapdaypagog 2.2.3.5.a Aiaknpugngt®

12.0 dpog autoc nepidapPaverar otn AnAwon epocov nepidapaveral otn AIakrpuEn 0 CUYKEKPIPEVOG SuVNTIKOG AOYOG
anokA€IoHOU.

13 0 6pog auTtdg nepidapBaveral otn AnAwon €Qocov nepIAapBaveral atn AiIgkrpugn 0 CUYKEKPINEVOG OSuvNTIKOG AOYOG
anokAeiopoU.

140 6pog auTog nepidapBaveral otn AfAwon epocov nepiAapBaveral otn AIGKRPUEN 0 CUYKEKPIMEVOC OUVNTIKOG AOYOC
anokA€IoHOU.

15 0 6pog auTtdg nepidapBaveral otn AnAwon €Qocov nepIAapBaveral atn AiIgkrpugn 0 CUYKEKPINEVOG OuvNTIKOG AOYOG
anokAeiopoU.

16 O 6pog auToc nepIhapBaveral otn ARAWGON £(QOCOV NPOKEITAl yia CUUBACT Gvw TWV 0PIV .
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Aakripuén AvoikTou HAekTpovikou Aiaywviouou dvw Twv opiwv yia To Epyo «/Asiroupyia KEvipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

«AnAWVW unewBuva OTI dev UNAPXE! PWOIKN CUPUETOX OTOV OIKOVOUIKO (POPEA MOU EKNPOCW® Kal
OUpPETEXEN 0Tn dladikaaoia avabeonc TnG napoloac ouPBaAonc, CUKPWVA KE TOUC NMEPIOPICHOUC MOU
nepIAapyBavovTtal oto apBpo 5ia Tou kavoviopoU Tou ZupBouliou (EE) apiB. 833/2014 Tng 31ng
IouAiou 2014 OXETIKA PE NEPIOPIOTIKA HETPA AOYW TWV EVEPYEIWV TNG Pwaiac nou anooTabeponoiouv
TNV kataotaon otnv Oukpavia, 6nw¢ Tpononoinenke and Tov Pe apiB. 2022/578 Kavoviouo Tou
>upBouAiou (EE) Tng 8ng Anpihiou 2022.

JUYKEKPIPEVA ONAWVW OTI:

(a) o 0IKOVOMIKOC (OpEAc Mou eknpoown® (Kal kavevac and TOUC OIKOVOUIKOUC (POPEIC Mou
EKNPOCWNOUV MEAN TNG EVWONG MAC, [E(pOoOV NPOKEITAl YIa £EVWON OIKOVOUIK®WV (PopEwv] Oev gival
Pwaooc unnkoog, oUTe QUOIKO I VOUIKO NPOoWNo, OvTOTNTA N POPEAC EYKATEOTNHEVOG 0TN Pwaia,

(B) o o0IKOVOMIKOC (OopEac Mou eknpoown® (Kal kavevac and TOUC OIKOVOUIKOUC (POPEIC Mou
EKNPOCWMOUV MEAN TNG EVWONG HAC, [E(pOoOV NPOKEITAl YIa £EVWON OIKOVOUIK®WV (PopEwv] Oev gival
VOMIKO NpOoWNO, ovTOTNTA 1} POPEAC TOU onoiou Ta dikaiwKaTa I910KTNoIAG KATEXEl AUeTa N EPPETa
0E MOo0O0TO Avw TOU NevrvTa ToIG €kaTto (50%) ovTOTNTA ava@EPOMEVN OTO OTOIXEIO a) TNG
napouaoac napaypagou,

(y) T600 0 uneuBuva dNAWVWV 000 KAl O OIKOVOMIKOC (POPEAC NOU EKNPOCWNW OEV EINACTE PUTIKO
N VOMIKO NpOOWNo, ovToTNTA N Opyavo Mou evepyei €€ ovOoPATOG N KAT' €VTOAR ovTOTNTAG Mou
avagepeTal ota onueia (a) R (B) napandvw,

(0) dev UNAPXEI CUPHETOX POPEWY KAl OVTOTATWY NMou anapiOyouvTal 0Ta avwTEPw ONMEia a) €wg
y), avw Tou 10 % Tn¢ a&iac TnG oUMBAONG TwV UMNEPYOAABWY, MPOUNBEUTWV 1 POPEWV OTIC
IKQVOTNTEG TWV OMoIwWV va oTNPI(ETAl 0 OIKOVOUIKOG (POPEAG TOV OMOIOV EKNPOTWNW.»

Mapaypagog 2.2.3.9. Alaknpugng:

Aev gxel eniBANBei €1¢ Bapog pou/pag pe dlolknTikr) Npdgn n dIKaoTIKr anopaacn anokAEIGUOG and Tn
OUMMETOXN O MeANOVTIKEC Oladikaoie¢ ouvayng OnUOCIwV CUPBAcEwV Kabwe kal CUPBACEwWV
napaxwpnonge.

'Exel emPBAnBei €1¢ Bapog pou/pag pe dioiknTikn nNpagn r dIkaoTik andpacn anokAEIOPOG ano T
OUMMETOXN O MeANOVTIKEG Oladikaagieq ouvayng ONuUOCIWV CUHPBACEwYV KaBwG Kal GUPBACEwWY
napaxwpnong, alAa n 1ox0¢ TNG SIOIKNTIKAG NPAENG €xel avaoTalei Pe npoowpivh diatayn ..../He
anogaocn €ni TnG aiTnong avacToAnG.

Av gnéABouv PETABOAEG OTIC NPoUNOBETEIG yia TIG onoieg UNOBANETaI N napouoa PEXPI TN cuvayn
TNG ouppaonc, Ba evnuEPWOw/OURE aUeAANTI OXETIKA TNV avabéTouaa apxn.

AHAQZH OWIFENQN METABOAQN!/

Aev £xouv €néNBel 0TO NPOOWNO POU/KAG OWIYEVEIG METABOAEC KaTa TnV €vvola Tou apbpou 104 Tou
v. 4412/2016.

17 AnarteiTal govov oTnV NEPINTWON TOU MPOCUURATIKOU EAEYXOU 1) TNG AOKNONG NPOdIKACTIKNAG NPOOMUYNG KaTd TG
andpaong kaTakupwong.
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Aakripuén AvoikTou HAekTpovikou Aiaywviouou dvw Twv opiwv yia To Epyo «/Asiroupyia KEvipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

AHAQZH
>uvaivw/oupe oTo nAgiolo TG diadikaciag avabeonc Tng napovoac dnuooiac cuPPacnc Kai ENITPEN®
OTNV  QVABETOUTA APXI «vevvveereeveereeereeeeereeas va npoBei ot avaldnTnon-eniBefaiwon OAwv Twv

avaykaiwv dIKaloAoynTIKWV kai va npoBei oTo nAaiolo auto oTnv avaykaia ene€epyacia dedOPEVWY
NPOCWMNIKOU XapakTApa Kai aTnv avralAayr nANpo@opiwv Pe AANEC dNUOCIEC apXEC.
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Aakripuén AvoikTou HAekTpovikou Aiaywviouou dvw Twv opiwv yia To Epyo «/Asiroupyia KEvipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

MAPAPTHMA VIII - Ynodciypara EyyunTikwv EnicToA@v

I. EyyunTtikn EniOTOAN SUPPETOXNAG

EKAOTHZ (MARPNG EMWVUMIA). 1ttt eeeeeereereererreessssnsnssnnsnsassreesssesesessreeereesssersnnns

HUEPOUNVIA EKDOONG.eeeeeeeeeeeeeeeiieannnnns
Mpogc: Tov Opyaviopo Alaxeipiong kal AvanTuénc MoAImioTikwv Mopwv
EA. BeviEAou 57, 10564, ABrva

EyyUnon pag un’ apiby. .......cceeee... MOOOU ...ocveveeeeeneeeectienias EUPW

Me TNV napouod £yyuOWAOTE, AVEKKANTA Kal avenipUAAKTA NaApaiToUUEVOl TOU OIKAI®PATOC TNG
OlaIpEoewG Kal OICOEWE, PEXPI TOU NOCOU TWV EUPW ......... unép Tou

{0 _nepinTworn @uoikou rnpoowioy}: (OVOUATENWVUHO, MATPWVUHO) ..ceeeeeeeeeeeriunnrrnrrenenss , AOM:
................ (o) oo U o [o] (5 Ve I N GRS

{2 ngpéhra)an LELIOV@WUEVNC ETalpiac: TnG ETaipiag .......... ADM: ...... 000G .....cuv.... apiouog ... TK
{1} o< nepinTwon Evwornc i Kovorpa&iac: Twv ETaipiwv

a) (nAnpn enwvuyia) ...... ADM.............. (oo (o o][5]V o] TKrieeeeeee,
B) (nAnpn enwvuyia) ...... ADM.............. 000G e+t teeieeieeiieieesesnnnanns APIBHOG....eevrrrrrenee TKieieeee,
y) (NARpn enwvuia) ...... ADM.............. 000G 11t teeeeeeeeeeeessnssnnnnns APIBHOG. ... s TKreeee

HeAwv TNG ‘Evwonc 1 Koivonpa&iag, aTopika yia kAbs pia anod auTeg kal w¢ aAnAEyyua kai €ig
0AOKANPO UNOXPEWV METAEU TOUG €k TNG 1ID1I0TNTAG TOUG WG HEAwV TG Evwong i Koivonpaé&iag, }

yla Tn CUMMETOXN TOU/TNG/TOUG CUMGWVA WE TNV (ApIBUO/NHEPOUNVIA) wovvveeeeeeiiiiias Alaknpugn
..................................................... ™G (Avabeétouoac ApXNnG) HE KATAANKTIKA NUEPOMNvVia
UNOBOANG TWV MPOTPOPWY evvrerereeeererrrarnnns , yila Tnv avadeiEn avaddxou yia Tnv avabeon Tng

oUpBaonc: “(TitAog oUpPBaonG)”/ yia To/a THAMA/TA ..eveeevrennees
H napouoa gyyUnon KaAUNTEl JOVO TIC ANO T CUUKETOXN OTNV AVWTEPW ANOPPEOUCEC UNOXPEWOEIG
Tou/TnG (UNEP ou n yyunaon) kad’ dAo Tov XPOvo 10XUOG TNG.
To napandvw noao Tnpeital oTn 81a6eon oag kal 6a kataBAnbei oAika 1 HEPIKA XwPIC kapia and
MEPOUG Hag avTippnon, au@IoBATNONn R €voTaon kal Xwpic va epeuvnBei To BACIYO N Wn TG
anaitnong oag peoa o névte (5) NUEPEC anod Tnv anAn &yypagn €idonoinaon odc.
H napouaoa 1oxUel pEXP! Kal TNV (0 XpOoVog 10XUOC MPEnsl va Eival IEYAAUTEPOG TOUAGYIOTOV kaTd
TpiIavra (30) nUEPES LETA TN Arién Xpovou 10XU0G TG [IPOOPOPAC) ......ccueueeeeeeeeereeeereeeereannn.
2€ NEPINTWON KATANTWONG TNG £yyUNong, To Nooo TngG KATanTwaonG UMNOKEITAl OTO EKACTOTE IOXUOV
naylo TEAOG XapToOonou.
AnodexOpaoTe va NapaTeivope TNV 10U TNG eyyunong UaTepa and Eyypago TG YNNpeoiag oag, aTo
0rMoio EMICUVANTETAI N OUVAIVESN TOU UNEP OU yId TNV NApaTacn TN Npoopopdc, cUPPWVA YE TNV
nap. 2.2.2 Tn¢ napouodag , Je Tnv npolndBean 0TI To OXETIKO aiTnUa oag 6a pag unoPBAndei npiv ano
TNV NUEPOMNVia AMENG TNG.

(E€ouaiodoTnuévn unoypa®n)
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Aakripuén AvoikTou HAekTpovikou Aiaywviouou dvw Twv opiwv yia To Epyo «/Asiroupyia KEvipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

II. EyyunTtikn EmioTtoAn KaAnc ExkTéAgonc

EKAOTHZ (MANPNG EMWVUMIA)«tttteeeeereeeeeaeeeeesissisisssssssssseesreeeeeeseeeeeeseassssssnnnns

HUEPOUNVIA EKDOONG. e veeeeeeeeeerreerennnnns
Mpogc: Tov Opyaviopo Alaxeipiong kal AvanTtuénc MoAImioTikwy Mopwv
EA. BeviEAou 57, 10564, ABriva

Eyyunon pag un’ apiBy. ....eeeeeeveeeneenn (3070 /o 11 RS EUPW

Me Tnv napouod €yyuOHaOoTeE, AVEKKANTA Kal avenipUAAKTA NaApaiTOUUEVOl TOU OIKAIWHATOC TNG
OlaIpETEWG Kal OIZNOEWG, HEXP! TOU NMOCOU TWV EUPW ..eeuvreeeeereereereareereeseeseesesseeseeseeneas unEp Tou

{0€ repinTworn @uoikou npoowriov}: (OVOHATENWVUHO, MATPWVUHO) ivvveeeeererrereeeeessesnnnes , ADM:
................ 000C.ceieeeeeeeeeiiiennssnnnnns APIOHOC . ceeeeeiee TK

{2 napghra)an LELOVWIEVNCS ETalpiag: TnG ETaipiag .......... ADM: ...... 000G ...cvvneee apiBuog ... TK
{1} o< nepinTwon Evwornc i Kovorpa&iac: Twv ETaipiwv

a) (nAfpn enwvupia) ...... ADM.............. 000G 1t tteeeeeeeereeesssssiannns APIBHOG. e vvvvrereeeee TKeieeee,
B) (NAnpn enwvupia) ...... ADM.............. (ool [o1o][<]Vo ! TK. e,
y) (NARpn enwvuia) ...... ADM.............. 000G 11t teeeeeeeeeeeessnssnnnnns APIBHOG. ... s TKreeee

aToMIka Kal yia KaBe pia and auTeg kal wg alAAnA&yyua Kal €I OAOKANPO UNOXPEWV PETAEU TOUG, €K
TNG 1810TNTAC TOUG WC HEAWV TNG EVonG 1 Kolvonpagiac,
yla TNV KaA €kTEAeon TnG un apio ..... oUpBaonc “(titho¢ oUpBaonc)”, oUP@Wva HE TNV
(aPIBUO/NUEPOUNVIA) wevvvrrrrrrreeeeeeeeann, Alakr)puénc.
To napandvw noao Tnpeital oTn d81a6eon oag kal 6a kataBAnbei oAika 1 HEPIKA XwPIC kapia and
MEPOUG Mag avTippnon, au@iopnTnon n &vortaon kai Xwpic va epeuvnBei To BACIHO i PN TNG
anaitnong oag Yeoa os nevre (5) nUEPEC and Tnv anAn €yypagn €idonoinon oac.
H napouca 1oxUel PEXPI KAl TNV .evvvvvveeenee (d1apkela 10XU0G cUPPWVa PE TRV nap. 4.1 TG
napouoac)
2€ NEPINTWON KATANTWONG TNG €yyUNoNG, TO NO0O TNG KATANTWONG UMOKEITAI 0TO €KACTOTE IoXUOV
nayio TEAOG XapTOOTNHOU.

(E€ouaiodoTnuévn unoypa®n)
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Aakripuén AvoikTou HAekTpovikou Aiaywviouou dvw Twv opiwv yia To Epyo «/Asiroupyia KEvipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

III. Eyyunmikn EmoToAn MpokataBoAng
EKAOTHE: .ot e e e e

HUEPOUNVIA EKDOONG: ..vvvvvrrrerereeeereeannn.
Mpoc:
Mpogc: Tov Opyaviopo Alaxeipiong kal AvanTuénc MoAImioTikwy Mopwv
EA. BeviGehou 57, 10564, Abriva, AOM: 090012197

EyyUnon pag un’ apify. .......cceeeee.. MOOOU ...ocvvveeveeneeeetieneas EUPW

Me Tnv napouod €yyuoOuaoTE, AVEKKANTA Kal AvEMIQUAAKTA MApaITOUMEVO! TOU OIKAIWHATOC TNG
OlaIpECEWG Kal OIZNOEWG, HEXP! TOU NMOCOU TWV EUPM ..eeuvereeereneereereareereeseeseesesseeseeneeneas unEp Tou

{0 _nepinTworn @uoikou rnpoowioy}: (OVOUATENWVUHO, MATPWVUHO) ..eeeveeeeeeeerunnrnsreenenss , AOM:
................ 000G . veeeereerreeereeeeeeennes APIOPOGccvveeereereen e TK

{2 ngpéhra)an UELIOV@WUEVNC ETalpiac: TnG ETaipiag .......... ADM: ...... 000G .....cu..... apiouog ... TK
{11 0£ nepinTwon Evworc ri Kovorpaéiac: Twv ETaipiov

a) (nAnpn enwvuyia) ...... ADM.............. (ool (o o][5]V o] TKrieeeeeee,
B) (NAnpn enwvuyia) ...... ADM.............. 000G e+t teeeeeeeeiieeeesesnnnanns APIBHOG....evvrrrrrenee TKieieeee,
y) (nAfpn enwvuyia) ...... ADM.............. (oo (o 1o][<]UTo TKreeeeevee,

HeAwv TNG ‘Evwonc 1 Koivonpa&iag, atopika yia KABs pia and auTeg kal wG aAnAgyyua kai €Ig
0AOKANPO UNOXPEWV METAEU TOUC €K TNG 1ID1I0TNTAC TOUG WG HeEAwV TG Evwong f Koivonpaé&iac, }

yia Tnv Afqwn npokataBoAng yia Tn Xopnynon Tou ...% (CUUNANPWVETE TO GUVOAIKO NMOCOOTO TNG
AapBavopevnc npokataBoAnc) TnG ocupBaTikng a&iag un nepiAapBavopévou Tou OMA, €UPW ............
(oupNANPWVETE TO CUVOAIKO Noao TNG AauBavopevng npokaTaBoAng) cUpgwva Pe Tn cuupBaon e
APIBHO. ....uvvrrrrreeee kal Tn Alaknpuén oag pe apibpo.......... , OTO MAdiclo Tou dIaywVIoPoU TNG
(OUMNANPWVETE TNV NuEPOUNvVia dlEvépyeiag Tou dlaywviodou) ............. YIa €KTEAEON TOU €pyou
(OUMNANPWVETE TOV TITAO TOU £PYOU) ..ooeve veveee OUVOAIKNG a&iag (GUPNANPWVETE TO GUVOAIKO
OUMBATIKO TiUNKa e dieukpivion €av NEPIAAUBAVEI 1} OXI TOV DIA) ...uvviieiiieeieeeeeeeeeeeeeiians , Kal JEXPI
TOU MoooU TwV €Upw (CUMNANPWVETE TO NMOCO TO OrMoio KAAUMTEI N OUYKEKPIKEVN EYYUNTIKN
EMOTOAN) wevrrrnrrnnnnniirenenns , , NA€ov TOKWV €ni TnNG npokaTaBoAng auTtng nou Ba katahoyioBolv o€
Bapog Tng ETaipeiag ............... n, o€ nepinTwon ‘Evwong i Koivonpagiag, unép Twv ETaipeiov Tng
EVonG .....ccceeeveeee. n Koivonpagiag ............... , UNEpP TNG onoiac €yyuouaoTe Ot €(papuoyn Tou
apBpou 72 Tou N. 4412/2016 (PEK A/147/8-08-2016) , oTo onoio kal Hovo neplopileTal n eyyunon
pag.

To napandvw nogod Tng eyyunong Tnpeital otn d1IGBeoT 0ag, To OMOoI0 Kal UNOXPEOUKACTE va 0ag
KaTaBaloupe oAika N Pepikd, péoa o€ nevte (5) NUEPES anod Tnv £yypagn €1donoinar odc.

H napouca 1oxUel PEXPI KAl TNV oeceveeeveanene (Znueimon npog Tnv Tpanela: diapkeia 10XU0OG
oUHPWva HE TNV nap. 4.1 TnG napouoag)>».

Y€ NePINTWON KATANTWONG TNG £yyUNONG, TO NO0O TNC KATANTWONG UMOKEITAI OTO €KACTOTE I0XUOV
naylo TEAOG XapTOOoMoU.

(E€EouaiodoTnuévn unoypa®n)
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Aakripuén AvoikTou HAekTpovikou Aiaywviouou dvw Twv opiwv yia To Epyo «/Asiroupyia KEvipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

MAPAPTHMA IX — EvnUépWON yia TNV ENEEEPYATia NPOCWNIKAOV SESOHEVHOV

H AvaBétouoa Apxny evnuepwvel uno Tnv 1BIOTNTA TNC wC unelbuvng ene€epyaaciac To (PUOIKO
nNPOCWNO MoU UNoypagel TNV NpooPopd wg MNpoo@epwv i wg NOpIpog Eknpdownog MpoopEPovToc,
OTI TO idI0 1} KaI TPiTOI, KAT' EVTOAN Kal yia Aoyapiacpo Tou, 8a eneEepyadlovral Ta akoAouba dedopéva
WG €ENG:

I. AvTikeipyevo ene€epyaoiac eival Ta 0edOpEVA NPOCWNIKOU XAPAKTAPA MOU MEPIEXOVTAl OTOUG
(PAKENOUC TNG NPOCPOPAC Kal Ta anodeiKTIKA JEoa Ta onoia unoBaAllovTal otnv AvabeTouaa Apxn,
oT0 nAdiolo Tou napovTog Alaywviopou, and To PpuUaIKO NPOCWNO TO onoio gival To 1o MPooPEPwWY
N Nopipog Eknpdownog MpoapePOVTOC.

I1. Zkonocg TnG ene€epyaaiac ival n agloAoynaon Tou ®akéAou MpooPopdc, n avabeon TnG ZUPPaong,
n npodomnion Twv JIKAIWPATWV TnG AvaBetouoac ApxXNG, N EKNANPWON TwWV €K TOU VOPOU
UMOXPEWOEWV TNG AvaBeTouaac ApXnG Kai N v Yevel aopaleia kal npooTacia Twv ouvalhayav. Ta
0edopéva TauTonpoowniag kal enikoivwviac 6a xpnoiponoinBouv and Tnv AvabeTouoa Apxn Kai yia
TNV EVNUEPWON TwV MPOoPEPOVTWV OXETIKA HE TNV AEIOAOYNCTN TWV NPOC(OPOV.

III. ANodEKTEC TV avwTEP®W (Und A) OeBOUEVWV OTOUG OMoIoug KolvornolouvTal €ivat:

(a) ®opeic oToug onoiouc N AvadeTouaa Apxr avabeTel TNV EKTEAEDT OUYKEKPIMEVWV EVEPYEIDV YIA
Aoyapiacpo TG, dnAadn or ZUpBouMol, Ta unnpeciaka oTeAEXn, MEAN Emmponwv A€loAdynong,
XelpioTeg Tou HAekTpovikou AlaywviopoU kai AoINoi €v YEVEI NPOOTNBEVTEG TNG, UNO TOV OPO TNG
TNPNONG 0€ KABE NePINTWAGN TOU anopprTou.

(B) To Anudaio, aAol dnuoaiol PopEic 1 DIKAOTIKEG apxeC N AANEC apXEG ) dIkalodoTIKa Opyavd, GTo
nAQioIo TwWV ApHOdIOTHTWY TOUC,

(y) ‘ETepol ouppeTEXOVTEC OTO Alaywviopo, oTo nAgiolo TNG apXng Tng dlagavelag Kal Tou
OIKaIWUaToG NpodIKAOoTIKNG Kal OIKACTIKAG NPO0TACIAC TwV CUMHETEXOVTWV OTO AlQywVIOUO,
oUPPWVA PE TO VOUO.

IV. Ta dedopéva Ba TnpouvTal yia XPoviko OIA0TNHA yia Xpovikd didoTnua ioo he Tn didpkela TG
EKTEAEONC TNG oUMBAONG, kal META TN ANEN AuTnC YIa XPoVIKO dIA0TNHA NEVTE ETWV, YIA HEAAOVTIKOUG
(pOPOAOYIKOUG-ONHOGIOVOUIKOUG i} EAEYXOUC XPNHATodoTwV 1 GAAOUG NPpoBAENOUEVOUG EAEYXOUG and
TNV Keigevn vopobeaia, €kTOC €av n vopoBeoia npoBAEnel dlIAPOpPETIKN nepiodo dlaThpnong. Ze
nePINTWon ekkpepodikiag avapopika pe dnuoaia cuppacn Ta dedopeva TnPoUVTal HEXPI TO MEPAG
TNG €KKpepodiKiac. MeTd Tn AREN TV avwTépw MEPIOdWV, Ta npoownika Oedoueva 6Ba
KATaoTpEpovTal.

V. To @uaoikd npoowno nou eival site Mpoo@epwv ite NOpIMog Eknpoownog Tou MpoapEpovTog,
MMopEi va aokei kGBe VOUIKO BIKAIWPA TOU OXETIKA e Ta OedOMEVA NPOOWNIKOU XapakTiPa nou To
agopouv, aneubuvopevo oTov unelBuvo NPooTaciag NPoownikwv OedopEVWV TNG AvaBeTouoag
APXNG.

VI. H AvaBstouoa Apxn €xel unoxpewan va AauBavel kabs eUAoyo PETPO yia Tn dlacPANIcn Tou
anoppnTou Kal TG acPaieiag Tng eneEepyaaiac Twv dedOPEVWV Kal TNG NPOOTACIag Toug anod Tuxaia
N aB&uitn kataoTpo®r, Tuxaia anwAela, aAoiwon, anayopeupévn diadoon n npocBacn ano
onolovonnoTeE Kal kKABe AAANG Hop®n aBeITn enegepyaoia.
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Aiakripuén AvoikTou HAgkTpovikou Aiaywviopou dvw Twv opiwv yia To Epyo «Aeiroupyia [pageiou YnooTnipiéng
(«HelpDesk») Tn¢ diadikaoiag EKO0OTIC NAEKTPOVIKWV EICITNPILV yid ApxaloAoyikouc Xwpouc kar Mouoeia»

MAPAPTHMA X — PATpa AkepaioTnTag (ENICUVANTETAI OTO CUHP®WVNTIKO)

AnAwvw/oUpe unguBuva o1l o OAa Ta oTadia nou nponynenkav TnG KaTakUupwaong TnS oupPBaonc
Oev evnpynoa/evepynoaye abéuima, napdavoua r KataxpnoTika kai deopelopal/opacTe OTI Ba
€£akoAOUBNOW/OUE va evePY®/OUKE KAT' AUTOV TOV TPOMO KATA TO 0TADIO EKTEAEONG TNG GUMBAONS
aAAa kai geTa Tn ANEn auTnc.

EiIdIkOTEPA OTI:

1) Oev dI€BeTa/dIABETANE ECWTEPIKN NANPOPOPNON, NEPAV TWV OTOIXEIWV NOU NEPINABAV OTn yvwon
Kal oTnV avTiAnyn Hou/Hag MEow TwV €yypa®wv TnG oUMBaAong kal oTo NAQIoI0 TNG GUPHETOXNG
pou/pag otn diadikacia ouvaywnc TnG oUPBACNG Kal TwV NPOKATAPKTIKWY OIABOUAEUCEWVY OTIG OMOIES
OUMUETEIXA/HE Kal €Xouv dnuoalonoinei.

2) dev npayupaTonoinoa/noape evépyeieg voBeuonG ToUu avTaywviopdoU PECW XEIpaywynong Twv
NPOCpOPWY, EITE ATOUIKWG EITE O OUVEPYAoia PE TPITOUG, KATA Ta opildpeva oTo Oikaio Tou
avTaywviopou.

3) dev dievrpynoa/dievepynodpe ouTe Ba dlevepynow/NOOUKE NpIv, KATa Tn dIApKEIA 1) KAl JETA TN
AEN NG oUuBaong napdvopeg NANPWHESG yia OIEUKOAUVOEIC, €EUNNPETNOEIG 1 UMNPECIEC Mou
agpopouv Tn oUpBacn kai Tn diadikacia avabeonc.

4) dev NPOOPePaA/NPOoPEPAlE oUTE Ba NPOCPEPW/OUKE NPIV, kKaTa Tn didpkela N kal JeTa Tn AREN
TNG oupBaong, apeoa n EUpeca, onoladnnoTe UAIKN €Uvola, dwpo ) avTaiAayua o€ unaAAnAoug i
MEAN OUANOYIKWV Opyavwv TnG avabeTouoac apxnc, kabwe kal oulUyoug kal CUYYEVEIC €€ aipaTog N
€€ ayxioTeiag, kat’ €ubeia peV ypauun anepIopioTwe, €k nAayiou de €wg kal TETApTou Babuou n
OUVEPYATEG AUTWV OUTE Xpnaolhonoinoa/xpnoigonoinoaye i 6a xpnoiydonoinow/xpnoidonoinooupe
TPITa NPOoWNA, yia va dIOXETEUCOUV XPNKATIKA Nood 0Ta Npoavagepopeva Npoowna.

5) dev Ba enIXEIpPnOwW/OUKE Va ENNPEACW/OUKE e aBEpITo Tpono Tn dladikacia ANYng anopacewv
TNG avabeTouaag apyng, ouTe Ba NapacXw-oupe NapanAavnTIKEG NANPOPOPIEC Ol OMoieg EVOEXETAI
va €NNPEACOUV OUCIWOWE TIC ANOPACEIC TNG avaBeTouoag apxng kad’ 0An Tn dIApKEIa TNG EKTEAEONC
NG oUpBaong aAAa kai Yeta Tn Anén Tng,

6) Oev Exw/oupe npoPei ouTe Ba npoPw/oupe, aueaa (o i610G) N Eppeca (MECW TPITWV NPOCWNWY),
o€ onoladnnoTe Npagn n napaieiwn [evaAakTIka: 0TI eV EXW-OUME EUNAakei kal dev Ba epnAakw-
OUME o€ onoladnnoTe NapdaTunn, avevTtiun f anatnAn cupnepipopd (npagn i napaisiyn)] nou exel
WG oTOX0 TNV napanAavnon [/e€andtnon] onoloudnnoTe NPOCWNOU I opyavou TnG avabeTouoac
apxnc eMNAEKOPEVOU OE onoladnnoTe 01adIkaoia OXETIKN ME TNV EKTEAEON TNG oUMBaong (Onwg
evOEIKTIKA OTIC 81adIkaoieg napakoAouBnong kai napaiaBnic), Tnv andokpuyn NANPOPOPINV anod auTo,
Tov €€avaykaopo auToU o€ f/kal TV aBERITN andonaacn anod auto pnTAG N ClwNNPNRS ouykaTabeong
oTnv napafiaocn r napakapyn VOMIpwv 1 GUHPBATIKWV UMOXPEWOEWV MOU OXETI(OVTAl HE TNV
EKTEAEON TNG OUKPBACNG, i} TUXOV EyKpiong, BETIKNG yvwuNG 1 andgaaong napaiapng (LEpoug fi GAou)
TOU GUMPBATIKOU avTIKEiEVOU N/kal KaTaBoAnG (MEPoUG ) 6Aou) Tou cupBaTIKOU TIMAKATOG,

7) 6T Ba angxw/oupe and onoladnnoTe €V YEVEI GUUNEPIPOPA NMOU GUVIOTA 0oBaApPO NayyeAUATIKO
napanTwua kai 6a ynopouoe va B€oel ev auPIBOA® TNV AKEPAIOTNTA HOU-UAC,

8) o1l Ba dnA\wow/oupe oTnNV avabeTouoa apyn, aUEANTI PE TNV MEPIEAEUON O€ yVwon Hou/uag,
onoiadnnoTe KAaTaoTaon (akOun Kal €vOEXOMEVN) OUYKPOUONG OUPPEPOVTWV (MPOoWMIKWY,
OIKOYEVEIQKWY, OIKOVOUIKWY, MOAITIKOV N AAAWV KOIVWV CUH@EPOVTWY, CUUNEPIAANBAVOUEVWY Kal
QVTIKPOUOMEVWV  ENAYYEAUATIKWV OUM@EPOVTWY) HETAEU TWV VOMIMWV 1 €EOUCIOBOTNHEVWV

Opyaviopog Alaxeipiong kai Avantuéng MoAimoTikwv Mopwv





24PR0OC014559944 2024-04-09

Aakripuén AvoikTou HAekTpovikou Aiaywviouou dvw Twv opiwv yia To Epyo «/Asiroupyia KEvipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

EKNPOCWNWY HOU-HACG, UNAANAWV ] OUVEPYATWV HOU-PAG MOU XPNOIKonoloUVTal yia TNV €KTEAEON
NG oupPBaong (CUMNEPIANAPBAVOUEVWV Kal TWV UNEPYOAABWV HOU) HE WEAN TOU NPOowWIKOU TNG
avabETouoag apxng nou eUnAékovTal kad' olovonnoTe Tpono aTn diadikacia eKTEAEONC TNG aUPBaAong
n/kar ynopoUv va ennpedcouv Tnv €kBacn kai TIC anopAaceig TNG avabeTouoag apxng nepi tnv
EKTENEDN TNG, CUMNEPIAQUBAVONEVWY TWV HEAWV TWV ANOPAIVOPEVWY /KAl YVWHOOOTIKWY 0pYyavmv
auTng, n/Kal Twv JeEA®V TV opyavwv d10iknonc TnG r/kal Twv oulUywv kal GUYYEVV €€ aipaToc n
€€ ayxioTeiag, kaT’ eubegia Pev ypauun anepiopioTws, ek nAayiou d€ €wg kal TETApTou Babuol Twv
napanave NPoownwv, onoTedNMOTE KAl €AV N KATAGTAGT AUTH OUYKPOUONC CUHMEPOVTWY NPOKUYEI
KaTa Tn OIdpKela eKTENEONC TNG GUMBACNG Kal PEXP! TN ANEN TNG.

9) [Z& nepinTwon Xpnoidonoinong unepyoAdaBou]

O unepyoAaBoC ....coeeeveeneenn ¢€\aBa yvwon TnG napolodc pPNATPAC AKEPAIOTNTAC KAl
€ubuvopal/eubuvopaoTe  yia TNV TAPNON Kal and auTov andowv TwWV UMNOXPEWOEWV  MOU
nepIAauBavovTal o€ auTn.

Ynoypar/Z@payida

om..... (o€ nNepinTwaon PuUAIKoU NPOCWNOU/ ATOUIKNG EMIXEIPNONG) N TO VOUIKO NPOCWMO........... HE
TNV ENWVUMIa  ............. KAl HME TO  OIAKPITIKO  TITAO  Kivvvvvrrrrrrrrrrereseenens »,  Mou
EOPEUEL wuvrrriiiiiiiieeeeieeeeeeeeeeeeenneens (. ADM:....coviiiieiieeens , AOY: i, , TK e, ,
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Aakripuén AvoikTou HAekTpovikou Aiaywviouou dvw Twv opiwv yia To Epyo «/Asiroupyia KEvipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

MAPAPTHMA XI — 2Zx£510 ZUpBaong

ZXEAIO ZYMBAZHZ
EAAHNIKH AHMOKPATIA
Opyaviopog Alaxeipiong kai Avantuéng MoAimoTikwv Mopwv (O.A.A.M.)

[TONOG J......ieeeefvvenee [eoon
ApIB. NPWT.ccvverirrrerernnnnnn,
ZYMODQNHTIKO
D2 J ONMHEPT evvvvveeeeeeereennnnns (3] VE/oTc I Ol NApakaTw oUPBAAOpEvVoI:

1. Opyaviopo Alaxeipiong kar AvanTtuéng MoAimioTikwv Mopwv (0.A.A..), , nou edpevel EA. Bevilehou
57, ABnva. pe Apiud  dopoloyikou MnTpwou (A.®.M.) 090012197 kai KWOIKO NAEKTPOVIKNG
TIHoAOynong 1021.E00764.00163, VOUIUWG EKMPOCWMNOUEV... ano T......... duvapel Tou (oTo €€AG N
«AvaBéTouoa Apxn»)

2.0/n ... (oe nepinTwon @uUOIKOU NPOoWNoU/ AaTOMIKAG EMIXEipNONG) 1 TO  VOMIKO
NPOOWNO.........e ME TNV ENWVUMIA ............. Kal JE TO OIAKPITIKO TITAO «evvvvevvevvvvrrnreeeennns », Mou
EOPEUEL wuvrriiiiiiiieeeiieeeeeeeeeeeeeeneens (. ADM:....coviiiieiieeens , DOY: i , TK e, ,
VOMIMWG EKNPOCWMNOUKEVO (HOVO YIQ VOUIKA NPOOMWNA) AMO TOV .evvrrrrrrrrrrrnnnnnisrssressseesereenees (oTo

€ENG 0 «Avadoxos»)

‘ExovTag unoyiv:

1. Tnv un’ apiBy ..... Olaknpuén (AAAM...) kal Ta Aoind €yypaga TnG oUMBaAonG nou CUVETAEE n
AvabeTouaa Apxn yia TNV avwTépw €v BEPaTi oupBaon npopndeiac.

2. Tnv un’ apiBy ... anogpacn Tng Avabétouoac Apxng HE TNV 0OMoia KATAKUPWONKE TO AnoTEAECHA
G diadikaoiag (AAAM...), oTo MAQioI0 TNG AVWTEPW dIakNPUENG, oTov Avadoxo kal Tnv apioy.
NPWT. weeveereenenns €101k NpookAnon Tng AvabeTouoag ApXNG Npog Tov Avadoxo yia Thv unoypagpr) Tou
napovToc, N onoia KoIvonoINBNnKeE O€ AuToV TNv......

3. Tnv ano ......ungubuvn dRAWoN Tou avadoxou Nepi PN oYIyeEVWY PETABOAWY, KaTa TNV €vvold TNG
nep. (2) Tng nap. 3 Tou Apbpou 100 Tou v. 4412/2016 ONwWG exel TporonoinBei kai IoXUEl
[UvnuoveUeTal yovo oTnV NEPINTWON TNG TNV NEPINTWON AOKNONG NPOJIKACTIKNAG NPOTPUYNC]

3. 'OTI avandéonaoTo TPNEAa TNG napouoag anotedouv, cUPPwva We To apbpo 2 nap.1 nepint. 42 Tou
v.4412/2016:

-nun’ apiB. ............ dlaknpu&n, We Ta MapapTnuara Tng
eeeeee (oTo €&n¢ «Ta ‘Eyypaga Tng ZUpBaong»)

-n Npoo@opd Tou Avadoyou

4. 'OTI 0 avadoxoc KATEOEOE TNV:

Opyaviopog Alaxeipiong kai AvanTtu&ng MoAimoTikav Mopwv 113-122





24PR0OC014559944 2024-04-09

Aakripuén AvoikTou HAekTpovikou Aiaywviouou dvw Twv opiwv yia To Epyo «/Asiroupyia KEvipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

a) un’ apib. .............. EYYUNTIKA €NIOTOAR TNG Tpanelacg/ MoTwTIKOU 10pUKATOC/ XPNHATOdOTIKOU
10pUMATOC/ AOMAAIOTIKNG EMIXEIPNONG  voveeeeeennee N 3 (oo [0V R EUPW, YId TNV KAAR
EKTEAEDN TWV OPWV TOU NAPOVTOC CUHPWVNTIKOU

B) Tnvun’apiB. .............. EYYUNTIKA €MIOTOAN TNG Tpanelag/ nioTwTIKoU 10pUKaTog/ XpnHaTodoTIkoU
1IOpUHATOC/ AOQPAMNIOTIKAG EMIXEIPNONG  voveeeeeenne. JN 1 1o [o ]V R EUPW Yia TNV
NPoKAaTaBoAn Tou cupBaTikoU TINAKATOG CUMPwva Ke To apbpo 4.1 Tng Alaknpuéng

JUpPQWVNOoav Kal Ekavav auoliBaia anodekTa Ta akoAouba :
ApbOpo 1
AvTIKEIpEVO

To avTikeipevo Tou ‘Epyou apopd otnv Aeiroupyia Kevtpou Enikoivwviac (Call Center) yia Tnv napoxn
UNNPECIWV TNAEPWVIKOU KEVTPOU Kal NAEKTPOVIKAG NANPOPOPNONG yia TNV AnopakpUoMEVN
€EUNNPETNON TWV ENIOKENTWV KAl XpNOT®WV Tou «HAekTpovikou Eioirnpiou», g€ ApxalioAoyikoug
Xwpoug, Mouoeia kal Mvnueia nou epappolouv NAEKTPOVIKO EIGITAPIO.

EidikoTepa, To Call Center Ba eEunnpeTei TNAEPWVIKA KAl NAEKTPOVIKA:

e  TOUG HEMOVWUEVOUC ENIOKENTEC TWV ApXaloAoyikwv Xwpwv, Mouceinv kal Mvnueiov nou
€PapPOlouV NAEKTPOVIKO EI0ITHPIO

e Ta TA&IOIWTIKA Ypagpeia

e TOUG dIKaloUxouc TnG «Kaptag MoAimiopoU» kai Aoinouc OIkalouxoug OeATIwV eAeUBepNG
€10000U

e Ta £kOOTNPIA EICITNPIWV WE NPOG TNV AWN TEXVIKWV NpoBANUaTwy kai Tnv diaBipacr) Toug
oT0 ouvepyalopevo e Tov OAAN «Help Centers.

H napeyopevn ano To Call Center eEunnpetnon, 6a cival diaBeaiun:
A) pEOW TNAEPWVIKNG KANONG Kal
B) pEow ypantoU pnvupatog (Chat  Web @oppa/ Ticket).

To Call Center 8a Aeitoupyei 7 nueEpec (AsuTépa €we kal Kupiakn) kal To wpdaplio Asiroupyiac Tou 6a
eivar 8:00 — 20:00. Eidika yia TI NUEPES nou Ba epapuolovTal EEATOMIKEUNEVES EMICKEWEIG OTOV
Apxaioloyikd Xwpo TnG AkponoAng, To wpdapio Ba eivar dieupupévo kata duo (2) wpec (07:00 —
21:00).

H napoxn unnpeoiwv Ba npayupatonoinbei cUPPWVa e TOUG OPOUC NOU MEPIEXOVTAl OTA £yypapa
NG oUPBaonc, oTnv anodgpaacn KaTakupwong Kai TNV Npoo@opd Tou Avadodxou.

ApBpo 2
XpnuaTodoTnon TG cuppaong
dopeag xpnuaTodoTnong TnG napouoac cupPBaong sival o Opyaviopog Alaxeipiong kai AvanTtuéng
MoAImioTikwv MNopwv.

To 'Epyo xpnuaTodoTeital and EBvikoug Mopouc. O1 dandveg Tng kUpiag ocupBacng Tou ‘Epyou Ba
Bapuvouv Tov KAE ............. Tou Opyaviopou Aiaxeipiong kai Avantuéng MoAimoTikwv MNopwv.

ApBpo 3
Aiapkeia cuppBaong

3.1.H diapkela Tng oupBaong opieTal o€ dwdeka (12) MAVEG Kal VOEITal TO XPOVIKO dldoTnua anod
TNV NUEPOMNVIA UNoypagnc TG oUKBAONC €W TNV UNOBOAN Tou TEAEUTAiOU NApadoTeou GUPPWVA
ME TO avaAuTikO Xpovodidypapua nou napatiBetar oto MAPAPTHMA I «AvaAuTikn Mepiypagn
®uoikoU kar OIKovopIikoUu AVTIKEINEVOU TnG ZuuPBacng» Tng napoucac. Enionuaiverar 0TI oTn
OUVOAIKN OIapKela NePIAAUBAVETaI Kal 0 Xpovog nou Ba anaitnBei yia Tnv napaiapr) Twv evOIAUECwWY
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Aakripuén AvoikTou HAekTpovikou Aiaywviouou dvw Twv opiwv yia To Epyo «/Asiroupyia KEvipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

(PAcswV N NapadoTewv HEXP! TNV Napadoaon kal Tou TeEAEUTaiou nNapadoTeou nou opilel TNV AREn
NG oUPBaAoNG kar Tnv £vapén Tng opIoTIKAC NapaAaBnic Tou Epyou.

3.2.H ouvoAikn didpkeia TnG cUPPaonc Ynopei va napareiveral Yetd anod armiohoynuévn anogpaon
NG avabeTouoac apxnc MeExpl To 50% autng, UoTepa and OXETIKO aiTnua Tou avadoxou rnou
unoBaMerai npiv and Tn AN&n Tng dIAPKEIAC TNG, OE QVTIKEIMEVIKA JIKAIOAOYNHUEVEC NEPINTWOEIG NMOU
dev ogeilovTal og unaimdTnTa Tou avadoyou. Av Angel n ouvoAikn didpkela TnG oUPBaAoNG, Xwpic va
unoBAnBei eykaipwg aiTnua naparaong n, av An&el n napaTtadbeioa, kKaTa Ta AvwTEPW, DIAPKEID, XWPIG
va unoBAnBolv oTnv avabeTouoa apyrn Ta napadoTéa TNG ouyBaonc, o avadoxog KnpUooeTal
EKNTWTOC. Av 01 unnpeciec napaoxedoUv anod unaimioTNTa Tou avadoxou PETA TN ANEN TN didpkelag
NG oUPBaone, kai HExpl AENG Tou XpOvou TN NapaTacng nou Xopnyndnke empBaillovral €ig BApog
TOU MOIVIKEC PATPEC, OUPPWVA WE To apBpo 218 Tou v. 4412/2016 6nwc £xel Tpononoinbei kai IoXUel,
kal To apBpo 5.2.2 Tn¢ dIaknpuENC.

ApOpo 4
Ynoxpemoeig Avadoxou
O Avadoyoc syyudral kai deopeUeTal avekkAnTa oTtnv AvaBétouoa Apxn:

4.1. o7, oUpPwWva Pe To apBpo 4.3.1. Tng Alaknpuéng, Tnpei kal Ba eEakoAoubnoel va Tnpei kaTa
TNV ekTEAEON TNG napouoag cUPPAacnG TIC UNOXPEWTEIG TOU NOU anoppeouv anod TIG dIaTAEEIC TNG
NEPIBAAOVTIKNG, KOIVWVIKOAOQAAIGTIKNAG Kal EPYATIKNG VOUOBEeaiac, nou £xouv BeonioTel PE To dikalo
™G Evwong, 1o €Bvikd dikalo, OUMOYIKEC ouppaocelc r Olebveic dIaTAEEIC nepIBAAovTIKOU,
KOIVWVIKOU Kal epyaTikoU dikaiou, ol onoiec anapiBuouvTtal oo Mapaptnua X Tou MpooapTAPaTog
A’(kal Tou v. 4412/2016). H Tpnon Twv v AOyw UNOXPEWOEWV EAEYXETAI Kal BERalwVETal and Ta
opyava nou €niBAENoOUV TNV ekTEAEON TNG Napoloac cuPPBaonc Kal TiIC apuodiec dNUOCIEC apXEC Kal
UNNPETIEG MOU EVEPYOUV EVTOG TWV Opiwv TNG euBUVNG Kal TNG apHodIOTNTAG TOUG

4.2 O Avadoxog syyudral kal deopeUETal avekkAnTa oTtnv AvaBstouoa Apxn:

a) oTl 8a uhonoinoel kal 6a napadwoel To ‘Epyo, katd Ta kabopilOPeva oTa OXETIKA APOpPA TNG
napoUoac Kal Twv NapapTNHATWV auTnc, EKTEAOVTAC NPOCNKOVTWE OAEC TIC EMIPEPOUC EPYATIES, MOU
auta nepihapPavouy, diabeTovrag Opada ‘Epyou pe Tnv anairoUpEVn EPMEIpiA, TEXVOYVWOia Kal
IKavOTNTA, WOTE VA avTanokpIBei OTIC anaiTnoEIC TNG oUPBAcNG

B) oTI, cUpPwva pe To apbpo 4.3.1. Tng Alaknpugng, Tnpei kal Ba eEakoAouBnoel va Tnpei kaTa Tnv
EKTEAEON TNG napoloag cupPBaong TIC UMOXPEWOEIG TOU MOU anoppeouv anod TIG dIATAEEIC TNG
nEPIBAMOVTIKNG, KOIVWVIKOAoQAAIOTIKNG Kal EpYATIKNG VOU0BETiag, nou xouv BeonioTei e To dikalo
™G 'Evwong, To €Bvikd dikalo, ouMoyikéG ocuppdacelic n Oiebveic diaTa&elc nepiBarAovTikou,
KOIVWVIKOU Kal epyaTikoU dikaiou, ol onoieg anapiBpouvTal ato Mapaptnua X Tou MpooapTApaTog
A’(kal Tou v. 4412/2016). H Tpnon Twv v AOyw UNOXPEWOEWV EAEYXETAI Kal BeRalwvETal and Ta
opyava nou eniBAENOUV TNV eKTEAEON TNG Napouoag cUBaAong kai TIG appodieg dnUOOIEG apXEC Kal
UNNPETIEG MOU EVEPYOUV EVTOC TWV OpiwV TNG euBUVNG Kal TNG apuodIOTNTAG TOUG

y) 0TI Ba ouvepyaleTal oTeva Pe TNV avabeTouoa apyr kal Ta appodia opyava autng, 6a Aappavel
unoywn Tou onolegdnnoTeE NAPATNPEROEIG TNG avabéTouoag apXnG OXETIKA HE TNV €KTEAEDN TOU
'Epyou, Ba napioTtatal o€ ouvedpIAOEIC Kal GUVAVTNOEIS Nou agopolv To 'Epyo (TAKTIKEG Kal
€KTAKTEG), NapouacialovTag Ta anapaitnTa oToIXEIa yia TNV anoTeEAEOUATIK AfWn anoQAacewy.

0) Ot Ba evepyei oUpPwva pe To Nopo kal Je Tnv napouoa, 6T 6a AauBavel Ta KataAAnAa PETpa
yia va dlacpalicel TNV ouaAn kal Npoonkouaa ekTEAECN TNG napouoag cUPpwva We Tn Alaknpugn
kal Ta Aoind 'Eyypaga Tng ZUpBaong kai o011 dev Ba evepynoel aBEUITA, Napavoua f KataxpnoTika
Ka®" OAn Tn JIdpKeld TNG €KTEAEONG TNG Napoucac, cUP@WvVA PE TN PATPA AKEPAIOTNTAC MOU
€MICUVANTETAI OTNV NapoUoa Kal anoTeAei avanoonacTo TUNKUA TNG.

4.3 O Avadoxog kaTa Tnv opIaTIKr napaAafrn Twv UNNPECIWV Kal NAVTWG NpIv TV anonAnpwpr Tou
OikovopikoU Avtalayupatoc, 6a napadwoel OTnv Unnpeoia, onolodnnoTe OTOIXEI0 0 idIog
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Aakripuén AvoikTou HAekTpovikou Aiaywviouou dvw Twv opiwv yia To Epyo «/Asiroupyia KEvipou Emkovwvias yia Tnv
napoxi Unnpeoiwv TnAspwvikou kevipou (Call Center) yia riokenTeg kal XprioTeg Tou HAekTpovikoUu Eioitnplou (e-
Ticketing), oe ApxaioAoyikoug Xapous, Mouoeia kar Mvnueia»

OnUIoUpyNoE 1 €UPIOKETAI OTA XEpla Tou €€ agopunc Tng ouppacng, kabwg kal Tuxov
OnuIoupynBévTa anod auTov Yn@Iaka apxeia, NAEKTPOVIKEC EPAPHOYEC, NAEKTPOVIKA NPOYPAUNATa,
avTiypagpa aopaleiag kai kabe kwdIkO Npooacnc nou gival avaykaiog yia Tnv autoduvaun and Tov
O.A.A.T. xpnon kai eKMETAAEUON TWV NAPadoTEwV TN Napouodag ) TwV cuoTNUATwV OTa onoida
agopoUV ol UNNpPECieC TNG Napouoac,.

ApOpo 5
ApoiBn — Tpénog NnAnpwpng
5.1. To OUVOAIKO GOUMBATIKO TIUNHA QVEPXETAI OF ..ccceceeevereenenn. eupw, nAéov OMA.....%,
ATOl evvvevenen. €UpW oupnepiAapBavopevou DA,

5.2. H nAnpwpr Tou Avadoxou 8a npaypartonoindsi oupgpwva pe To apdpo 5.1.1 TnG AIaknpuéng Ke
ToV akOAouBo Tpono NANPWHNG:

O Avadoxoc avahappavel Tnv ekTéAeon TNG oUuBaong, BewpwvTag To GUMPATIKO avtaiiayua
EMNAPKEC, VOUINO Kal EUAOYO YIa TNV €KTEAECN TOU QVTIKEIPEVOU TNG napouaac. Avanpooapuoyn TnG
apoIBnc dev NpoBAENETal.

270 TiNKa nepidapBavovTal OAEG ol evOEXOPEVEG AUOIBES TPITWV kaBwG Kal ol danaveg Tou Avadoyou
yla TNV €KTEAEON TOU £PYOU, XWPIG Kapia nepaiteépw eniBapuvaon Tng avabeTouoac apxnc.

O Avadoyog napaiteital pnta and Tuxov peANovTikn a&iwor) Tou anod To apBpo 388 A.K., yia To onoio,
emnA&ov, dnAwvel 0TI avaAapBAavel TOV CUYKEKPIKEVO KivOUVO YIa Tn GUYKEKPIKMEVN oUKBaon, aAAwc,
napaiTeital and TUXOV OXETIKN VOEXOMEVN a&iwan Tou.

5.3. H nAnpwpn Tou cupBatikoU TIHAKATOC Ba yiveral e TNV NPookoOuion and Tov Avadoxo Twv
VOMIMWV NapacTaTikwv Kal dIkaloAoynTiIKwV nou npoBAénovTal anod Ti¢ diaTa&eic Tou apbpou 200
nap. 4 Tou v. 4412/2016, kabwg kal kGBs aAou dikaioAoynTikoU nou Tuxov NBeAe nTnBei ano Tig
apHOBIEC UNNPETIEG NOU JIEVEPYOUV TOV EAEYXO Kal TNV NANPWHN.

5.4. Tov Avadoxo BapUvouv ol Unép TPITWV KPATAOEIG, WG Kal kABe aAAn emiBdpuvon, cUPPwva e
TNV Keigevn vouoBeaia, pun oupnepiAapBavopévou ®.M.A., yia TNV Napoxn Twv UNNPECIWV OTOV TOMO
Kal e Tov TpOMo rnou npoBAENETal oTa eyypaga Tng oupBaonc. Idiwg BapuveTtal Pe TIG akOAOUBEG
KPATNOEIG:

a) Na T7ic oupBdoeic a&iag dvw Twv XAiwv (1.000) eupw, Hn oupnepIAaPBavoUEVOU
O®MA, aveEapTATWG TNG NNYAG NPOEAEUONG TNG XpNUaTodoTnong, kpdtnon Uwoug 0,1%, n onoia
unoAoyileTal eni TnG a&iag kABs NANPWHNG NPO POPWV Kal KPATACEWY TNG apXIKNG, Kabwg kal kabe
oupnAnpwuaTiknG oupPBaong unép Tng Eviaiag Apxng Anpoocinv ZupBacewy.

B) Kpatnon Uwouc 0,02% unép TNG avantuéng kai ouvtnpnong Tou OMZ EXZHAHZ, n onoia
unoAoyileTal ni TG a&iag, ektog ®MA, TnG apxIKnG, kabwg kal KABE GUPNANPWHATIKAG ouuBaonc.
To noocd autod napakpareiTal oe kABs NAnpwun and Tnv avabéTouca apyr OTo OVOMa Kal yia
Aoyapiacpo Tou Ynoupyeiou Wnoiakng AlakuBepvnong, cUPPwva KE TRV nap. 6 Tou apbpou 36 Tou
v. 4412/2016. Méxp1 TRV €kdoon TNG KOIVIG andopaong TnG nap. 6 Tou apbpou 36 Tou V.
4412/2016, n WG avw kpdrnon dev eniBaAAsral.

O1 UNEP TPITWV KPATAOEIG UNOKEIVTAI OTO EKACTOTE IXUOV avaAoyiko TEAOG XapToonou 3% kal aTnv
en’ autouU eiopopa unép OrA 20%.

Me k@Be nAnpwun Ba yiveral n npoBAenopevn and Tnv Keipevn vopobeaia napakpdtnon Ppopou
€1000APaToC ni Tou kabapou nooou.
5.5. 'OAa Ta JdikaloAoynTika TOU XPNHATIKOU €VTAAMATOC (MPwTOKOAAG MOCOTIKNAG KAl MOIOTIKNAG

napaiapng kAn.) eAéyxovtal and Tnv apupodia unnpeaia eAéyxou TnG avabeTouoag apxng. Ma tnv
€kdoon XpnHaTikoU eVTAAUATOG 0 avadoxog NPEMEl va NPOCKOMIOE! TO AVTIOTOIXO TIHOAOYIO €VTOC
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npoBeapiac Tpiavta (30) NuEPWV anod TNV NUEPoUNvia €kdoong NPWTOKOANOU NOCOTIKAG KAl NOIOTIKNG
napaAapnc kai n nAnpwpr Tou Ba npénel va Aapel xwpa o< eminAéov TpiavTa (30) nUEPEC.

2€ NePINTWON Nou n NANPwN Tou avadoxou kabuaTepnael népav Twv Tpiavta (30)nuepwv anod tnv
OPIOTIKA MOIOTIK Kal NoooTikn napaAafn Twv ayabwv Kal TNV OAOKANPWON TWV OXETIKWV
d1adikaoinv enakiBsuonc, uno Tnv Npolnobeon OTI Ba £xel NEPIEABEI PEXPI KAl TNV NUEPOUNVia auTn
oTnv avabeTouaa apyr To TIHoAGyIo fj Ao 1I00dUvVapo NapacTaTiko NANPWUNG, N avabsTouoa apxn,
oUpewva pe Ta opildpeva otnv unonap. Z5 Tng nap. Z Tou v. 4152/2013, (A' 107/09-05-2013)
«Eneiyovta perpa epappoync Twv N.4046/2012, 4093/2012 kai 4127/2013» kabioTaTal uneprpepn
Kal oQeiAel TOKOUC unepnuepiac, Xwpic va anaiteitar oxAnon and Tov avadoxo. & NePINTWON
KabuaTéPNoNnG UNOoBOANG TwV OIKEIWV dIKAIoAOYNTIKWV NANPWKAG, N avabéTouoa apxn kabioTaral
UNEPNUEPN anod TNV NUEPA NPOOKOUIOTC TOUG.

ApBpo 6
Avanpocappoyn TIHAG

H nepinTwon TnG avanpooappoyng TIUNAG TwV UNNPECI®MY UMNO TOuG OpoUC Tou apbpou 132 Tou v.
4412/2016 6nwc €xel Tpononoindei kai 1oXVel, dev unoaTnpieTal and Tn AiIakipu&n.

ApOBpo 7

TunpaTikég/ evdiapeoeg npoBeopieg-NMapalapn avrikelpévou-Xpovog kal TpOnog
NapoxnG UNnNPECcIOV

7.1. O Avadoyoc unoxpeouTal va napexel TIC UNNPECIEC TOU OTO XPOVIKO dIACTNHA KAl JE TOV TPOMo
nou kabopidovTal oTa apbpa 6.1. kai 6.2. Tng Alaknpuéne. EidikoTepa:

Ma Ta emPEPOUC oTAdIa NAPOXNG UNNPECINV i UNOBOANG Twv NapadoTéwv opilovTal TUNMATIKEG
/evdlapeoec Npobeopiec w¢ €ENG:

NMapadoTEa TOU £Epyou:

Ta napadoTea Tou €pyou nepiAaupavouv:

e £8 (6) Aunviaiec EkBéoeic/Avagpopéc MMpoddou Epyaociwv Onwc neplypd@ovral oTo
Mapaptnua I Tng diaknpugng.
7.2. O Avadoyocg unoxpeoUTal va Napexel TIG UNNPECIEC Tou f/kal va unoBalel Ta napadoTea oTnv
Avabétouoa Apxny oUpQwva HeE To apBpo 6.2. TnG Alaknpuéng. Mn eunpdBsoun napoxn Twv
unnpPEcIV f/kal unoBoAn Twv napadoTeéwv and Tov Avadoxo endyeral TV kNpuén autol g
EKNTWTOU oUPPWVA PE To apbpo 6.2.2 Tng AiIaknpuEnc.

7.3. H napaAapn) Twv napexOHevwv unnpeciauv n/kai napadoTewy YiveTal and eniTponeg, und Toug
opoug, diadikaciec napahaBng kai EAéyxou nou opifovTal aTo apBpo 6.3 TnG Alaknpuéng.

7.4. Av napehBsl xpovikd didoTnua peyaAuTepo Twv TpiavTa (30) nuepwv and Tnv nuepopnvia
unoBoAng Tou napadoTéou and Tov Avadoxo kai dev Exel €kOOBEi anod Tnv €MITPON NPWTOKOAAO
napaiapne, Bswpeital 6TI N napaAapn xel cUVTEAEGOei auTodikala, KaTa Ta OXETIKWG opIlOEVA OTO
apBpo 6.3.5. Tng Aiaknpuéng

AveEapTtnTa and Tnv opifduevn, 0To WG Avw Apbpo 6.3.5. Tng Alaknpuéng, autodikain napaiapn kai
TNV NAnpwpn Tou Avadoyou, npayuaTonolouvTal ol NpoBAENOpEVOl and Tnv napouoa ¢Aeyxol ano
EMITPONN MOU CUYKPOTEITAlI PE anogacn Tng Avabetouoacg Apxng, oTnv omnoia Oev WNopei va
OUMMETEXOUV 0 NpOedPOC Kal Ta PEAN TNG apXIKNAG EMITPONNG n onoia dev NpaypaTonoinge Tnv
napaiapn) aTov npoBAENOPEVO anod Tnv napouca cupBacn xpovo. H napanavw nitponr napaiapng
npoBaivel og OAeG TIG dladikacieg napaAaBng nou npoBAEnovTal

ano To napov apbpo, To apbpo 6.3.1. TnS AiIakRPUENG kal To apdpo 219 Tou v. 4412/2016 ONwWC £xel
TpononoinBsi kal 10xUel, kal OUVTAOOEl TA OXETIKA MNPWTOKOAA. Ol €yyUNTIKEG EMIOTOAEG
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NPOKATABOANG Kal KAAAG €KTEAEONG Oev EMIOTPEPOVTAl MPIV TNV OAOKANPWON OAwv Twv
npoBAeNopéVMV anod Tnv napouca cUPPAcn eAEyXwVv Kai Trn oUVTAEN TWV OXETIKOV NPWTOKOAAWV.

ApOpo 8
Anoppiyn UNnNPECIOV-NApadoTémwv —AvTIKaTraoTaorn

8.1. Ze nepinTwon OPIOTIKAG andppIPnG OAOKANPOU ] HEPOUC TWV NAPEXOUEVWV UMNPECINV N} /Kal
napadoTewy, PE EKNTWON €Ni TNG CUMBATIKNG a&iac, e andpaon TnG avabeTouoac apxnc MNopei va
EYKPIVETAI AVTIKATAOTAON TWV UNNPECIWV R/Kal NapadoTEwV auTwv PE GAAG, Nou va €ival cUPPwva
HE TOUC OpOUC TNC napouoac cUPBAcNG, HEOA O€ TAKTH NpoBsoyia nou opileTal anod TNV anogpaon
auTn Kal cUPPwva Pe To apbpo 6.4 TnG Aiaknpuénc.

8.2. Av n avTikataoTaon Yiveral JeTa Tn AREN TnG ouvoAikng dIdpKeIac TNG ouuBaonc, n npobeopia
nou opileTal yia Tnv avTikataoraon Ogv WMopei va eivalr PeyaAutepn Tou 25% TNG OUVOAIKNG
didpkelac TNG oUPBaAonc, o ds avadoxoc UMNOKEITAI OE MOIVIKEG PrTPEC, CUMPWvVA PE TO apBpo 218
Tou V. 4412/2016 6nw¢ €xel TpononoInBei kal IoXUEl kal TV napaypago 5.2.2 Tng Alaknpuéng, Aoyw
€KNpOBETUNG Napadoonc.

8.3. Av 0 avadoyoc Oev avTIKaTAoTAOEl TI UNNPECIEC )/kal Ta NapadoTeéa Nou anoppiPpenkav Peaa
oTNV NpoBeopia Nou Tou TaxOnke Kal epooov £xel ANEEI N oUVOAIKN OIAPKEIa, KNPUOOETAI EKNTWTOC
Kal UNoOKeITal oTIG NPOPRAENONEVEG KUPWOEIG TOU apBpou 9 Tng napoucac cUpBacnc.

ApBpo 9
Knpu&n oikovolikoU popa eknToTou —Kupmoeig

9.1. O Avadoxoc KnpUOOETAl UNOXPEWTIKA EKNTWTOC and Tn oUpBacn kal and kabe dikaiwua nou
anoppéel anod auTnyv, e anogaacn Tng AvabeTouoac Apxng yia Toug AOYouG Mou avagEPovTal OTo
apbpo 5.2.1 Tnc Aiaknpuéng kal cUPPWva Pe Ta €1dIKOTEPA opildPeva o€ auTtod. XTov Avadoxo rnou
knpUOOETAlI EKNTWTOC and Tnv napouca cuppaon, eniBallovral, pe andégaon TnG AvabéTouoag
ApxNG Kal kaToniv THPNonG TNG OXeTIKNAG 81adIkaaiag Kal ol KUPWOEIG/anokAEITHOG Nou npoPAEnovTal
0TO WG avw apbpo.

9.2. Av An&el n ouvoAikn didpkela TG oupPBaong, xwpic va unoBAnBei eykaipwg aitnua napdraong n,
av Angel n napatabeioa, kaTd Ta avwTEPW, dIApKEIa, XwpPIc va unoBAnBolv oTnv avabeTouoa apyn
Ta napadoTea TnG oUPPaong, o avadoxog kNPUOCETal EKNTWTOC. Av 01 UNnpPeoieg napacxebouv ano
unaimoTnTa Tou avadoxou YETA TN AREN Tng didpkeiag TnG cupBaonc, kar HExpl ANENG Tou Xpovou
TNG NApATACNG Nou xopnynonke eniBaiovTal €I BAPOC TOU NOIVIKEG PATPEC, GUN@WVA HE TO apBpo
218 Tou V. 4412/2016 onwg €xel TpononoinBei kal 1oxUel kal To apBpo 5.2.2 Tng Aiaknpuéng.

ApOpo 10
YnepyoAaBia

10.1.0 Avadoxoc, ouppwva pe To apbpo 4.4.1. Tng Alaknpuéng, Oev anaAhdcoestal and TG
OUMBATIKEG TOU UMOXPEWOEIC Kal €uBUveg evavTi TnG AvabeTouoag Apxng Aoyw avabeong Tng
EKTEAEONC TUNMATOCG/TUNUATWY TNG oUPBAcNnG os unepyoAdBouc. H THpnon Twv UNOXPEWCEWV TNG
nap. 2 Tou apBpou 18 Tou v. 4412/2016 Onwg xel TpononoinBei kai 1IoxUel and unepyoAaBoug dev
aipel TNV uBUVN Tou Avadoyou.

10.2. O Avadoxoc pe 1o anod ...XXX... &yypapd Tou, TO OMoio €NICUVANTETAl 0TNV napouaoa, Kal
oUpewva Pe TOo  apbpo 4.4.2. Tng Alaknpuéng, evnueépwoe Tnv AvaBétouoca Apxn yia Tnv
ENWVUYIa/Ovoua, Ta OTOIXEIA ENIKOIVWVIAC KAl TOUG VOMIMOUG EKNPOCWINOUC TWV UNEPYOAdBwY Tou,
Ol Oroiol GUMMETEXOUV OTNV €KTEAESN TNG napouoac oupPacng. O Avadoxog unoxpeouTal va
yvwoTonolei otnv AvabeTouaa Apxn kabe aAAayn Twv NANPO@OPIRV auTwv, Kata Tn JIApKEIa TNG
napouoac cupBaonc, kabwg Kai TIC anaroUPEVEC NANPOPOPIEC OXETIKA PE KABE VEO unepyoAdpo, Tov
onoio o Avadoxoc Ba xpnaoluonolei ev ouvexeia oTnv v Adyw ouuBaocn, Npookopi(ovTac Ta OXETIKA
OUPPWVNTIKA/ONAWOEIG CuVEPYaaiac. e nepinTwon dIAKOMNNG TNG ouvepyacoiac Tou Avadoxou Me
unepyoAdBo/ unepyoAdBouc TnG napoucac oUpBacng, o Avadoxoc unoxpeouTal Ot AUEON
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yvwaTonoinan Tng diakonng auTtng otnv AvabeTouoa Apxn kal o@eilel va diaopalioel TNV OPaAn
EKTEAEDN TOU THAMATOC/ TUNUATWV TNS oUpBaonc eite and Tov idlo, €iTe anod VEO unepyoAdpo Tov
onoio 6a yvwoTonoinoel otnv Avadétouoa Apxr kaTtd Tnv w¢ avw diadikaoiar

10.3.H AvabeTouaa Apxr enaAnBelel Tn ouvOpoun Twv AOywV anokAEIoHOU Yia TOUG unepyoAapouc,
ONw¢ auToi nepiypagovTtal oTtnv napaypa®o 2.2.3 TN AIaknpuENG kai PE Ta anodeIKTIKA PHECA TNG
napaypagou 2.2.9.2 Tnc Alaknpuéne oUpewva pe Ta opildpeva ato apbpo 4.4.3. Tng Alaknpuéng.
EminAéov, n AvabeTouoa Apxr, MPOKEIMEVOU va Pnv aBeToUvTal Ol UMNOXPEWOEIC TNG nap. 2 Tou
apbpou 18 Tou v. 4412/2016, dUvaTal va enaknBeloel Touc w¢ avw AOYouc Kai yid TUAKA 1 TURKATa
TNG oUPPBAcNC Nou UMNOAEINOVTAl TOU NocooToU Mou opileTal cUPpwva We Ta opildpeva oTo apbpo
4.4.3. Tn¢ AlakApUENG.

10.4 O unepyoAdBoc AauBavel yvwon TnG, CUVNUUEVNG OTnV napouaod, pnTpac akepaidTnTac Kai
OeopeVETal va TNPROEl TIC UMNOXPEWOEIC NMou nepidaupavovTal o auth. H w¢ avw d€oueuon
nEPIEPXETAl OTNV avaBeTouoa apyn He eubuvn Tou avadoxou.

ApOpo 11
Tpononoinon oUUBaong karda Tn S1APKEIA TNG

11.1.H napolUoa oUuBaon pnopei va Tpononolgital kata Tn dIApKeId TNG, XwPIC va anaiTeital véa
dladikacia ouvayng ouppacng, HOvo cUNPWVA E TOUG OPOUG Kal TIG NpoUnoB&aeic Tou apbpou 4.5

NG AlaKNPUENG.

EiIdIkOTEPA, YeTd TN oUvayn TnG apxIkngG oupBaong, kata Tn SIApKeIa UAOMoINGNG TOU £pYou Kal Npiv
™V AM€n TnG oUpBaonc n AvaBetouoa Apxn duvaTal va ano@acicel TNV Aaoknon OIKAIWPATOC
npoaipeong e To akOAOUBO NEPIEXOMEVO :

Eqooov kata Tnv kpion Tou O.A.A.M. TO Npoowniko dev ENAPKEI yIa TNV EEUNNPETNON TWV KANCEWV
Kal AoIN@V EMNIKOIVWVIWV Tou KolvoU katd Tn Bepiviy nepiodo, Arol and Y2 €wg 31/10, diatnpei TO
MovopEPEC BIkaiwa Tpomnonoinong TnG oUKPBacng, waoTe va anacXoAnBouv TouAdxioTov 2 napanave
EEunnpeTnTEC kKaTa TN Bepiviy nepiodo, Pe avTioToixn Meiwon Tou apiBpol EEunnpetnTwv nou Oa
anaoyxoAnBouv KaTa Tn XeIHePIVA NEPiodo, e avTioToIXn AUEOHEIWAT TOU OIKOVOUIKOU AVTIKEINEVOU
TNG oupPacng ava nepiodo. AvTiaTolxa, Epocov dianioTwOei and Tnv Enirponn, 0TI KATA TN XEIYEPIVA
nepiodo, ol avaykeg Tng oUpBaong e€unnpetolvTtal pe AlyOTEPO Npoownikd, duvaTal va aoknoei
povopepws and Tov O.AA.M. dikaiwpa Tpornonoinong TnG oUPBaong HE MEiwon Tou apiBpou
EEunnpeTnTwV nou 6a anaoxoAnBouUv KaTa Tn XEIMEPIV NEPiodO kaTa 2 aToua, e I00noon PEIwan
ToUu oupBaTikoU TIMAMATOG YIA Tn OUYKEKPIPEVN nepiodo. To dikaiwpa aokeiTal pe ansubuvtea
OnAwan npoc¢ Tov Avadoxo, 0 onoiog unoxpeoUTal va dexOsi TNV Tpononoinon Kai va unoypaysl Tn
OXETIKA TpononoinTikr cuppaaon.

ApBpo 12
AvwTépa Bia

12.1.Ta oupPal\opeva pepn Oev €uBuvovTal yia Tn KN €KNARPWON TwV CUMPBATIKWV TOUG
UNOXPEWOEWY, OTO HETPO NMou n aduvapia ekNANPwong oPeiAeTal O NEPIOTATIKA avwTEPAG Biac.

12.2.0 Avadoxoc, enikaAoUHEVOG unaywyn TG aduvapiag eEKNARPWONG UNOXPEWTEWY TOU O YEYOVOG
Mou EUNINTEI OTNV €vvola TNG avwTEPAG Biag, oPeiAel va yvwoTonoInoel kal eNIKaAEoBEl NPog Tnv
AvabeTouoa Apxn TOUC OXETIKOUC AOYOUC Kal MEPIOTATIKA EVTOC ANOOBECTIKNG NPOBECUIag kool
(20) nuepwv anod TOTE Mou cuvéRnoav, NPOoKOMiCovTac Ta anapaiTnTa anodeikTika oToixeia. H
AvabeTouaa Apxr anopaailel HETA ano yvwPodoTNoN Tou appodiou yia auTo opyavou.

Movo n &yypagn avayvwpion ano Tnv Avabétouoa Apxn TNG avwTepnC Biac nou enikaAsiTal o
Avadoxog Tov anaAl\acoel and TIG GUVENEIEG TNG EKNPOBECHNG N UN KAaTAAANAa eknAnpwong TG
npouneeiac.

Ap6po 13
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OAOKANPWON CUHPBATIKOU AVTIKEIMEVOU

H oUpBaon Bswpeital 0T £xel oOAokANPpwOEei, 6Tav napaAn@OoUv opIoTIKA, NOCOTIKA Kal MOIOTIKA Ol
unnpeaieg, 6Tav anonAnpwOei To CUPBATIKO TiUNUA Kal EKNANPWOOUV Kal oI TUXOV AOINEC CUMBATIKEG
N VOUIPEG UNOXPEWOEIC Kal anod Ta dUo cuPBAANOpEVa PWEPN Kal anodeTPEUBOUV 01 OXETIKEG EYYUNOEIC
KaTa Ta npoPAenopeva oTn ouyBaon.

Ap6Opo 14
Aikaiopa govopepoUc AUong TG ouppaong

H AvabéTouoa Apxr Mnopei, e TIC NpoUnoBEasic nou opilovral oTo apbpo 4.6 Tng Alaknpuéng, va
kaTayyeiAel Tn oupBacn kata Tn SIAPKEIQ TNG EKTEAEONC TNC.

ApOpo 15
EgappooTéo Aikaio — EniAuon Aiapopwv

15.1. H napouoa diEnetal and 1o EAnvikd Aikalo kal €101kOTEpA a) anod To BECMIKO NAdicIo Nou
avagepeTal ato apbpo 1.4. Tng Alaknpuénc kai B) Tn Aiaknpuén kal Ta ‘Eyypaga tne ZUuBaong.

15.2. O Avadoxoc pnopei kaTa Twv ano@acewv TG AvabeTouaag Apxnc nou eniBaAlouv os Bapog
TOU KUPWOEIG, duvapel Twv apbpwv Tng Aiaknpuéng 5.2. (KApu&n olkovouikoU (popea EKNTWTOU -
Kupwoelg), 6.1. (Xpovog enigépouc oTadiwv Napoxng unnpecimv/unoBoAng napadoTéwv), 6.4.
(Anoppiwn NapadoTEwv —avTIKAaTAoTAoN), MNOPEi va aoknoel Ta dIKAIWKATA Nou Tou avayvwpilovTal
Kal uno TIG NpoUnoBECEIG Kal EVVOUEG OUVENEIEG Nou opidovTal aTo apBpo 5.3. Tng Alaknpuéng.

15.3. Kata Tnv ektéAeon TnG oUpBaonc, kabs diagopd nou NPOKUNTEl avaPopika YE TNV EPHNVEIa,
Kal/f} To KUPOG Kal/fj Tnv eKTEAEON TNG napouadg, n €€ apopung TNG, €mAUOVTAl CUPPWVA PE TO
apbpo 5.4. Tng Alaknpugng.

ApOpo 16
Zuppoppwon pe Tov Kavoviopuo EE/2016/2019 kal Tov v. 4624/2019 (A 137)

Ta avrioupBal\opeva pépn avahauBavouv va TnpoUv TIG UMOXPEWOEIC NMOU arnoppeouV anod Tnv
e@appuoyn Tou Kavoviopou (EE) 2016/679 yia Tnv NpooTacia Twv QUOIKWV NPOCWNWV EVavTl TNG
ene€epyaoiag Twv Oe0OUEVWV NPOOWMIKOU XAPAKTAPA Kai yia Tnv €AeUBepn KukAogopia Twv
0edOpEVWV QUTWV Kal TNV katdpynon Tng odnyiag 95/46/EK (Mevikdg Kavoviopog MpooTtaaiag
Agdopevwy / General Data Protection Regulation — GDPR) kai Tou N. 4624/2019. EidikoTepa:

A) Q¢ npog Tnv enegepyaacia anod Tnv AvabeTouoa Apxn TV NPOCWNIKWY dEDOPEVWVY Tou Avadoyou
oupnepIAaPBavoOPEVWY TwV NPOoTNOEVTWY ouvepyaTwv/davellovTwy eunelpia/unepyoAdpBwy Tou,
loxUouV Ta NapakaTw:

O Avadoxog cuvaivei oTo nAaigio Tng diadikaciag ekTeAEONG TNG napoucag dnpooiag ouuBacng Kai
enmTpénel otnv AvaBetouoa Apxn va npoPei oe avalntnon-eniBefaiwon OAwv Twv avaykaiwv
dikaiohoynTikwv, KaBw¢ Kal oTnv avaykaia ene€epyacia kar diaTipnon dedoPEVWY NPoownikoU
XapakTApa kai atnv avraAhayn nAnpo@opiwv e AAAEG dNHOOIEG apXEG.

H Avabetouoa Apxn anobnkelel kai ene€epydleTal Ta OTOIXEIA NPOCWNIKWY OEDOPEVWY TOU
Avadoyou nou €ival avaykaia yia Tnv KTEAEON TNG oUKBAONG, TNV €KNANPWON TwV PETAEU TOUC
ouvaA\aywv Kal TNV €V YEVEI CUPHOPPWOT) TNG KE VOUIUN UNOXPEWON, OE EYXAPTO APXEIO Kal O€
NAEKTPOVIKN BAcn ME uwnAa XapakTnpioTiKG aogaleiac Pe npoofacn auoTnpwe kal HOvo o€
e€ouaiodoTnueéva npdowna r napoxouc UMNPECIWV OTOUC OMoiouG avaBeTel Tnv eKTEAEON
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Aakripuén AvoikTou HAekTpovikou Aiaywviouou dvw Twv opiwv yia To Epyo «/Asiroupyia KEvipou Emkovwvias yia Tnv
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OUYKEKPIMEVWV €PYacionv yia Aoyapiacud Tng kai ol oroiol dlevepyolv npa&eic eneepyaoiag
NPOCWMNIK®Y OEOOUEVQV.

H AvaBétouoa Apxr 6a npoei oe auloyn kai ene€epyaaia (n.X. cUA\OYR, KaTaxwpion, opyavwon,
anobrkeuon, HETABOAN, diaypa®n, KaTaoTpodn K.AmM.), yia TOUG aVWTEPW AVAPEPOPEVOUC GKOMOUC,
TwV OEDOUEVWV NPOCWNIKOU XapakTnpa onwc: (a) enionuwv OToIXEiwV TauTonoinong, (B) oToIxEiwv
enkovwviag, (y) OedodEVWV  Kal  MANPOPOPILV  KOIVWVIKOAOMAAIOTIKWV KAl (POPOAOYIKWV
anarmoewv, (8) YEVIKWV NANPOPOpI®Y, (€) OTOIXEIWV NANPWHAC, XPNHATOOIKOVOUIKWY NANPOPOPIWY
Kar Aoyapiaopwv, (oT) dsdopévwv €I0IKNC KATNyopiag, Twv onoiwv n GUAAoyn kai ene€epyaocia
eNIBANMEeTal and Toug OPOUC EKTEAEONC TNG oUPBACNG, OKOMOUG apXeIoBETNONC NPoc To OnuoaIo
OUMEPOV, I OTATIOTIKOUG OKomnouc.

Ta npoownika 0edopéva Tou Avadoxou Kal TWV OUVEPYATWV ToU (OUMNEPIAAUBAVOUEVWV TWV
davellovTwy eunelpia/ungpyoAdBwv) anobnkelovTtal yia Xpovikd didoTnua ico pe Tn dIdpKeia TG
EKTEAEONC TNG oUPBaAoNG, kal PeTa Tn ANEN AuTAG yia XPovikO JIA0TNHA NEVTE €TV, EKTOC €AV N
vopoBeaia npoPAEnel dIAMOPETIKN NePiodo dIATHPNONG. Z€ MEPINTWON EKKPEUODIKIAC OXETIKA ME
Onuoaoia oUpBaon Ta dedopeva TNPoUVTAl PEXPI TO NEPAC TNG EKKPERODIKIAC,

Ka®’ 6An Tnv didapkela nou n AvaBétouoa Apxn Tnpei kai ene€epyaleTal Ta NPOowWNIkA dedoueva o
Avadoxog exel To dikaiwpa npdaBaong, popnToTNTac, d10pBwoNG, NepIopIoHoU TG eneEepyaaiac,
dlaypa®nc n Kal evavTiwong Und OUYKEKPIYEVEG MpoUnobecelg, otnv eneEepyaoia SeBOPEVWV
NpoownIkoU XapakTnpd.

Aev eniTpEneTal n ene€epyaocia dedOPEVWV NPOCWNIKOU XApAKTNPA Yia OKoMno SIAPOPETIKO anod auTov
yla TOV 0noio €xouv GUAAEXBei napa povov und Toug Opoug kal NpolnoBEaelg Tou apbpou 24 Tou V.
4624/2019.

H diaBiBaon dedopevwy npoownikoU xapakTrpa and Tnv AvabeTouaa Apxrn o€ aAo dnudoio popea
EMITPENETAI CUPPWVA PE TO APOBPO 26 TOU WG AV VOWOU, EPOCOV €ival anapaiTnTo yia TNV EKTEAEON
TV KABNKOVTWV TNG 1 Tou TPITOUu Qopéa oTov onoio diapiBalovral Ta Oedopéva Kal EPOToV
nAnpouvTal ol NPoUnoBECEIC NoU ENITPENOUV TNV eneEepyania oUPPwvVa PE To ApBpo 24 Tou idiou
VOLoU.

Ta oToIXEIa EMIKOIVMVIAG PE TOV UMEUBUVO yIa TNV MPOOTACia TwV NPOowrnikwVv OEQOHUEVWY TNG
AvabeTouaag Apxng €ival Ta akodouba (email ...................... JTNA e ).

B. Q¢ npog Tnv enegepyacia and Tov avadoxo NPoownikwy deJOPEVWV OTO NAAICIO EKTEAEONG TWV
OUMBATIKWV TOU UMOXPEWCEWV IXUOUV 01 dIaTa&elc Tou apBpou 28 Tou lMevikoU Kavoviopou yia Tnv
npooTacia dedopevwy (FKMA). EidikoTepa, I0XUOUV T NAPAKATW:

a) o avadoxog (ektehwv Tnv enekepyaoia) ene&epyaderal Ta 0e00UEVA NPOCWIKOU XApAKTAPA HOVO
Baoel kaTayeypappévwy EVTOAWY TG avabéTouoag apxng (unelbuvog eneEepyaaiac),

B) diao@aAilel 0TI Ta npdowna nou eival €EouciodoTnuéva va ene€epyalovral Ta OedopEva
NPOCWNIKOU XapakTnpa €xouv avaAaBel dEoPEUON TAPNONG EUNIOTEUTIKOTNTAG N TEAOUV UMO TN
O€0UOCa KavovIoTIKN UNOXPEWON TAPNONG EMMICTEUTIKOTNTAG,

y) AapBavel 6Aa Ta anairoUpeva pHETpa duvayel Tou apBpou 32 MKIMA,

0) Tnpei TOUuC OPOUGC MOU Ava@EPOVTAl OTIG NApPaypa®ouc 2 kai 4 yia Tnv npocAnwn dai\ou
EKTEAOUVTOC TNV enegepyaoia,

€) AayBavel unown Tn QUON TNG ene€epyaaniac kal ENIKOUPEI Tov unelBbuvo eneEepyaoiac pe Ta
KaTaAANAQ TEXVIKA Kal opyavwTiKa PETPA, oTov Babud nou auTd eival duvaTto, yia TNV EKNANPWON
TNG UMNOXPEWONG Tou uneublvou ene€epyaciac va anavra O aAITAPATA yia Aoknon Twv
NPOBAENOPEVWV 0TO KEPAAAIO III JIKAIWPATWV TOU UMOKEIPEVOU TWV OEDOHEVRV,

0T) ouvdpdauel Tov unelbuvo eneEepyaaiag oTn dIacPAANION TNG GUHHOPPWAONG NPOG TIG UNOXPEWTEIC
nou anoppeouv anod Ta apbpa 32 wg 36 MKMA, AayBavovtag unown Tn eUoN TnG enegepyaaiag kal
TIG NANPOPOPIEG Nou JIaBETEI 0 ekTeEAWV TNV eNeEepyaaia,
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0) ka1’ emidoyn Tou uneubuvou eneEepyaaiacg (avabéTouoa apyn), dlaypagel ) eNICTPEPEl OAA Td
Oedopéva MPOoWMIKOU XAapakTnpa oTov UMeUBuvo eneepyaciac PETA TO MEPAC TNG MAPOXNG
unnpEoInV enegepyaciac kai dlaypaPel Ta UPIOTAUEVA avTiypapa, EKTOG €av To dikalo TnG ‘Evwaong
N TOu KPATOUC PEAOUG anaiTei TNV anoBnkeuon Twv Oe0OUEVWV NPOCWIKOU XapakTnpa,

n) B€Tel oTn d1G6=0N Tou UNeUBUVOU eneEepyaaiac kABs anapaiTnTn NANPoPopia NPoc anodeiEn TnG
OUMHOPPWONG NPOC TIC UNOXPEWTEIC Nou BsonidovTal aTo napdv apdpo kai ENITPENE! Kai SIEUKOAUVEI
TOUG €AEyXoug, MepPIAaPPBaVOUEVWY TWV ENIBEWPROEWY, Nou dlevepyolvTtal and Tov uneuBuvo
ene€epyaoiag r) and AoV eAeYKTH eVTETAAPEVO anod Tov uneuBuvo enegepyaaiac.

1) O sktehwv Tnv ene€epyacia Oev npooAauBavel aA\ov ekTehoUvTa Tnv ens€epyacia Xwpic
nponyoupevn €I0IKA N YEVIKA ypanTn adeia Tou unsubuvou ene€epyaaiac,.

ApOpo 17
Aoinoi opol

'OAoi o1 Opol TNG AlIakNPUENG kal Twv Eyypdewv TnG Z0UpBacnc nou oxeTilovTal Y TNV EKTEAECN TNG
napouoag anoTeAoUv avandonacTo TUAKA auTng.

To napov oupewvnTiKO kataxwpiletal oto KHMAHZ apeAAnTi, PETA TNV unoypagn autou Kal
oUpPwva e Ta €dIkOTEPa opildpeva aTnv nep. n TG nap. 1 Tou apdpou 10 Tng KYA KHMAHZ (B’
3075/2021).

A@oU ouvTaxbnke n napouca cupBaon oe OUO avTiTUNA, AvaAyvWOONKE Kal unoypd@nke wg
akoAoUBwc¢ anod Ta cupPalAOpeva PePN.

OI 2YMBAAAOMENOI

'MA THN ANAGETOYZA APXH 'TA TON ANAAOXO
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